


BLACK ROLE

A committee under the
chairmanshup of Sam Mot
suemvane, President of the
National African Federated
Chamber of Commerce. hus
decided that the Black muan’s
share n the economy and
the problems of Black
businessmen 18 urbdn dareas
iand in the homelandsi needs
turther study.

ASSOCOM. the AHI and
BENBO are allinvobved. Ac-
cordinglyv, 1o ger certun
hasic information, the
Burcau of Muarket Rescarch
has been asked to undertshe
4 study on the attitudes of
Blucks towards Black
businesses, and on the role
on the Black man in the
South Africun economy.

The Small Business Ad-

Cobusep ek 75

visory Bureau has ulso been
asked 1o make u study of the
problems of the Black
businessman in South Africa.
It 15 hoped that these studies
will be finalised by mid-year.
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Buy-atd associafions

#30. Mr. L. F. WOOD asked the Minister
‘ -of Economic Affairs:

(1} Whether the commitice of Inquiry

: into the activities of buy-aid asso-
i ciations has completed its investiza-
tion and submitied its repoct; if not,

when is it expected that the report

will be available; if so,

I

() whether he will make a statement on
the recommendations of the com-
mitlee, .

. 1The MINISTER OF ECONOMIC AF-

- FAIRS:

Py The commitiee of inquiry into the

| activitics of buy-aid associations has
completed Its investigation and it ia
hoped that the report will be sub-
miited o me in the near future.

{2} In view of the reply furnished in (1)
above it is clear that T am unable
to make a statement on the yecom-
mendations of the committee ai this
stage. :




The. uniﬁue situation

of Blacks in South
Africa has made mar-
ket research inte their
patterns of movement
and behaviour most
complex. Their world
of movement does not
merely lead to a differ-
ent pattern from that
of Whites but fo a
fragmentation and
variability among
Blacks themselves.

This is one of the main
poinis to emerge from
preliminary results of a
scientific market-research
survey measuring certain
mobility factors in out
door advertising,

It is “a most fascinsting
gituation technieally” to
Mr Brian Copland, a
market-research consul-
tant from England. under
whose direction the
research, which hegan
nezriy 18 months ago, is
being eonducted.

He -is the® inventor of

the Coplang Eoster Alodel, |

a2 mathematical model
which relates traffic to
movement pattern and
measures how frequently
people will see an outdoor
advertising campaign,
Third visit

“Tell me the population
m an arez and I wil teil
you what its movemen!
will be and how to place
advertising.” said Jr Co-
pland. who is on -his third
visit to assess and analvse
the findings of the survey

usity certain operational
technigues which he has
developed.

“If vou want ta reach
B0 percent of the adnit
populaiion in an area for
ani  advertising campaign.
then this research wil tell
how many posters to dis-
play, for instance, in bus
shelters,

*“With Whites you can
do. this, but it is more
difficult fo - handle the
Black market,” he said.

The research does not
deai with the kind of mes-
sage that should be put
across to  the different
strata of the populatton
It is hased on the “oppor
funity to, sge.”

“IWhat is said on hoard-

MERVYN HARRIS finds in an interview with a

market-research expert that the Black market in

Sonth Africa is difficult 1o assess owing to com-

plex patterns of movement and behaviour.

ngs and posters 1s for the
advertising whiz kids to
decide, on the knowledge
they have of the pssycho-
logy of the market,” said
Mr Copland.

The research so far bas
been into the Black and
White markets and the
exstent to which they
move about the areas they
are encouraged to move

in.
The traffic factor varies

dccording to the size of a
town and 1fs population,
and that variation is simi.
lar  for South African
Whites as for people in
Europe or America,

The situation of the
Black market is, however,
different. “What strikes
me when looking at the
initial  results, iz the
homogeneity of the Whites
and the heterogeneity of
the Blacks.

Mr Brian Copland
anafysing a fascinating
technical problem.

“When you look at the
White market it behaves
and move: as the White
market in  Europe or
America. The Black pat.
terns of movement are
not as regular or easily
predictable as those of the
White or Black markets in
other parts of Africa.

“The irregularities in
the Black market wouid
seem to be a produet of
existing arrangements. It

-—-'/ e,

s impossible to avoid th
conclusion that the pol
cies adopted are bound t
be reflected in the dail
behaviour and movemen
of the peopie.

“It strikes me that soms
of the lack of pattern i
the Black market mus

stem from the pass laws'

and influx control.

“Survers of this nature
have been carried out ir
other parts of Black Afri
ca but do not show the
same variability as among
South African Blacks. Nor
do my mathematical
models apply as readily to
Blacks here as they do to
Whites.

Complicated

“The
movement of the Black ig
complicated by where he'
iz permitted to live and:
work. These geographical

world ef

limits may well be a causa?

of the variability I find.

“The nonexistence of
shopping facilities in.
Soweto, for instance, s
unnatural and distorts the
pattern of movement of
people.

“When you get a situa-
tion as in South Africa,
which is unique, it makes
market research of this
nature more difficult, The
situation lends itself to ar-
tificiality which distorts
natural growth and deve-
lopment.

“In other countries. sv
are looking at commum
ties which grow naturally

they want to and in zcco
danee with supply and de
mand.

Consequences

“The situation heve §
does not merely lead tn a
different  pattern  itrom-

with people moving w hereE

Whites but to a 7ragmen-

tation
among Blacks.

“Tt is a most fascinatinz
oroblem technically, and i
am eoptimistic zbout the
outcome., I am confident
we will discover the un-
derlying pattern behind

and heterogenelty

these variables,” said BMr
Copland. :

An  example of this’
varizbility was that in

some places trains were

used greatly and in other -
ptaces buses. These factors -
are being measured and z

their effect< analyvsed.
Mr Copland believes the '
results of the research
will enable people to s¢
the comsequences as -"‘j
as the unintended w07,
quences of the situail?™ ¢
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S Indinn Bower-sellers in Pietermniteburg {c) My predecessor tejected an appeal

againsi the refusal of the extension
of the validity of a permit for the
continued occupation of stalls on
Churchill Square.

¥13. Mr. G W. MIILS asked the Minis.
ter of Cominunity Development :

Whether representations were made to
him ty permiig Indian  flower-seilers to )
sell Nowers on Churechiil Square in
Piclurm;uriulvurg: it 50, (a) when, (h) by
vhom were  the representations  made,
(e} what was his reply and (d) what were
tie reazons for the reply. Mr. G. W. MILIS: pIr, Speaker, arisiag
- S R . out of the hon. the Minisiers reply, in
M 3\;§JIN§:S R OF CcoMMUNITY view of the successiud Nower-sclling oper-
DEVELOPMENT: ‘ tions just off Adderley Street here 1 Cape
Town, should a site hecome available on
Churchili Syuare for ihe Ram Lamaily, will
he consider giving them a permat?

A new city fibrary was envisaged on
the site which was formerly  acou-
pied by Ram, and was erected
shortly after he had moved.

Yes, To my predecessor,

fa) 1972

am Fams The MINISTFR: I 4 site does become

() Ram Family. available and if there is an application in
T — - this regacd, [ shaill certaindy consider it
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‘ears

eavyweight }:

dging by the orynous silence in the
ewing industry, there’s more than a*
ggestion that heavyweight legislition
{ust around the corner.
Hitherto, key bone of contention: has
» SA Breveries® grip on liquor retail-
: through its system of hulk discouni-
» ard other retail incentires,
As a result of pretests on that score
Liquor Arnendmert Bil had iis First
ading in mid- 974 Cjayses i8-20 did
welly neat jeb of tightermg up the
:d house” prohibit ons cf ! - sid Aci,
1 of outlawing perfors snce dis-
mts. However, whea the ,;ill Te-5 1
:d on Decemder 6 those vital sec-
IS Were missin . )
leason was, s.uy the cynics, ihat the
Ting factions nad been told to s.op
ir public 3quabbles and sort the
le thing out round a ~able. :
Yhadever the Teason, & recni state-
U irom SAB is aot without signifi-
ce. “Members s the brewing’
SUy”, it runs, “weat with the Mini-
of Juitice and at uig fequest agraod
*move discounts ased on QUi ¢
hases and m: rk-t share witich ha»
applied to t € hoor indusiry in cor-
areag™.
concludes: “As a resuli of these
rtakings the Minister of Justics bas
-d not to proceed witiy legislation™ .
€ move may meet former obj c-
to SAB’s m wketing policy Sut it
inlv won't placate these, iacl ding
Federated Hotels Associution
wasa), who are worrie about the
icers’ increasing  int: usion into
ing itself,
us with legislatic 1 to restrizt the
er of outlets any producer mu+
voming on th: ho 4zon, three of the
" Imajors are uncersiaadably cov
¢ therr retail cutlets. VWher,
zched by the FM for the nuriber
cntrolled, SAB, Cilteys and Qude
ter declined to ar wer. Unica
in conlirast, disclosed that it con-
d 49 (C5 hostels ard 24 bottie
L
vever, A rough hiad-count sug-
hat Qude Meeste  is cut there in
ith around 200 stores, including
rn Province Cella s, Lisjuor “own
-ape-based Ma (ow. Sacord is
vith 150 or so <nti=is includir g

! Mafi March 7 1975
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that liquor pro Jucers exerl an undue influence on retailing couid
-gislal pn. Somebady is bound to get huri. But who?

Solly Krame., John Dwyer, Winelan s
and Sabre. '

Third is Gi‘heys with, perhaps, 60
stores including Benny Goldberg, Reb.l,
Bertrams. big Daddy’s and Fige Faie,
followed by Union Wine's 49 each
uRder its own banner.

Thuz with nearly 209 of the aation’s
2 34% primary retail outlets already with
the rzjors, s small wonder that the
indegendents. are glancing  anxiously
over their choulders. And with Cude
Meester reportedly looking for miore
reta outleis, a reaction from the Liquor
Board is asies- Tertainty, - N

Probabe step will be to curb the
producers’ ownership of stores, or at
least to impose a maximum through
licencing.

I”s a move which would - ineet with
the wholeheartzd dpprovai o Fedhasy,
ke Association has long complained
ahout price cutling and other retailing
ircenlives but while noting .the receat
un deriaking y/ the breweries. it mak s
the poin: tha there is mare than one
way to skin ¢ oat.

-t cites the case of one;retailing chain
which, it says, is seifng its principals
proeducts e cost. The same chain, it also
ccmplaing, is selling cther products at
levels far helow ecor omic margins,

Fedhasa, there’ore, is not only

against preferentiai treatment Sut feels

—~—
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inspire

that the veal answer lies in the elitaina-
tion of producers from the retatc field
alic gether. It believes, says president :
Abe Diaitsh, that a formula for freezingj- :
the number of retail outlets has been
worked out. And a process of dilistion
ithrough granting further independent
licences would lead tp a further r:duc-
tion in the share owned. by producer
merchants, o -
Ol covrse bottle stores may well get
togetter and reach an agreed policy on
pricing. For example, foliowing the -
Yebruary 3 price rise of 15% the Trans-
vaal branch of the Hotel
Traders’ Association called
reconmend “economical prices” {0 any-
one who cared to listen. L
The intention was to side-stzp cut-
throat operation by proposing an agrecd
mask-up of, say, 13%-15% on beer and
Spirits. frobiem was that the basis far
cempanson was the reguar published
prce fistsof tv  aducers, '
Since bulk  sounts were then the
orcder of the vy such agreemenis
o3viously favuured the commtitted
stores, -
However, with the gew agresment
among the producers, moves by the bot-
tle stores t¢ agree on priging take on a
new  significance, They mas prevent
cut-throat competition in the tigh sireet,
but are they in the public inter:st?
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RPM

Drawing the line =<7

When is resale price maintenance legal?-

When it is a condition of sale taid down
by a patentee.

This was established in the Johannes-
burg Regional Court this week. where it
was found that Hampo Trading, a sub-
sidiary of Premier Milling (FM Febru-

ary 28), was acting within the law when
it insisted on minimum resale prices for
Pentax cameras.

The finding stems from Section 2 {2)
of the Regulation of Monopolistic Con-
ditions Act, which declares “the provi-
sions of this Act shall not be applied in
such a manner as to limit any right
derived under the Patents Act...”

The firm also claimed it was entitled
to insist on RPM on non-patented
accessories. It based this claim on Sec-
tion 32 of the Patents Act which states
that a patentee may sell his product “in
such a manner as to him seems meet.”

Hampeo argued that these words
could be interpreted as meaning it could
insist that minimum resale prices be
charged evern on non-patented goods
where these are sold in conjunction with
patented articles.

The magistrate disagreed. the essence
of his judgment being that no firm is
entitled to impose resale conditions that
are inherently untawful. If Hampo’s
argument were accepted it could lead to
absurd results: RPM could be imposed
on a whole warehousefal of non-
patented goods, provided at least one
patented article was included.



THE shup 1n the picture 1s
prcal of 1ts species, Dusty,
rark, perpetually  crowded
with Black customers. The
walls are piled high with
shoes, clothes. blankets, Be-
N the counter there 1= a
ranie of toletries
astes, facoereams, laxa-

axt

rummo oSt South Adfrican re-
tellers Do thie =120 above the
Qo CNative Shop — Natu-
relle Winkel ™

This innocuous and fadinz
placard gives the shup a set
uf particular and nconven-
ttonal rights,

For one. 1t enanles
oWner to pay Nis shop assis-
tants much lower wages than
srdinary retail shups It indi-
cvates that hie i3 a member of
the Industrial Council for the
Non-White Trade (NWTH. As
such. antl the end of March
thiic vear he was able to pay
~hop assistants RO.70 4 week,
In normal shops the equiva-

“he

ient minimum wuage varles
from R19.62 — 1n the case of
a Wwoman with no gxperience

— to B41.534 1n the case of a
mun with five years' experi-

wrnie. .
From thiz month the mini-
mum  wages 1n the NWT

;ncrease, For shop assistants.
‘he minimum goes to RIHAD
still below the rates set
‘wo vears ago for other retail
~hups. and below the norm
+hich recent Wage Determi-
c.ations  have heen  laving
sown for unskilled labourers

This saving iz made possi-

le by agrzement between
1e shopowners and the ail-
vhite Concession Stores and
allied Trades Assistants
1 nion.

Together the emplovers
and the White emplovees
form an Industrial Council,
and thus gain the right.
unlike other shops. to run
the affairs of their indastry

by drawing up their own
Industrial  Council agree-
ment.

The Concessien  Stores

Union has 171 members. Its
secretary, Mr R. Handel, re-
fuses - to give any details
about: its membership, but
the Rand Daily Mail has
established from  various
sources that a large number
of members are wives, sons
and other close relatives of
emplovers: that some mem-
bers are partners in employ-
mg firms: and that some
don't work in the industry at
atl.
Most of the union mem-
bers who do woerk in the
industry are not workers in
the normal sense that mem-
» »ers of trade unions are, but
shop managers. Their own

DENIS BECKETT: Labour Correspondent

There are a few

Behind it there lies

Lo

hundred retail stores
atound the Reef displaying the inscrip-
tien "Native Shop™”. This sign is the public
tip of an iceberg of highly unusual practices.

an  entire industry,

officially known as "The Non-White Trade

for the Witwatersrand

and Heidelberg'”, The

industry is little known, cosy and exception-
alty coy. Among its distinguished features
are that it has set Black wages well below

the minimum applying

to ordinary shops. and

that its funds come largely from involuntary
contributions by African workers for whom

it does very little at all.

salarles bear no relation to
the

i minimum laid down 1n
the agreement.
The  Concession  Stores

Union nonetheless forms the
emplovee half of the Indus.
trial Council for the NWT,

Industrial Council Agree-
ment: overrule wage deter-
minatigns. The theory 1s that
through collective hargaining
1n the Industrnial Council the
White trade unien will do
more to secure Black and
White emplovee interests
than the Wage Board could
do.

Yet the Industrial Counc:l
for the NWT. apart from
setting African wages far
lower than the retail trade's
Wage Determination. has
also  established a system
which gives workers no right
te payvment for overtime.

The working week for em-
ployers in the NWT is 48
hours, but shops are alloweqd
to stay open for 3544 hours.
In practice most employees
work as long as shops are
oper — add a little opening
and closing time, subtract a
little for lunch.

Most industries stipulate an
increased rate for overtime.
The NWT does not — it sim-
ply prohihits overtime. If a
worker does work more thap
46 hours in 3 week, his em-
ployer is technically guilty of
an offence. but no penalty is
provided for. And since the
NWT’s minimum rates are
set on weekly and monthly
— but not hourly — scales,
the eifect is that absolutely
no pavment need be made for
illegally worked overtime.

Yet when if comes to pay-
ing fees to its TIndustrial
Council delegates, the NWT
1s far more liberal than the
country’s biggest and richest
industries.

Neither the eouncil nor the
office of the Industrial Re-
gistrar will reveal the latest
statistics on pavment to the

NWT officers. In 1970. how-
ever. according to reliable

fylrees, the fee tor an Indus-

trigl Counctl meeling  was
R12. Exccutive  committee
members  attended weekiy

nieciies, must 0f which last
ed i few minutes

'ur 4 deputallon™, which
ncludhet = v st to the Johan-
neshurs [hvistonal Inspector
ui Labour. three blocks from
the NWT's Simmends Street
headquarters. the fee went
up to R24. The chairman and
vice-chatrman  alsy  received
substantial salaries 1n return
for their part-ttime activities.

Most Suuth African indus-
tries treat Industrial Council
Service us 4n honour rather
than a suurce of income. The

Iron  and Steel  Industrial
Council, for example — the
Country's higgest -— pavs a

token Rl a meeting and no
saluries to uffice-hearers.
The funds with which the
Industrial Couneil fer the
Non-White Trade pavs 1ts
fees come largely from Afri-
can workers. There 15 & com-
puisory deduction of 1.5 per
cent from wages of all em-
plovees n the industry ex-
cept unskilled labourers,

Although this deduction is
far higher than the mnormal
levy impused by other indus.
tries, 1t dees not provide for
any of the customary bene-
fits — pension. medical bene-
fit or mortality grants.

In 1971, the National Union
of  Distributive  Workers,
whieh represents shopwork-
ers in other retail shops. pro-
tested to the JAlinister of
Labour about the ‘“scanda-
lously low™ wages in the
NWT,

It zlso demanded that Afri-
can workers be excluded
from the NWT zgreement, so
as to fall under the far more
favourable terms of the re-
tail tfrade’s Wage Determina-
tion like 211 other African
shopworkers,

The Minister replied that
the NWT “was dependent on
the buving puwer of mostly
Bantu mineworkers ... wage
increases could ngt therefore

he recevered from the clien-
tele.” Moreogver. intervention
wuuld “eut across the prinei-
ple of colleetive bargaining.”

The Distributive Workers
countered that since the Af-
micans had absolutely no part
m the collective hargaining
process anvway, their exclu-
“inn from 1ts outcome could
nut posstbly  interfere with
the bargaining process. The
Minister did not respond to
this.

The NWT deals mainly 1n
the same range of goods as
conventional shopkeepers,
many of whom sell principal-
iv to Blacks without ever
Julning  the  NWT. which
there 13 no compulsion to do.

The NWT's mark-up, some
nf 1ts own leading members
admlt. I» at least equal to and
ofien bigher than normal re-
tull shops. Its overheads are
lower — shops are usually
i low-rent areas. have little
cnmpetition, and do pot need
tuinvest in plush carpets and
fancy fittings to attract cus-
tomers.

In the case of mine con-
cession  stores, which form
part of the NWT. there is in
fact a unigue guaraniee
against local competitors.
Mine concession rights are
sold at public auctions by
the Mining Commissicner to
approved bidders. At the )ast
such auctign. in the late
1950s. the successful hid for
the right to set up a store
was £535 0060 (R110 000) —
hardiy an indication of a low
profit expectation.

The heauty of the conces-
sion store, from the employ-
er's point of view, is that
once the concession is grant-
ed he is assured of a captive
market.

The NWT Industrial Coun-
c1l declined to discuss these
1ssues. After initially agree-
Ing to an interview, the sec-
retary, Mr Handle (who is
also secretary of the Conces-
slon  Stores Union and
“helps” the secretary of one
of the twg emplover associ-
ations} called it off, sayving
he had been instructed to
do so by the council’s chair-
man, Mr Jasper Myburgh.

Mr Myburgh himself, who
1s also chairman of one of
the emplover organisations,
gsaid that the only reason
shops joined the NWT was
to gain the rTight to stay
open on Sundays. public
holidays. and weekdays up
to 7.30 pm.

However. the Industrial
Council Agreement, as pub-
lished in the Government
Gazette above Mr Myburenh’s
signature. specifically disal-

A faded and peeling sign

unusual

lows Sunday trading. holiday
trading, and weekday trad-
ing after 6.30 pm.

Mr Myburgh said 1t was
untrue that the NWT paid
lower than Wage Deterinina-
tion rates. but refused to
explain the apparently con-
tradictory information ir the
Government Gazette,

He did not want to talk
of the matter since “ather
shopkeepers will get jealous
of our hours” and he was
permanently “tog busy” to
spare the time for an in-
terview.

A final little irony in the
strange case of the Non-
White Trade is that most
of its bigger members no
longer comply with the only
especial duty requireq in re-
turn for their array of ad-
vantages — tg display the
“Non-White Shop” hoard.

It’s bad for business, these
days. Africans in the cities
tend to spurn the signs;
Coloureds and Indians more

S0; and they put off the oc- ¢

public tip of an
iceberg.

casional passing White cus-
tomer,

The NWT has been in a
beleaguered position for
some {ime,
of the controversy has come
to the pubtlie eye.

it has endureg the hostile
representations by the Dis-
tributive Workers; a recom-
mendation by a Government
commission that it he abolish-
ed; and is known to have
led to some extensive ccn-
flicts within the Department
of Labour itseif.

It is surprising that the
NWT should have been given
the right to set up an In-
dustrial Ceuncil, and it is
certain that the Industrial
Council in its present form
is a travesty of the spirit
of South Africa's industrial
legislation.

Despite all this, the NWT
continues to exist. Not only
does it exist — the new
agreement, gazetted on
March 21 by the Minister
of Labour, extends its geo-
graphic scope.

although noney,



AFRICAN businessmen, who

y. awa

m‘{resi' in the

homelands, stand to lose their urban trading

licences and be sent
fands. .

. This is the paradox of
the Government’s home-

tands policy, which is
having the effect of
frightening off . African
investment instead of en-
couraging it

. Wealthy Soweic busimess-
man Richard Maponya 18
.dead against homelands in-
vestment for that reason.

He is a Northern Sothe
and has investigated the pos-
sibility of investing in
Iebowa, He wanted 1o fake
over a trading store and bus
company there.

But if he doss he must fo-
feit his Soweto business and

. move o Lebowa,

“T am not prepared to do
_that,” Mr Maponya told me
this week in his piush Dube
home.
e7he interpretation of one
official was that the same
would apply if we invested
overseas, wnich I thought
was taking it a little far. But
.we went inte this guestion
thoroughly. The implication
-is clear: investin a homeland
and you Jose your urhan H-
cence and must move there.”
He gave examples of busi-
. pessmen who had invested in
homelands and subsequently
lost their urban trading
, vights and were sent to the
* pomelands to live. .
A businessman, Mr Solly
- Lesolang, who had a trading
store in Orlando West, had to
sell up and move to Bophutha-
Tswana after his interests
there were discovered.
. 'The same thing happened
: to Mr John Moeage Lefoka.
ofn fact a garage owner I
. know had his place put om
the market a forinight ago
hecause it was discovered he
- is a Lesotho citizen,” said Mr
; Maponva, a South | African
« Foundation teustee and vice-
. president of the Jolanfies-
» Cpmmerce. I R R
¢ Mr Manie Mulder, chair-
! man of the West Rand Bantu
, Administration Board, ¢on-
% firmed that African traders
{ with., investments in the

‘burg African Chamber- of

#o live in the home-

By
MARTIN
CREAMER

A

homelands had been foreed
to move in the past, but said
such measures had not been
adopted during his term of
office. '

“The whole question of
srading rights for Africans in
urban areas isiunder review
and an anncuncement on the
subject is expected mnext
month.” -

At the recent meeting be-
tween Mr Vorster and home-
land leaders, Chief Gatsha
Buthelezi raised the issue of
trading rights for Blacks in
utghan areas. He requested

af:

@ The one-man-one-busi-
ness rule be relaxed;

® Black businessmen be
allowed %o have trading in-
terests elsewherz and also
be able to-own businesses
other than those which pro-
vided oniy the daily essen-
tials and domestic reguire-
ments of Black residents;

@ ‘The ban on the estab-
lishment of Black pariner-
ships, financial institutions
and wholesale operations be

lifted;

@ The licemsing proce-
dures for businesses be the
same as those for Whites.

The Prime Minister sad
the points raised -were atl
valid . He was sympathetic
%o the problems and said the
situation would be reconsid-
ered. :

A top Government source
satd Government thinking
en the investment by urban
African businessmen in
homelanids had heen based
on the idea thai, if home-
Iands Africans were not all-

. gwed to -invest in urhan

areas, urhan African trades
should net be allowed to
invest in the nomelands
without forfeiting their
urban businesses.

e —
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; \ Sale of Bantu beer

_ ' P20 Mr W. M. SUTTON asked fhe -
K W ‘ Minister of Banmtn Administration and
- . : , Development

I

" (1) Whether a general dealer who has

1 been authorized under section 5(14)
of the Baniu Beer Act, may sell -
Bantn beer during tearoom hours if -

: he is the holder of a tearcom licence:

i {2} whether any holders of hoth genenal
i dealer’s and tearoom licences have
been authorized to sell Bantu beer; -
if so. (a) what are their nares and -
(b) where do they trade. ;

" +The DEPUTY MINISTER OF BANTU
ADMINISTRATION AND EDUCATION:

(1} No.

P) Yes,

(2) and () More than 3000 files
' have been opened in respzct of appli-
- cations for authority in terms of
section 5(1A) of the Bantu Beer Ad
fo sell Bantu beer and. also having -
regard 2o the available manpower, [ .
€0 not consider the €Xpense war- «
ranted to extiact the information,

‘ Mr. W. Al SUTTON- Mr. Speaker, .
arising out of the Teply of the hon. ihe -
| Deputy Minister, am I to understand that,
| if that is the case. 3000 people have a
general dealer’s and a tearcom licence?

) The DEPUTY MIMISTER - No, they do
t 6t have a general dealer's and a teargom
. hicence, but i 45 for these licences that we

| have reccived 3 000 applications.




.- Blacks in general.
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THE ERBAN' Bantu
Council was useiess and

-~ the youth of Soweto were

. Lired: ofi;it and. its" tdlks,
“riembers of the Young
Progressives were told at
- 2 meetng with some memnm-
. bers of the UBC ‘at the

e “W&ekend .
The Yoy ‘ngresswes
haﬁ asked fur .3 meeting

the UBE jnémbers to

fmd gitt what the UBC fealt:

about the West Rang Admin-

e of Sowetp from
the City Council and'dlso to
scuss  ~issies . affecting

‘I‘hey were told that since

t}ze est Rand ‘Board took
‘over the admitistration of
Sowelo, thmgsw ‘ha& zone had

~ from bad to worse

“We are not ctmsuhed in
.+ any ' mimner. Rents have
“ heen. intreased . without
bemg consulted - but. wa
* are-supposed 1o he ﬁle,veice
L of the pecple in Sﬁwem. ‘The
5oung are. angr;v
- this mshtu
bO%Y" the ¢ '{IBC me

gai
b Peter Lerrgéne, a i‘or-

-"‘mer inavor of Sowete, said

- that'wlen the UBC was for-
i med there was talk that it
wonld be given executive
pmazers w Tun the township,

but that :had ne\eer come
ghout.

iy I.engene said money
collected from Soweto fof

rents and ofHier amipnities

wis deing. used foir the re-
mo¥val’ of - Alexandra Town-
ship instead of beihg plough.
ed back into Soweto.

“We only see %tlmatea
for the townshi Tgam news-
paper reports, t may be
pecauss: we are an advisory
bud “amithout any powers

M e gaid:

Hr "9 ¥ Makhaya, the

"mayo "ngmﬁm to, to&d the
ves was

dlfficult for the council to
stick 4n eivies matters when
all’ they” had to deal with
were laws from Parliament
dealmg witlr the people of

“We ‘Were told that Blacks

) run areas where
Blacks were living,
there is not a single Blaeck
at the headiof the adminis-

1y trafion . of ‘Soweto In the

mummpal ﬂeﬁmes The UBC
is~out of date so the young-
hers-call - Us stooges and

and .call  other names”
a DPDpet‘

Asked for his opiman on

the” homelands, Mr V. . Stywe-
bu said some people in the
urban areas.had no connec-
Hon with them,

“Many Africans even have
While names and have lived
with Whites for generations,
‘What are they going to do

A Y

] -‘"l
Yok,

“in"the hamelands?"; et

‘Sq

Asked- about trade;ﬁhiuns,
the UBG members said these
were ~something  Blacks
Hiceded,
- “If trains are late,” our .
Blacks are the ones to suf- |
fer through loss of wages. '
No one will go to the employ-
ers to complain or go to the |
railways for campensatmn
If there were trade unions,

such things ‘would not oc-
cur,” sald Mr FLengene.

It was alsp claimed that
shop site rents had been in-
creased threefold to ‘force
Africang in Sowetp fo give
gp their -shops. Then other
Tatial groups could move in
to run them, on the plea
that Blacks could npt run
the shops, he said,

“We are ftold we over-
charge our fellow Africansin
Soweto, but the issue is that
we buy 'the goods from whole:
salers who run chain stores
and charge us the same as.
they sell the goods for in
their city stores. How much
then are we supposed to sell
our goods for?" asked Mr
Iengene.

The Young Progressives
were asked to tell other
Whites that wunless some-
thing was done scon the
vouth in Soweto would react
in a way that would “not be
good for the country.”

!
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Pep proﬁts
up 35pc

By RALPH HELLER

RENIER van Rooyen's Pep
Stores yesterday pubklished
first-class resulis for the
year ended February, des-
pite tight money conditions.

In fiseal 1975 taxed profit
rose 35 per cent {o R4,6-mil-
lion, on the back of an equal
percentage rise in sales to
RE0-million. A fipal dividend
of 25¢ is to he paid, making
it 40¢c for the year — a third
increase — covered fwice
(2,2 previously).

The opening of an extra
40 stores, in the period un-
der review hringing the to-
tal fo 303, has clearly
brought ahont economies of
scale. Pep plans a further 20
in the current fiseal period.

= s wRUILS,

S‘n };n,éa
(Ens Tirn®™

Sofy/ns”

Mr van Rooyen esttmates‘
that this will hoost group:
sailes to R76-million and pre-
taxed profits to R9,3-million |
in fiscal 1976 (R7,7-milliom|
in 19%75), but cautions that '
a more conservative divi-
dend policy will be followed .
to increase the dlwdemi,
cover.

But, says Mr van Bnoyen
“The dividend will he at‘
least: equal to that paid in:
fiscal 1973

“The current year is more
predictable than last year,
when tight money, the »il
erisis, the seareity and then
oversupply of goods, and
higher import duties, hit us.
I am more confident now
ahout prices stabilising,” JMr
Van Rooyen said.

et



OK profits:;’

near double

those of °73

Franz Albrecht

A handsome 10c increase
In the final dividend of
OK Bazaars (1929) to 36e
a ghare pushes up the an.
nual total t0 34c com.
pared with the 43¢ paid in
the previous finaneial
period of 13 months.

The dividend pavout is
almost half of the 109 1c
earnings a share achieved
in the year ended March
as against 878c in the
previous 13 months (83 5c
annualised). -

Sales advanced fo
R384m — an increase of
R36m above those of the
previous {inancial period
and taxed profit earned
for ordinaries reached
RiZm compared with
R10,5m.

The net profit has virtu-
ally doubled in the past
23 months from the 1973
figure of R6,6m and the
managing  director, °*Mr
Cyril Atkinson, atiributes
this increase to the new
management team backed
by South
Breweries.

COST CONTROL

He adds that the mnet
prefit is 3,4 percent of to-
tal sales which indicates
that the cempany relies
on high turnovers and “ri-
gorous cost conirols™ to
achieve its results,

Just on 50000 types of
articles are sold in such
divisions as food, soft
ware. hard ware, clothes
and furniture, The ratio

African .

of sales to each employee
hag risen from Ri1 382 in
1970 to R21590 in 1975,
The reason is that during
this period there has
been 2 minimal increase
in staff,

The present resilis
were achieved with the
Same number of branches
than that of the previois
period, with 1 greater
throughput in existing
branches.

Mr Atkingon §8Y5 gross
profit margins have been
reduced because of higher
costs but personnel has
been puf to more effec.
tive use by management,

The sale of Rheingold
Furnishers {Pty), with itg
18  oautlets, to Ellerine
Holdings recently resulted
in a loss of Ri.6m. The
sale was necessary because
the company found it wag
selling more furniture to
Blacks from its gwn stores
than Rheingold managed
to seil

Mr Atkinson is con.
fident that group gales in
the current year will at
least equal fhe expected
grqwth of 13 percent in
nztional retail sales. “Fyr-
ther sound growth in
earnings  should result,
provided that costs ean be
contained,” he says,
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Ackerm n set

on 30

(5;,; Timd

el

profit p_ick=up_ |

RAYMOND Ackerman, chair-
man of Pick 'n Pay, projecis
a 30 per cent inereases in
profit for the current finan-
¢ial year.

In the ammual Teport re-
Ieased yesterday, Mr Acker-
man says he is optimistic
that South Africa will ride
out the economie storms of
the world.

Mr Ackerman says hno
more stores wii be opened
during the remszinder of the
financial year, which ends
on February 28 nexf year,
following last week's open-
ing at La Luecla, Natal,
 *The rest of the year will
be a period of consolidation
of management systems and
conirols.”

“Already opened this year
have been the Boksburz
hypermarket and a replace-
ment store In'Wynberg, Cape
Town. An 11 600 sq m ware-
house opens in the Trans-
vaal this month.

Consideration was given io
the preparation of state.
"‘ments showing the company’s
profits adjusted for in-
flation aceonnting.

“This was not done he-
cause the beard agreed with
the Minister of Finance,
Senator Horwood, that there
is no unanimity yet in the
accounting profession on the
methods to be applied.

“The liguidity position re-
mains strong, which enabies
us to -hny forward and main-
tain prices at lower Ievels.
Financial facilities totalling
R6-million have been pro-
vided by the company’s
bankers and merehant bank-
ers ang are avaflable -when
: required.”

The wine and hakery ex-
periments have proved a sue-
cess. Mr Ackerman says ap-
plications have been made to
obtain TDakery licences in
other existing stores. {They
now operate at the Lynwood,
Pretoria, store and the hyper-
market )

“The three wine licences
for stores in the Transvaal
were diffieult to procure, bub
the development. has added
flavour and excitement to
the food business. The com-
pany intends to expand this
depariment wherever Leen.
eces can he obiained.”

On inflation, Mr Acker-
man says that not all of the
pressures have heen import-
ed and those created in
Sonth Afriez must ‘be elimi.
nated.

The company has requ.est-
ed the Govermment to teke
even stronger action in the
vear ahead to end ondesirs
akle practices in the market»
ing system, sach as resale
price maintenanece,

“Although legally ontlaw-
ed, it is still being employed
by many concerns who re-
fuse io supply Pick 'n Pay
becanse we eut prices”

In the 1974 ﬁnanclal year
the company 'cpened new
stores in Flora Park and
Rosehbank, Johanneshurg;
Marifzhurg, Natal; Milner-
ton, which replaced the
smaill Brooklvn store in the
Cape; and La Lneia.

A store was alse opened
in Uitenhage and many
other stores wers expanded.

Pick ’n Pay today has 37
stores, ineluding the hyper-
market, and a staff of 4 804,
mcludmg 3 pari-time staff of
730,




By DAVID PINCUS

THE STEEPLY rising cost of
earth-moving equipment,
non-availability of spares for
some machines, a shortzge of
siitable labour, and the ef-
fects of long-rupning con-
tracts which do not provide
for inflation are forcing civil
engineering contractors 1o
the brink of bankruptcy.

This is the opinion of
Clifford Harris, chairman of
the big Cape-based civil
engineering firm that bears
his mame, It is also the
opinion of the Federation of
Civit Engineering Confirac-
tors.

"So sermusly does the fed-
eration view the situation
that it has starfed negotia-
ting with clients of civil
engmaermg contractors
caught in the pinch to per-
suade them to increase their
contract prices fo a level

where the eontractors will
not he forced into bankrupt-
c r
But even this may not save
1

Those who have ageing
machinery may. not be able
to afford the price of re-
placement.

‘“The situation™, said Mr
Harris, “is now so serious
that the Government may
have to step in fo save any
number of the smaller con-
tractors.

“We alsp want another
price adjustment rate. The
first one was drawn up three
vears ago. and was suitable,
but did not make provision
for the drastic increases that
have followed the oil crisis.

“We are groping for aid.

“The industry is operating
on historic costs of equip-
ment, but the price of earth-
moving equipment is rising,

on average, at a rate of 25
per cent a month (about 33
per cent a year).

“Spare paris are rising at
an even more impressive
rate, and there are some
spare parts that are simply

not available in this country,
nor is there any prospect

thai they will become avail.

able in the near future.

“In thi. organisation we
have :2 excavators of one
particniar make, Five of
them have been standing idle
since Qctober waiting for
spare parts from overseas.

The cest of these excava-
tors is about B45000 each.
They can be hired out at a
rate of R18,50 an hour ang it
is expeeted that they work a
8,5-hour day.

Assurung that they work
for an sverage of 20 days a
montn, the total cost of their
down-time to the Clifford

Harris arganisation. since: the
end of October, 1s alre.2dy
well :nn excess of R111 000, on
a hire hasis only.

To overcome the problem
of equipment that is put out
of action because of a lack of
spare parts, Mr Harris sug
gested that the Government
introduce a local content pro-
gramme,

“] feel the Government
should do something fo help
the people in trouble, and
they should do it quickly,”
he said.

‘“There’s no point in intro-
ducing legislation or schemer
to cnmpensate people who
iave lost out if there's no
one left to kelp.”

He said big contractors are
working on profit margins of
hetween 4 and 6 per ceni.
This left no hope of replac-
ing depleted capital or re-
placing equipment.

-
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Own Correspondent 5/ w8

CAPE TOWN — The Minister of Economic
Affaivs, Mr Heunis, has faken steps to pro-
teet the textile industry in its present state

" of récessiah; and has also clamped down on
imgert permit malpractices.

Anrouncing the second-

o “ehnnd - import perm:t dilo-

-eafipns In the light of pre-
" vailing . ecomomic  condi-
tmns, Mr Heuanis ’

) Moved to rescie the

i textﬂe industry by grant

# conly 4 20 pervent "adgi
t_ional import allocation

7 for cluthing. This Dbrings

e
*

BRR e

P N ]

¥ {he, total of permit issues

for “this vear up to 60 per-

cent of the ‘total for last _

year.

& Issuéd msmlctxons to -

the Department of Com-
merce not to issue import
permits fo any firm until

it has snbmitted accounts .

confirming if is still a
bona fide merchant with
its own trading premises.

TOTAL ISSUES

Mr Heunis's import pep- .

mis alloegtions, other than

_for clothing, were all an -
additiomal 40  percent,
bringing ‘the tolal up to -

80 percent of tatol issues
Iast year, These permit al-

- Iocations: were for pon.

sumer goods, confection-
ary and alcoholic bevera-

© ges,

Hé said he was concern.
ed a2hont conditions in the
fextile inmdusiry and had
derided that importation
of clothing should he gept
at relatively low levels
“untit- the -steps -the go-
vermment Mad taken o
normalise e position in
the sextile indostry had
the desired effect. This
was why a relatively low
issue had been made for
clothing.”

On the steps he was
taking to tighten up- the.
issue of permits, the Minis-
er said it had been

brought to his attenticn
that several so-called im-
porters were nn  longer
active in business.

Ivan Philips adds: These
moves came after a pro-

* tracted battle hetwveen
° textile manufarturers, whae

have had to jay off as
many as 10000 workers
in the fare of c<lumping
sales, 2nd clothing tman.
ufacturers, who claim that

- they need substantial im-

ports because they can-
not get all ther need from
the loral textile industry.

When the Government
stepped in last year with
what amounted to em-
ergency protective Teas-
ures to take the pressure
oft textiles thern was a
sharp reaction from the
ciothing men.

On  the other hand,
there were claims that
businesses with litile or
ne previous connection
with textiles had begun to
import fabrirs -— en-
couraged by verr competi-
tive offers from overseas
exporters who were tiry-
ing to dispose of surplus-
es that had built up in
the wake of world tece--
signarv trends.

South  Afrira’s  textile
mdustry, largely centered
on Border arcas — and
unemployment in these
on_ horder areas —  and
areas touches a - particu-
larly -ensitive nerve,

{ ) 8ep Page 32)
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- BUTCHERS ON THE BLOCK

Times are lean and 1ough for the
meat trade. Stable price at a lower
level for the last four months have
failed to revive consumer demand
and Witwatersrand retailer now owe
wholesale  butchers an  estimated
R135-20m.

There are several reasens for fast
vear's price spiral:

@ Although Whue farmers™ cattle
herds grew from 6.9m in 1967 to
8.5m last veur, this fizure remains
lower than the cattle population in
the early Sixties: the number of sheep
in White areas has also fullen steadily
since 1969 as has the ptg population.

Meanwhile. homo sapiens has mul-

tiphed since 1962 by about 7m.
& Prices —  particularly of low-grade
meat — were for many vears
depressed as a result of the mines’ re
fusal to pay hizher prices.

With kast vear's soaring gold price.
however. farmers were able to extract
better prices from the mines {ihe
country’'s largest meat consuamer),

The mines have also turned 1o
white meat i addivon o tradmonal
red meat purchases,

Now. however. higher returns have
encouraged farmers to add some
300 000 head to their cattle herds in
1974 and supplies will improve
gradually. At present. though. a daily
average of onlv 1200 oxen are
slaughtered at Newtown. as against
1 700 a vear or two ago.

This means buichers are able w

buy less meat than they need to
ensure healthy turnovers.

What's worse, consumer demand
for meat is highly price sensitive and
has declined markedly in recent
vears. largelv because of the dif-
ficulty of obtaining supplies at
reasonable prices and comseguent
adverse publicity. The average urban
dweller’s meat consumption dropped
from 65.1kg in 1971 to 60.3kg in
1973, And over 20% of all purchases
are now mincemeat. Moreover,
butchers claim that consumers
who've cut down on meal. have
reduced their meat requirements per-
manentls

Government is making life even
more difficult for the trade. Recent
amendments 1o the Meat and
Hygiene Act demand extensive
improvemcents to abatioir facitives.
For instance. a meat delivery truck
which previgusly ¢ost about R5 000,
naw costs over RI15000.

The trade has also been hurt by
changes in buying habis. The ubiqui
tous suburban deep freeze has meant
fewer visits 1o the butcher. And the
convenience of bhuying pre-packed
meat in supermarkets has hit inde-
pendent retail butchers hard. In 19359,
there were only nine supermarket
butcheries. Today there are 604 —
alt controlled by whoelesale groups.

It looks as if the family butcher is
going the same way as the almost-
exnact family grocer.

Retail butchers . . . weighing up the future
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‘Blacks take legai
advice on rents%/),

Staff Reporier

A DELEGATION of Sowe-
to fraders is to meet at-
torneys today in prepara-
tion for a Supreme Court
application agaimst the
West Rand administration
Board.

On Sunday about 500 tra-
ders met in protest against
rent increases imposed
upon them by the bhoard
and launched a fund to
finance legal action against
the board.

A repori-back meeting
will be held by the delega-
tion tonight and another
big meeting is planned for
Wednesday, when further
reports will be given over
the rent issue.

The shopowners com-

plained that the renis on
their husinesses have been
increased by as much as
300 per cent. Some said
they. could not afford the
new rentals as they did
not make that much money
every month.

At the meeting on Sun-
day the overall rent issue
was also discussed—includ-
ing lodger's permits for
married or unmarried
working children living in
their parents’ houses.

Speakers claimed that
people living with friends
and relatives were Dow
forced to pay rent to the
board over and above the
amount they -coniributed
to the friend’s rental. |




Officials did
nothing —
Roelofse

Staff Reporter

THE RECORD shows
that Blacks are “shock-
ingly exploited by traders
in many areas of the pri-
vate sector,” says the
Director of the SA Co-

ordinating Consumer
Council, Mr Eugene
Roelofse.

Mr Roelofse resigned as
director of the council,
mainly because he had not
the full supporf of council
members in the direct
methods he used to get a
square deal for Black con-
sumers, he said.

Mr Roelofse said in Pre-

toria yesterday that he had

appreoached individueal Gov-
ernment departments for
their aid in combating ex-
ploitation of Black consum-
ers. The response wadg pol-
ite but ineffective.

So he decided to send a
memorandum setting out
his “well-supported allega-
tions of exploitation” to
the Deputy Minister of
Bantuy Administration, Mr
Punt Janson, and the Dep-
uty Minister of Coloured

Affairs, Mr Hennie Smit.

Two ,sectors which have
exploited Black buyers
were the used car tirade
and the furniture trade.

There were others, hut
these were two glaring ex-
amples, Mr Roelofse said.

The summary reposses-
sion of partially paid for
goods was another import-
ant factor in the exploiia-
tion pattern.

He said a square deal
for Black buyers with therr
Iimited resources was .a
basic essential for peaceful
and stable race relations.

DIFFICULT

“We are moving into
difficult fimes, and it has
become imperative that
everything possible should
be done to improve Black-
White relations.”

This, Mr Roelofse said,
was why he tried to expose
the extent te which Blacks
were being taken for a
ride by some fraders.

It was also why he deeid-
ed to give the facis to a
Cabinet Minister who was
more likely to react than a
State deparfment.
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Kenworth throws out
R1-million chall

Tt

4 NEW range of Amer-
tcan  trucks will appear
soon an the South African
sCene

Durban-based Truckar, a3
member of the Vavasseur
group, has been appointed
Socuth Africen distributors
for the Kenworth range of
heavy trucks, made by Pae-
c‘ar International, of Seat

Truckor plans to impert
Rl-millien worth of trucks
and parts in its first yvear,
and these will be hacked
up by servicing facilities,
The Kenworth truck is
claimed to be the Cadilae
of the American truck in.
dustry. It ranges in size
and_capacity from 185 kW
to 587 EW. and carries a
parlead of up to 159 tons
off-highway, '

But to start with, True-
kor will impert jorries for
the long-haul highway
trade, and most of the

3.
(

trucks wil he hiit g
customers’ individual spec.
ifications.

Although  well  estab.
lished in  America and
Australia. Paccar.  whieh

has a turnover of R300-m1].
lion a vear, has been ex-
porting for only 18 moaths,

It is already selling :n
volume to the Middle Fast
and some African States,

To service Kenworth
customers, Truckor is ta
open a number of branches
and establish dealerships
througnout South Africa,

At the same time. True-
kar wili retain its position
as Fiat commercial vehicle
aistributor for Natal.

nge

Thora have been st
temats in the past tg mar-
ket Kemworth in Sostn
Alrica. hut they Rave s
with  Dittle sucee<s. Win
mnre ard more South Afr.
tanl haullers now turming
to bigzer trucks, howeser,
1t is felt that the Kenwaril:
should make its mark,

The  conventional  urd
calh - over truck - tractors
have Cummins NTC 33y
turbo-charged engine s,
twin fue! tanks, heavy-dure
self  adjusting twin-pl.te
clutches and 15-speed | u.-
ler transmission,
transnnssion,

They come equipped op
long  Rauls  with  wri.
appointed slesper cans.

=]
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~share
growing

THREE Japanese firms |
pow dominate the South
African commercial vehi-
@ market.
chpectacuiar sales suc-l
cesses made 1n recent |
vears by Tovota, Datsun
and  Mazda have given
these three gzhout 40 per
cent of the South African
commercial market — and
ail three are still increas-
ing their hold on what is
proving a lucrative field,
The Americans. repre-
cented mainly by I;ordi
(M, Mack, Internationai
Harvester and Oshkosh,
have lost much of their
prime position in the mar-

.
ke_\Iack, IIT and tOslhkg?
are, of course, virtual new-
come?'s to the South Aine-
can scene, but the big two,
Ford and GM. have bath
Tost out dramatically to the
apanese,
I ’?’ne {rermans, represent-
ed by Volkswagen,
Mercedes and Deutz Mam-
rus, are virtually holding
tneir own. In some In-
stances theyv can report an
increased share of sBIes.

Japanese -
) dominant

1
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LADYSMITH — Afiter a 17-year freezing of development and lafer hav-
ing the area cccupied by them proclaimed White, 55 displaced Indian
traders from Ladysmith, Van Reenen and Bergville are likely fo gain a

modere complex which will cost about R4 500 030,

Mr. M. M. Khan, chair
man of the Ladysmith
Indian QGroup  Avreas
Commitiee, announced
here yesterday that plans
submiiied by his commit-
tee for the development
of the section 19 arez to
" resettle displaced Indian
traders had been
approved in principle by
the Department of Com-
munity Development.

He was pleased that

the Ladysmith Town

Council had also

approved the plans apart

from minor giterations

which would be discussed
by his commitiee.

“In my opinion the
{rading complex will be
one of the best in the
Republic and will be a
landmark in the develop-
ing town of Ladysmith.”

The plans provide ade-
quate parking with
access fo all shops.

“This complex will
atiract {rade presently

lost to traders from

Ladysmith and else.
where. Consequenily the
town must benefit econo-
mieally.”

Many of the displaced
traders who had in the
past wished to expand
their businesses to keep

pace with current trade
demands had been
unable to do so since 1958
when the position was
frozen by Government
proclamation.

This was followed in
1962 by a Group Areas
proclamation which
zoned the area occupied
by them as White.

The Indians then had
the additional uncer-
tainty of their resettle.
ment and were unable to
trade to the best advan-
tage,

For the past two years
these traders have had to
apply for permits o
oceupy their business.

Mr. Khan said that
Tndian traders in Lady-
smith swho were early
picneers in the commer-
ciasi and distributive
trade wanted to contri-
bute and share in the de-
velopment of the town
and would continue to
serve the needs of the
general public,

“The department
would like to start on the -
development of the see.
fior 19 business areaz
shortly as negotiations
over the plans for the
complex have been going
on for over two years”
said Mr. Khan.
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a spokesman for

v the =

Commerece resolution,

with the approval of the
KwaZuolu * - Government
and’ orga_msed African
tra.de. : .

"Chief Gatsha Buthelem,
head of the KwaZuln
. Government, has eoin-
plained that Africans are .

White areas.

Calling for {he estab-
lishment of commerece
and" industry, he has

pointed’ out that the

homeland - could .also
benefit by the imposition
of eorporate {ax on com-
papies registered in Kwa-
Znlu,

A spokesman for
Checkers told the RMer-
ecury - yesterday that
Checkers KwaZulu would
not be a subsidiary of the
Creatermans group,
which owns the Checkers
stores in White areas.

“It will be a KwaZuiu
public company unlisted
on the Stock Hxchange,”
he said. .

UNFAIR

The supermarkei plans

" were revealed yesierday

by the Clermont tycoon,

Mr. Zazi Kuzwayo, who

quoted from a BIC docy-

ment which he had come
by.

He said the company
would bring vnfair com-
petition to African areas
and felt it was “morally
wrong” under the
Government’s  separate
devclopment policy.

The WNational African'
Federated €hamber of+"
iCommerce resolved last

‘year {0 seek an associa-
fion heiween- Afncan
traders: and a° White
chain of stores and ihis
resolution was believed

{o have flowed out of the j
favourg_hle e Y 1;855105}‘ L
TS

made’on African trade
when Checkers - helped
AMr. Winnington Sabelo,
an Umlazi businessman,
set up his own
supermarket.

According to a BICY

LI T, T T ’\Tv-

C ‘emphasised that .
the propesai initiated by - "!

Nafional Afrma.n.
Federated Chamber of

forced to spend thelr -
mony in White shops in’

s pa.rtnershlp with’ Zuluvtgaders and th&ﬁwaZulu Deve!opmen
. Corporation were. conﬁrme& yesterday by, Cheekers and ‘th:
- Baatu Investment : Corp :

‘would only become frmy .

share capital /Hél
Greatermans “had bex
reduced to 2a perc“n

. The memorandum‘ ‘al:
proposed that the  initi
share capital of Checke
KwaZulu be R2000 "._“<
which one half. wﬂl
issued fo another: pub
company, KwaZuls Af
.can Traders Ifid., ¢
shares in which” wall i
issaed only . to Afric:
traders in KwaZuli:...
"The other half will o
Greatermans.’. @

The KwaZialu Develc
ment Corporation- »
lend money ia traders
enable them - to /'In
shares. o

A BIC spokesman sa
the memorandum . I
been ‘designed-as a.bas
for discussion on i1
principle and not on. t
details. “The approval:
the KwaZula Govel
mont and of the org
niséd trade in KwaZul
would have to be sough

A Checkers spokesm:
said: “Our objective 'w:
to find a formula hene
cial to the Black ‘ec
sumer and acceptable.
African organised tradt

anamly desxgned
give African consume
the benefit of low prier
the outlets would alsg:!
wwholesalers ¢ foy TAfrie:
businessmen.” % s Ly
‘He said the eompm
i woyk_i mn and flnance

!.-




Blacks, thtes on board
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of UmlaZL supermarket

Own Correspondent

DURBAN — Both Black
and White businessmen
will be appointed to the
board of directors of a
KwaZulu supermarket
company with the Blacks
holding a 30 percent in-
terest, if the principle is
approved by the KwaZulu
government, a spokesman
for the Banity Investment
Corporation said today.
This new development
follows a statement in a
BIC memorandum that
the company  structure
would have to ensure a 3t
percent rmaajority share-
holdings to 2 White super-
market chain group, and a
43 vpercent shareholding
to KwaZulu citizens and
the KwaZulu Development

Corporation.

The spokesman said. "It
is my persongl opinion
that if the proposal is to
be acceptable fo the
KwaZulu goverament then
a 30 percent rather than
43 percent Iinterest will
have to be given.”

The spokesman  also
confirmed a report in the
Zulu-language newspaper
“Ilanga,” that if the pro-
posal is accepted, the first
sypermarket will be built
in Umlazi.

No details as to whom
the directors will be could
be given at this stage, he
said, as the ide. was at
discussion level only.

The idea was put fo the
kwaZulu Government “ab-
out two months ago, and

they are stil
it.” he said.

The propesal was ini-
tiated by a National Afri-
can Federated Chamber
of Commerce resolution to
seek an association with
the White chain group
Cheeckers, after they sue-
cessfuliy helped an Umlazi
businessman to set up his
own supermarketf.

In the past Chief Gat-
sha Buthelezi has com-
plainred that Africans are
forced to spend their
money in White shops in
White areas.

sitting on

If approved, these new °
supermarkets will pravide
the same items to be
found in the White super-
markets and z2pparently at
the same prices.
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R540-m 1

THE MOTOR vehicle and
parts industry — a heavy
consumer of metals — will
require fixed capital to the
tune of R540-million be-
tween 187479 to maintain
steady growil.

Most of ithis will be
needed for new tools and
machines for the produc-

tion of new models and for
replacement.

BExtra investment will
have to be made to match
the demands of Phase 3 of
the local content pro-
gramime.

The motor industry has
been ane of the fastest
growing sectors of the
economy and its physical
volume of production in-
creased by the high rate of
138 per cent bhetween
1961-73.

This growth coincided

! with the strong economic

erowth rate ag well as the
introduction of Phase 2 of
the local content scheme,

But since 1969 oproduc-
tion has remained stag-
nant, largely because of
the downtutn in the over-
all rate of economic ¢xpan-
sion - further aggravated
by stringent official policy
measures fo ecurb private
expendifure

The passenger car manu-
facturing sector has mean-

' while had to contend with

substantial inroads into its

needs

DAY .t/Z("-

ﬂve years

market by light delivery
vans — mainly because of
lower excise and sales du-
ties.

Diseriminatinge condi-
tions of sale and the high-
er production costs of cars
owing to local conient have
also contributed.

This development has
caused considerabie con-
cern amopg motor manu-
facturers, especially since
the introduction of Phase 3
in January 1971, devised to
increase local content of
passenger cars from 32 per
cent to 66 per cent in 1977,

The energy crisis has
been another adverse fac-
tor.

Mo growth is foreseen
for total vehiele szles dur-
ing 197475. _

Government planners
say the manufacture and
assembly of motor vehicleg
should incréase at 6,5 per
cent annually: but that
parig and accessory Dro-
duction should grow atf
10,8 per cent.




Van WILLEM |
LAUBSCHER
Finansiéle Redakteur
WINDHOEK
N TEKSTIELBOM het die ’
kongres van die’
Afrikaanse  Handelsinsti-
tuut in Windhoek Woens- .
dagmiddag kiertsregop ge- .
ruk. Die homgooier was die !
andersinds - bedaarde dr.

die Raad van Handel en

Nywerheid. En die man:

| 'n skerp aanval op die tek-

wat hy stormgeloop het, is '
mar. Benier van Rooyen, '
voorsitter van Pep Stores,
en inleier van 'n tekstiel-
voorstel wat hom die gram- .
skap van die daktor op die_|
hals gehaal het. N
Mnr. Van Rooyen, gesekon.

deer deur mnr. Jan Horn van
Ekspa in Johamnesburg, het
op die handelskongres gevra
dat die owerheid tariefbe-
skerminz in die tekstielbe-
dryt in hersiening neem ten
einde aan die behoefies van
die handel te voorsien. In die
proses het mnr. Van Rooyen

stielbedryf gedoen en gewys
op 'n versuim aen die kant
van die owerheid om die be-
dryf se misdrywe vas te vat,
Dr. Xleu het op die handels-
kongres nie kans gekry om

te antwoord nie en is agterna

gevra om in die hoofkongres,
waay die beskrywingspunte
van die drie sektorale kon-
gresse oorgedra is, 'n woord
daarool te spreek. En het die
doktor toe nie!

Parasiete

Hy het losgetrek deur te s&
die voorstel is een van die

eensydigste en skeefste stuk. i

ke wat nog onder die vaandel
van die AHI die lig gesien

_het, Hy het daarby gevoeg

_ Basjan Kleu, voorsitter van | mny, Van Rooyen moet nog

baie van die tariefbesker-

mingsheleid van Suid-Afrika

en die van die AII leer.
Teen dié tyd was almal se

‘ ore gespits want die doktor

het regtiz omgekrap gelyk.
Hy het verder gesé mnr. Van
Rooyen bepleit sy saak uit
die cogpunt van die handel
Maar. 'n tariefbeleid bestaan
immers as instrument vir die
stabilisering ven die bedryl
en nie net vir die handel nie.
Dit moet in landsbelang wees
en alle groepe in ag neem.
Mny. Van Rooyen het in sy
rede gepraat van tariefpara-
giete in die tekstielbedryi.
Hierop het dr. Kleu gesé as
daar dan gekyk moet word na
dié =oort parasiete, dan sal
dit seker ewe hillik wees om
na 'n ander scort gogga
te kyk. Dit is naamlik
die mense in die bedryf wat
die beskermde tariewe ge-
bruik om .met ’'n laer aan-
koopprys groter winsie te
maak en die publiek dus die

 hom het seergemaak, Van-
i @aar dr. Kleu se skerp reak-

i Handel en Nywerheid om te

vgordeel van die laer tariewe !
ontsé.

In afwagting het die Kon- !
gres gewag op mnr. Van -
Rooyen se reaksie toe hy kort -
daarna 'n spreekbeurt kry .
Maar mnr. Van Rooyen het
die versoeking van 'n skerp !
teenaanval weerstazan.

Agterna het mnr. Van
Rooyen zan Sake-RAPPORT
gesé dr. Kleu het geen enkel-
le feit in sy toespraak weerlé

! nie en het bloot 'n persoonli-

ke aanval gedoen. IHy meen
die feite in die voorstel van @

sie,
Seos in die voorstel gesé, is
dit die plig van die Raad vir ;

kyk na praktiese toestande in
die tekstiel en klerehande! .

en na die behoeftes van die .

mark in sy geheel.

Soos dinge nou staan voel
mnr, Van Rooyen, is die prio-
riteite van tariefbeskerming

_ verkeerd. Dis hoofsaaklik die

wat:
daarby baat vind. Die klere. -
pedryf en klerehandel suig -

tekstielvervaardigers

aan die agterste tiet.

Die beskerming moet meer

eweredig versprei word. En

' ag alles op 'n positiewe ma.

nier toegepas word, sal ruim

. 85 persent van die besker

ming buitendien onpodig

! wees.

Hy ontken ten sterkste dat

© sy voorstel skeef is, Wat wel -
| skeef is, is die tekstielbedryi,

En dit voe} hy moet reggestel

. word, Want die klerebedryf
cen die klerehandel kan al.

leen bloei wanneer dinge be.

lange in die bedryf (dws.

by die tekstielvervaardiging)
reg verloop.

En op die comblik loop
dinge bolangs beslis nie reg
nie. Die tariefbeskerming het
die tekstielnyweraars in 'n
byna-onaantasbare posisie by

na sonder enige mededinging -

gelaat, Die gevolg is dat hulle
feitlik met die klerefabrieke
en klerehandel maak soos
wat hulle wil. En die mense
moet maar verlief neem.

Dr. Kleu het nou wel insy .
toespraak gevra dat daar nie -

met vaaghede en algemeen-
hede na die Raad gekom
moet word nie, maar dat spe-
sifieke gevalle van vermeen-
de ongerymdhede onder die
aandag gebring ‘'moet word.
Maar dit is al herhaaldelik

gedoen, s& mnr. Van Rooyen
deur homself en ook deur
ander mense, Maar dit gaan
maar oustryk voort.

@ Dit is duidelik dat die
aangeleentheid besonder deli-
kaat is en deeglike aandag
verg, Daarom is dit verbly-
dend dat daar op 2 Junie 'n
tafelbespreking tussen Vver-
teenwoordigers van die AHI
en die Raad vir Handel en
Nywerheid is. Dit ’n afspraak
wat voor Woensdag se dinge
op uitnodiging van die Raad
gemaak en aanvaar is. Blyk-
baar is die strydbyl nou voor.
lopig begrawe.

By daardie geleentheid sal
die tekstiel-voorstel wat nog
staan, dan ook in alle rustig-
heid met die Raad bespreek
word, Dit is so deur die

. kongres aanvaar,




The gross profit a litre of premium
petrol on the Witwatersrand will have
increased by 73 percent since Novem-
ber 1973 if filling stations get the
10 percent mark-up they are demand-
ing.

By comparison, the Consumer
Price Index on the Reef went up hy
only about 18 percent between Novem-
ber 1973 and March this year.

According to figures supplied by

etrol:

STOSS

the Motor Industries Federation in
Johanneshurg yesterday the gross re-
tail prolit a litre of petrol stood at
0,97¢ in November 1973,

‘@ This profit rase by 20 per-
cent to 1,17c a litre in February 1974

® 1t will rise by another 43 per-
cent (or 73 percent over the 1973
profity to 1,68c a litre of premium
petrol on the Rand, if the demand for

10

Siegfried Hannig

a 10 percetn mark-up on the wholesale
price is granted.

Asked 1o justify the increase, Mr
J van Huyssteen of the Motor Indus-
tries  Federation  referred o “sub-
stantia]l  inereases” in the cost of
lahour, rentals, cleciricity and water.

— ittt

Asked whether seirvice stations
had not reduced their labour and
electricity costs substantially because
they were not open lo business at
night and during most of the week.
chd, he said ihat had been oflset hy
olher increases.

The Automobile Association con-
cedes that ** in the light of current
considerations, a casa . can possibly he

rise of 73pc

74k 2[5/

made out for an increase of ahnut
0,25¢ a litre in the retailer’s mark-up)’

But it beijeves a 10 percent mark-
up is unrealstic in relation to the
working capital empioyed and the high
turnover.

Mr Robert Kraft, assistant generval
secretary of the Trade Union Council
of South Africa, described a mark-up
from the present six percent to 10
percent as ‘completely exorbitant.”




Own Correspondent
CAPE TOWN -— In the
past four weeks Pick 'n
Pay's turnover had been
running 66 percent ahead
of last years figures, the
chairman, Mr Raymond
of last year’s figures, the
company's annual meeting
here.

He poinfed out however
that part of the imcrease
was due to the opening of
the hypermarket at Boks-
burg North in March.

Turnover for the first
12 weeks of the eurrent
financial year is about 30
percent up on last year,
Mr Ackerman reported.

Although sales are rTum-
ning well ahead of budget

Pick 'n Pay sales

STk 29 /7{

running 66 pe
ahead of 1974 .

he said he was unwilling
at this stage to revise his
forecast of a 30 percenmt
rise in profits this year,

A new profift forecast
would have to wait wuntil
fuller figures were avail-
able for the establish-
ment costs at the hvper-
market.

These had heen heavy.
Nevertheless the hyper-
market is expected to be
showing a prefit within
three months of its ope-
ning.

Mr Ackerman says the
company is planning to
open 12 hypermarkets,
some larger than the one
in Boksburg and a further
four te f{ive new super
markets a yearl.

2
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~ White monopoly
of coal claimed

By NAGOOR BISSETTY /e 3}/5/7(

THE South African Indian Council is investigating a claim by
one of Durban’s biggest Indian coal merchants that as White
merchants hold a monopoly in coal supplies, Indian dealers
are being forced out of business.

Confirming this, Mr. J.
N. Reddy, chairman of
the Council's executive
committes, said that the
execulive commitfee had
asked the Indian mer-
chant, Mr. B. Harriram,
for more information to
back his allegation. :

“We are not going to
stomach monopolistic
conditions in any kind of
business,” he said,
adding that after the
executive had had an
opporiunity to study Mr.
Harriram’s claim, an
approach would be made
to the Government, if
necessary.

LARGESY

Mr. Harriram tolg the
Indian Council that his
firm, Mack's Wood and
Coal, was the Ilargest |,
Indian - owned dealer in |
coal and the action of
Natal Associated Col-
Iieries, sole distributor of
coal in the province, not
to supply his firm with |
coal was seriously affect- |
ing his business.

“My company supplies
cozl almost entirely to
Indians, and if separate
development is to work
Indian merchants serving
Indians must be placed in
a position to serve their
customers. . .

“White - owned coal
companies are getiing
the bulk of the coal
supply and Indian mer-
chants are leff in the
‘cold,” he said. ’

Mr. J. May, nmnager of
Natal Associated Col-
lieries, has denied the
claim. He told the Mer--
cury in an interview:
“There is a serious shor-
tage of cozl and every-
body knows it




Car industry
man attacks
‘prejudice’

. fropmito

4 b 1{ Motoring Editor

. MR R GDU PLESSIS, director of the Motor

Industries Federation, said that the press,
the Automobile Association and the SA
Co-ordinating Consumer Council are
“clearly prejudiced against the motor

trade™.

Writing dn the latest
issue of “Automcbil” Mr
Du Plessis mentioned the
wide adverse publicify on
the garage trade which
followed the receni publi-
cation of the report of the
National Productivity In-
stitute on the productivity
of the motor repair indus-
try.

He said that this once
again “demonstrated
clearly the measure of
prejudice  against the
motor trade swhich exists
in the minds of the press
atd orgapizations such as
the AA and SA Co-ordinal-
ing Copsumer Council,

CONDITIONS

“The - press boldly an-
nounced the existence. of
‘scandalous’ condifions in
the molor repair trade,
while both MessrTs
Roelofse of the SACCC

 ang Turk of the AA will
. deny the garage operator

a reasonable return on
the sale of pefrol because
of their gross ‘ip-
efficiency’ as revealed in
the NPI report.™”

Mr Du -Plessis said that
at a press conference in
Johannesburg on April 14
to which the AA was in-
vited, NPI spckesmen re-
vealed that they had car-
ried out similar in-
vestigations into other sec-
fors of the ecomomy and
that the level of produc-
Hivity in the mofor trade
was ceriainly no worse
than that found in other

! ipdustries.

The _reports on the

" other investipations had
. heen released in the same

way as the reporf on the
motor repair trade — but
never a word was said
either by the press or any-
body else.

Mr Du Plessis szid fhat

the SAMIEA shoulg have
been praised for its “en-
deavours to raise the stap-

dard of efficiency. work-
manship and produchivity
in the repair trade ... for
the survey had been car-
ried out at the reguest of
the association which, in-
cidentally. had never
failed to acknowledge that
there was room for consid-
erable improvement in
the industry, .

“We knew full well that
the NPI was eminently
qualified . . . to prescribe
the cure,

“That i3 precisely what

has been done and is
being done. For that the
SAMIEA ang the frade
deserve credit — not car-
ping criticism from the ill-
informed.”
FOOTNOTE: The . Motor-
ing ¥ditor writes: The re-
port to which Mr Du Ples-
sis refers is the Productiy-
1ty of the Motor Repair In-
dustry  in South Africa,
conducted by the National
Preductivity Institute dur-
mg 1973-1974.

The 122-page report was
released to the press in
April. One of the findings
was that the average
motor mechanic spent half
his day waiting for parts,
100ls and orders and wal-
king around. ’

CHALLENGED

The ariicte which ap-
peared in the Cape Times
was based on the reporti.
The faects in the renort
have mnever heen chal
lenged, though it has been
denied that the public
paid for the wasted time.

For Mr Du Plessis to
say that the newspaper re-
ports were “carping critic-
ism from the ill-informed”
is ridiculous., This news-
paper’s article was based
or a report which took ex-
perfs two years to com-
pile. The chairman. Mr G
Anderson, said in his
foreword that criticisms
were made “with a sincere
desire to help”.
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Petrol
face squeeze

men

By the Motoring Editor

AT A TIME when many
small petrol station operd-
tors are facing 2 serous
finsncial squeeze, if not
outright ruin, the _Auto-
mmobile Association 15 cal-
ling for a thorough Gov-
erament investigation info
the operation of the solo-
site scheme and iis effects
on the price, and the 1e-
{ait pefrol trade as &
whole.

The AA has lomg ac-
cused the South African
petrol indusiry of over-
frading in petrol resulting
from the solo-site scheme,
and the actions of the five
major oil companies in
pushing competifion fo a
ievel where it has made

nonsense of the retail |

frade.

Now that the Govern-
ment has firmly turned
down a plea from the

otor Indusiries Feder-

ation for a builiin 10 per-
ecent mark-tp on the price
of pefrol, petrol sellers —
especially  the smaller

operators — Iy be fac-
ing the situation that

- small grodeTs faced wWhen

supermarkets {ook oOVer
and {hat small liquer out-
lets are now facing at the
hands of large liquor dis-
counters. A
Ask =2ny small station
operaier and he will say:
o] am me longer making a
profit on m¥ petrol sales.”
Inguiries in Cape Town
this week indicated fhat
stations  are changing

hapds because operators
have mnot heen able 1o i

keep going and are being
replaced.

¥ a station operator
goes broke the site still
fias to be supported by
the oil compeny which
owns or leases the land.
An executive {old me:
*The problem is what fo
do with a station when the
operator goes bankrupt.
You can use it for litle
else, it is mot like 2 shop
which vou <an use for
some oihes commodity.”

Nt



Rethink by Cabinet

on Indian traders “

On the question of the '

Political Correspondent

CAPE TOWHN. — The Cabi-
net is to consider z requesi
by the executive committee
of the South African In-
dian Council that Indians
be allowed #p trade in
areas and towns where
members of all race groups
shop.

That was one of the
requests made at a meeting
between the executive
committee of the Indian
Council and the Minister
of Planning, Mr J. J, Loots,
the AMinister of Community
Development, ¥ A. H. du
Plessis, and the Minister of
Indian Affairs, Mr S. L
Marais Steyn.

The council also asked
that:

@ Powers over Indian edu-

cation and welfare be dele-
. gated to the council;

@ An Indian areg be estab-
lished in the developing
Richards Bay-Empangeni
complex;

@ A full Indian group area
to be declared in the
Fordsburg-Pageview com-
plex of Johannesburg;

@ A residential area for
Indians be established
close to Cape Town's city
centre.

The Ministers were
asked to approach the Dur-
ban City Council for iis
co-operation in erecting an
QOriental Plaza in the Vicio-
ria Street area, in the
interests of Indian market
staltholders.

An official statement
was released on the talks
vestenday.

Indian traders, the Minis-
ters said the representa-
tions involved a change in
policy and this would have
te be discussed at Cabinet
Ievel.

The Minister of Plan-
ning agreed 1o give consi-
deration to declaring an
Indian area in the neigh-
bourheed of Richards Bay.

The Minister of Com-
munity Development said
he fully appreciated the
concern  expressed about
Cato Manor and would con-
sider the matter after
studying a report which
had been prepared on it.

The question of delegat-
ing powers on education
and welfare, will be exam-
ined in consultation with
the executive committee.
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I
l:effiCieﬂt’

WHILE  the  National .
Productivity Institute had
recently revealed fhat the ’
motor repair industry bad
-a productivity factor of 50
percent, a farther study
claims that the effective :
productivity is only 25
percent.

Mr H FKeith van Heer- -
den, managing: director of

' SA Value Engineering
(Pty} Ltd, who is to con-
duct a five-day seminar in
Cape Town fromr June 16
to 20 ‘am value
management, has elaimed
that while the NPI szid
that the analysis they
made showed productivity
to be 50 percent, sup- .
porfing activities 25- per-’
cent, -and. idle 25 percent
the 50 percent’ productiv-
ity mentioned was in fact |
halved by several factors. |

‘These were the. wrong
work done due to Im-
eorrect diagnosis, rework
due to below-standard re-
pairs, inefficient methods .
and: application and neces-
sary . work left undone on
'prat:i_pus occasions.

“Do‘n’-t point a finger at.
the mofor industry. Every-
one, from -the lowest-paid

1 worker to the highest

- paid, is busy doing useléss

" and wunneecessary things

: and getting paid for it.”

I ——————— =




Grand

Rammie Botha
Grand Bazaars, the Cape-
based supermarket chain,
ezpects increased profits
for the current year end-
ing February.

The joint chairmen, Mr
Max Sachar and Mr Manu-
al Sachar, say in their an-
nual review that stocks

holding has been conside-
tably reduced.
Furthermore, there has
been an easing off im
manufacturer price in-
creases and, in many
- eases, price reductions are

| 4

o STAR Ik
Baz 1s woll set

appearing for the first
time in many years, where
manufacturers are being
forced to liquidate the re-
sults of over-production.
During the past year
stockholdings were im-
creased in order to antici-
pate further price rises
and merchandise shor-
tages. This proved costly
in that interest charges
increased from R20641 in
the previous vyear to

R119 551,
As a result of the
achieved and expected

decreases in  stockhold-
ings, it is expected that

inferest charges in the
current year will be sub-
stantially lower.

During the year, onhe
new store, the Grandways
store in Port Elizabeth,
was opened. This is a unit
trading in general mer-
chandise only, without
food.

The next store opening
will be a Grand Bazaars

branch in Newton Park,
Port Blizabeth.
This store, which will

be the largest in the
group, is ezpected o open
in October or November
this year.
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‘raises
.prices’

"= Industrial Editor

Shortcomings * in  the
‘. food marketing sys-
“tem in South Africa
-are a significant fae-
tor in inflation, ae-
. cording to Mr David
'. Lewis, president of
~the - Johannesburg
. Chamber of Com-
merce. ' . ‘
Speakmg at the south-
westem Transvaal Tegion-

" dl eongress ‘of 'Assocom
--in ‘Jehannesburg - vester-

said that™ there was a
. preponderance of pro-
- ducer interests on the
. control boards, while the
'_hoards Were prohferat-
-ing.:
The Gevernment was
. urged through- a motion
4o publish the fmdmgs
--of the commission of in-

‘domes available — pro-
‘" hibly towards the end of
the year.. = -

FGOD PBICES

year pericd ending in
- April, -food costs had in-
-creased by 68,8 percent
‘#nd_ that of other items
by 48,8 percent, showing
‘that- food prices had
made a significant coniri-
butmn to infiation..

For Whites the food factor
was 25 percent of their
‘budgets, bui {for other
‘faees it was S0 percernt
. “This posed the social eco-
> npmic and security implis
.cations. -

"We cannof, like’ Mane An-

<tidnette, tell thgm io eat
cake™™ :

e .“The control boarcls encour-
. age the meffu:;7 ent pro- -

.. ducer, Mr.Lewis'said be-
" ‘cansa the fixing of prices
' -.'is. based-on the costs.of
_ the least efflcleut pra-
: dicer. . '
: A ‘motion intreduced by Mr
g ‘G Louwrens -of the Beno-
ni Chdmbeér of Commers,
expressed ~ comcern . that
metrication is being en- .
forced . through . legal-
‘moves,. - - rather than
through © traxmng and
edireation. * - -
Refereuce was made to the
(zwemment ‘Notice wpub-
_Jished’ in - October last
: arlnddmg “dual
niny. - advert!smg

Mi‘aIiouwrens and other de-
leaates 5didi that the” pub-
grtxculariy [ihelesser
ited;, ~wonld ' {ake
. l6ngito. ‘get’ used to. met-
ncatiqn In commerce:

- still .s.hup in‘imperial and,

* Athoar maneivene  ond 'thx-

Hr‘ Lewis. said im the fné-'

ome = small ‘shaps 95 -

" day* afternoon, Mr Lewis

duiry into the Marketing -
Act as’ soon as it he--

25



Motor
imde
takes

knock

"—The South African
-, motor mdustry — hal-
“ tered by «slackening
. g2les and ballooning
tosts -— - is unhappy
- with last month’s sales
* ‘figures - for  mew
velncles. '

o The ‘industry lost iis
- healthy. face - scom after
- fuel resfricHons eame oty
- effect’at the end of 1973,
¢ - Later price tags on motor
- -vehicles showed higher

prices—cansing ‘many con-
. sumers. to shy away from
buymg new vehicles as
.. often- as they were used

‘T'Many sectors of the
‘Moter indusity are dis.

. appointed at last month’s

'new-car  sale figures —
- down 541 percent on the
*JIB288 ‘sold  during May

. -year,

‘-Dzsappomtment rests
ﬁ%mnly on the fact that
s¥aany ‘consumers still have
“#o make up their minds

Whether they should buy a

% proa television set.
s e ;

pening. .
: Samethmg which could
‘a‘push sthe motor industry
,ﬁeeper into the deldrims
v ffe Ihcreases. in  motor
_-‘Vehicle Iicence premiums.
Se:TwSame “sections of the
ﬂfmfor industyy  believe
. Aew ‘commercial vehicle
‘ales last month is am in-

3 st v moving towards sounder
-;-ground. Sales in May
Eogere sthe second highest
-:%‘f&r ‘any month iz the m-
= xil!stry’s ‘history, -

- élcatmn that the indusitvy
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Detent

97'5‘(’ Bl

at home

‘lagging’

The Government Is
lagging in carrying out
its policy of detente in
South Afriem itself,

Thic" was said at. the

- £.ouft, Nestern  Transvaal

regional congress of Asso- ¢

eom in Johanmesburg yes

terday.

A congress motion exe |
pressed supporf for the '

Goverpment’s efforts to»
wards detente in Africa,
and wurged Assocom to
give a lead io the bu-
siness community in facili-
fating the achievement of
this -objective.

-In moving the motion
Mr W H de Ville of Stil

fontein said that commerce !
and industry and the

Government should do
moere to eliminate petty
apartheid in South Africa.

There was still too
much diserimination in

' some shops and also in

some Government organi-

_sations, he said.

Mr Cyril Pearce, chair-
man of the Assocom Non-
BEuropean Affairs Commit-
tee, said -commerce has a
spcial  responsibility  be-
sides making profits.

It should think in terms
of how the millions could
be housed, clothed and
trained, and how new op-
portunities can be created
for them.

“The Government is lag-
ging in carrying out the
policy of detente in South
Africg itself,” Mr Pearce
said.
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The police and the Board of Trade and In-
dustries are cracking down hard on busi-
nessmen who contravene the resale price
maintenance regulations. Several compan-
ies are to be prosecuted soon.

Under reszle price
maintenance suppliers iry
to dictate to retailers at
which price goods should
be sold.

3r D Mouten, a ment-
ber of the Beard of Trade
and Industries, said In
Pretoria today that the
police were investigating
several leads and that 2
“good number” of firms
would be prosecufed in
terms of the Monopolies
Act.

He would not reveal
how many companies were
tc be charged, but added
that investigations were
heing carried out couniry-
wide. . .

CONFIRIED

Colopel P A van Z¥,
chief of ihe Commercial
Branch of the Souihk Afri-

can Police. confirmed al- .

leged contrivert:ime  of
the N'.-';‘;ﬁpuue:. ‘
be.ng investigated.

He said the crjses ~veve

rpstigs ted Ty 8 othel
-perits and some dukei-
couid be handed .er

Attorneys Generan

According to W’
med reports SOl
tailers are afraid to give
information to the police
pecause they fear manu-
facturers and wholesalers
will take action against
them.

e -

A spokesman for the
Transvaal Aftorney
General's office in

To Page 3, Col 10

gt were o
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Police act
on price’

- - é W
f g /-7/5/75’
(From Page 1)

Pretoria said he knew
nothing about fortheoming
Mongpolies Act Dro-
secufions.

It is understood how-
ever that g Duorban com-
pany will be charged next
month under the resale
price maintenance regula-
tions.

Several cases have been
brotight recently — tihe
best-known being that
against Hampo Trading. a
member of the Premier
Willing group.

In that case it was found
that Hampo was entitied
to fix prices for goods oOn
which it held the South
African patents (ir this
case cameras) but was not
entifled to practise resale
price maintenance on fhe
accessories for which it
did not held patents.

The Governments re-
cent decision fo sppoint a2
commission of inquiry in-
fc monopolies and price
fixing came 10 months ai-
ter The Star’s investiga-
gation of price {fixing
threw the business world
inta a furore.

The resulis of The Star’s
investigation, namiing com-
panies and prodoets, was
published on August 5
last wyear. [

Almost  simultaneonsly
an investigation into price
{ixing wag launched bythe
Board of Trade and fhes
Cominercial Brafck,

e —n



Appea‘l; o
aid Black
iraders

The Argus Correspondent
JOHANNESBURG, — A
Sowefo businessman yes-
terday fold the Afrikaans

akekamer that if Blacks
could be allowed to diver
sify their bDusiness
interests, a middle class
world emerge which
would serve to avert any
political nprising in the
couniry.

Mr Richard Maponya
was the first African {o be
invited fo address mems
bers of the Sakekamer.

He said because the Af-
rikaner Sakekamer
wielded influence in
Government circles it
could help greafly with
the problems and difficnl-
ties that faced Black busi.
nessmen.

‘Further, If Black busi-
nessmen. could move out
of the small general deals
€rs setup info a diversis
fied business area, then
the Black ecommunity
would see the emergence
of a middle class which
would serve as a bulwark
io any polifical uprising in
this country,’ he said,

Mr Maponya enumerated
prablems that -confronted
Black businessmen and
suggested how the White
businessmen could help
the Black trader.

Among the problems
were that Blacks were res-
tricted to one business,
one deor and one licence,
and- difficylty in getfing
capital to develop. .

By law, Blacks wera
also foreed to have their-
passes signed every month
by swperintendents in the
townships,

ARGuS
S




Sales

V sets

STBR /3/{;/7.,\/

plummet

Six weeks of experi-
mental {ransmissions
have failed to ignile
public enthusiasm for
television, and only
half the estimated
200 000 sets arve likely
to be in Soufh African
homes when the full
service staris in Jan-
uary.

Firm stafistics are not
svailable as the four man-
ufacturers now in the
market refuse to release
their sales figures.

But a spokesman for a
stockbroker’s firm who
has bheen investigating
the TV market says TV
sales are “undoubtedly”
bhelow estimates.

“Af the manufacturing
Ievel, about 30003 sets
have been put on the mar-
ket, hut only 15000 sets
have beer sold,” he said.

“If the SABC exiends
the viewing time and im-
proves the entertainment
content of the test
schedules, then I can fore-
see sales of between
100 000 and 130 000 at the

. end of the year.

SLOWDOWN

“Qur estimates were ori-
ginally between 226000
and 308 0607

Mr Warren Clewlow,
chairman of the TV Ma-
nufactiers’ Association
said today he had detected

a slowdowmn over the past °

two weeks, after an en-
couraging start in May.

“T would say that about
25 (000 sets have heen sold
to the public, and my es-
timate for the wear is
1500007

TESTS ‘FINE'
Asked if he agreed with

the view that the test :

shows twere a deterrent

 rather than &n encourage-

-ment to buy sets,

Clewlow said: “I think the
test transmissions are fine,
but should be expanded in
variety and content.”

. Mr Tony Rackham, pro-
ject manager of OK
Bazaars® giant TV markef-

. ing and rental organisa-

tion, agreed that sales
were slow,

The Steilenbosch Burean
for Economic Research
said in ifs consumer sur-

i vey vyesterday that since

the last report in March
there had heen a drop in
the aumber of people who
were considering buying




against

Siaff Reporter

TEN INDIAN Hower sel-
lers ‘have been successiud
in their Band Supreme
Court application for the

setting aside of a decision

by the management com-
myittee of the Johannes
burg City Council to cre-
fuse their gpplications for
flower stands. o

Mp Justice McEwan also
ordezed ¢he management
committeg and the dohan-
nesbutrg City Council, both

cited as respondents in,
the sction by the flower:.

sallers, 10 pay the costs of
the application, _
The flower seilers, whe
hava gccupied their stands
for many years. brought
an urgent application be-
fore the court last month
when a dispute arose over
the meaning of the word

—

‘Indians win
flower ;A@S yM

Ky

177
COUNCE

“tender” in the municipal
by-laws,

The flower sellers con-

tended that the word me-
ant they were only requirs.

ed to ‘‘offer” to occupy &

flower stand and not of-
fer money, hut. the man-

agement committee claims |

ed that 2 cash tender had
to made for written
authority.

Tie flower sellers claim-
ed their tenders had heen
wronglv rtefused hy the
vommittee. ) .
. The court heard that
fine other Johannesburg
ftower: vendors fad made
tenders totalling R3 000 for
stands in Rosebank,

Earlier this wyear the
management committee re.
solved io accept the high-
est offer for various stands.
1t alsp resolved to invite
fresh ftenders for those
stands for which no_offers
of money were received.

Setting aside the com-
mittee’s decision yesterday,
Mr Justice McEwan saud
the commiltee did not ap
' ply its mind to the proper

meaning and purpose In
the by-laws of ‘the word
“tender" and had iniscon-
ceived itas function when
vonsidering  the applica.
tions, He said the commit-
e should reconsider the
applications,

Dealing with the mean-
g of the word *“tender”
Lie seid the word was pur-
posely used by the Provin.
ciel Admipistretion lemis-
lator fu assist a local auth-
ority to chooss between
compeiing applicants. It
did not merely mean an
“offer” to occupy, as was
contended on behalf of
the flower sellers,

A tender In money

% could be accepted in terms

of the by-law, and the com-
mittee was entitled to
accept a  tender of as
littie ay R, which was
better than ne offer at all,
hut the committes was not

entitfled 40 turn down an
only tender for & single
stand  solely on  the
grounds that it was not
accompanied by money,
the judge explained,

The eommittes had lost
sight of the purpose of the
hy-law, which was ¢o
effect & means of geler.
tion. he sald.
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MADRID — There was a great need for
Black South Africans to attend conferences
was discussed so that
d the country when
needed might be produced.

at which their fuiure
men qualified to lea

This was why Mr Samu-
el Motsuenyane — one of ©
the Sonth African delegates |
to the Intermatijna] Cham- i
ber of Commerce Congress '
being held here—thought
the congress was impor-
tant to Black South Afri-
cans.

«jt is the economic
viability of the Black man
that will sustain him in
the future,” he said. “It
would be useless if there

were to be a Black

zovernment in South Afri-
ea which led the country
jn juxtaposition to the
rest of the world.”

NEW STRUCTURE

Be added that the
present  South African
Government would have
to start considering a new
structure for the couniry
if it wanted to avoid 3
“holocaust.”

«Agtar Rhodesia and
South West Africa, we can
expect the pressures to be
on us,” Mr Molsuenyane
said.

One of the sub-themes
being discussed at the
congress is the “eonse-
quences of government in-
terference in the funetion-
ing of a market economy,”
apd Mr Moisuenyane said
there were many instances
of Goverpment inter-
ference in the South Afri-
can ecopomy as far as
Rlacks were concerned,

ASSAULT

«Igh reservation is an
assault on the market eco-
nomy,” he said. : .

Mt Motsuenyane said he !
was alse most interested

“in the subfheme, “+Global '

resources in an inter
dependent world.”

*Va have often thought
that a developed coumniry
the position between deve-
sheir areas so far, as it
there,” he said,

“The case of Black and
White Africa is similar to
theposition between deve-
Ioping and developed na-
tions, put we do need
White capital in the deve
lopment of Black South
Afriea”

INVESTMENT

3fr DMotsuenyane said,
however, that Whites and
Biacks in South Africa
would have to form 2
structure for snvestment
in Black areas.

“Blacks have heen
against  invegtment in
their areas so far, as it
would jeopardise their al-

' tonomy,” he sais.

“They feel they should
be mumber one in their
gwn areas and have &

; majority on decision mak-
- ing boards”

28
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ing - marketers;
academics will “air
hopefully ‘hammer - ont

guidelines for
" those whose business it

is to sell

.- Schwarz and ECOonontist
AS a curtain-raiser for
- conference* and bearing

Arnt Spanday . . . cef!usidn
. showid he severely punished
\ :

look into the state of competition in SA
(FM last week), we gathered the three of
them round a table to hear their views,
We kicked off by trying to establish how
much collusion” there is between sup-
pliers: R _

Ackerman: 1 believe it is very, very
extensive. The Regulation of Monopolis-
tic Conditions Act has no teeth, which is

the fault of those who softened the legis- -

lation to protect vested interests. | say
this with a bit of knowledge. I have gone
ntoit deeply. . .+ . R o

One of the problems is to prove that
there is collusion. To get proof of resale
price maintenance (which is a crime) is
285y —if you use a tape recorder. The
aurnber of conversations I have had that
ire totally illegal from other person’s
oint of view would surprise you. But [
lon’t tape record anyone.

Trying to prove collesion is more diffi-

“To be fzeld on
Zarlton Hotel in

June 25 and 26 g1 the
Johannesbitrg.

mancial Mail Juna 20 1975

such 4 thing *as unfajr “trading
0 what exactly is j? Theére are
robably: as 'many opinions as there are
.consumers. Next week- the National
Developrient . & Management "Founda-
ti(')n:*(NDMF)-'is.-fti)lho!d'fa ‘seminar-on
‘marketing within ‘the law, at which lead-
_administrators -and
‘their ‘views and
afl

" Among the ‘speakers will be retailer
“Raymond . Ackerman, politician Harry
Arnt Spandan,
this important
in mind the
fecent appomtment of a commission to

- the abuses that oceur in

Ity e

cult, 'althoﬁ'gh we know it is 'fhapb:ening.
Take the recent mcrease in the price ‘of

cooking -oil. T know «his came throngh a

‘overninent Board. But-the price'of cook-
. Ing:oil has“gone up fr_omiapproximately
38c two years ago to over 65c. There 15
a compleie agreement between, the cook-
ing oil companies,
the country in a trué cartel operation.
When 1 try o throw light on the subject;
1 am told by the producers that i is really

the Oilseeds Control Board ‘that defines

.

the price. We can’t help'i, they say.
Similar things are happening all gver, -~
‘Spandan:
arsenal of the Criminal

used to,investigate the files of companies,

Employees of the Federal Cariel Office .-

and the police sometiries invade com-

panies on a Saturday night. They block
off whole offices for a number of hours

and look through all the files.
a very intensive job is done,

And the penalties are exiraordmary.”
The penaity is 1500, of the estimated
additional revenye made by the company
by having collusion. In one cage it ran
into something like R12m. Apart from
this, of course, you have prison.

What I want to say is that the sort of
situation we see in SA, namely collusion
between big suppliers, should really be

. very severely punished,

" What do you feel apour Price control?
Schwarz: Normally price controf is unde-
sirable, but in the type of inflationary

A good and

system with which we are living, T think

¥You miay not be able

to avoid it in respect
of certain essentials,

One of the difficulties in SA is that you
- have a large variety of boards operaiing
- outside the ordinary price control regula-
. tions, which,
_mainly in the interests of producers. Con-

in fact. determine prices -

Sumers are represented on the boards but
you do not have completely free appoint-
ments. So the consumer actnally has po
real influence on prices, and it is only the
Bovernment that can protect his interests,
Ackerman: Nor _is the. retailer
represented. We, more than most, know
the market place.
Aay retailer worth his sqit must interpret
what the - consumer wants. So a econ-

sumer, retadler and producer on a board

- the three together —- would, 1 think,

do a far better job. .

What other measures ought to be intrg-
duced 1o increase competition? :
Spandau: Revalue the currency and at”
the same time encourage imports. In my
opinion the rand is excessively under
valued. I a currency is undervaiued,
there is a premiom on exports and a

They actually carve up

In Germany the compiéte .+
Procedures Actis . -

One of the

. threaten ‘those suppliers that; it is itheg:
‘Pick n Pay or us.® Fleo

- they should A _ _
. stick has to be nsed, otherwise we an

penaity on imports SA shou
policy’ that “would: [t
- petitors 'to get a. firr;:er,;ggip‘ ‘o
market. T, bekieve if'it ‘were«
unforiunate undervaluation it
- price competition would be/much kez
R the internal marke
- Ackerman: ]
problems j5"the power 73 :
- chginsf was' confronted recently by o
. of 'the ‘major tetailors who came o m
and’ said unlesg D'changed &veryio

‘ e

L5 _ AR ¥ B - .
Harry Schwarz * = « the consumer.
- has no real influence ... - B

cotied by many of the branded goods
suppliers, who said “we can’t afford_
give you goods becanse the chains would:
and have;ghi'ea_.tgned us” L .

- So- then'we ‘wentinto house brands!
house brand firms came to seg
me and said: “If you don’t stop buying
from the supplers who are making my
quality honse brands, we

are goipg: to

I think these things must be aired an
these people warned. 1 am not saggesting
£0 straight to Jjail. But the big

£0ing to have more and more inflation.

The Board of Trade should take one'or.
two people seriously to task, as in Ger-. ,
many. Then I think we would have half -
of the problem falling away. o o- v
Sehwarz: The difficelty is that the ]

jobbies -
to exist in SA poli:




L~ of
.hnmg, the CDC's: pmxeeﬂ
and summarising the at-
ivities, of the. carporaﬁon,u,

“#Tgtincil ‘by - Mr-
- managek of, £he. -devel
Tiner ;igpg;tment.

o thetCDO saw ﬁxe
pm]ect as ‘an on-going’ in-.
-§- voltement® to..ensure. fhat
eorrect facilities are
timeously prmnded “for
Catoured communities and
- that .the facilities pass into
Coloured conirol as
quickly as possible  and
‘with . maximum pussnble
ass:stance.

SOPHISTICATED

<'Because of ~ the "antici-
.pated :ncicseconomic level ,
-of the-people -in the first | o
Mitchell’s Plain. area,. the”
- CDC.!gaid . the shopping. .
. canfre’ would: have-.to - he
more:, sophisticated than
-similar -existing Coloured
‘busmess cent:ces i, Cape
Town. " -

. PRV YT
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hamber Iy Vﬂa has
“iectéd"“" i

ompehtlon.

Chle{ ‘“Buthelezi iold ;

e Mercm-y he was con-
denng the " dissolution
£ the Halson commitiee
2 estabhshed foactasa
1K b etween “his' Govern-
Zulu cOm-

e tri—eompany coneept
ﬁch involves a - White

‘Mr ‘Gumede’s qub as
member of the liaison -
mrmttee “was to report

Cahinet’s wews to
yanda. Fa
Instead, ”Mr Gumede

L. the chamber’s _resi

E)

FOTOETIS |

o AISHA BIJT}IEIEZI has eoms, out
-ﬁ‘ong!y .in-faveur of fri-companies and -White
~.Kﬁ“aZuiu and warns the African Chamber
Cominidree not to aftempt to creafe a split
{!ns Govemment anﬁ Afriean traders.

He re;ected ihe view
that the tri-company.con-
ceply which conld herald
the  establishment. of a
'm:lmber of .viable busi-
nesses -in the homeland,
could he “construed as’

- White interference. This’
.. I8 simply not valid,”. he
- 'said.

ADVANTAGES

Fnumerating some of
the advantages, he said a
tri-company deal offered:

@ Iow prices fo the
consumer, who would
also he offered a wide
range of goods.

® Corporaie tax for

the KwaZulu Govern-
ment and a-booster to

. homeland economies.

® Employment for
Zulus and ~decent
salaries.

@ Training for Zulus
from counterhand level
to management. ‘

@ Business involve-
ment and participation

:through shares and decl-

sion - makmg.

8 Dividends for
investors .and uliimate
takeover of the EwaZuolu
based company by a con-
sorfhim -of - African
shareholders.. -

@ Wholesale services
o Zulu retailers.

The Chief emphasised
that tri-company stores
wotlld be built in selected
areas and would not be

allowed fo put Zulu-

fraders out of business.

Noting that - the
scheme would do much

to keep Zulu money in’

Zulu areas, Chief Buthe-
lezi also called on Afri-
cans to make use of the
expertise being offered.

EASHIOOS ¥
‘30J SUOTIIRPS SH‘I‘ 1l

1



‘Pl resign’ offer made to chief

Wepel Mereury Reporter &/ J

PIETERMARITZBURG—The
sident of the African Chamber of
Commerce in Natal, Mr, Patrick
Gumede, yesterday offered to re- .
sign following a claim by Chief
Gatsha  Buthelezi that the
Chamber was atfempting to
create a split between his Govern-
ment ang African traders,

 Chief Buthelezi’s statement fol-
Iowed a rejection of a tri-company
concept by the Chamber.

The ftri-company plan wonld
involve a White company, Black

~—traders and the Bantu Investment

Corporation in o peripheral role.

The Chamber rejected the plan
becanse some members feared
White competition.

Mr. Gumede said he had the
highest confidence and respect for
Chief Gatsha Buthelezi. ‘He
wanted to point out, however,
that he had not expressed a
personal view when opposing the
concept, bnt was merely con.
veying the chamber’s resistance
fo the ides

“] deny that the chamber Iz

attempting to create a division
hetween the EKwaZunlu Govern-
ment and African fraders. OQur
aim s to work towards an eco-
nomically powerful State,” Mr.
Gumeds said.

“Our chamber has always
given Chiet Buthelezl its whole-
hearted support.”’

He said he would step down as
president of the chamber if Chief
Buthelezi considered him the in.
stigator of 3 move to cause dis-
unity.
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By COLIN CAMPBELL
is thrusting towards-a R1 000-million turnover and solid

entrenchment as South Africa’s biggest industrial group.

SAB plans to spend
R80-millien by March
next year to raodernise
and further extend its
hold on the South Afri-
can evonomy. The addi-
tion of R20-millicn as
working capital takes
projected  commitments
e Ri00-million.

This, and other plans,
are detailed in chairman
Dr Frans Cronje's annual
review for fiscal
published yesterday.

Dr Cronjz tells share-’

holders that there should

be a further sound im.-

provement in SAB's profits
for fiscal 1976, but wartis
that the South African
economy faces “some dif-
fieulijes'",

Dr Cronje says that the
R8G-millioy wil]l be spent
on flzed capital ipvest-
ments in its brewery oper-
ations; on television equip-
ment and TV sets for leas-
ing; aad on the first stage
of a programme to develop
larger retail stores and
hypermarkets,

Of this, R30-million will
be spent on breweries op-
erztions, and the chairman
adds that “these expend-
itures are all considerced
essential if wa are to meet
projected  turnovers and
meintain our position in
the market place™

SAB, which controls OK
Bazaars, bas not unveiled
its hypermarket plans, but
it is undersiped that the
group plans at lesst two

- hypermarkets «—~ one in.

Joh=anesburg and ope in
Capz Town -~— both near
the present Makro outlets.

The cost of the zroap's
expansicn plans will be
funtded from infgrnal re
sources and from Loreosr

1973,
" more effectively”.

7 the same job.
" O In addition to suppors

In May SAB negotiated
a R20-millign lgan — first
reported  in BUSINESS
TIMES on May 4 — and
has R13-millicn in the pipe-
line from the leaseback of
properties arranged with
Saniam.

It will use its short-term
facilities to supplement the
bzlance.

The shortfall will be met
bv disposal of assets, and
the ¢hairman adds: It 1s
egsential In the present
finan¢iat climate that the
group utilises its rescurces

Gross margins  were
squeezed last year, and
though turnover rose by
42 per cent 10 a record
RE8S,9 million the pretax
and pre-interest return
slipped from 10 per. cent
1o 9.4 per cent.

Net interest paid rose
significantly from R5.6-mil-
lion to R13.%-million, hut
despite this factor. the
group was able to report
record earnings of 18,ic a
share, and Improve its
dividend payment by 0,5¢
to 3¢ a ghare.

SA Breweries should en-
joy some relief on the in-
terest front charge if im-
terest rates continue to
tend down, and becauss of
management’s intention to
conirol costs strictly, earn-
ings growth should con-
tinue. .

Over the past 10 vears, |
earnings have grown at an
average annual compound
rate of 133 per cent.

D Cronje i particnlar-
Iv 1ucid on hig group's Tew
sponsibilities towards the
community it gerves, Points
irom his review include:
© SAB is moving towards
unified salary and wage
structures to eliminate the
wzaze gap between Black
and White workers doing

ing sport, university educa-
tion and charitable ¢auses,
SAB will concentratn its of-
fortz more forcefully in
the {ield of technical edy-
cation,

O SAB intends te initiats
a research projeet to 1den-
tify ithe various prablems
associated +with the con-
sumption of alcohol bev-
erages, and in cvaluating
the sociological effects of
these,

D¢ Crooje makes a plea
for the aufhorities to as-
sist the private sector by
offering  forward cover
faeilities for medivm-term
leans, thus eliminating the

egchange risk. .

The capital require-
ments of South African in-
dustry are vast, and while
8AB has the capacity to
raise foreign capital, the
gZroup is cbvionsly eszpos-
ed to currency risks.

1f forward eover iz not
accered as = proposal,
then Dr Cronje suggests
that realised currency los
se3 on loans should be al-
lowed a5 a deduction from
imcome when tax 15 deter-
mined.

There is no breakdown
of turnover contribution,
but on the profit contribu-
tion front, the Sguth Af-
rican beer division retains
number one soat at R1° T

O Stelbos (29 per centi—-

this company finds it diffi-

cult  fo  predict sales

volumes this year hecause

of possible consumer re-
sistance to higher prices.
but a further profit growth
is expected.

Because of the gnaw:ng

effect of nflation, SARB
Eropoges to  revalue 1tsg
assets

on a replacemen-
basis this vear. ‘
As an investmeni, SA
Breweries can safelv ne
recommended ax 3 safe
medium-term holdinz.
The group is closels

identfied with the growth
of the South African eco-
nomy, and though the per-
centage rise in dividends
paid may not be dramatic,
at least shareholders have
every right to expect u
steadily rising dividend in-
cume,

Its earnings track record
is guod, and given manage-
ment's  determination  to
work assets as profitablyv
ss:ble under current

atienary pressyres,
sharesolders  ean  safels
bet that thiz vear's ecarn- -
ings \‘-'i“ bk‘ a record.

Se /W"?mu/:'/?f TR NG T 561."'1/‘—"7/?_:;
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Free...with the ‘Box

THE PROPHETS ¢f doom
are back with us. If thev
couldn't stop TV, they
aren't going to et us
watch it with a clear con-
science.

The leader of the anti-
TV brigade, a right-min-
ded former HMinister of
Posts and Telegraphs, set
the ball rolling in the
House of Assembly some
years ago when he an-
nounced that TV was bad
for the eves.

“WNot bad for the eyves,
good for the opticians,” an
opthalmie surgeon said
yvesterday. “When a five-
memhber family, watching
the ‘box? together, all
want to set the focus dif-
ferently, o pair of spee-
tacles here and there ean
work wonders.”

Predictably the myopic
Minister soon gathered a
herd of followers who

also

By HELEN ZILLE

‘have compiled an impres

sive list of TV evils.

Here are some vou are
likely to come across most
often:

Goggleeves are
unavoidable. And the real
addicts ean be spotted at a
distance  hecauwse their
eves square off at the cor-
ners and twinkle tech-

nieolourfully.
TV canses haldness, a
British healtlh expert

claims. “Every dav the
number of patients suffer-
ing from baldness in-
creases, and they are get-
ting progressively
vounger. My diagnosis is
too much TV.” he said.
Then there is the
theory that TV is fatten-
ing. That somehow light

o
D

0

Cape Times Reporter

TELEVISION dealers yesterday criticiz
abselutely frank with the pubfic.

rays and electrons tarn
inte enlories in mid-air,

Doctors have confirmed
that TV addiets who down
a nightly six-pack and tin
of peanuts while they ex-
haust themselves watching
the sports round-mp after
supper, will pick up the
spare kilo and fyre here
and there. But eating and
lack of exereise are fhe
causss. Not TV,

Probably the most efiee-
tive anti-IV weapon is the
theory that the <“hpx”
causes impotence.

‘““Nonpsense.,’' an
American  sexpert said.
“With the heightened
pace of 1ife a couple has a
long Iist of things to do
each day and right at the
end — in pencil — is sex,
So if the late. late show
cannot he missed. what -
chance has a healthy love-
life got?”

@;ﬂ .2,
4 3% /7&”

;; C)

ed tho SABC for not being
Thoy soid that the Covernment

was partly responsible for all the uncertainty by treating the TV
serviee “‘as if if was some sorf of nuclear weapon ',

Much  confusion  has
been czused by consumer
resistatice and efforts by

. dealers to overcome this

resistance. The first adver-
tising  and  promotional
campaigns  launched by
sections of the trade were

; 100 cautious and the more

Tecent campaigns  have
been toop vociferous, creat-
ing a psvchologically un-
favourahle impression on
the public.

Prospective buyers are

. stil] adopting a waitand-

see aftitude, caused by the
high cost of sets and other
irritants such as the ‘act
that the three-month
guarantee on a <et will

have expired by the time
the full service beging
next January.

According ta Mr Then
Rutstein, managing direc-

tor of one of the large ren-
tal companies, the slow-
ness of the market
threatens {0 cause =
chaotic consumer situation
towards the end cof the
year.

He  said: "It was
estimated that by January

1 there wili be a demand
for 300000 gets. It wag
haped that 1most of these
wouid he delivered be-
tween now znd the end of
the wear. but curremt in-
dications zre that enly
avout 100 000 sets will he
delivered by Januars.

“This means that in
Januzry next vear fthere
will still be a demand for
200 000 sots.

“Now it takes four
hours to deliver a set —
from  warehouse te  in-
<tal'stion—and to deliver
200000 setz: will  take
sameihing ke 800 60O
hours”

On this basis he warned
that people who wanted
sets zfter January 1 would
have to wzit months be-
fore they were delivered,
The physical manpower
wouid not he there to de-
Yiver them ecarlier.

After the first transmis-
sions tomorrow night
there will e two test
transmisgions a dav from
Mindavs ‘o Saturdavs.
The English programmes
will e on Mondavs, VWed-
nesfsvs and Fridavs and
the  Afrikazng on Tues-
davs, Thursdays and

- Saturdavs. Fach evening
: programme from 7.30 to

230 will be reveated the

- followmg dav between 1

and Znm



By PAUL DOLD
Financial Editor

TR o PAY is diversifv.
=z Into catering and 1iis
vwe,! prepared plaps en-
vissge @ major assault on
e Western Cape market
1mwards the end of this

veuT

Thnis lozical diversifica-
+.'n to the rthrustful Pick
‘1 Pay group's traditiomal
rus:pess  was announced
‘=zt night by Mr David
Wetking, zeneral manager
nf Pitck 'n Pay in the
Worocern Canpe.

Te said that Pick 'n Pay
1+ v offer top-line service
3t a Inw enst oand will
-'ash the price of catering
considerably.

Not oaly will clients be
zble to arder a wide range
of snacks, buffet and full
dinners, but Pick 'm Pay
will be linking with lead-
ing liquor and eguipment
and waiter hire coms
panies. This will enable
eztering clients to have
low liquor ard hiring
charges.

The cenire of the food-
preparation operation at
the group’s new Epping
complex wil be rteady

within weeks and Pick 'n
Pay's launch should be in

time for the Christmas
trade.
Pick 'm Pav will be

following the lead of sev-
eral American store
groups but as far as it 1s
known it will be the first
supermarket company in
South Africa teo offer this
service.

Caterinz booths zre to

be opened in certain
stores where orders will
he taken and brochures
are being designed show-
ing the full range of foods
available,

The group's present
delicatessen range is pre-
pared at Epping and the
new facilities will be

amnna the hest m the
country. Pick 'm Pay has
been 1testing the market
for some time and is im-
pressed with the potential,

“The gzroup has held
hack from entering sooner
hecause we want to en-
sure that cur services will
be unmatched both in
price and quzlity,” Mr
Watking said.

It seems the age of dis-
eount catering, as an ad-
junct of discount foods, is
upon us and knowing Ray-
mond Ackerman he has
once more backed 2 win-
ner.



PRETORIA.—One shopkeeper went
that he tried ¢o get a stop order on a widow’s pemsion, even though it
was illegal to do so, said Mr Eugenc Roclofss, former director of the
SA Co-ordinating Consumer Council, {ast night.

Speaking. at a wmeeting
sponsored by Datum 80 on
“The exploitation of the
consumer - by com-
merce,” he said there was
{alk of weekend jail sen-
tences for people who did
not pay their debts.

“But what about the
credit exploiter? Isn’t it
time he landed up behind
bars?”

Qne of the most
monstrous forms of ex-
ploitation of the consumer
was the Jong-term hire-
purchase contraet on
grounds of a young mar-
ried woman's ezrnings. In
many cases this led to her
being frightened to death
of pregnancy, and also
led fo divoree and other
social problems.

“A magistrate in a town
in the Western Cape told

me that on one day he
had 800 requests for sum-
monses from one fur-
niture dealer — and most
of the respondents lived
in the Afriecan township”

Price conmtrol should
not be regarded as a
weapon against inflation.
However, it was effective
against exploitation, even
though it was blunted at
the edge. -

BOYCOTT
“How could it be that
some  dealers charged

twice as much for paraffin
as garages charged for
petrol? The Price Con-
troller eventually stopped
this practice about nine

months after an  inm.
vestigation and a com-
plaint o hig office.

#How does one explain
a profit margin of 150 per-
cent on a coal stove?

“How is it that some re-

so far in his exploitation of a debtor

tailers threaten manufac- |

turers with a boyeott if
they .supply discount
stores?

“If the exploiter is not
curbed, the consumer will
eventually regard all in-

flation as the result of ex- .

ploitation, and this should
not happen,” Mr Roelofse
said.

One section should not
enrich themselves at the
cost of another., Action
should be taken.

® The newlv-appainted
director of the South Afri-
can Co-ordinating Con-
sumer Council, Mr Johann
Verheem, plans to start a
watchdog magazine
similar to the English
publication “Which”

Mr Verheem said that
the council sought to
educate the consumer. At
present information was
disseminated by the mass
media, but he hoped to
use more direct com-

munication through tele. ;
visien and pamphlets. —

Sapa, own correspondent,

|
|
L
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Roelofse

Pretoria Bureau

Mr Eugene Roelofse,
former diI‘ECtOI of the
'Consumer Council, has
come in for unexpec-
ted praise from the
Furniture Traders As-
sociation.

He had put forward
many  worthwhile sugges-
tons to stamp out mal-
practices, the association's
director, Mr Danie Grabhe
said in Pretoria last night.

While he conceded that
malprantl(es existed, Mr
Grabe said they were diffi-
cult to control because
trade associations in
South  Africa had no
teeth. )

:

CONSUMER
it was in the interest of

“bethr. the consumer and

the trade that these mal-
practices be wiped ouf. A
black list was being -com-
piled of unscruepilons
salesmen.

“Go frem store to stare
to. get the best value for
your meoney,” he urged,

Mr Grabe was speaking
af a public meeting on
consumer exploitation. Mr

Roelofse who was also on
the platform, warned that
contracts often protected
the trader rather thanm the
buyer.

All guarantees and con-
tracts should be carefully
read. 1f necessary an at-

. torney sheuld be engaged.

But the ultimate respon-
sibility to protect the con-
sumer lay with the
Government. iMr Roelofse
also warned of exploita-
tton  across ihe colour
line. Its possible conse-
quences were bevond con-
ception, he said.
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— ‘bseﬁer deal’

e .:

PORT ELIZABETH. — The inadequacy of legislation against
consumer exploitation and the operation of some commercial
traders on ‘the fringe of morality’ led the consumer to feel the
dice were loaded against him, the former director of the Con-
sumer Council, Mr Eugene Roelofse, said here Iast night.

Addressing members of
the Law Teachers’ Associa-
tien of South Africa at a
banguet, Mr Roelofse
appealed to law lécturers
‘o, work fowards a better
depl for the ‘'wage earnmer,
holisewife and salaried
m 3

Ir  Roelofse saig the
min in the street was feel-
i increasingly  disen-
chanted dbout the law and

he small man feels
thgt our laws dre for the,
wealthy and the trader.™
Hg hears much about con-
er protection, but
s little.? )

The attitude of those in
high places to consumer-
orjented laws ‘to deal with
those who operate on the
fringes of commereial
mprality, seemed to
fayour commerce, he said.

UMDERBAND

We have reached a
stdge in our commercial
lift where the words

clgver, wide-awazke and en- |
tefprising are used to de- |
sctibe actions which could

myre fittingly be ealled |

crgoked, wunderhand and
avpricious,” BMr Roelofse
sald.
The favourite weapon of
the trader ‘operating in
the shadows but within
thp law’ was the contract.

The courts could act

agpinst the debfor but not |
agpinst the racketeer; he |
sald. ‘The consumer can I

hardly be blamed for
tHinking the dice are
logded against him.’
He appealed o the legal
prpfession ‘to  sirive fo-
wards greater parity
bettween buver and seiler,
edlicated and illeferate,
g cated and ' illiterate,
a. 5
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THE Motor Indus

Sﬁy Hugh Roberton

ries Federation (MIF) estimates that most of

its 4 500 petrol-selling members throughout South Africa are
now ‘financially embarrassed’ because of the Government’s
refusal to allow them more than a six percent mark-up on petrol

sales.

In an interview this

; week, the director of the
i MIF, Mr R. G. du Plessis,

disciosed that his organisa-
tion had appointed an in-
dependent economist to
review the couniry’s en-
fire petrol marketing sys-
tem because of the fipan-
cial crisis being faced by
peirol retailers.

And he made it clear
that the MIF would pur-
sue its demand for &
higher profit margin on
peirol, in spite of the
warning this week by the
Minister of Economic

Affairs, Mr Chris Heunis,

that aside from any infer-
nal pressures on the
peirol price, a new
demand from oil produc-
ing states for a further in-
crease in the crude oil
price might, in any event,
force up the petrol price.
Earlier this year the

Goveronment turned down -

a reguest from the MIF
for the present six percent
limit on petrol profiis to
be raised to 10 percent.

‘Our position is that we
have operated under a
fixed markup since 1837.
in that time, the price of
petrol 1o the dealer has
gome wup by about 1000
percent, while the dealer’s
allowable mark up has
risen by only 40 percent,
Mr du Plessis said.

‘So, if is surely not dif-
ficult io see our peint of
view for a change. The
situation is very serious
indeed. Well over half our
petrol-selling members de-
rive more than 50 percent
of their income from pet-
rol sales.

“My information is fhat
of our total of some 4500
petrol-selling members,
more fhan half zre now
financilally  embarrassed.
In view of the situation,
we have appointed zn in-

'We will press the
Government for
higher mark-up’

MR C. HEUNIS

dependent economist .10
review the entire petrol
marketing system.

‘And we will continue to
press the Government for
a higher mark up on
peirol. This is & continu.
ing process because of the
continuous rise in our
costs,” he said.

Opponents of a higher
mark-up on peirol argued
this week that any in-
crease in the petrol price
would drastically affect
the entire ecomomy, and
that even if petrol retail-
ers had plausible argu-
ments to suppori their

LTI TTHE T GIREEHT]

MIF
orders

- probe
on

sales

AT TR T THU R I

case, & price rise should
be resisted in the national
interest.

They said the number
of petrol stations in South
Africa was far too high,
with the resulf that many
stations were forced to
operaie on 2n uneconomic
basis.

A sgueeze on pefrol re
tailers which would result
in many of them ging out
of business might net, it

was said, be a bad thing

and might even prove a
healthy development

which could keep prices

down.




 PRETORJIA.—Fstimated irading revenue

in the motor trade jncreased from
RI47.8m In April last year fo R186.3m
in Apvil' this year, zccording te figures
veleased here hy the Department of
Statisties.

Thiz represented 2 26 perceni increase.

Estimated trafling figure for March this
vear was Ri69,5m, making tfhe April
figure up 10,1 pereent on March.

Vehicle sales, hoth mnew and used,
aceconnted for Hitle more than half of
the April fipnre with R99,9m.

Thig figure alse showed a 26 percent

fnereate over the vehliele galeg for April
iast year.

The total estimafed number of vehicles
sofd ip April this year was 33052 and
that for the same month Jast year 30368,
:13?2]12139 the fizure for March 1975 wus

An interesting comparison Is found in
the namber of vehicles on hand~—77 266
for April this year, 74220 for Marth and
76 214 for April of Iasf year.

Combined figures for the first guarier
of 1975 show a 20,7 percent increase over
last vear from R569,3m to R687.3m,
Vehicle sales for tfhis perjod increased
by 19,6 percent from R303.1m to R364.9m.
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U Bt s profit- dg ithe
retail Inteher’d gross niar.
-gin_. 3de/ke, aﬁ'ser by.
}esses*m
'careassa.‘},bml ‘by :
-thaf fat andhbonaaresold
at very low prices™ »

If - fhe - buicher paid.
QBcILg for a farcass, the
Tess popular, cuts (off the
forequarter) afmouny to 55

- ‘percent which. fan He sold”
at about R1,80/kg, - -

~The popular. cus (3%
pireent} will have do be .
solci HOF dny. average . af

RZHMke to fmake up th

Ri1Le kg be nseds” tO

makea"easonahle ‘profit. .

. Some of these cits l.ke

[ the: thick. flenk &nnet bé

" sold for, that.price and..
. epnsaquently the’more po-,

' puldr ¢nis like the sirloin

‘ must “hy m::reased sHE

furtb.er, the M‘eat Bcam

) Z&Ir Fred‘ L}rtegan, gefer
‘&b manager of the Agoker
Group’ (a large-meat dis-
tn‘hunan ETOUD} | -says
. soaller & Buichars make :
on};y about o ‘péreent

“net‘ ‘ymﬁt and: butehery

- Cwith 4 “higeer T fyragver
: make Jour pez'cem;“ta‘ ﬁve
gevcent neﬁ pruﬁz

¥ af.ﬁclal of the Sauﬂz :Afna
- Agritmituse] »Union, -
I saxﬁ . his - . orgasiisation
f based 1tk e85 for 3 Aowms
© waid adjustment. of ratail
prices on the- -:xfficial iny
dex ﬂguros.. s
‘The “suctidn pnce§ o
beef dropped by aimost
10 pereent in the first five
: months of this year while
. the _consumer index for-
4 .beef romaimpd  virtoglly
- gtatid, “in fact it increased
" slightly,” indieating -that
-the tetallers have failed
. torgive the consumersthe
benefit-of he lower 2urs
tlonpnces S
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Harvey Thomas,

A major row is brewing betw
motor organisations in Sonth Af

Motor Editor o TAK f'é/][ 73/

een two of the most important
rica — the Automobile Associa-
ed.f:ratio:lnf

_Eion and the Motor Industries F

Each today dssued 2

particularly heated
statement that attacked
the gther.

The Ttow began when
the federation’s director,
Mr R G Du Plessis; said in
its magazine, Automehile
| that the AA and the Co.
ordinating Consumer
Couneil had reverted to
“consumer terrorism” in
attacks on the motor
trade.

Today Mr du Plessis
said: “The AA are con-
stantly condemmatory of
the motor industry,

“And when it has been
pbroved to them that they
are in error, they do not
even apologise,

“The Consumer Councfl
has been similarly irres.
ponsible.”"

The federation was par.
ticularly upset, added Mr
Du Plessis, aver the AA%
strong reacton td a2 res
port by the National Prgs
ductivity Institute about
productivity in the motor
repair trade. -

The AA, Mr Du Plessis
said, “seized upon the re.
port as a reason for high
repair costs.”

But, be added, they did
not point out that the re-
port made clear that pro-
duetivity in the wmotor re-
pair trade was no worse
than in many ether Indys.
tries,

The AA has retorted:
*This association strongly
resents the implication
and the allegations made
by Mr du Plessis when he
accused the AA of con.
sumer terrorism.

“The AA points oyt
that it is the funetion and
duty of the association, as
the largest motoring or-
ganisation in  Sputherp
Africa, to protect and for-
ther the interests of its
members and to make
representations onm  fheir
behalf.

ABOVE CRITICISM

“To label! such action
and intervention as ter
rorism is tantamount ¢p-
saving that the motor
trade is above criticism
end that the motorist
must be content regardless
of any lepitimate com-
plaint he may have.

“It would appear ¢that
the motor Industries
Federation is reseniful of
the fact that there is such
a responsible body as the
AA which is fuliv pre-
pared te take up the
cudgels on behalf of the
private motorist.”

Mr Du Plessis has
emphasised that he stands
by his charge of consumer
t8rrorism.

IIe  added: “I have
every rTeason to believe —
that teday far greater in- T~
fustice iz heing done by~
Sl cnranmer terrorits

N deFomest are anef,




f'Gensumer Commnedl, Mr Eugene Roelofse, said

A CHARGE e
consumer mgﬁemani’s by Mz R G du Plassis,
Industzies Fedewaticn.

or {rade
handled with
"v@w’@ I ‘EOV@S

“GRJEP d,rmcta* of tha Nahona.l Co»ardm-\ﬁng
restenday

" that’ the motor trede hed been handled with velvet
- gloves by CONSUMmers end the cuthorities — “bmt this

will not necessarily be the case in the futvre”™.
e w2s commenting on ailegatmns of Teemsumer

" {errorism® made by Mr RG éu Elessis, direstor of the

Elotor Indusiries Federation.

Mr Reelofse said ke would have preferred HMr Du
Plessis to hizve deroted his editoriz] &0 the profiss bemg
made o motor spares and o explaining the reasen for
the nroliferation of car models “which bring shous the
pmhferauon of spares 1o be carried and to the writing
¢ of millions of rands of obsolete spares which ere

| paid for in the final zoalysis by the comsumer.

:“Generally speaidng, the mufor trade her besn
Tandled with velver gloves By consrsers end the
"uheu*:es but this will @ot tecstearily e the caze dn

A :sze I Rovlofze said.

e “CRODRED DRALERS” _
e cited a exse where & minor repar 16t casting

‘ about B5 had been mmhble" and the costomer had

- dealers? Have they, for

been foveed fo buy o compleie nmew unit costing R30O.

The fact that some doalers wore Jopest gud cthers

not was beside the polnt, "The erux of the melier is:

What are the ?mmt dezlers deing ahout th° cronzed

instance, ever chjected fo ﬂcde
Heepets' Being granted to those crooked garage dzal

M WA Oher;laze? assistant director. gemr:i of_
e Ad, sel@ he took exvoplion to Mr Du Plessig’s Te-
atRS Oh-eonsSumer {errorism.

“We are ot *e.f-appoipted ezitics of motor trauers
s said, “We Tepresent 803000 private motonsts” As 2
rasult of vears of dealing with complain's by motorists
the AA was in a positien {8 speak with euthority on the
m’eblems of motonst,

Coe s mlE
“aomzumer forverism” haos beon fovs ?cﬁs ﬂ{;aws%zj
éif zcbor of the hletor

- seli-appointed

-

,

‘Iﬂm Autemabils ‘é;'e-'
sooiziion | and the Co-br
dinating Cenermer Couns
cl are specificelly men-
Hened in the zecusetion,
printed in the latest edi-
tion of “Antomobils”, gn |
AT publication.

. In u sigred ediforizd, 3

Dy Plessis said {nese or- -
ganizations and the Pr{fs

hzd large sudietees i
munstam:.nv their offen’
irregponsible  zad il
founded atlegations |
egainst the mobor trade', -

A sening AA sncl\mm
s2id he ook excaption 1o |
Mr Du Plessiz’s charge of -
copsumer  terporism | and
¥Mr Eugese Bﬁ&@fse,,‘:
former «liTector of the”
Conzymer Cean gaid -
the change wsia.gl...:w :

“Sp  der”, eald ‘E;r.“
Roclofea, “the consumers -
emd the autnerities have
fna.ndlﬂl fhe motor ‘Ir‘ae»

with veivet 2laves.”

Ba,r Dy Plessis seid comm

eumer fRIrorsm fiad be-
come Dig business and oo
sector of the economy had
suffered more ot

hands of these demgratinﬂ
crusaders fhan the n:c:‘m'
iodustry.

He said r‘zat My R&.ﬁ"
Kader,” the high priest of -

(Americzn) COTSALITET
protectionisis”, - had 4
selecied the moetor ine

dustry as the prime tapget |
for his ssszulf but &'l fhe
safety mesxsures Dulit into
vehigles as a resulr had
oot :educed Toad et
cidernts. ) :
“In South Africa, the-
mouth- |
pieces of the motoTists
and epifics of e moioT
irade nave large
audiencds notwithstanding

© gheir often irre siple

and {Efounded aliegations.
ZFeatast *fhemamtrade”a /
Mr Po Plessis  said:
there yere Mg few
ﬁ‘aﬁer-*‘ S ‘fg&uons

,and gish

_conslstenﬂy lewelied &t
jhe meotor frade. - .

I folly mgmze 4{‘32*’
‘righi of ‘the comsumer to:

-be protected cany”
form 9oFf ezp,&staaan. In -

those gectons of the
economy where we have
free and unrestricted com..
petition - as in tite mototr
trade — we believe ¢hat {

tha Anpartamitios feom can




Lagg@mf lan black list

oR N LUTL7S™

EAST LONDON. — The
Labour Party hes decided
to bring pressure on shops
and other firms practising
discrimination against
Blacks,

The Coloured Party's
public relations officer in

~ the Transkei, Dr

Sharpley, said a desegrega-
tion action committes
would be established in all
major Eastern Cape towns
in the next week or two.

“Shops who discriminate
against Coloureds, Indians
aond Blacks will be black-
listed and people will be
encouraged not to suppori
them™ he said.

1

(



more
sales

Financial Reporter

ALMOST 20 percent more was spent by motor vehicle buyers
on new and used cars during the first four months of 1975
compared with the same period last year — but actual vehicle
sales showed little change on a year ago.

Figures released re-
cently by the Department
of Statistics in Preforia re-
vezl that R368,9-million was
spent on vehicles by South
Africans up to April this
vear, This compares with
last year’s R305,1.miilion.

- In April 1973, almost
R100-million was shent on
vehicles, which is 26 per-
cent more compared with
the same period last year.
The department says
that estimates exclude
motorceycle dealers and

sales of vehicles not classi-
fied in the motor trade.
Spending on petrol and
lubricznis by consumers
during April this vear
rose to almost R24.7.-mil.
lion, an increase of RE-mil-
lion from April last year.

Vehicles sold in. the
first four months of 1975
totalled 131370 an in-
crease of 9762 over the
_corresponding period last
year. The sale of new
vehicles in this period in-
creased by 3.percent while
the sale of ‘used wvehicles
rose 14 percent.

BLEAK PERIOD

Cape car dezlers, how-
ever, do not believe that a
great boom in car sales is
at present taking place.
They point out that the
department’s survey was
compared io a2 most bleak
period in the industry —
the first four months of
1974,

“The increased fuel
prices and petrol restrie-
fons which hit the couniry
towards the end of 1873,
had a2 marked effect on

car szles during the early -

part of 1974 said Mr R.
J. Norman, a @irector of
Holmes.

He added that the posi-
tion improved aflerwards
and has since maintained
a steady pattern.

Mr Jossel Lipshitz, man-
aging director of Schus,
said the survev was not 2
frue reflection of the
situation, There had been
asubstantizl increase
in the sale of good used
cars, but the demand for
new cars was copstant.

He forecast that this
trend would continue, but
that there would soon be
a greater demand for new
cars in the R4000 price
range. .

HARDENING

In Durban, the joint
managing director of the
NMI- group, BMe M. I. H.
Melntosh, said there had
been a perceptible harden-
ing of the car market and
it looked as if this fremd |
might improve as the year
progresses.

Factors favourably influ-
encing the motor market
included the general
liquidity improvement
coupled with an awareness
by the man in the street
that prices were likely to
rise quite sharply.

Acting in NMDI's favour,
however, had been the ul-
tra-low West German in-
flation rate which ‘had
resulted in Mercedes
vehicles imereasing their
price competitiveness, and
in the current year zn in-
creased market penetra-
tion is aiding profitability.




""‘HE @NgQT@R of the Mator Eadw?r;cs f'e@erai‘wm Ms’ R'G'du
Plessis, said. yesterday that * ‘consumer terjorism” eoeurred when

orgamxa?rcns E‘&?E’GS‘“R&'!H" 5‘5"{3 hﬂmsum"-‘r HSG‘& pressmc en 5;’1\!8?‘2
figims. . 0 : U S I S
,He was not prepared to
‘tetract one word -of his gt
tzek. this week on Lhe mn—
sumer: movement in which
e’ necused thé' -Autds
moblle ‘Assorlatidn anﬁ ‘in
some Cases, the '\faﬁonal
Cﬁ-ordmanng Consum ;
Cotineil, of: "terrornm "

, : §08% of the Compldl}ta
agunst molor traders,, *‘he
~gaid, ~came from’ gmme
~ who pould mot afford: 0
© pay their bills,” Aske m’
eap!m wlhat he meant
. consumer terrortsa; - Mr
: " Du Piessis gaid; there awag .
"comdumer - terrgrismi -
- "whent you have an orgén- i
" Tzamon that speaks, .ﬂr};heg. ;
half of' the comsumer. ang
: u_ses presiure on ;p
i’trms.ﬂ.

“\\‘nmr peuple (.annat a,f-‘ .
io,rd 1o pay. their, 'bﬂla B
tnex %hreaten firmrs. thit
fhey are going to- fenbr‘t
“them <10 the Cc-nax.mer

‘Lbunu} or thé co;mumer
Servy ;ces. of new \gapem.

: "Nu MONOPOLY" .
* fHe Said he sid Dot wish’

Ight with Al En ne
Roglofse, Yormter ‘chmza'z
of the Consumer . Couneil,

but 1 dowt twnk he
cknows . the. first- ‘thing
ahouzth -metor trade,” o,
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Farming Editor

5:;/7 7S~

A call for butchers to reduce retail prlce% of
red meat to-dif the 10 percent drop in a&etmn
prices wés nide today-on behalf of the” catﬂe
and sheep farmers of the couniry.

Buf butchers say
theirprofit margin has

. been cut to the bone.

Mr David Coetzee, pub-
iie relgtions officef of the
South African Agricul-
tural Union, said today:

*The time hzg come fo?
the distribution .trade 10
make lower. price *d

' justments. They owe it to

the consymer as well as
the producer who I aiso

i gifected by 7

h

He pointed out that
there had been “an alarm-

tiyg slump in market pnces
of cattle and sheep’ since
the beginning of the year.
The stimulus high prices
had given to cattle and
cheep farmers since the
middle of 1974 was in
danger of  weakening

“which the couniry cannot

. giford.”
aficcepted

‘“Speakmg in a radio pro- 5

pramme to farmers, Mr
Coelsee said farmers ac-
cepted that the distribu-
tion irade went through
diffientt times during the
time of high prices.
Buichers did not pass on
¥he full price increases to
the consumer but had
absorbed some of it them-
igetves.

But in the past six
months, simrce market
prices eame down, they had
Heen ahle to make up these
losses.

. While the auction prices

to" the farmers fell by
ahout 10 percent since
December 1974, the price
to the conmsomer remained
about the same.

Giving the paint of view
of meat distributors, Mr
Fred Lategan, general
manager  of the Asokor
group, affey quoting figu-
ves said: “H anybody says
ke can do it {mesat distri-
bution) cheaper, he must
come and show us how to

. do it™

i
|

Mr Latepsp said the
wholesale trade charged
five percent on auclion
prices to the retailer. For
that he must fipance the
retailer for 60 days, pay
salaries, delivery to the ré.
tailers, renta! for coldstor-
age “which leaves him with
a net profit of 0,9 percent
before tax.”

Tr TR TR I S R aTans



ICS

|

This. was stated in a
study  published  here
Yyesterday entitied “Im-

plications of subsidizing
foodstuffs in South
Aﬁm'-ﬂ unde-rd'taken* by
BCOROmics department
of Natal University ot the
request of the AsSociated
Chambers of Commercs.
The study states that
food price inflation varied
from 0,30 percent a year
in West Gemmany fo 11,51
nt in the United
dom. In terms of fond
price inflation relstive to

Tmes 2 /778"

JOHANNESBURG. — Compared with cight advaneed Western
economies, South Africa ranks secord highest in ferms of food
price inflation over the period 1970-1973.

copsumer price inflaBon,
South Africa  ranked
fourth highest.

In France, the United
States and the United
Eitgdom the relstive rate
of food prices inflation
was higher,

The "study found that |
ss the prices of ‘basie -

foods were lowered by big-

ger State subsidies thers

would be “serious sufial
and  political  implica-
tions”, It supgested that
the subsidy on hutter be
removed and used to
cheapen the high price of

fresh milk, and that the
bread subsidy be rejsed.
Accordinig to the stirdy
the consumer price index
had risep more rapidly for
Blacks and food price
rises ~hEd  comiributed
more 1o overall inflation
Sor them than for other
“graups. This reflected the

'«mveme relabtion - Between

“iieomme level apd the im-
portance of food in the

budget. The lower the ip- |

come the higher the fvod
price infldtion.

This had important im-
blications regarding in-
come digparities in this
country and meant {hat
Black income was being
eroded =t a greater rate
than White income and
this should be taken into
consideration in any pre-

e gaimed at re
dueing the income gap.

Urgent - priority should
be given-by the Govern-

ment to the rerouting of °

funds into the agricultural
developinent of the
nomelands and the short-

term nesds of White far-

mers shonld not have ex-
clusive State attention.
Assocom stated that al.
though they had cCom-
missioned the study “as a
positive contribution fto
the general debate on
economic policy”, they did
not pecessarily sobscribe
to the views it expressed.
PRIORITY
Referzing to-the impor-
tance of agricultural de-
velopment in uides-
developed countries, the
study said that this app-
lied to the homelands
where “the past record
has been  dismal”. The
very viability of the pslicy
of separate development
was dependent on the de-
velopment of these areas,
mg the rerouting of
Government funds for this

purpose a matter ofl top -

priority.
‘Eack of -conce.rted cot
sumer action was one of

the teasons for food price

inflation. In the USA and
Britain consumer pressure
had foreed the lowering of
prices. ch consumer ac-
tion di@ mnot eccur ino
South Africa where thers
was, in addition, &
stamtan producer majur-
ity an the contro! boatds.
Among the other reasons
for food price inflation,
the study cited “strucmra!
defects” in South African
agricuiture.

Among these were the
fragmentation of the
svstem, many boards con-
tro’ling related pmdncts
and the marketing
these separately, == (_}vm
Correspomdent and Sapa
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‘Brin
shady

dealers
to heel’

An appeal for price !
conirel on furniture
was made today by the
former director of the
South  African Co-
ordinating Consumer
Council, Mr Eugene :
Roelofse.

Addressing a meeting of
the Business and Profes-
sional Women’s Assoeia-
tion in Soweto, he said
that the {urniture trade
had had things their own
way far too long.

“I know when I say this
I am up against muli-
million rand enterprises
which wield much influ-
ence but it’s time that
they were broughi to
heel,” he added.

“Every businessman is
entitled fo profits but
some jurniture dealers are
going too far. Their wealth
stems from ihe poverty
and ignorance of others.

These mark-ups were
only possible becaue of
the unrealistic amount of
creditthe dealers offered.

The solutior was simple
—the aufhorities need
only restriet credit or im-
pose price comtrol “I
would like to see both,”
ilr Roelofse said.

SEYEN POINTS

He laid down a seven-
point plan for the furni-
ture trade:

@ Price conirol.

® Pegging of credit in
relation to the bread-
winner's income.

@ Imprisonment for any-
one removing partially
patd-for goods from a deb-
tor’s home without court
authorify or a voluniary
repossession form signed
by the debtor in front of
a commissioner of ocaths.

© Harsh penalties for
employers instructing staff
to remove furpiture ille-
gally.

@ Confiscation of a ve-
hicle used for illegal
removal of furniture. |

. f» Publication in fhe
Government Gazette of the
names.of dealers guiity of
illezal repossession.

@ Abolition of admis-
sion of guilt fer price-
control offences.

hr Roelofse added: Ay
solutions might sound
drastic but I dom’t think
them wunfair. They will
protect the conmsumer and
the honest dealer.”




Woolworths earns

more, pays more

¥ — s
Cope T1m<
By PAUL DOLD, Financial Editor ~ 5 /7 /7_(
IN SPITE OF frimmed margins Woolworths showed solid growth in the
past year, notching a 22-percent pre-tax profit rise and dividends for the

AR QO

sponsibilities for exports

‘Marks and

Spencer
chief joins
Woolworths

MR MICHAEL D SIEFF

(above) = vice-chairman
and joint managing direc.
tor of Marks and Spencer
Ltd, has heen appointed

- to the bhoard of Wool-

worths Holdings Lid as a
non-executive director,

A company annomncement

vesterday said that Mr
Sieff had close ties with
‘Woolworths going haek fo
1953, and had sinee been 2
frequent visitor to South

£a.
He is active in the field of

Brifish exports in his
eapacily as ehaffman of
the British overseas trade
group for Israel and also
as a member of the Euro-
trade eommitice

pean
i speecial Te-

with

to Switzerland. Both these
hodies act ag area ad-
visory groups to the Brit-
ish Overseas Trade Board.
— Sapa :

——

year at 13¢ are 3¢ higher than fast year.

Turnover rose by 248
percent from RS6,8m to
R1084m and was {rans-
lated into pretax profits
of RI1E2m 8s against
Ri3.3m.

Refleciing the keenér
trading climate, the re-
turn om sales was shaved
slightly from 1584 to
1498 ~percent. Net atf-
ributshle profits were
R9,5m compared rrith
R77m which, after a
transfer to reserves of
R58m (R4,8m), gave earn-
ings per share of 33.,1c
(27ec) — & 22,6 percent in-
craase in the Iatter,

Shareholders are bound
i0 be pleased by the 30
percent rise in  tfofal
dividends for the year (an
8¢ final is being paid)
which shows the board is
optimistic on the outlook. _

A -fugll report on the
year will be given in the
chairman’s JIeview early
next month but from the

latest figures ii appsears *
that Woolworths had =
buoyant final six months’
trading.

Sales at the half way

stage at the end of
November were R481m
(38,2m) with  predax

profits of R64 (R54m)
giving earnings per share
of 12.9¢ (10.9¢)-

This rmeans that sales in
the lasi half (which in-
cludeg the peak Christmas
season) toialled R6E0,3m
generating  profiis of
R9,8m.

In all, Woolworthy has
shown Ifs class during
what must have been a
difficult trading period
with costs in the retail
trade generally rising.



PEACE

By cg%%smmfa MORRIS
THE hén%ﬁﬁ dmppgl{; 1;? <£n?£7tézé¢eek if the

shape of a Natal University survey done for the associa-
tion indicating that Blacks are losing out hand aver fist
in the fight against 2 rocketing Consumer Price Index
highlights the fragility of industrial peaece, ~

For i showesg fo what extent Black real incomes
are heing eaten away by inflation - and especisily the
svaring cost of food. -

Raymond Parsons, execolve director of Assocom,
gald the wesuls of the -survey wers heing carefolly
studied a2s “they have important implications for wage
policy as well a5 general economie poliey™.

“Efforts to close the wage gap through imereased
wages or higger food subsidies can now he analysed
objectively within the framework of fhe universiiy’s
stady.

*“This survey has shown thai the challenge to pro-
vide cheap food is a formidable one ang fhere is no
simple solofion.™® '

See Page 4.



THE STORY of Ellerine

Holdings’ success would, if

it were not based on hard,
solid fact, have a
storybook tinge to it,

ing as it does with a
schootboy Iooking through
a classroom door and
seeing the need for a large
new  specialist  retail
operation.

The boy was Ere
Ellerine, founder,
managing director and
chairman of  Ellerine
Holdings, who was a
16-year-old at Athlone
High School in
Johanneshug at the time.

He saw vast numbers of
Africans moving out of the
shanty fowns that then
ringed South Africa’s main
centres into new
townships with modest,
but substantial homes.

He saw too that they
would need furniture they
could afford in those
homes, and that as their
eaming power and their
standar of  living
improved — which he was
sure would happen — their
demand for furnifure
would grow, and with it
the quality of furmiture
they could afford.

What was needed fo
supply that demand was 2
string of  speciafist
furniture shops catering
slmost exelusively for the
African.

Group will

He felt he was the man
to fill that need, so left
school,, took his entire
savi which amounted
to 8%08 {R216) — which
was the 2100 he had
received .as barmitzvah
presents and the £8 it had
earned in interest in three
years — and opened Eric’s
Furnishers in Germiston.

That was on July 27,
1950. Exactly 25 years
ago today.

Why did he choose the
furniture trade, and why
did he choose to. open a
shop in Germiston, not in
Johannesburg?  The
answers, and the rest of
the story In his words, are:

“Well, my father had a
small furniture shop in
Johanneshurg, so I knew
something about fumiture,
and the shop in Germiston
was the only one I could
find where the rental was

£12,10 a month.

“f also had some
experience  selling
furniture on the

hire-purchase system, as
that was the way my
father sold furniture, and
in collecting instalmenis.

“] was my fathers
instaiment collector. Every
Saturday I used fo cycle
around Braamfontein — it
was still a residential area
in those days — collecting
instalments.

“Another reason for my

Stun Trmes

T

) Fe Q‘f{/ﬂ"
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choosing Germiston was
that it had  been
announced that  the
Natalspruit Township was
to be built, but at the time
1 opened not a single
house had been built
there.

“l immediately started
catering for Africans, and
must say I was lucky. Asl
said before, there wasn't a
house then in Natalspruit,
and Africans were earning
extremely low wages. A
wage of R6 a week was
considered princely.

“My tumnover, from
July 27 to August 31, in
1950, was £256.

“Two years later my
brother Sidney joined me
when he turned 16. We
have been together ever
since, and it if our proud
boast that in all that time
we haven’t had one

ment.”

e policy of the two
brothers was to learn the
business thoroughly, build
up capital, and then
expand.

Eric’s salary was R2,50
a week, and Sid’s was
R150.

“l came out on that
sala.ry,” Eric told me. “I
didn’t drink, and amstill a
teetotaller, so I was even
able to save about 50c of
my salary.

“The shop bhecame a
complete family affair in

stic

1956 when my father
jomed us and e,
incidentally, worked in
this business until the day
he died last year,”

The three Ellerines did
everything  themselves.
They bought, sold, loaded,
univaded, and delivered
everything that they sold.
Eric kept the books, and
stilt has his first ledger,
which he keeps in a drawer
on the right of his desk
and looks at whenever he
feels in need of some light
reading.

In that way they kept
their overheads as low as
possible, and built up
capital

They employed their
first outsider, a woman to
do clerical work and.
answer the telephone, only
in 1957.

“We stayed in that shop
for eight years, by when
we thought we had built
up emough ecapital, and
knew enough about the
business f{o expand by
opening a second shop,
also in Germiston,” Enc
told me.

“The next realy
significant step we took as
far as staff was concerned
was when we employed
Pieter Lombard in 1964,
He played a dominant role
in the building up of this
business, and still does.

2,

the game 1t knows

THE ELLERINE
organisation  plans to
expand its operation, but
not to diversify in any
way, according fo the

i and managing
director, Eric Ellerine.

“We belleve we should
stick at what we know
best, which is the retail
furniture irade and fo be
more specific, that part of
it which caters largely for
the African,” he said.

“As far as I am
concerned there would be
no point in diversifying,
because in the heginning
we had to make things

ha: .

?%?g had to  sell
furniture, load i and
deliver if, but now thin
happen in spite of us. We

have grown that bif'
““We pioneered the mass
sale of furniture to

Africans in the days when
R6 a week was a princely
wage for an African. There
would be no point in us
not coneentrating all our
efforts on that market
now that their salaries and
wages have risen to much
more than that — and they
ave stifl rising.”

N

"~ Mr Eilerine quoted the
enormous increase in the
buvying power of
non-Whites in this country
to underscore this point.
“In 1970  Africans
accounted for about 24
per cent of the retall
furnifure market,
Coloureds for about 6 per
cent, and Asians for about
3 per cenf — in other
waords, abeut a third of the
market, which was worth
about R800-million then.
“With their tremendous
increase in earnings,
believe this markef will

expand faster than the

gross national product.

“f predict that it will
expand at a rate of about
7 per cent a year after the
rate of inflation has been
aecounted for, and that by
1990 the African will buy
about half ofthe furniture
sold in South Africa.”

To illustrate the point
further, he said: “In 1970
non-Whites bought about
33 per cent of all the
furniture sold in South
Africa. I believe that right
now they buy about 37
per cent, ¥

“The imiportaut thing o

remember Is that Africans
comprise about two-thirds
of the population of Scuth
Africa. Add Coloureds and
Indians f{o that and you
find that non-Whites
comprise about 82 per
cent of the population of
South Africa. In other
words, only one person in
every six in South Africa is
White.

“If you have your
wagon hitched to a star
like that it would be sily
to do anything that would
weaken the traces.”

Mr Ellerine said too that
apart from the fact that
Africans are able to buy
more furniture, their taste
in furnifure is also
becoming more expensive.

“There has been a
tremendous change in
their buying habifs,” he
said. “They are becoming
much more sophisticated,

and are now buying the.

type and syles of
furniture that Whites in
this  countty - bought

immediately after World
WarH. =

“qut of the ‘Pi-ﬁ sets

sold in this couniry now,
find their way into Black
homes, as does a
proportion of the radios
sold.”

Going on a different
tack, he said: “One of the
most important {fasks
facing the Government
now is the electrification
of the townships. It must
do that io reduce the
crime rate, and to bolster

~ sales of television sets.

“Until it does that the
African wont be a
significant  buyer of
television sets.

“l will go as far as’
saying that until the
townships are electrified,
sales of television sets will |
not go at all — they will be
a damp squib — but once
the townships are
electrified Non-Whites will
not only buy ftelevision
seis in significant numbers,
but they will also become
significant  buyers of
electrical appliances.

“They will push up the
sales _ of electrical
appliancés . enormously,.
and weé will start catering.
for "ftheir tastes and
requifements.”
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Michael Chester,
Financial Editor

Estimates released to-
day by the Department
of Statistics show that
business in the whole-
sale frade — 2z sound
harometer on pros-
Pects for the retail
trade — has toppled
into decline.

The main blame for the
reversal appears to fall on
2 sharp slowdown in sales
of clothing and textiles
which tumbled from R41,8
m in April to only R31.4m
in Alay.

Making concern all the
more pointed is that the
May sales were even
lower than the R332m
total in May a year ago —
even though inflation has
croded the real volume of
business so much.

Even by value, sales for
the entire wholesale trade
slinped between April and
May from R643.6m to
R624 8m. This alone
amounts to a fall of 3.3
percent. Add the infla-
tion factor and the fal] is
more severe,

The figures are bound to
jolt the wholesale trade.
Taking the five-month
period January to AMay as
a whole, its total sales by
value show a rise of 19,3
percent compared with a
year earlier — enough to
keep ahead of the infla.
tion rate,

But with the pace of
inflatton now at around
14.8 percent, the sales in-
dex by wvalue in May. at
only 12,8 percent higher
than in May 1974, mean
that by volume the sales
run has slowed down.

GUTPACE

Concern is broadened by
the fact that official sta-
tistics show that the retail
trade too is making no
headway in sales when
measured by volume.

Figures released Ilast
week put the index of
sales by value of the re.
tail trade at 387,5 in May,
compared with 339,3 a year
2go. In cash it amounted
to R485m.

The increase amounted
te 14.2 percent — but still
not enough to outpace the
rise 1n the consumer price
index.

In theory, the start of
television szles should
have added a new hoost to
retail business. But as
widely known, TV sets
have been moving much
slower than anticipated.

The track records of
both the wholesale and
retail trades — at least zs
far as the Department of
Statistics earry them —
inspire little confidenee in
spending patterns so far
into 1975.

The economic racovery
is still looking for a
launching pad.

New deal
urged for

Bk
shoppers'

The time has come for
the establishment of
supermarkets in or
within easy reach of |
Black townships, the |
former director of the
South African Co-ordi-
nating Consumer Coun-
cil, Mr Eugene Roelof-
se, said today.

Mr Roelofse told the Na-
tienal Council of Women
that the housewife is
learning te become a wise
consumer and would ex-
pect better service more
and more.

“Next time wyou com-
plain 2bout the prices vou
are charged at super-
markets, spare a thought
for those tens of thousands
of housewives who, with
very small household bud-
gets and no means of get-
ting to and from super
markets must buy from
the shop on the corner,”
he said.

“There may be many
reasons why prices are
what they are in Soweto,
but there arz no reasons
which I know of which
could justify the contin
uance of this.”

Mr Roelofse said it was
fllogical that people with
lower incomes had to pay
higher prices than those
with high incomes.

CATCHING 0N

"1 say the day of the
plint consumer s past.
There is a2 new generation
of buyers coming on the
market place. To manu-
facturers they say ‘Back
up all the things yen say’
They demand that com-
merce backs up what the
szlesmen say.” :

Mr Roelofse, who was
speaking at a meeting in
Johannesburg, added: “Per-
haps this is what is being
misfaken for consumer ter-
Yorism. To me it is sote-
thing different — a mers
initial manifestation of ris-
ing edueational standards
and increasing market ma-
turity on the part of our
housewives and other con-
SHMmers.

“Our consumers are
catching on,” he said.
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A large chain store has
begun negotiations to
get permission to open
stores in  African
homelands.

Reacting to 2 cait for,

supermarkets m  Black
areas made vesterday by
Mr Eugene Roelofse, for-
mer director of the South
African Co-ordinating
Consumer Council, ths
vice president of Checkers,
Mr Bob Harfvey. said nego-
fiations had been under-
way.

“We would very much
Iike to help these people
in townships and the
homelands, but*it also de-
pends on their reaction.

“Soime Black business-
men fear they will be put
out of business and we
don't want that to hap-
pen.” he said.

He could give no fur-
ther information about pe-
gotiations taking place, he
said.

A dirvector of the Pick
‘n Pay group, Mr Richard
Cohen, said that because
his was a young group, it

had heen concenirating
on White areas. The few

Hypermarket had abser-

bed z lot of the groups |

energies.
“T  believe Raymond
Ackerman (the chairman)

has given some thought to |

this question, but along
the lines of going imto a
form of partnership with

lacks?

Black businessmen,” M:
Cohen sawd.

If anything developec
along those lines it woul¢
most likely be as a com
pletely separate venture
possibly even under a dif-
ferent name.

Ar A Fabig. personnel
director of the OK Ba-
zaars, said hiz comipany
tvas in the forefront of
the Black market, with
thousands of shoppers
mazaking use of the com-
muter sysiem to shop at
the store’s Johannesburg
branches.

He pointed out that. at
preseni. only Black en-
treprencurs were allowed
to run businesses in the
townships.

“It is doubtful whether
any of them have the cap-
ital or knowledge t0 open
supermarkets which couid
compete in price with the
existing big chains,” he
said.

Mr Fabig could give no
indication of OK Bazaars’
policy ‘on  other Black
areas such as homelands.
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Much of the sophisticated equipment for the growing
South African bosiness equipment industry is to be serviced
and maintained by Black technicians qualifying under a
new government approved training scheme. The scheme
is being mndertaken by the Bosiness Equipment Association
of South Africa which represents an industry employing
more tlan 15000 people engaged in the manufacture,
marketing and maintainance of equipment ranging from
adding machines and fypewriters to computers,

Mr Val Andries, president of
the Business Equipment Asso-
ciation said: *‘The pilot
scheme is designed to provide
Black employees with the basic
skills and knowledge which
will enable them. after further
incompany training. to service
the sophisticated equipment
marketed by our members. We
are dedicated to the pro-
gramme not onlv because we
think it worthwhile to provide
meaningfu] training and career
opportunities for Blacks. but
also because we know they can
become a pool from which we.
as an industry can satisfy our
ever growing needs for trained
manpower.” Mr Andries said
the recent initiatives of the
Government through the De-
partment of Bantu Education
to promote Black training had
encouraged the Association to
start the scheme.

The training programimne was
aimed at those candidates who
had the necessary education
and aptitude and the Associa-
tion’s director of training, Mr
R. 1. Marsden, is presently
evaluating current selection and
aptitude testing methods with
a view to establishing a com-

posite battery of modern tests.
A Andrec mpintad At thar

dustry’s technical staff operated
in customer’s premises where
good service and sound custo-
mer relations were vital and
therefore it was necessarv 1o
have sound selection.

Initial training in the scheme
offers courses in basic mecha-
nics and electrics. technical
drawing and the development
of manual skills. The duration
of the course will be 15 weeks.

Permanent training premises
are  under construction at
Chamdor, Krugersdorp. where
the first government sponsored
training centre for Johannes-
burg and the West Rand is to
be established. To speed up
its plans the Association ob-
tained special approval from
the Depariment of Bantu Edu-
cation and the West Rand
Bantu Administration Board
io move temporarily into one
of two training centres built
and equipped in Soweto for
industrial training of Black
schoolchildren.

Since the training scheme
falls under the Government’s
provision for private industrial
training. approved training
costs such as the trainee’s pay.
will entitle employers sponsor-
ine gtndante ta emarial tax ~ap.

A i
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Govt to probe

Aigfal M1%

Y

pharmacy trade

The Minister of Econo-
mic Aiffairs, Afr Heunis,
has ordered am ‘investiga-
tion into the existence of
monopolistic conditions in
the supply and distribution
of pharmaceutical pro-
ducts.

In a statement issued in
Prptpna yesterday, the
Minister said this step had
been faken as a result of a
considerable number of
complainis in connection
with alleged restrictions
on competition in the sup-
ply  and disiribution of
pharmaceutical products.

The - Minister sajd:

. “I have on varidus ocea-
sions in the past emphasi-
sed that the Government
attaches greai imporiance
to the maintenance of
healthy competitive condi-
tions in the national econo-
my as a means of keeping
prices to the copsumer as
low as possible and that
the Government will not
hesifate to take¥the ne-
cessary sieps to achieve
this objective.

“As a result of a codsi-
derable number of com-
plaints which have been
recorded in  connection
with alleged restrictions on
competition in respect of
the supply and distribution
of -pharmaceutical pro-
ducts, I have now instruct-
ed the Board of Trade and
Industries to underiake an
investigation, in terms of
the Regulation of Monopo-
listic Conditions Act of
1955, into the existence of
monopolistie conditions in
the supply and distribution
of products of the pharma-
ceuntical industry as a
whole.

“A nofice in regard fo
the investigation by the
board will e published to-
morrow in the Government
Gazette for general infor-
mation and interested par-
ties are invited te submit
represeniations and infor-
mation in this connection
to the Secretary of the
Board of Trade and Indus-
tries, Privaie Bag X342,
Pretoria.” — Sapa.
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A MAJOR ROW is threatening to
split the economic and political
leaders of KwaZulu. And at the
centre of the controversy is the
multi-million  Checkers super-
market chain,

The chzin has submitted proposals
that, if accepted by KwaZuly, would lead
to the setting up of a Checkers chain
throughout the homeland. The proposals
have beew &pproved in’principle by the
Minister of Baniu Admistration and
Dovelopment, Mr M. C. Botha.,

All that remains for Checkers, or
any other chain that is decided upon, is
for Inyanda Chamber of Commerece to
agree. From comments made at the re-
€ent National African Chambers of Com-
merce meeting at Witsieshoek, it seems
likely the go-ahead could be given at a
meeting to be held on August 15.

But the stumbling block is the ob-
jections raised by African traderz in
Natal and Zululand. Led by millionaire
Zazi Khuzwayo, who clzims he hag the
support of all the Zulu traders, the
Cheekers proposals could he rejected.

And this would bring the traders tn.
to disagreement with Chief Gatsha
Buthulezi, who has expressed his ap-
proval of the proposals,

Homeland trading is the obvious
Plum for the Iarge chains, particularly
Checkers, which is having to seek new
trading areas in the face of the Pick 'n
Pay and OK hypermarket developments.

Moving quickly in the supermarket

haﬁ

Traders vs

race for the homelands, Checkers sub-
miited a series of proposals to KwdZuln
which suggested:

@ That a non-quoted public company
— Checkers KwaZulu — be formed to
operate a chain with outlets in towns.

@ That the shares of the company be
divided between Greatermans and a com-
pany to be formed, KwaZulu African
Traders, Initially Greatermans wouid hold
50 percent of the shareg and the traders
the balance.

@ That Checkers KwaZulu capital be
increased in the first 10 vears at same
Tatio as the initial issue. After that any
increases in share capital would be issued
only to KwaZulu African Traders, until
the percentage held by Greatermans

looms over

/

leal

Zazl Khuzwayo:
We must build

decreased to 25 percent,

© That no other similar ventures
unless wholly owned by Africans, be
zllowed to operate near s Checkers
KwaZulu outlet for 10 vears.

Zazi Khuzwayo is opposed to the
praject.

“It is the feeling of the African
traders in Natal and Zululand *hat in
terms of the Government’s separate
development policy they must be aliowed
to develop progressively on their own.
And Checkers, with all the financial and
buvring power that it has, will definitely
destrov all the small African traders.

*We must build our own retail
organisations and while this is being
done — it could take 20 years to have
fully developed African trading — the
African consumer must suffer.

*“The Checkers proposal includes the
offer to train African staff at all levels
but I feel that, at head office level where
training is most important, White staff
would not be prepared to work alongside
Africans.

“And T am mnot happy that the
traders offered shares of the Checkers
operation after the initial 10-year period
would be in a position to take up their
shares, because of 2 lack of ecash™

He said a memorandum has been
subimitted to the KwaZulun (Government
which is at variance with the statement
3r P. G. Gumede, chamber president of
Inyanda, made at Witsieshoek endorsing
the joint venture by Africans and a
White chain.

The wmemorandum, submitied by

JInyanda, says its executive fails to see

anything- of benefit to. the African
fraders in the Checkers proposals;

“The only party to benefit? it says,
¥will be Checkers. We must emphasise
that if this propesal is allowed to
materialise then we may as weil forget
about Black entreprencurs.

o

- F-Y

“None of the South Afriean ¢hains
had the know-how of running chain
stores, They all acquired the skill
overseas, where entrepreneurs did not
suggest to them to enter nto
partnerships a2t a 50 percent basis befora
they impart their know-how, manicerial
skill, etc. Why must they in turn insist on
parinership in our case.

“If our Govermment (KwaZulu)
wanis 1o assure accelerated development,
may we suggesi that some funds from
the KwaZulu ~Development Corporation
be .utilized in sponsoring Zulu en-
trepreneurs for specialised training iocal-
Iy and abroad, as is the case with in-
dependent Black states. In the event, and
with no resirictions as far as the ac-
quitision of capital is concerned, then we
cannot see ourselves failing in running
our own companies.”




Scotts buys Up and Comm

chain for Ri70 000 in cash’™

Financial Editor

SCOTT SHOES has
bought the spectacu-
larly successful child-
ren's clothing chain
Up and CommO' for
R170000 in cash
Turnover of the chain
of five outlets is cur-
rently rumning at
R1 million a vear but
Des Scott, chairman
of Scotts, believes this
could reach R3 mitlion
bv the end of next
vear's first quarter.

TUp and Coming was
started by Jack Rapeport
in 1972, In three years he
opened four hranches in
Durban and one in Pieter-
maritzburg. The operation
had such a powerful im-
pact on the XNatal retail
scene that Des Scoft ap-
proached Jack Rapeport
with a view to taking it
over and incorporating it
in his Off the Peg chain.

“Durban is probably the
most competitive clothing
retailing area in the coun-
try,” said Des Scott this
week, “and we felt that if
the Up and Coming con-
cept was successful here
then it should be accept-
able in other centres.”

“We now plan to use Up

Jack Rapeport (left) and Des Scoﬁ
business on the up and up

and Coming in 46 of our
86 Off the Peg outlets.
This should take us about
three months {o complete.
Jack Rapeport will stay on
as managing director of
Up and Coming and will
be responsible for the
development and operation
of the ¢hain.”

Jack Rapeport was also
behind Off the Peg. After

selling a retail operation in
Rustenburg some vears ago
he started Off the Peg n
1966 with the first outlet
in the Lonsdale Hotel on
the Durhan heachfront,

In 1870 he sold twn
thirds of the business to
Scotts for R80 000. Then. a
year later he sold the re-
maining third for another
R40 000,

7idd (f"rn.
37
KIDDIES
CLOTHES
CHAIN
TO
MOVE
INTO
46
OFF
THE
PEG
OUTLETS |

A restraint clause in the
agreement prevented him
from re-entering
ladieswear bhut, after con-
suitation with the Scotts
hoard, it was agreed that .
he would he given the go-
ahead to start up z chil-
dren’s clothing operation.

“Recently there has
heen a growing awareness
hv  parents, and their
children, of a pre-teen
fashion market and it was °
on this area {hat I wanted

to  concentrate,®  Jack l
Rapeport said.
He found a retail

market gap and Up and
Coming filled it Now,
with the five outlets, the
chain is at the noint where
full-scale distributing
facilities and cenfralised

, eonirol are  mecessary.
Scotts, for its shoe and
clothing chain of --106

stores has a streamlined
back-up operation which
will now be applied fo Up
and Coming,

Des Scott believes that
between now and the end
of his groups finanefsl
year—February—Up and
Coming will generafe
around R1 million in tur-
zover, For the follawing
financial year he expecis it
to contnbute R3 million.
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Private capltal

‘discouraged /s

’gnﬂ <.

THE construction industry is becommg
increasingly dependent on public sector
spending  because inflation and higher
interest rates have discouraged private
investment in- construction, Dr Zac de
Beer, chairman: of LTA; says in the annual

report. . .

He says demand- flue
fuations in the industry
are dependent on the
shortterm fiscal budget-

ing meéthods followed in -

South Africa and suggesis ™
that the indusity and the
public would benefit from
more careful long-term
planning .to utilise the in-
gllillstry’s capacity to the

LTA ~had. an - after-fax . .

profit. .of . R3916000 for
the nine months ended
March, compared with
R3 470000 for ~the pre-
vious 12 months..
Highveld Steel -and
Vanalimm Corporation has
raised ifs annual dividend
| for the year ended June
from the previous year’s

7.5c to-10c a. share, on -

reglster -Apgust 22, L
Net: taxed: profit” fot the

year- rase from RY 906000
"Deferred .

to. R11-843000.:
takation amounted to
RS 336 000 compared with
the” prekus year's
RI 260000,

In a joint statement in
Johannesburg on Saturday
it was announced that
Barlow Rand has - pur-
chased 253900 shares in
Porthern Lime from the
Industriai  Development

-~ Corporation . of Sout h

- Affica (IDC) and 1ts sub-
sidiary companies. - The
price paid by Barlew was
530 cents a share, ex divi-
dend. The effect of this
“{Fansaction is that Barlow
© Rand ' will- ‘held approxi-
mately 30 percent of
Northern Lime.
Brendan Ryan
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TV set sales at

24000 s

The Argus TV Reporter

o far

Ny A

THE latest market research figures show that by mid-May only
24 000 television sets had been sold in South Africa.

This was the figure
quoted yesterday by 2r
Olive Corder, managing
director of 2 market Te-
search company, at the
one-day television sym-
posium in the city.

It confirms earlier esti-
mates that TV set sales
had got off to a dis-
appointingly sluggish start
and that sales projections
for the first year before
the full service starts in
Janpuary were highly opti-
mistic.

It was hoped that up to
200 000 sets would be sold
this year, but consider-
able consumer Tesistance,
mainly because of the
high price of sets, has
kept scales down.

Another reason is that
people are waiting for the

full five hours a day ser-
vice to begin before
acquiring sets.

Mr Corder said it was

now estimated that about
70000 sets would have
been sold by the end of
the year.

The survey aiso showed
that among Whites inter-
viewed 22 percent said
that they would have a
TV set, 48 percent would
not and 29 percent were
undecided.

He said the survey was

carried out every month
and was based on 600
White homes, 1 400 African
homes, 500 Asiatic homes
and 800 Coloured homes.
Four percent of Coloured
people said they thad
decided to have TV sets, 9
percent of Asiatics also

said ‘ves’ to sets, but only
1 percent of the Africans
in the survey intended to
get sets.

Among the Whites 12 |
percent of those who had

. decided 1o get sets said

they would buy them
befors the full service
started.

Twentyseven percent of
this group would rent.

The survey showed that
the main preference was
for the big, 66cm colour
set (45 percent), followed
by 16 percent for the
smaller colour set and 1t

percent for black and
white, .
Mr Corder said that

vounger age groups and
higher income brackets
showed the greatest bias
towards acquiring TV sets.



lack tycoon

checks m

African Affairs Correspondent M / 6/ 75"

MR, ZAZI Kuzwayo, the Clermont tycoon, whe is at odds with Chief Gatsha
Buthelezi over the tri-company White parinership concept, claimed yes-
terday that he knew that

me to lead them in all spheres, not just in business.”

He said, however, that
he would not challenge
Chief Buthelezi, the head

“of the Kwa%ulu Govern-

ment, “hecause my invol-
vement in business does
not permit me time for
politics.”

Mr. Kuzwayo was com-

‘menting on Chief Buthe-

lezi’s defence yesterday
of a firipartite econcept

which might see the
Checliers supermarket
chain enter into part
nership with Zulu
traders,

Chief Buthelezi

replied: “I will not insult
the intelligence of the
Zulus by trying to add to
my past explanations.
B, I want AMr. Kuzwaye
to understand one, thing:
I do not believe there

i will ever be an all - Black

KwaZulu. People 21l over
the world are interdepen-
dent, and there will
always be people of difs
ferent race groups in
KwaZulu”

The tri - company
scheme has become part
of KwaZulu development
policy and also found
instant acceptance with
the Zulu liberation move-
ment, Inkatha, at its con-
ference in Nongoma
recently.

Mr. Kuzwayo, however,

. claims that the “majority

: of traders” oppose the

praject.
AMUSING

Later yesterday, Mr.
Winnington Sabelo, the
Umlazi supermarket
owner, said he found Mr,
Kuzwayo's leadership
claims “very amusing,”
and he doubted that
there would be “anyone
who will agree with
him.”

Mr. Kuzwayo said
yesterday that the Afri-
can Chamber of Com-

merce, Inyanda, had
never agreed o the
Checkers proposal as

“African traders and the Zulu public wonld like

claimed by the Chief.
The chamber had only
signified that it would
reconsider the proposals.
Claiming the support
of the majority of the
traders, he believed that
Zulus would never be
able to buy Cheekers’
interest in the homeland,
“T don't believe. either,
that Checkers will phase
themselves out gradually
as they have proposed.
At the end they will wipe
out all the Black fraders.
“The traders will
borrow money fo buy the
50 percent shareholding
offered initially by
Checkers from the Bantu
Investment Corporation,
but they will not be able
to repay the loans with
dividends because
Checkers might not even
declare dividends. .
“The profits made by
Checkers in KwaZulu
wili be invested in White
areas, and the BIC will
t1ke the African traders’
dividends as repayment
on the loans.”
Mr. Sabelo said AMr

Kuzwayo could not speak
for Inyanda and he dis-
puted that he was “lead-
ing Zuly traders.”

As an TUmilazi town
councillor for the past
three years he had been
a member of the commit-
tee screening buisness.
men. “Sometimes we
advertise three business
sites and get more than
100 applications. I have
been made sharply
aware that there are
many Zulus with quite
enough money to invest
in btrusinesses.

“At this moment there
are no companies in
KwaZulu offering shares
io the people.

“If Checkers signed a
contract with the Kwa-
Zulu  Government, and
Chief Buthelezi has said
this will be one of the
conditions of agreement,
the ecompany will be
bound by contract to ful
fil all ifs obligations
which will force it to
phase itself out if it has
promised to do so, and it
will also force
declare dividends.”

it to '
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1sIng costs

By BRIAN GROBBLER, Motoering Editor

RECOMMENDATIONS by the National Productivity Instifute
on how to cut motoring costs will be implemented by Volks-
wagen South Africa and its more than 200 dealers throughout
the Republic.

Announcing this at a
motoring press conference
in Cape Town, Mr Noet
Philips, managing director
of Volkswagen, one of the
country’s major manufac-
turers of motor vehicles,
said his company had ae-
cepied in full the 112-page
teport of the National
Productivity Institute. It
intended implementing

© the recommendations for
greater workshop eflicien-
cy as pari of a2 pro-
gramme to combat ip-
creasing costs.

Mr Phillips said: “Im-
provement in management
procedures and systems
can considerably boost the
efficiency and productiv-
ity of our dealer work-
shops and thereby arrest
the increasing costs of
service with obvious be-
nefits t¢ the customer.™

Mr Phillips said the
first siep would bhe fo ex-
tend the warrznty on zl
new VW vehicles from six
to 12 months, irrespective
of distance covered.

PARTS

VWs sales director, Mr
Peter Searle said the pro-
gramme will also see the
introduction early next
vear of a less expensive
line of replacement parts.
“Indications are that these
parts will be on average
13 percent less fhan those
currently obtained {rom
Germany.”

Volkswagen zlso  oper-
ates a reconditioned parts
exchange system and Mr
Searle said this operation
will be stepped up.

Aore important will he
the stepping up of work-
shop productivity on the
lines recommended by the
NPIL, At the VW deal- -
ership where the NPTs .
recommendations have !
been on trizl over the nast .
nine months, hoth oroduc-
tivitv and customer satis- -
faction have increased
measturably.”

Experts in their field
will diagnose the fauit
and no job will start till
evervthing is availzble io
the mechanic.” he said.
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Agoinst the background of a Govern-

ment decision to investigate ‘‘possible
monopolistic conditions in the supply and
distribution of pharmaceutical products” in
South Africa, JOHN IMRIE locks at some of
the drug price scandals in other countries.

Indian pharmaceutical prices {dollars per kg)

Indiza  Europe
Chloramphenicol . . ......... 47,62 20,50
Prednisolone . ............. 1593,00 555,00
Chloroquine phosphate ... . .. 39,96 17,50
Streptomycin . ... .. 39,36 26,00
Tetracvcline .............. 113,39 29,00
VitaminC ... .ovceeii oot 9,70 2,40
Vitamin A (price per
1000 munitsy .. ... ... 52,16 23,00

Indian reguiated pharmaceutical prices were found to.

be on average 357 per cent higher than European
prices. -

"INSIDE MAIL

ultinationa! and “Other” Firms
Price per kg inUsSS§

Chemical Name  Trade Name “Other Multinational
Chlordiazepoxido Librium s 18.90— 20.00 § 125000
Diazepan Valium anan— 45.55 2 500,00
Nitrazepan Nogadon 108.70 2 QR8.

Ampicilina Pentrexil 162,50 -- 200,00 420.00
Prometacina Deinal 17,75 — 21, 140.00
Indometacina indocid 72,50 — 110,00 320,00
Metrerudiazal Flagil 11.15— 14, 38.

Acetazolamuda  Diamoz 13,50 — 16,8 53.00
Furgsermuda Lasix 77.00 — 100,00 1177.00
Cloranfenicol Chloromycetin 13,00 — 1595 80,00

Colombian comparisons show
. country

multinational companies and other companies.

the vast difference in that

between the prices of drugs marketed by big §

R)in 7/5/’7-&’

Une

BEFORE reading any
further, have a glance at
the two tables (left) of
drug price cpmparisons.

And now, if you care t¢
do so, breathe a silent
prayer for India, and a
whole lot of other coun-
tries where sickly little
heaith budgets cannot
even ‘begin fo help
millions of diseased and
dying people — counftries
around the world which
are heing taken for a ride,
possibly and even prob-
ably including Scuth
Africa.

Controversy over high
drug prices has erupted
periedically over the past
decade or so, especially in
the United States and
Europe, and hecause
human life and suffering
is involved together with
allegations of exorbifant
profits made by powerful
companies, the issue has
become particularly emo-
tive

To what extent are the
big drug companies culp
able of unethicai profit-
eering out of the life-
saving ethical drugs which
they develop and collec-
tively monopolise?

The companies’ stock
reply to accusations that
they are over-charging is
that they are a special
case: their research Ppro-
gramines are so costly
that they have to charge
high prices merely to re
coup their outlay.

But if indeed they are
a special case, then in the
opinion of ftheir number
one critic, Charles Levin-
son, secretary-general of
the Geneva-based Interna-

tignal Federation of
Chemical and General
Workerss Unions (ICF)

they also “certainly justify
special diagnosis”.

Angd this is what he has
done in a booklet entitled
“The Multinationali Phar-
maceutical Industry” from

thical

;‘J

which the two tables pub-
lished here have been
taken.

Levinson gives numer-
ous examples of €Xcessive
profit-making, two of the
beit known cases involv-
ing the important anti-
biotic tetracyeline ip the
Upnited States, and the
tranquillisers Librium
and Valium in Britain.

Under American anti
monopolies legisla-
tion  Pfizer, American
Cyanamid and three other
companies were accuse
of making “apormous”’
profits on tetracycline —
with 100 capsules costing
the manufacturers be-
tween 51,59 and $3.87 toO
produce but selling to
druggists for $30,80 and to
the public for $51.

The manufacturers de
nied price collusion but
eventuaily all five comb-
panies offered to repay
$120-million to customers
whom they had over

wcharged.

Librium and Valium aré
the brand names of the.
Swiss company Hofiman-
LaRoche or chlerdiazep
oxide and diazepan.
June, 1971, The Guardian
newspaper in Britain drew
attention fo a cas¢ iR
Canada in which Roche
Products, a_subsidiary of
the Swiss firm, admitted
thai although Valium sald
i Canada for $£870 a
kilo, the cost to Roche of
manufacturing the raw
material was only $35 a
kilo,

Qo that the end pro-
duct is sold for nearly 140
times the hasic cost,” com-
mented The Guardian
writer, Peter Durisch.

Denial .

«Even when the raw
material is made inte

tghlets, packaged and
labelled, the total cost to
Roche is st less than

$200 a kilo, less than 2
o5th of the selling price

In Sepiember that wvear
the British Monopolies
Commission was asked fo
investigate ILdbrium and
Valium. It found fhat on
these two franquillisers 2
£24million - profit had -
heen made in six yeéars,
ordered the company fo
reduce prices by 75 and
§0 per cent and repay to
the Government some £11-
million, which it was
claimed was the amount

mermmnharrord
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According to Levinson
the estimated cost of man-
ufacturing, packaging and
selling Librium was $1,70
for 1000 tablets while the
selling price to the chem-
ist was $10.

“This does not allow for

. research costs, but even
- allowing 10 per cent for

this the mark-up is huge.”

There was alsg the sus-
picion that Roche impor-
ted Librium and Valium
from its parent in bulk at
inflated prices — so that
in fact the bulk of the pro-
fit from the British mar-
ket accrued outside that
country,

Levinson describes Hoff-
man-LaRoche as “one of
the most secretive and au-
tocratic enterprises in ex-
istence” which grew to be-
come the biggest pharma-
ceutical company in the
world entirely out of its
own profits.

“It has never gone to
the private money market

‘for a single franc of new

capital since its original
creation by a small family
group. This is why a share
of stock . . .now sells for
the astoundingly high
priee of $53000.”

Turnover

To give some idea of
Hoffman-LaRoche’s  size:
its 1971 turnover in pharm-
aceuticals was $1 250-mil-
lion, and it employs more
than 30000 people in 60
companies in 32 countries,
operating six large re-
search centres, 42 pharm-
aceutical! factories and 26
chemical plants,

Other examples of ex-
cessive profit-making given
by Levinson:

& In the ‘United States
in 1970 the Schering Com-
pany sold chlortemeton
anti-histamine tablets to
druggists for $20,59 a 1 000
whereas the same quantity
of the drug could be
bought under its generie
{chemical) name for $1,40.
& For 1 00 Serpasil pills,
Ciba demanded $39,50
from druggists, though un-
der the name Reserpine
it was available for &9
cents.

® Tetracycline again:

i this had bheen marketed

: for years by the Bristol,

' Piizer and Cyanamid com-

4
|

: capsul

panies at 30c a capsule,
yet the firms were produ-
cing it at only about 1c a
e — a difference of

rugs?

about 3 000 per cent.
“They were forced to
cut the price when some
small firms bhegan offer-
ing tetracyeline to drug-
gists for less than 4c¢ for

the same capsule that
Bristol call Tetrex. Pfizer
offers as Tetracyn and

American Cyanamid sells
as Achromyvein.”

@ Tranquillisers such as
Miitown and Equanil sold
to druggists for more than
$61 a 1000 tablets, hut the
same tablets under the
generic name Meproba-
mate could be obtained
for $20.

Harsh

Levinson is particular-
ly harsh about the prac-
tice of prescribing the of-
ten vastly more expensive
brand name drugs rather
than the generie versions.

“In the United States
nine out of everv 10 doc-
tors persist in writing
prescriptions under the
brand name. A Depart-
ment of Health, Educa-
tion and Welfare estimate
showed a possible $415.
million saving on drugs
purchased for the elderly
in 1966 if doctors had pre-
scribed by.generic rather
than brand names.”

Onie gbvious reason for
this is that doctors are de-
luged by costly promotion-
al literature. Tt is estima-
ted that in America the
industry spends about

U006 a doctor a year on
brand name promotio..

Another charge against
branded drugs is that com-
panies attempt to extend
the use of their produets
by training doctors to
prescribe in response to
sympioms rather than to
diagnose fully and by an
over-generous definition of
the diseases for which each
product is said to be
effective.

Misleading

How much better are
the brand name drugs?
Levinson believes  that
many of the claims made
on their behalf in expen-
sive promotional literature
are tendentious and often
even deliberately mislead-
ing. :

He cites a review un-
dertaken for the US Food
and Drug Administration
of 4300 versions of 2800
drugs: 11 per cent of the

i V— T
| Research 39c¢

Manufacture
i R1,93

i Pkging 57c
¥ = s

Avertising and
| promotion 72c

gl

i Depreciation 72c¢

] M;r"':ufacturer’s
i profit 49¢ :
BT
Wholesaler's
L profit 58c

1% 8§
Yirf

e
Research 8%

Manufact re
40% S

Fietailer’s

acging1 2% ; profit R2,734

. dsin and
} romotion 15%

Depreciation 1 5% _
| 183
Pre-tax profit 10%

[ - 4

Value added
| tax R1.83

PATIENT PAYS R9,96

The drug manufacturer's cost structure {left

panel) showing 8 per cent for research and 27

per cent for packaging and promotion, Right

panel: where your money goes in a typical ethical

(sold by prescription) drug. The mark-ups are
based on French margins.

4300 produots were jud-

the proprietary or brand
ged ineffective, 15 peor

names — many chemists

cent effective, 47 per cent
possibly effective and 27
per cent probably effec-
tive,

Of 2000 brand name
drugs in the sample, 88
per cent were judged in-
effective compared with
7.7 per cent for the gen-
eric ones, and this Levin-
son sees as giving the lie
fo claims that the more
expensive brand name
drugs are safer and more
effective.

He says it is little won-
der that chemists favour

stock only these versions
-— because they work on
mark-ups as high as 75
per cent on the wholesale
price, and the higher the
price the higher their
mark-up.

§ To the pharmaceutical

industry’s claims that high
prices are justified by tha
long time-scales and the
heavy costs of research,
Levinson counters:

@ The major part of so-
called research expendi-
ture does mnot go into
anvthing like basic re-

search which produces the
medical breakthrough to
justify the industry’s econ-
omics. but is spent instead
on development.

The latter he deems to
he “little more than tink-
ering with dosages, formu-
lations and preduyction pro-
cesses Yo get round patents
and to come up with a
new marketable propo
sition".

@ Research is not paid
out of profits but is trea-
ted as a normal business
expense, with the “high”
profits being achieved after
research costs are dedwc-
ted.

The growing tendency to
take no risks in searching
the unknown but to con-
centrate on development
now  that the easy prob-
lems have mostly  been
solved is, he Says. causing
disaffection amoeng voung
researchers who are lim.
ited to conducting repeti.
tive tests and making
vallue_less modifications to
existing formulae.

Disaffection

"The human cost
drugs that might not now
be developed because of
20, no-go decisions made at
an early stage on a philg-
sophy of no risk can only
he guessed at."

All this said. 1 fee] it
Necessary tc make some
bersonzl observations. AL
though there hag heen evi-
dence of serigys price-
racketeering in the ethical
drug trade it is difficult to
48ree with Levinson that
the industry's profits in ge-
nerzl are anything more
than healthy — jn Europe
they averaged in 1970
about 20 to 25 per cent
sross before depreciation
and seven tp nine per cent
net,

Furthermore, pioneering
research is risky and a firm
which takes the plunge and
succeeds, deserves finan-
cial reward for producing
a product of great benefit
to mankind, although not
a licence to make fat pro-
fits indefinitely,

Socialism
In the climate of socia-
lism  sweeping through

much of the world today
virtually any kind of pro-
fit is being frowned of,
if not even denied, and it
seems to me no wonder
that internationa} compa-
nies are tempted to resort
to dubioug transfer-pricing
techniques, tax havens and

other methods to secure
their profits.
Hoffman-LaRoche and

the other big Companies
have produced life-saving
medicines, and if the in-
centive is in Jlarge mea-
sure money it should ne-
vertheless not be killed off
— even though some might
consider it a distasteful pa-
radox that public health
should depend so largely
on_ private profit,

of
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 sale - owned

UNITING IN
BID TO BEAT
BIG BOOZE
BUYERS

9 é%? Mercury Reporier
IN])EPENDENT bottle-store and hotel off-sales
owxers in Natal are rallying to join the newly
formed group-buymg consorfizm which promises
to become a regmnal and possibly national body.

The group, Whith was
formed as a defensive
measure. against whoele.
retail
chains, now has mempers
in Glencoe and RBotha's
Hill and inguiriés from
the North and South
Coast.

*We - also had \faur
applications from
Durban itself today. Two
have alréady joitted and

the cothers are obiaiming
board approval.

“There is no reason
why the group cannot
become z national body.
Chémists had to deo it
and it's the only way we
cin seée of oprotecting
mdep’endent free entér

. prise from the domina-

tion of the wholesale\,h
owned réfall chains,”

said the chairman of the
group, Mr. Tony Berma.n,

yésterday.
e sajd that under
preséent  conditions the

small business couldn't
offer competitive prices
and survive.
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Put

your

_in’

‘order

says
Heppis

Tribune -Reporter

- MR EUGENE ROELOFSE,

former director of the
Consumer Council who re-
signed this year, last night
cheered a weekend ultim- ¢
atum by the Minister of
Econemic Affairs, warping -
furniture fraders to put
their house-in order.

He added: “I am com-
pletely flabbergasied by
Mr Chris Heunis® statement
that thes price controller,
Mr Joep Steyn is to in- -
vestigate what he calls |
‘practices- tofally incon-
sistent with normally ac-
cepted codes of  business
ethies’, -

“The Government has
for so long denied that
there is something pretty
rotten in commerce in
South Afries, and that
large-scale exploiiztion of
unsophisticated consumers
is taking place — and now
they have admifted if, and
decided the time has come
to do something about it.”

Hlr Steyn’s “put-your-
house - in - order - or - we -
will-de-if-for-you® ultimat-
us was announced by Mr

Chris Heunis.
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THE MINISTER of Indian Affairs, Mr Marais ‘Steyn, has
agreed to meei representatives of the Indian business
community of Betha! in the Eastern Transvaal {o discuss
the proposed move of their businesses to a “wasteland”
three km from town.

The leader of the Indian community in the town, who is
alsp a member of the South African Indian Council and a
contmissioner of oaths, Mr M. D. Coovadia, said Mr Steyn
had agreed to 2 meeting to discuss their gbiections io the
move.

Last weekend the Express published a report about the
despair of the 450-strong Indian community since hearing
details of a Department of Community Development plan

to move their businesses — some of which have heen estab-
lished for more tham 100 years.

They received the rezoning plans about 10 days ago
and were given 30 days to object.

“Our lawvers are drawing up memoranda whick we will
put hefore the Department of Indian Affeirs and Commun-
ity Development,” sajid Mr Ceovadia.

The 35 Indiap businessmen in the town depend largely
an the White trade for rheir existence. There is little or
ng Yyhite trade at the proposed new sie.
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“director, Mr
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A SIMMERING feud between two retail giants
erupted into the open this week when the Pick

'n Pay chairmon, Mr

Raymond Ackerman,

accused OK Baxoars executives of “below-the-

belt” business tactics.

Mr Ackerman’s accuss-
tion came atter OK Bazaars
repreésentatives had lodged
official objections to the
aiting of a proposed new
Pick 'n Pay hypermarket
at Milmerton, Cape.

“T always thought it was
OK s policy to play
it hard but clean in the
market-place,” he gaid yes-
terday. “But their latest
moves have forced me to
change my mind.”

The ' row started three
weeks age when. Pick
Pay outhid OK Bazaars by

00000 for a site put uo )
for auction by the Depari-
ment of Community De.
velopment,

Thin ice

Then, Mr Ackerman
claimed, OK Bazaare offer-
ed the department RI-mil-
lon mors than the R273
million Pick 'n Pay had bid. -
“Their offer was rightly
refused — so they prompt-
Iy Iodged . objections
against * the deal with
Goodwood Town Council,

" gaying we were ereati
iR ‘traffie hazard. ng

"I these are ‘hard and

clean’ tactics, T would ke

to.k_now ‘what are not®
‘OK Bazasrs . managing
etor Cyril Atkin-
son,.safd he did not want

~ to enter into an “undigni-

Jied” slenging match,

“All T can say is that
Ar Ackerman is skating
on thin ice, Either deliber-
ately or otherwise, he has
chosen to misinterpret cer-
tain facts, ’

“The strange thing sbout
it all is that T have not
been in touch with Mr
Ackerman.. Why doesn’t
he arrange 2 meeting 2o
we can sort it put?™

Mr Dick Goss, chairman
of the OK Bazaars holding
company, SA PBreweries,
said he was satisfied that
the steps faken by Mr
Atkinsonn fell within the
scope of zccepted business
tactics. . “After discussions
with my executives, T ean
see mo reason for Pick
Pay squealing®

The row has been fur.
ther exacerbated by the

1ain-sfor
hypermari

v
SUNDAY TIMES Raroaranﬁ/%&

- Mr Atkinson were willing

S

Raymond Ackerman
. . . Gtecuses rivals,

fact that OK Bazaars is
now negotiating to buy an
alternative site a stone’s
throw from Pick 'n Pay's.

Neither Mr Goss ner

to comment on this deve-
Topment. .
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Price-fixing

to

- é!iege_d price-fixing.

mpanies

iri d
i":-SEV‘E'RAL leading wholesale companies are soon to be charged
. and summarily tried in the Supreme Courf in connection with

|

The Acting Deputy At-
torney-General in  Cape
Town,  AMr Braam
Lategan, told the Cape
Times yesterday that the
police Commercial Branch

were finalizing m-
vestigations against the
companies ang that

charges would be drawn
up against them for 2
summary {rial soon,

The action was part of a
stepped-up campaign
launched bv the Attorney-
General's office recently
against pricefixing and
cther price control of
fences. Wr Lategan said
that prosecutors had been
briefed to ask for more
severe sentences im zll ;
cases of price control in-
fringements. .

The companies which
are due 16 be charged be-
fore the Supreme Court in
Cape Town could not be
identified af present, “but
we are going to make an
example of them,” Mr
Lategan said. His dJepart-
ment was going to use the
czse to seek a ruling
which could be applied to
future cases.

FINES

In the past similar of-
fences were punishable by
minor fines ranging from
R10 to R20.

“We are 0o longer
going to give these oﬁen-
ders the option of z fine.”

Lategan said. They
would be chargeq and
brought to court. His
department had had con-

_sultations with the Com-

mercial Branch of the
South African Police im
this conntection.

A spokesman for the
Commercial Branch
vesterday confirmeqd that
m\»estagatmns were being
finalized against a number
of companies, Evidence
was extremely difficult to

* obtain in these cases and
. Investigations had to be

verv secrelive and ex-
tensive before sufficient
evidence could be ob-

tained for a prosecution.
In most cases the in-
vestigations had been in-
dependentlv instituied
without complaints from
*he mithlie
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B "facks more

‘PAUL DOLD
anaal Eﬂuur

than

nar on retauling was told

3413 a%gmetar of the Bere’

ﬁggrg when he aﬂd—

g; “t‘n‘ T Gzadua

o ohar i
tﬁeu%mhases thm;_

' yesterday.

One of the speakers, Mr

. Hams Gordon, a director
" nf the Bergers group, al.

leged that the . chain
(which he did . not name)

7, had sfloweq fks staff fo
" classify by race each-and

avery customer on its
sales dockets,

“All non-Eeropeans gre

WO |

subject fo a ledger fee,
whieh is effectively 2n ad-
ditional charge of 19 per-
cent per anpum on the
cost .of the goods. It is
sai@ that this charge is
made because TOR- Wh!fes
are a bad credit risk.

ELLERINE'S VIEW

“On the other hand,
Fric Ellerine whose com-
any has had a great deal
of experience nver mmany
vears in  the African
market, said recenfly that
the bad debts of the Afri-
can market are only mar-
ginally higher than those
in the White merket —
and he was talking about
furniture, which is
notorions  for its bad
pavers.

“If bad debts are 50O
high then make a charge

hites

on the  basis of the
customers credit
worthiness, For heaven's
sake do not make ad-
ditiona! charges on the
hasis of the celour of the
skin of the customet,®

AMr Gorden whoe spoke
on ‘The African nmrket
and the retziler” said the
first step retailers.had to
take to premete {riade
with Africans was fo zbol-
ish the blaiantly wunfair
discriminatary  practices
which were sHYl heing
applied on 2 falrly wide-
spread hasis.

Africans <hould " have
the same facilities withir
stores as White customers.
They needed fitling
rooms. rest rooms aad Te-
staurants.

“fn this respect those

ﬁerc"e; sa;& “¥ haven‘t &y

s ides iwhich. firm comld!
have done such a thing. It
snxgmses me and’ L. cip't.

any Iy
e i e o
;g;pn;ﬁon. .

s ,;‘u,



DAfN  DisPATLY 2"2./ 2] IS .

Indian traders’ move 1
Grahamstown confirmed

GRAHAMSTOWN — The controversial pian to move Indian businessmen out of
the white frading part of Grahamstown is to go ahead

!

The news was broken here
yesterday after weeks of sus-
pense following s‘rong op-
position from individuals
and organisations in
Grahamsfown {o the announ-
cement a few months ago
ihat Indian traders opera-
ting in the white business
area would be moved out i¢
a site off the National Road
linking Grahamstown with
Eas* London —— in the black
area.
¢ The Department of Com-
‘munity Development has al-
ready planned the site where
a shoepping eentre for Indian
businessmen is to be built.

When the proposals were
first made ¥mown, Indian
{raders immediately opposed
|the plans, They expressed
ithe fear that their liveli-
:hood, which depeaded lar-
‘gely on white customers,
would be seriously endan-
gered.

‘They sent a depu*ation io
sepior Community Devel-
opment officials and were
joined in their opposition by

the City Council and the

Chamber of Commerece, A
petition agaipnst the move
was signed by several
thousand residents of
Grahamstown.

_This week, the City Coun-
eil, 3r W. Deacon, MP for
-Albany, and Indian {raders
were officially notified by
ithe Minisier of Community
' Development, 3Ir J. H. du
t Plessis, that the move was
on.

He discounted fears that
trading would suffer, He
said representations made by
iraders on June 3 indicated
that they feared the resett-
lement would have =z
negative efiect on _their
livelthood, as they would for
instance omly be able to
‘serve their own community
jand there would be an ex-
haustion of business poten-
tial with & concentration of

many similar businesses in a:
small area. 1
The Minister said the
planned complex of shops
and other businesses would
be alongside the National
Road to East Iondon; visible
from any part of the city,
only 1,6 km from the white
area; adjacent to the!
Coloured areas and within
walking distamee of the
black residential township.

He did not expect a satu-
ration of business potential
'because the traders and serv-
lices offered were already
divergent by their nature
and those holding contraets
would mot be zffected by the
move,

Care would be faken that
the move would be casried
ont with the minimum of
discomfort. The possibilities
of trade at the new site were
good.

It was expected that
business would flourish after
a short period of adjustment.
This has been proved in
other conires where reseti-
lement took place fo less
promising sites.

Twentytwo Indian
businesses were affected by
the Minister®s announ-
cement.

Of these, five would have
fo move in terms of the
Urkban Renewal Scheme,
while five owners of laundry
works should be moved to
sites for service industry.

Afr DPu Plessis said his
delpartmeut planned the de-
velopment of a  highly
modern aftractive busimess
cenire for the resettlement
of these businesses, Planning
would be done in con-
sultation with the traders.

They
purchase or hire premises.

V" If their presenf premises
'were purchased by the Com-

munity Developmenti Coun-
‘gil, it would bhe dome at
1 market value, — DDC,

would be able to!
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‘against blacks ¢

"CAPE TOWN — One of the. African market are only mar-
:largest credit chain stores in g2inally higher than these in
“the country is discriminating . the white market and he was
ragainst black customers by . talking ahout furaiture
, charging them more for;which Is notorous for its
| their purchases than white bad pavers.

* customers, the UCT graduate “If bad debls are so hizh

iscriminating
{ L]
laim

available on equal basis hava
served 19 iead the way ior
all retaiiers™

Retailers could encourace
their white staff 1., onance

“their attitude 1o Yiack Clise

' school of business asscclation then make a charge on ihe

jseminar on retailing was basis of the customer's crod-
: told ;here. "it-worthiness. For heaven:
. ne of the speakers, Mr sake do not make additionai
1 Harrds Gordon, a director of charges on the basis of the
:that the chamn {which he did i colour of the skin of ihe

. the! Bargers Group. alleged : customer.”

oot pame) had allowed i1s  Mr Gordon. who spoke on

‘stafl - to classify by race. The African Market and !he

tomers,
“This need not be dore

“directly but can be areeim.

plished through ~ay the pro-
mating the learning of a

*black language.

each and every customer on’ Retailer, said the first step.

5 €aies dockets.
E ; -1 ¥ 1 -
'“All  pon-Furopeans are Mote trade with blacks was

‘stibject to a ledger fee which . to abolish the biatantly un-|

‘is effectively an additiopal | fAIT° discriminatory - prac.

‘retailers had to take 10 pro-.

_charge of 19 per cent per an- { tices which were still being!

. i v wide-
. pum: on the cost of thelapplied om a fairls
f‘g;g?fs. it is said that tms,spread basis.

i charge is made becawse non-! Blacks sheunld have thel!

“At least ensure that white
safl do not treal black cus.
tomers as thieves when they
enfer the stores. I know of
one  case where a  store
which is part of a naiinnal
chain group charzed Aivie
ecans five cents a head fo en-
ter the stare. 1f the rusto-
mer did not make a purchase

. the five cents were forfeited.

: whiles are a bad credit risk : same facilities within stores!
i “On’the other hand. Eric'as white cusfomers. They
. EHerine, whose companyv has ' needed fitting rooms, rest.

"had .a great deal of experi-irpoms and restaurants.

‘ence over many years m the: *“In  fhis respect those,
{ African ‘market, said recent::stores in’ Cape Town that:
'y that the bad debis of the:have made these facilities: DDC.

i ———-

“I am sure that the head
office of this chain was net
awatre of what ils staff weras
doing, but it should )rve
heen aware of it if it was
interested “in  promating
frade with this marke!t.” —




.. By Vic Hanna
ACCEPTA\CE hy the Kwa-

#Zulu” Government

§ﬁ’eatelm&b proposals which
to a chain of
+Checkers supermarkets in the
*homeland opens the way for
joint development by White
" and Black business to tap the
vast potential of KwaZulu.
" Other large White-controlled

;‘Wﬂl lead

of the

South African companies are now

‘understood to be negotiating with
a view to
301nmg with Black interests to de-
'»’elop in_the homeland.

Chlef Buthelezi with

8 At ﬂns stage, says Mr
.E. 8- Ngubane. Chief
Buthelezi's secretary, the
‘chief is not preparcd to
Lomment, but it is un-
‘derstood that the giant
MeCarthy . group, to-
‘gether with Toyota South
wAfrica,” is holding ne-
gquauom with the Kwa-
Zulig Government and
“the . Banty Investment
Corporatmrf to develop
@ - cai :adistributorship
“in KwaZﬁlu

& Bnan._ McCaﬂhy
A_;.m;rdimlge details of the
. plan but merely confirmed
“his group is mvolved in
dxs“ussmns with the BIC
and KwaZwlu

TKwaZulin
would .

the

It is understood that the
$irst of the McCarthy-
Tovota outlets will be es-
tablished at Umlazi with

_pther outlets to follow in

high-density population
areas.

The negotiations follow
the decision by the exs
eculive commifiee of
that it is
prepared to have tripartite
¢ompanies in the
homelands,

The f{ripariite company
concept, devetoped by the
BIC, has benefits for the

Sun. U6 f/‘//vﬂﬂtéjéﬁf/

to follow
heckers breal:througt

White entrepeneur, the
African people and the
homeland development
corporation.

In most czges §f is un-
derstood  that initially
capital of the companies
will be divided equally
between White and Black
ownership, The  White
company undertzkes to sct
up the husiness and to
train Africans. who Iafer
ascume' senior managerial
responsibility,

And. it i1z understood,
the White share will gra-

duzlly diminish, after 3z
possible  imitial  10-vear
peringd.

At present the commer-
cial  and  industrial  ine
frastructure of KwaZulu ‘s
almest nenexistent, The
introditeting of the tripar-
tite COMPIrics could sep 4
rapid chanee in develip-
ment  as the  homelards
genirale thour 1% ot
bustness Cnnmu::lr}‘.

Chief Butie
tn face a byrges
position saist the com.
cept, particulziy from the

African traders (sce
hune Finance, August
but appears to have
t“e majority view in

1t i1s the Zulu people .
whole who will ber
from White involvemer
the homeland.

Zazi  Khuswave, ¢
trad.ng mogul, says he
still opnnsed 1w the
and sayvs that the Afr
Chamber  of Comme
¢Invanda) =il now h
ta consider the mat
Invanda made represe
ticns to Chief Buthe
nat to proceed with
{Checkers proposals.

But it appears that
tripartite concept will
the force that eouid br
abou; the essential ¢
niercial change
KwaZut despite cert
elements of opposition.

Aiready Holday I
are probablv to hoild
hotel  in  KwaZulu :
oti:er announcements
tripartite agreements
expecied to be announ:
soon, — See Page 3.



1. rejects plan

L -1 ,‘ .

THE KWAZULU Cabinet’s decision to accept & pro-
posal for pertnership with the Greatermans group, has
_been rejected by the National African Federated
. Chamber of Commerce.
The scheme ‘was. for the establishment of three
- Checker’s supermarkets in the homeland.

7 ‘Nafcoe rejected the decislon in Umtata last week
and it is binding on'all other homeland branches of

A member of the executive of Nafcoo told the
Mgreury at the weekend that it was clear that the
- partnership would not go any further than KwaZulu.
“ 7 -Last week the KwaZulu Government apnounced
774t acceptanee of the proposals made by the Greaters

- INGNS roups

*
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Traders
25 f W
warned

on move

FAST LONDON — . -The
regional representative  tof
the Depariment of -Cormnmun-
ity Development, Mr J; H-du
Preez, yesterday: sald prem-
ises in the North -End. herej
ware heing - demolished
inc%er the Stum C&earame.'

Commenting .on the phght -
of ‘the North End {raders
whe Teceived .motices . to
vacate their properties: onsort:
beforeé December 31, Mz D}
Preez said any. applzca on
from these traders for: &%
‘gension would-be: dealt h
{according to ‘merit. ’

-He- was, m0f prepared- 0
lsay for what period ofiiime,
fiis Deparbment was .pre-
pared to allow the iraders-to
carry om with their busines:
'ses in. the North End: should_
they . be granted an '’ exs:
tension.

. Afr Du Preez was’ ada_mam.
that the section stretching
from befiveen Milner, Fac-
tory, ‘St Johns and Fimber-
ley Roads will have to fe
cleaved o make way for fhe
proposed | shopping eomplaz.
Lh.tsDepartment would build,

“Tt will probably take:us
snother: 18- months fo_clear
the area’ and a . similarj
number . of mondhs fo have
the . shops. ready . for occupa-j
Hon, -

“Al the residents in ihe‘
North End must fixsi bei
cleared and resetfled beforey
any replanning of the areaf
could - be : done,” Jr- Dui -
Praez said i

He- admitted ™ ‘that - he' )
received an-application trom |
one shop-Keeper who asked;
for ~an “extension’ of .one
month to wmd up mS-

T

- He-did’ ‘not nétne the shop-" :
keeper “put:satd . zlfhough he|
Gid not have the time fo go
into. the  matter,. he was
posmve the-extension would

gramied. The :Deputy
Town QClerk,; Mr G. S5, Fisk,
satd it was, enwsaged wwork
or ' the north-west exXpress-
way-to-Tun-through - Buffalo.
Sireet from- Fleet Sireet and.
then throngh Braeside Road,
North End, would commence.
either- Iate ‘next year or early
in 1977,

The est:mafed cost for the'
project: would be in the
vicinify of RS million. -

Nothing has been finalised
ghout the replanning. of ‘the
North End. This will be done
by the Departinent of Com-
munity - Development and
the Siate Commitiee. —
DDR

¥




The growing power of the
blackg m‘évrkgtpls emphasis-

ed in a report just
published.
In South Africa blacks

are spending nearly R2 000
million a year.

In fact, by 1985 the
figure could be R4 500
million 2 year.

The facts were given at a
conference organised by
the National Development
and Management Foun-
dation,

The conference was told
the growth will dictate
changes in the approach
by retailers.

Today's stores for
African market cannot po-
ssibly cope with a doubling
of turnover. By the
Elghties, there will have to
be more stores....... bhigger
stores...... better stores.

PN BSPATCH

Black “market growing fast

At that conference one
speaker spoke of the im-
portance of a store’s winn-
ing the confidence of its
customers,

He also said that the
shop counters and the
managerlal and executive
posts 11t stores must be fill-
ed by African personnel in
inereasing numbers.

The trading pattern by
1970 wag summarised in a
set of survey results come
pleted and released by the

Bureau of Market
Research of the University
of South Africa in mid *73;
the analysis covered the
shopping activities of 4,2
million non-whttes domicil-
ed about the Republic's
five maln metropolitan
areas.

The figures show that
about half of. their
spending power (about
R600 million) went on
clothing, furniture and
appliances bought from

white owned stores, while
a similar amount was spent
in shops of their own poP-
ulation group, particually
on convenience goods
food, cigarettes, fuel.

This survey and others
conducted at about the
same time, showed that In-
creasing attention was be-
ing paid to the shopping
enviroment, which raised a
number of questions in the
mind of the alert retailer,

What conditions and ser-
vices did the African con-

sumer desire? The surveys
pointed conclusively to a
desire for clean, well-
designed shops.

Having little to spend in-
dividually, the shoppers
had to “'shop around” for
the best buys, and natural-
Iy would prefer todo their
browsing in comfort.

This desire, plus the
gearch for quality and
“value for money", was
reckened to be a main face-
tor in the pattern of shopp-

ing In white owned stores
for durable goods,

One chain has how open- ,
ed the flrst fully in-
teprated department store
- designed speciflcally for
the African shopper, staff-
ed with African personnel,
and run by African
managers.

This will be the
couniry's first fully in-
tegrated African depart-
ment store and heralds yet
another milestone in
“firs1"” for the group.

The new store will be the
forerunner of an ex-
panding chain of African -
orientated quality depart.
ment stores. -

The stake could be a
market share of the R4 000
million plus spending
power that will be In the
hands of African shoppers
by the mid-Eighties - and a
surging market in the
following decades.

Before 1980 the African
]Jopulatlon is likely to be
mosled by one million
births each year. These
children will go into the
natural cycle haby
clothes and toys; school
uniforms and toys; adoles-
cent clothing and letsure
goods; then; after 18 or 20
years, they will qualify as
retail customers in their
own right, and will start
families of their own.

—
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Seme Hguer prices are io drop by up to half :n
Johannesburz tomorrow,

The managing director of a discount liguar
stere chain. Mr S Linz, said taday: “Our polier
has always been to give Mr Average a square deal.”

He clzimed that price cuts by another chain

of slores had been done only to “copy us.”
"~ “But we are going te do better. From 9 am
tomorrow we're going to slash all Hquor prices.
There will be 2 price drop of up to haif less than
the recommended retajl price znd beer prices drop
by nine percent.”

Mr Linz said the average overall price
decrease would be 15 pereent.

- He hopes to keep ta the new prices unti! the
end of the year. :

Mr Ten 3uil, public relations consultant of a
- competitor, said: “We will matck any beer prices.
Qur spirit and wine prices have ajways been com-
petitive. We don’t have to lower these prices 1o
compete.”

He said brandy will he R3.35 a bottle, witisky
R4.98 and quarts of heer R5,49 a dozen.

(28D



Playing
~with

M%zt

firez,”

chlef/

Afrlcan Affairs
Correspondent
. CHIEF Gatshs Buthelez!
yesterday warned “cer-
tain people,” Black and
White, who were
attempting to use the
‘King, Paramount Chief
Goodwill, for thelr own
ends that they “were
‘ with fire.”

‘The head of the Kwa-
Zulu Government told a
large crowd at Hiabisa
that it had been reported
to him “that several Afri-
can businessmen,
opposed to his White
commercial  partnership
policy, were trymg to
enlist the kmg in their
cause,

It would be tragie, he
said, if the king was to
be seen- standing for the

_interests” of a few
against those of -the
mass of his people.

" Several Africans this

T week told the Mereury

* that some African

+traders had met the king -
at the weehend in Ewa ; -

AMashi.

Chief Buthelexzi
told his ‘audience yester-
day that th ‘'dng had
been made patron - in -
chief of the movement,
and not president, so he
could stand above . the
“heat and dust and cvon-
troversy of polities.”

In’ spite of ‘this aafe-’
guard, “certain trouble-
makers, includfxg
‘Whites, were trying to
create friction again,
“between us the people”
and our king.”—

e
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Wgga-sy

' aopase. {E_pos-
pening of - thi

P rasked: tHat Sleps. to pro-
. See beparaie facilities for
B bes Tace . EXouns . should

7" AWhile giving the assul:.

Eam, that' separatg®
would We-
Mr Jansohl.

' «,%ﬁ'fteflmine%m
.. warned thit the presence

;. of “non-Whites in White

" affas could ot be m‘!“,,{é.-
f-\E‘ ;&7-"3_%}:%' .‘ .5_-__, .-‘V: ‘: :
.7 SIDE-BY SIDE 5

t way a2 fact- that
Whites “dnd Blacks' were
- side by side in thecitjes

-fof thany hours each day=..

~ He ‘could *not; foresék

‘B moving oufof thelie
“aress. completsly for the

to-ge to sarn their bread? .
We cannot get away from

thisiand we. must not in
away from the reglities.’ ;
-He said ‘Mphie - Whites

were . complaiping about
ety Squa o Protona
: y Square’in Pretoria
but -these people had no-
_where else io go:’ .

:. his was ‘why -his de-

partment. fI:taﬂ made
arrangements for premises
near the ¢entre of the city
city, could - have

11 where .Blach

.‘~-—7 . g___ — s - o oA
HE ARGUS, THURSDAY AUGUST 28 1 :5@
T SRR

TRt

A
¥ ganl Nationalists were -
given-2 blunt warning -

Jgesterddy. to-face the,
2 i of - Blacks”

Fesent in White 1§

-areas

__  BRck laboir o the Bl:

- My T N2 H. Janson -
i -These-matters:would be
. _r-re_gjtxa;&ed in_ferms of
ARSI «E?ggarase;' fagilities would be

C _',af-t!e'-ﬁqiﬁdns on Ereate
genda ; fhe con- - ETOUP. . . -

t policy and se-

for each .Tdce

B SHOPPING

Tt was important that
proper shopping facilities

shouid be created for’

urban Bleeks in their own

io ‘ensure that they
were not exploited, He
mentioned the example of
Soweto * where milk had

been seid at 18¢ a pint’

when it cost 9¢ elsewhera.
-The -necessity of having

e
l

o

Tanid also had to be faced. '
- .There, as in the cities,
it .was necessary fo pro-

. vide schools and , recrea-
" tiong) facilities because
- the Whites regarded them-
. selves as'the guardians of -
. the Blacks

The a2mbitions of Black
parvents had to be Tecog-
nised ang many Black
parents were prepared to
make sacrifices to edugate

_ their childres. .

. NOT ENEMIES
" “fhe Africans -are 1ot
: _gur enemeies and  they

3

‘;must pet be furped into
our enemies, In_the past
there -were 'mever better
re]ationships than tlose

between the Afrikaner

ang the African.’ o
Mr Janson sadvilie

Government would “regu-
late. matters in ways 1o

prevent any move towards

Wgration.
Speaking héfore’ the
Deputy Minister, Mr A. E.
Nothpagel, MP for Innpes-
dal, expressed theé feelings
of conservative _National-

ists. R
He said he was worried

that the ideal of separate

developiment was in some

cases far removed from

reality. There scemed fo
he z widening gap
between the ideal and

IR m e T
reality and he - felt:it

i
Il

?’h
b

necessary {o give__g;gaie_j:-'-

and more dynamicicontent

to the polity.. ~oxg F
Mr A J .,

watch; this :
. but heafelt
gaithat

agic
Development; agsuréil de- 7, ﬂ'haré‘tip‘.

e gates that*sverythin

1’. .,;‘:t,'u-', :?j
Bantu - undul¥h

B Cfequisites

possible was-heingione to .
speed up the consgiidation gé-';% #‘g
of the homelangs: Up to - nf'sutgah(
now R250007W-Lad been smic and
spent te buy Iang: for this  developmen’
purpose myd ‘more-money  developmedn
:.;as being saught from:the  ision of ap
Teaguy. . Pt oo i
O egate shid that B o bmoerrie
was clear thete were Gif- .  In other
ferences in Nationalist = %orid - the
ranks on questions such a8 “stroacture of
sport and separate faci- had -becow
lities. - . 50 too’ exrly
R | . &
BIG MOVE - %
'eyg_p’ . PR ] T
‘The Minister’ of Banty ihe explan
Administratigan and Hofhas ahc
Development (Mr. M. C. " MinistersZe
-Botha) sgg the=Tianskel geggﬁris
was already prepavisg for.t amant:
independence:’ 13 - ¢ ¥ pressedto
i fo2t 7
L;, - f_‘x.
>y Tt
.
POy
C Ly /0 /
L



"PRETORIA ‘— Thé ‘govern

‘ment will take action ‘against'

‘eny-white persen &cting on

‘behalf of black businessmen.
“who= bypass -the Group Areas}’
Act to operate commercial

enterpnses in white areas. -

- 'This assurance was given
to delegates to the Transvaal
Natmnahst congress - hy the
mmster of Commumty De-

’:*thtes actm for
_-EEF’ATC,H 2 /5 / ﬁj
jblacks ~warned

-eontravention of the -Group

‘vestigated every: -complaing

velopment, Mr AL H du
Plessis, affer complainis of
mdespread “irregularity”
had been made by delegates.

‘They had ecomplained that
some white people dcted as
frants for black —mainly
Indian — businessmen in

Areas Act. 3
Replying, Nr Du;Plessm,
said that his department in-

on.this nature, If neccessary,
thé . matter ' was - hznded 10
the pohee forfurther dction.-

3iost -of fhese.>cases- in-
volved: Indian husmessmen
who-pald whitenominees ‘to
act 'on theif behalf ‘so that
their businesses " “would net,
be disqualified : in- terms ofi
the dck

“Mr Du Ples is:s he was
satisfied, -:that:;.the ' “law
covéred - all Ioupholes, ut
the’ depariment .- faced- -3
major problem -

However, e - wanted @oi
assura deleuates that* ‘his
depariment was aware of the
problem and -that :it" wauld
investigate ail. complaints 1o
prevent  thiss sort. -1of -
rec'ulanty -—-PC )




KwaZulu on the

NERCurly

IF KwaZulu ig to grow it needs
capital for developm=nt, and
in spite of criticism from some
African  traders the Kwa-
Zulu Government will have sub-
. stantial public support for itg ef-
 forts to attract private investment
through its tripartite companies
scheme.

This provides for a partner.
ghip between Black and White
businessmen, the KwaZulu Develop-
ment Corporation end homeland
citizens. Already the KwaZulu
Government has approved ihe es-
tablishment of a chain of Check-
ers stores,

In this venture the ghares of
Checkers KwaZulu will be divided
equally between Greatermans and
a2 company to be formed — Ewa-
Zulu African Traders. The capi-
tal of the new company will be in-
creased when necessary with equat
contributions from both partners
for the first 10 years. After that
shares will be isgsued only to Kwa-
Zulu African Traders until Great-

go

IO 7
Mns interest iz reduced from

50 to 25 per cent,

It is understandahble that some
African traders fear they mayv not
be able to compete, but it would be
unrealistic to allow KwaZulu to de-
velop for the benefit of a few, For

" the majority the scheme offers

many advantages, including oppor-
tunities for good jobs and train-
ing from counterhands to manag-
ers and company directors.

Chief Gatsha Buthelezi and his
Cabinet are now negotiating with

other large White-controlled com- |

panies for similar agreements,
which if they are successfully
completed, will mark the begin-
ning of an exciting and promising
experiment in economic develop-
ment.

While many believe that the
homelands can never become vi-
able, independent States, no one
doubts that they should be devel-
oped as quickly as possible for ths
betterment of their people. Chiel
Buthelezi and his Cabinet are set-
ting a fine example in co-operation,
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Don Imo“ Ter

The Star has discov-
ered staggering differ-
ences of up to 400
prreent between prices
charred  for  motor
spares by  franchise
parages and indepen-
dent firms.

The pricelist of a city
car spares {irm was come
pared with the prices
being charged bY
franchise-holders {or seven
makes of mator vehicles.

In the random
- gation The Star was

gm
ATes price

investi- |

gap

quoted R4.32 for a voltage
regulator for a Chevrolet
3800,

A f{ranchize holder for
General Motors, who make
the Chevrolet, quoted
R20.34.

NOT INFERIOR

The spares firm -—
lahotled “pirates” by the
motor manufacturers -—
stressed the parts they sold
were not inferior to those
sold by garages.

A spokesman for the
National Association of
Automobile Manufacturers

11

Sk fof1

.he deseribed 2s a

cAr
ﬁ@@

in Port Elizabeth declined
to say anylhing on what
“sensi-
tive issue at this stage.”

The Government is be-
lieved to he already con-
sidering intraducing price
control on car spares.

In many cases the
makers of car components
sell their products to hoth
the meotor manufacturers
and the car spares outlets,
The quality is identical,
but the parts are mar-
keted and boxed dif-
ferently.

There are, however, in-

To Page 3, Col 10

: motor

Dpdl’tb

price

oulf

From Page 1

ferior parts on the mars
ket.

Even allowing for fhese,
the price difirrences bes
tween the “genuine” and
“pirate” suppliers call for
commoent,

For example, a clutch
plate for a Volkswagen
1600 ecosts R21,14 from the
franchise-holder.

The car spares firm
quoted R6.,50, although
when & reporter went
along to buy one he was
charged RE,00.

A director of the spares
firm said; “We are compe-
titive so our prices have
to be realisticc. But al-
though we are cailed "pir
ates™ it would not be in
ocur interests to sell in-
ferior parts because we

| deai mainly with garages.”

A spokesman for the
industry in the
southern  Transvaal «—
who asked not to be iden-
tified — pointed ocut that
the sparesmen only
stocked quick-seiling or
high turnover items.

VARIATIONS

The franchise-hoider
was bound by a contract
with the manufaciurer

' that said he must offer a

-elutch

complete range of that
company's parts, many of
which might never be
sold.

In the investigation The
Star came across the fol-
lowing price variations:

Chevrolet 3800 — the
official price quoted for a
clutch plate was R28,65.
the car spares firm's price
being RI852; universal
joint. RI1BOT (R2.02).
¥ord Escort — voliage
regulator, RI10 (R8.10);
universal joint, R301
'fR?.,SS),

Volkswagen
brake (bonded)
Ri4.94 (R9).

Tovota Corona 2000 —
plate, R24.70
(R11,41); voltage regula-
tor, R2654 (R{,20); un-
iversal joint, R20,71
(R3.55).

Datsun

1600 —
linings,

1200 = elutch

_plate, R1478 (R9,14); une

iversal joint, RI11,32

(R2.307. 4

. Leyland Apache — ol
tape regulator, R10,56
{R7,20); clutch plate,
RO.53 (I7.A8);, universal
joint, R17.48 (R3,60).
Valiant Rebe]l — univer
sal joint, R17.73 (R3.15).
Because of the permuta-

tions of prices and

P2
.
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Political Correspﬁndont

A final hid at negobiations

- to prevent the Govern:

| ment mposing price con-

{rol on motol spares is
prohahle as the Minister
of Economic Affairs, MrT
Teunis, considels an offi-
cial reportt.

Mr Heunis eonfirmed today
that he had received tho ¢
report drawn up by the
Price Controller’s aifice
on the position in a
motor spares jndustry.

The investigation is known
to have been instituted
by the Price Controller
gfter a wave of com-
plaints from the mo
toring public.

{As long ago a8 {ate July.
The Star published Te-
ports that the govern-
ment was considering
taking drastic action 10
rectify the position.

»r. Heunis caid today he
would not be 1aking any
decision 0OR the report
until  he had discussed
the rcmmmcndations
with the National Asso-
ciation of Aummobile

i Manufactiurers of South,
Africa (Naamsa) and 2
large group of other
jnterested parties.

The fzct that the Minister

j will seek discussions wit
- these jnterests strongly
: suggests the peport has
! found some of the publie
] ) comptaints have sub-
i stance. .
,The Government is known
to be strongly against
the use of price control
as a measure ight
inflation.




spokesman said vesterday.

Black Jaycees join i
Staff Reporter V4 M ! S.’/ 9/73/

¢

DELEGATIONS from Soweto and Bosmont voted at the !

annual convention of the Transvaal Jaycees on Saturday
— the first time Black members have been admitted

i

‘1

Soweto alone contributed 95 of the 300 delegates -

who attended the Pretoma conference. They took part
in discussions ont the work of the vrgamisation durtng
the last yearl. -

~aAg az leadership development organisation we're

pleased that the growth in the Jayce®s OVET the last .

year has come mainly imn the non-White areas’, a

i
1



Inyandgm lifts bar

24

on trl-company ia)

THE NATAL and Zululand African Chamber of Commerce, Inyanda, has
decided fo withdraw its opposition to the KwaZulu Government’s tri-
company policy, aworﬂmg to Mr. Patrick Gumede, Inyanda’s president.

The decision was taken
at a meeting at Edendale
this week. Tnyanda feit
that Chief QGaisha Buthe-
lezl viewed the tri - com-
pany coneept as a poli-
ticial issue,

Mr. Gumede said: “We
withdraw  unreservedly
ali statements and pro-
nouncements by the
Inyanda or individuals
regarding the infrodue-
tion of a fri - company in
RwaZulu”

A motion of e.tmﬁdence
In the KwaZulu Govern-
ment was adopted and
seconded by Mr. Zazi
Kuzwayo, - the Clermont
businessman  who until .
this week led the opposi-
tion to the Checkers

supermarket deal.

f M, Gumede was
instrueted  to plead for
an appointment fo
submit constructive ecrt-
ticisms and recommepda-
tions based on the diaft
proposals as the Govern-
meng had arigir

asked Inyanda to do. ;

It was placed on record |
that Inyanda had not
solicited the help.of the
opponents  of the Kwa-
; Zuly Government.




z Tie Cape Times, Ssturday, Sepfember 20, 1578

Price levy

| on Blacks

attackes

Cape Times Reporter

IT WAS abhorrent that certain chain store groups discriminated
against Black customers by charging them more for purchases
than Whites, leading Cape Town business men said this week.

They were commenting
on allegatinns that “ene of
the largest credit chain

; store sroups in the

country™  classified ils
customers Dby race, and
~all on-Europeans are sub-
jeet to 7 ledger fee which
is effectively an additional
charge of 19 perceat per

¢ annum on the goods”.

The allegations were
made byv.z director of the
Bergers Group. Mr Harris
Gordon, at a Dbusiness
seminar in Cape Town.

Mr Ravmond Ackerman,
chairman of Pick 'n Pav.
said such a practice was
“tatally abhorrent’.

“Our credif svstem
doesn’t extend beyvond the
;cred!t card. but if if did,
'“we would never tolerate
an operation like that.”

Mr Gordon, whe has also
condemned the practice as
“blatantly unfair”, has con-
sistently refused to

divulge the name of the

chain  store group n- ¢

volved.

“I wat attempiing to
put across examples at a
refail business seminar. I
don't want fo point fing-
ers. o )

“The matter has already
had sufficient publicity. It
has become a political
issue.

“T sugpest vou follow
the maiter up with con-
sumers.”

A spokesman {for the
Lewis group — one of the
largest in the Cape — said
the practice was ‘“re-
prehensible”, but it was
praobably -confined 1o a
minority of businesses.

“A  Black customer’s
money (s as gond as 2
White customers. In our
stores evervone is treaied
equally.”

The Black Sash con-

"demned ihe practice as

“totally unfair.

“One can't possiblv hope
to promote goodwill when
this sert of thing is going
on.” the acting chairman.
Alrs Ann Sehuurmans-
Stekhoven said. .

A former branch
manager of a large retail
fulmture group in- the
Cape said it was conmunon

k practice for  retailers to

Inad prices against Blacks
to offset any possible Joss.

“It has bken gning on
for vears. [ know that at
least one nation-wide fur-
niure and clothing re-
tailer . keeps a separate
ledger for White and
Black customers, Dealers
load prices against Blacks
because thev fear thex are
a credit risk.”

He asked thai his namu
be withheld for fear of re
prisals.



Profit up
%:l%%éfofo/z;

TRUWORTHS profit. after

fax for the year ended.

June rese’ to. R4,7-millien
(R3,8-million), -an increase
.of 24 percent. Earmngs a
share rose 460¢ (369¢).
Mr L. -Shawzin, chair-
man, says .in. the .annual
reporf the company is in-

creasing the proportion of-

South African'made tex-
iiles used in factories. He
is confident. that as the
, local ipdustry further im-
. proves the quality of iis
products, - the proportion
- will Tise even higher.
The group’s furnover

shows & satisfactory in-

crease of 24 perceni over
the previous. year, but de-
valuation and: the uncer-

 tainty in the world eco-

- nomy _makes :it difficull
fo pred.mt whether “this
mprovement wili be main-
taived. -

Twenty- seven new stores
are scheduled for opening
in the ‘coming - vear and
more’ are under considera-
Hom, .-

- Another successful year
. for Afriean’ and.Overseas
Enferprises is forecast by
" Mr Stewart C. Shub, chair-
" man,. .provided - consumer
demand maintains mormal
growth,

Profit affer tax far the
vear ended Jine was R1,5-
‘million (Rl 2-million) and
earnings " a .share rose -to
58,24 (48 93e); up 19 per-
cent. -

The main operating sub-
s-idiar'y Rex ‘Frueform,
achieved a profit “before
tax of R4,T-million (83,5-
million). An increase of
1.26 percent in turnover gver

the-previgiis 'year has been
achieved mainly through 2
-greafer volume of produc-
tion and sales, says Mr
--Shub.

x. -
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Much of the
trading thatl gocs
on in South
Africa’s shadow
city, Sowelo, is i
the hands eof the
Black business-
woman. SUE
GARBETT reports.

Drive through the vast
sprawling  city that is
Soweto, past row upon
row of uniform little
houses, and the mono-
tony will be ULreken
cvery so often by a
cluster of modest look-
ing shops.

Miny ol these, ranming
from dry cleancrs to hui-
cheries, are owned or wma-
naged hy Black business-
womeoen,

Life for anvone iz pref-
tv tough in the world of
biisiness.  Fopr the  Biack
man ilU's partweularly hard,
nound as he is by restrie
tions and laws that cir
citscti e the  limits  of
Liis dvealings.

Bu! Tor the Black bhu-
cinesswoman, s hardest
of all, it's a strange sensa-
t1on meeling a  highly
competent, havdworking
woman wlho has built up a
husiness from  nolhing,
and realising that by [aw

she is regarded as a minor.
The fact that so many
nf them press on dogged-
Iy, hoping thal each day
will see some  of  thar
restrictions Jifted, is test
mony 1o the pgreat
strength  and  determina-
tion these wWomen passess.

* * *

Former sehionlteacher
Mrs Iisther Nyembezi has
been running  her  smart
shopping centre in Dube
village for 21 yecars. She

Fulfilling a need ...

A  Sowelo hranch of
Lthe Business and
Professional Women's
club came into being
al  the  beginning  of
this year. H was for-
med because the
woemen of Soweto fell
they needed to helong
te such an organisa-
tion.

“They want to have
contact with other
business and profes
sional women through-
aut the country. I will
fead us all to an un-
derstanding of euch

olher's problems,” said
Miss  Marion  Hughes,
president of the Hill-
brow cluh.

1t is her ciub which
has provided the link
helween  Soweto  and
the Business and
Professionnl  Women's
Club.

The Soweto branch
which 15 called the Re-
naissance  Cluh,  alse
has Indian and
Colonred memhers.

“The twa African de-
legates who came to

pur nallonal conven-
tiom in Protoria at the
heginning of May, were
the first Alricans Lo
alttend one of our
meetings.

ST he Henaissanee
Club 15 now registered
with our assecialien in
the same way as any
olher of the clubs
throughout the coun-
try," suid Miss Hughes.

President of the club
is Mr¢« H D Ndlovu, a
matron.

There are al present
ahoul 25 members,

gave up teaching when
her general  practibioner
hushand realised he could
not  rup the store and
manage his praclice.

T feel there's a tremwen:

“tlons  polential for bus

Nness exXpansin i Soweto,
bui  the frustrations wa
have to pul up with some-
times make nie feel hike
giving everything up.

“Becatse I can't huy n
bulk Iropn the  factories
my profil  margin s b-
mited, 1f 1 sell eges at 30e
a dozen 111 only make one
cent profit, that doesn't
cover my exXpenses.

'l like to buy blan-
kels and winter clothing,
bul 1 can't because T
haven't the capital. So 1
have 10 stiek fn
groceries.”

Mr Nyemhezi added
thet 1o bhe o  busine.s-
woman in Sewetn s dilfe
cull

With rising land  rents,
wauter and electriciiy that
must he pawil before the
sevenih day of each
month, she feels 1's reallv
a hand fo mouih existence
they lead.

“When you »sce the
potential and know whal
we could  do, you o will
understang  our  frustra-
tion,” sild the woman
who works from 7 am t0
7.30 pin in her stoie.



RAYMOND ACKER-
MAN'S Pick 'n Pay is
moving into top- line
sweet manufacture and
has taker a 50 percent
stake in BDr Terry Ber-
kow's Luvit Candies,
which trades as Swiss-
miss,

Pick 'm Pay’s Cape gen-
eral manager, Mr David
Watkins, announced Iast
night that the company
would operate both within
Pick 'n Pay branches and
through its own stores.
The first outside Swiss-
miss branch opens in Re-
gent Road, Sez Point,
today and Swissmiss sweet
counters will be in Pick 'n
Pay stores within days.

Cpe Taes #/?/75 v
sweet manu

Dr Berkow. who was
formerly with the Tongaat
group, has established a
sweet factory in  South-
field, Cape Town, and im-
ported a leading con-
tinental confectioner,

Not only will the qual-
1ty of sweets be com-
parable with the best in
Europe (Pick 'n Pay is
convineed it will . be
unegualled in South
Africa) but they twill be
soid at discount prices.

Pick 'n Pay will sell
fresh cream truffles, made
daily and fruit speecialities
during the season. A kev
line will be presentation
chocolate packs where
cusiomers can  choose
their cenfres. Imported
sweets will also ‘be sold at
Iow prices. . -

The Gardens and Kenil-
worth Swissmiss counters

open tomorrow and this
will be followed by Re-
treat, Milnerton, Plumstead
and Rondebosch. If the
venture is a success, Pick
'n Pay will go national,

Pick 'n Pay regards the

deal as a major diver
sifieztion. Taiks first
began with Dr Berkow

last September ang were
finalized some fwo months
ago.

The project has been
ene of the best kept
secrets in retailing., Swiss-
miss teaser adver-
tisements appearing in
the press have sparked
widespread interest with
consumers and business
men guessing what pro-
Guct would he launched.

fact

The campaign has been
handied by Hedley Bvrne. .

The diversification is in

R prograinme of improving -

i

ling with Pick 'n Pay's

. its  sfores appeal. The

group opens its first Cape |
% instore bakery at EKenil-

worth scon. The hakery -

will produce around five
types of rolls as well as
- pies and pitzas, .

The fruit and vegetable !
. operation Hhas Been Te- |
%organized with turnover

ire

some 50 percent.

rising :
The group is now working
closely with the Control

Boards and the current
Cape orange promotion in
coilaboration with Citrus
board is going well.

Pick 'n Pay expects to
sell 50 000 pockets within
four weeks.




A new voice (o«

“Capitalism will die simply gzgt)au‘sze there
is no one left to defend it.” — Joseph
Schumpeter, the celebrated economist.
Not in SA, it won't. Right now capital-
i1sm has defenders aplenty. A group of
_businessmen this week announced they
intend forming a Free Market Founda-
tion (FMF) and Assocom is also working
on ways to brighten its tarnished face.
The stated aim of the Foundation is
“to ensure that business has a voice at its
own trial. The FMF will provide busi-
nessmen with the intellectual ammunitign
they need to protect themseives from
-inwarranted public pressure for interven-

1029

FREE ENTERPRISE 5 “./ 2/9/7

tion against busisess — and the con-
fidenee to sefl S.- to foreign investors,
buyars and the vorld at larpge as =
bation sraings (roeningy secialism and
vltmntely totalitnr a9 eantrsl”,

Amongor tactt 3 tae FME intends
using to convince the puhlic that not alf
business is bad busizees are a consubiiog
and advice serviee on the functioning of
the free marict and couvses, kectures and
seminars on such ssbjects as the réle of
prafits in a sound.econony.,

e g TR TN TR gty v e
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Rayinond Parsons . . . enough
: already?

¥t would not be i bad thing if it kicked
off taking a e on povermment’s price
and wage restiaant propasals. H these are
really necessasy, then the market mecha-
aism platady does net work.

The FRIF also plans to investipate
consumer complaints and “lo hammer
home 6 business that it is 1 its own best
interesis o maintain a constant contyol
over the guality of its products and prac-
tices™.

The five men behind the FMFE claim
the support of several weltknown busi-
nessmen and it’s heped the orpanisation
will be formally sei up before the end of
the year. Its backess are already discuss-
ing with Assocom possible arcas of co
operation and the FME will possibly
have rome represeotaitves on the Asso-
com cammitiee which has becn working
on the same theme for a vear.

Accourding to investment consultant
Fred dacaskill, ene of FME’s backers, a
separate wdeatity will be inaintained since
Assocont “has many vested interests and
doesn’t consider those of consumers™.

It’s certainly high time business
explained to a sceptical public the causes

and fuactions of high profits and dsing
prices. Whether SA needs the FMF is .
less certain, Afier all. one of the basic

functions of ‘Assocom, FC1 and other -
emplover bodies is 1o nat the ease of pri-
vate basiness to povernment and the pub-
e {though admittedly thas isni glwavs -
ihe sonz as egpousing free market princi-
plost. in face, the vaee for enlighicned

capitatism  was put st Menday by

Accocom Bxecuive Trrector Ravmond

Parsons when he spoke at {engthy on the

sacial responsibility of buosiness. These

badics have th2 resources. orgnmsation
and influence which the FRIF will take

many yeurs 10 builld vp. The fact that it

has been edtablisted theecfore suppests a

Lack of mitiztive ad sy hl on ther part,

Raiher remedy thot than Dingment their

cffonts further.

)



128 . Mﬂh:‘z
= Prices feud

8) 186

BMercury Correspondent .
CAPE TOWN—Suppliers of certain foodstuffs have
already fried to tske advantage of devaluation by
raising the price of their products but the super-
;,narkets have refnsed point blank fo go zlong with
hen. . -
‘This was disclosed - yesterday by IMr. Raymond
Ackernmian, chalrman of Pick n’ Pay.

Mr. Ackerman warned that the strictest watch
should be Lept on suppliers and retailers who were
trying io sell old and existing stocks at new prices,
using devaluation as an excuse.

He said: “We have already had cerfain suppliers
telephoning us to say that their prices were going up
and we have refused point blank {o have anything o
do with them or take any orders from them.”

" He said that, legitimately, the prices of locally
produced foodstuffs should not go up unfil sherfly
before or after Christmas.

. This would happen because of the Inereasing price
i of eguipment and raw materials.




Cape Times Correspondent

JOHANNESBURG. — The Minister of
Economic Affairs, Mr Chris Heunis,
yesterday effectively froze the prices of
motor vehicles and spares fo pre-
devaluation levels,

Those manufacturers who have already in-
craased their prices to compensate for the 17.9
percent rand/dollar adjustment were told they
must revert to the price levels ruling on Septem-
ber 19, pending clearance of higher prices by
the Price Controller.

——— 3 It is not et clear
| whether the authorities
. intend to extend this
; price-freeze to other
| products.

The price freeze deci-
sion was apparently made
at an urgently-convened

| Cabinet meetinz.
; tn his statemen{ vester-
day, Mr Heunis said: "In

view of the statements |

. made by various molor
manufacturers on price jn-

_creases of motor veliies

. and spare paris after fhy

i devaluation of the Hund,

! and in the light of
numersns complaints and
inguiries received dv the

~ Price Controller. the Gov-
ernment has requested
motor manufacturers not
1o ralse any price before
thev have beem fully
motivated and  cleared
with the Prince Con-
troller,

**Those underfakings
which lhave already in-
creased their prices after
devaluation have been re-
quested to restore their
prices to the levels ruling
hefore September 19, and
1o clear the 1ncreases with
the Price Controller first.”

‘Direct order

Motor manufacturers -

approached for comment
vesterday see this “Te-
Gsouwodireer order

gttt

s F* s

Move alter urgent
meeting ol Cabinet
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By COLIN CAMPBELL

GREATERMANS Stores 15 _budgeting
for a solid improvement” in each of-
1is trading divisions. chairman and
chief executive officer Norman Herher
®avs in his 1975 arnual statement.

Last vear's profit advance —— net
earnings uvp from %3.4c 10 106.5¢. and
pre-tax profit at a record level of
RI0.33-million — should improve
further. despite the doubts now over-
banzing the ecnnom}‘.

The oniy patch of doubt is that the
denartment stores will take a littie
isneer than expected to move into the
profit stage and z small loss has heen

anticipated in the group's hudver for
this division.

Mr Herver savs the Checkers arm of
the group plans three large stores.
wilch will 2iso act as vetail’
laberateries in KwaZulu ta be set upin
partnership with the Government and
private KwaZuiu eitizens.

'55 i5 the first Checker develop-
aimed exec: lnl\ ely at serving the .
I: ark morset.

Berause of the spread of trading
dareas. custemer income leveis and dif-
ierent merchandise grouns. Mr Herber
ivvis that the Greatermans group witl
satl through the uncertuain economic
waters that He ahead.

"I feel the recovery will be siow and
that we will onlv see the Western world
enioving a return to full econsmie pro-
Sperity in 1977 18, M

st fo_l!m_vs that I have in the short-
term fimited hopes for the local

w@ﬁ.
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" scene.”

MNaorman Herber . ,
_balanced group.”

“A weli-

Mr Herber forecasts. .
i Herber adds that even if the cast
of television licences can be justified

those of the seis seems unreasonable

— and because the priee is as high as it

is there could be, at retail level ag--

gressive competition, and prices of
television sets could he driven to sub-

economic levels fov those retatlers who
provide a IE:[]"‘T:.'T'O service prganiss-
tion.

It a report on the group’s treding
divistons the chairman mszkes the
following points:
* Ackermans: In 1971 75 Ackermans’
profits handsomelsy exceeded both
budeget and proevious year'a leve’

e Ruve: Progress in the first fuur
months of the vear was spoilt by scf-
tening of corsumer demand in the
balance of the vear. and net profit was
only R242 000 compured with R728 000
in 1974, But, assuming an orderly and}
profitable television campaign, Rave’

should greatly improve its profits this

Vear.
" Clicks: One new store will definetlv
be opened this vear.
plans for additional stores in the
future. There {5 every reason to expect
f\_légt}}er growth in sales ard orofits this
* Prudential Shipping: The balance
sheet of Prudential has strenghtened
considerably with. a R7.2.million re-
duction in contingent and other
liabilities. In his review on the
conomy Mr Herber agrees that South
African industry needs protection. but,
asks whether it is economically sensi-
ble to provide long established South
African industries with tariff protec-
tions ¢f between 100 per cent and 200
per cent, “Prctection. South African

industry needs and deserves, but this

can not and must not be granfed in-
discrimately,
its inflationary and the social implica-
tions,” Neorman Herber sayvs. In %75
dividends were raised from 23c to a re-
cord 32,3¢ a share, covered 3,3 times.

and there are -

and without concern for '
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By GORDON KLING

HALF PRICE Stores,
the 106-shop national
clothing chain, is
diversifving into
food, har&wa%e and

appliances. .
This wase Aignlnend

."S:”'.?‘.EZ'*.'[:) WO e uTe
business men. would open
the first of a new breed of
stores in June next vear to
handle the extended range.

Two premises in
Athlone. a Coloured group
area with a population of
125000 about 10 km from
the centre of Cape Town,
ara under final sansideva.

area of 2 500 sq m {about
half the size of a hyper's
trading area).

The premises will be-
leased. One of the

landlords included in the-

ne gotiations is George
Fetersen, reputed to be the
richest Coloured man in
South Africa.

Pilot store

"Mr Stuppel says the in-
ve~wment in-the piot store
e be about R200 0§00.
1 will be financed in-
teru aily by Half Price and
by Randolph Baarizes, a
director of Athlone
Clothing, the largest sub-
sidiary in the group, and
another Coloured en-
frepreneur associated with
Half p rice, Enleigh
Thomas.

Superstores planned for
Retreat, Grassy Park and
two other areas in the
Cape Peninsula will follow
‘the Athlone venture at in-
tervals dictated by the sue-
cess of the pilot store.

" Mr Stuppel says the

food, hardware and ap-
pliance Iines will be con-
fined to the new stores.
"The superstores will still
concentrate on low-price
clothing, with basic pro-
duets in the new lines be-
ing used as virtually ng-
profit drawing cards.

Compete

“This will also allow us
to compete with prices of-
fered by the big food
supermarkets. The store
will be located in high
density -Coloured areas of
the Cape to keep customer
transport costs at a
minimum. :

“There are no plans to
g0 national with the new
lines in existing ocutlets.
We believe specialisation
is the best poliey for the
5ma ller outlets and it isn't
intended to change them
or curtail their growth.

-“Four new stares will be

‘add ed beTore the end of the

year and turnover is cur-
rentlv in excess of Ri-

e s S J oty MWasn.._e3 LIHICS, WJLTODEr o, 13/
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million a- month, an in-
crease of 50 per eent on
last year.

“The investment for
each superstore should
drop to about RI0G 000 as
we win the confidence of.
new ereditors. It will cost
more io sef up the first
venture because we expect
less advantageous terms-
from’ suppliers of the new
lines than we are used to,
but this will improve as we
become established in the
diversifications)” ., -

Mr Stuppel says it was
decided fo ‘diversify. after
an experiment with cuf-
price basic foods at one of
the Cape Town outleis
resulted ©h tripled

turnover on the clothing |

side.
- Trend :

Ninety per cent of Half
Price customers are
Afriean and Coloured, hut

more Whites are shopping, ,

at the stores and Mr Stup-
pel says this trend can on-
ly increase with every rise
inthe cost of living. ’

In addition to loeal sup- |
pliers, the company Telies ©
heavily on producers in .
Taiwan and in South .

Korea where a permanent
buying office is main.
tained. . :
The Half Price manage.
ment team includes
Miehael! Aronson, who
specialises in merchandis.
ing;-Frank Stuppe! (pro-
perty), Solomon Joffe
{sales head), Roy Burchel
{operations) and Hugh
Ashby (administration).
Finansbank holdg
cent of the equity.
The company was
founded by Nickie Stuppel,
‘who arrived in South
Africa from Lithnania in
the 1930s and . opened a
general dealer's store at
Riviersonderend. In 1949
the business was moved to
Salt River and it was hers
‘that Sam Stuppel, now on-
Iy 32, began serving
behind the counter. -

17 per =—

Sam Stuppel . . . Businessi

s Sooming.
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Hyper helps
to cut

food cosis

PICK 'n PAY is using {he
profits and vast furnover of
the hypermarkei io reduce
the grosg profit margins ou
feod in its snppermarkets.

The hyper is expected fo
surge ahead in the last six
months and this will allow
Pick 'n Pay to shave further

the margins on food.
“The hypermarket is- the
most  important  anfi-in-

flation instrument in these
pressing and crocial fimes
and 1 certainly hope that
councils and Government
will do everything in their
power to see that the zom-
ings for hypers are passed
to give effect to the Govern-
ment’s anti-inflation policy.”
Pick 'm Pay’s goal is to
keep its profit margins he-
tween 2,5 and 3 percent.

By PAUL DOLD
Finaneial Editor
UNDERLINING that it is
the couniry's mosi ef-
ficient ssupermarket
chain Pick °'n Pay lifted
its profits 77 percemi in
the half vear to R2 3530 000
on a 58 perceni turnover

rise to R1028m while
profit margins were
wafer-thin.

The group harnessed
the iremendous volume
potential of ihe hyper-
market (sales are runming
at more  ihan Rim
monthly) fo achieve record
results, ITneluding a

R&T 500 dividend from the

45 percent owned Blue
Ribben mesat  group
(R43000) total pretax
profits were 76 percent
higher at R2 597 500
(R1 473 000) and
R1 560 000 (RB73400)
after tax.

The interim dividend is
being increased by only 3e
to 18¢ in line with the
Government’ appeal for
corporate dividends fo be
limited as pari of the anti-
inflation package.

The chairman, Mr Ray-
mond Ackerman, made 1t
clear last night at a press
conference that the
group’'s financial posifion

was strong with R3,5m-
R4m cash in the bank and
the decision io limit the
dividend to 16c instead of
18c or 19¢.had been based
purely on the Govarn.
ments appeal.

The board reached con-
sensus after a one and 2
half hour meeting which
ended late yesterday af-
{fernoon.

A feature of the results
is that net proiit to szles
was a slim 2,46 percent as
against 2,53 percent for
the whole of last year, Ex.
penses were down pet-
centage wise through the
impact of tha hypers
market.

Brimful of confidence,
Mr Ackerman told me
that he expects the last
siz months to be almost as
buoyant with a 40 percent
profit hike likely, for the
vear as a whole. The
group’'s  forecasts are
iraditionally conservative,

The results were over-
shadowed by the in-
credible performance of
the Boksburg  hyper
markef -— the couniiy’s
first — which achieved a
R15,5m turnover and had
an execellenf mix of rela-
tively high profit margin
hardware and clothing to
low margin foods. :
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PURBAN,=="The new
president of Assocom,
Mr Hymie Woiffe of
Cape Town, believes
one of his major
tasks during his com-

- ing year of office will

be to defend the free
enterprise system.

Ir Wolife was elected

" during the association’s

annual congress in Mar-
gate. :

A staunch believer in the
principles of the free mar-
ket economy, Mr Wolffe
sa2id in an interview he
hoped to oversee the laun-
ehing of Assocom’s cams»
paign of education about
the advantages of free en.*
terprise.

He wanfs to collaborate
with the Federated Cham-
‘ber of Indusiries and the
Afrikaans Handelsinstituut
in the programme,

Mr Wolife said one of
the lessons of the recent
meeting of the Inferna-
tional Chamber of Com-
merce in Madrid, which
he attended, was that
“free enferprise was ne
longer a popular concept,

LIBERTY

Yet it has accounied
for most of the capifal
formation, most of the
production, most of the
tfrade and mest. of the |,
consumption of gur,.
world,” he said. *If 'has
produced : the highest and
largest measute of persos
nal liberty in the history
of mankind and it has
rajsed eivilisation to its
highest levels.? :

Members of the public
had an ‘abysmal ignore
ance’ about the role of
profifs in the economy, he
said.

Surveys in Bl’.'itain, for
example, have shown that
68 percent of people gues-
tioned  believed profiis
were solely for the benefii
of company directors.
Only six percent helieved
companies paid any iaxes
at all.

“There has been no real
attempt to bridge the edu-
cation gap,” Mr Woltie
said, ."This demands a maj-
or effort to demonsirate
the direct relationship be-
fween higher profiis,
higher investment, higher
productivity and higher
Wages,.

INFLATION

“This ignorance is en.
tirely the fault of busi-
ness, which has buried its
pride in the :profit mo-
tive, suppressed discussion
about profits and turned
profit into a dirty word? -

Mr Wolffe's other big
thrust during the year
will be:to persuade mem-
-bers. that it is in their
interests to do what they
can to carry out the social
contract entered into with
the Government,
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~ A plea was made last
night for a round table
conference of all con-
cerned to avoid force
being used at the end
of this year against
Indian shopkeepers in
Pageview.

The plez was imade by
Mr Winston Herzenberg,
the Progressive Reform
Party councillor for the
area, at the monthly Jo-
hamnesburg City Council
meeting.

The meeting approved a
new -urban renewal
scheme for the adjacent
Vrededorp area.

Pageview, a traditional
Indian suburb, has been
declared White and will
be subject to urbam re-

pewal. Indian traders in
the popular Fourteenth-st
shopping area have beer
told to vacate their shops
before December 31,

RUIN

Alternate shops have
been provided at the new
Oriental Plaza in nearby
Fordshurg. 3Many traders
fear ecomomic ruin if they
are not allowed te phase
out of their Pageview
shops over lwo years.

Mr Herzenberg warned
there could be a confrom-
tation at the end of the
year.

He asked for a round
table conference fo form a
consensus and to avold a
confrontation.

The Pageview Chamber
of Commeree, the city

epuncil znd the Govern-
ment’s Department of
Community Development
should be ameng those
participating, he said.

Alr Carel Venter, NP
leader in the council said:
“The Oriental Plaza will
be the biggest money-
spinner in this country”
and any trader worthy of
the name would make 2
success there,

Mr J F Oberholzer,
MPC, chairman of the ma-
nagement commiifee, war-
ned that if Indians re-
fused to move fo the
Plaza, there might not be
shops available when they
bad {op move out of Page.
view because of urbap
renewal.

INCOMPLETE

He said the Plaza was
“half cocked” at the
moment because it was
incomplete, but this would
be remedied when the
complex was complefed
later this year.

He told the meeting the
council bhad already given
Indian iraders being
forced out of Pageview

more than Rl-million in

gifts te compensate them.

This was after the
Government expropriated
the land owned by the
city council and Ieased to
the Indians.

He said the ftraders

gave no thanks. Several !

Pageview traders were in
the public gallery.




wezkend’s statement by  Deputy
ister of Bantu-Affairs, Willem Cruy-
-ien, that White business may be
ived into the townships, has scf the
derty industry fluitering  hopefully,
more can be gleaned from Pra-
1. at this stage, though the Fif
41stands government is meeting with
o —lasi one large retailer to thrash out
N
§ will certainly be a good thing, if it
vens, for Black consumers. Mot
quse  White stores are necessarily
- serupulons than others, but because
..f competition is beiter than less.
“:des in Black township shops are
- fricusly high, partly because of the
« {y restrictions on the Black trader and
- pze of his store, and partly because
fack trader cannot make use of the
‘lomies of scale available to a large
1. . P - N .
e big White retailers are, in the
» delighted. It will open up big new
eis, although some argue it will at
samic time take away trade from
! stores. But retailer policy is usually
» where the shoppers are, and there
lenty of shoppers in the iownships.
ck n Pay’s Raymond Ackerman
he is “thrilled” about it, with one
7180 that however it is
:miented it must be done with con-
jation for the African businessmen
1dy there. There must be some {orm
J-rinership.
“dney Matus, executive .dircctor of
1. says his organisation is aiready try-
42 assist a few Black traders, but has
o red tape. He feels Black business
‘Id be free to develop in a free enter-
stuation, To allow Whites mn, he
without lifting the restrictions the
¢ trader has to contend with, would
wisly be unfair,
Cs Cyrit Atkinson says before he
nake a decision about selting up in
¥nship he would have to know on
.terms and under what conditions he
d have 10 operate. But he agrees the
bility holds out “some prospects for
asion of trading” and as such he
mes it
‘tatermans has already made provi-
.V agreements with the Bantu Invest- |
t Corporation to open three!
ixers siores in KwaZulu. Greater- |
’ Presidem, Lawrence Herber, feels
10ing inio the townships would be a
il step.
Jperty developers are miore cau

|
L
I

ng costs they are having a hard |
al ine moment, and some are com- [

long time. Gne developer feels that |

-
o

L3

. Because of rising interest rates and P

d to developing siles they have held |

Black shopper ... closer to

home

if Wintes arc merely (o be allowed to go
in as caretakers, government should pro-
vide financial safeguards regarding rent.

instiiutionai developers, who would in
practice put up most of the cash, scem
open minded. Sanlam says it hasn’t really
investigated the sitisation as it has always
regarded the townships as out of bounds.
But, it says, it 1s a property investor, and
if the return and potenual of a proposi-
tion look good. it would be “carciully
considered™. :

Legal & General tells the £ a wown-
ship shopping ceatre project would
“stand m line with the rest™ It would
have ne objection in principle.

Clearly, there is a lot of enthusiasm.
Over o government,
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A’s 16 largest Volkswagen dealers arce
5- nhoduce the National Pmduulvsty
iistitute’s programme for increased
joductivity in their workshops.
. 1'The programme is based on the experi-
i - ce of the pilot project at Volkswagen
: m’diex Lindsay Sakers, Johannesburg,
[uch claims to have achicved a produc-
Htv increase of 25% during the past
in the most advanced workshop
‘t,(m_ the inceease -has been as high as

i
Y.

Lmdsay Saker MD Kurt Hipper
cribes success 10:

Improved repair quahiy through ‘onitu
it diagrosis;

] Increased productivity of 1he fabour
‘ce at all levels;

i o Betler atilisation of workshop facilities

- through beiter planning.

Since the sysiem started, Lindsay
Saker has kepi labour charges consiany,
despite wage increases of 27%
shortly iniroduce an mu:nuu, nay
scheme related to outpul.

Kenneth Glassby of the NPT explainy
that the productivity rise is due mainly fo
improving the way paris are supplied 10
the miechanic. The new system pr(wadus
all pdrls which may be n.qmlu, before
work is begun.

The NP! investigation was made at the

. non which represents most of the coun-

try’s dealers and workshops. (FAf April 4
19754

The standards and procedures issued

¢ by Volkswagen in West Germany are
described by oue dealer as “excellest but

5‘ a0l m,us:;’mly -peared o local condi-

tions™. The problem of mofivating the
work force to achieve world-wide stan-
dards fails squau_;y on local manage-
meni.

tThe more efficiently he works i

it wiil

request of the Motor Industries Federa-

e AR < e B T T

= less damate 10 yOuT T pochet




b“*fvw whofzC J)f

Steyn says

“help Indian traders_

 GRAHAMSTOWN —
What seemed like a last

hope for Grahamstown’s 22

Indian businessmen who
are o be moved out of the
white business area by the
‘sovernment, collapsed yes-
terday when the 3Minister

of Indian Affajrs, Mr-

Marais Steyn, said'he could

do nothing about the de-.
cigion “of the Department-
of Commumty Develop-

ment.

Mr Steys’s Ietter was in

reply fo an #Fgent appezl

by the MP for-Albany,: Mr.
B. Deacon, who asked M1
Steyn to come:to ‘Grahdms: "
town and lmpefully mter-,\

vene. o

"Recéntly Depaa:t- :

ment of Commumty -Devel-
opment mdlcated its:
tions 10 “nove

G: rahamstown “Todi

nten-:

1e can’ tﬁ)f’” ;5

East. lando ::oad, m bet-
ween  dhe . blac.k and
Coloured areas.

Mr Steyn said: Commun—
ity Development con-
cluded the-move o a new
husiness site..would be in

the interests ¢f the Indian -

traders - as wel} ds good
race. relations in
Grahamstm\'n. .

“Commiunity Davel- -

opment always _faces
vesistance from  Indian
traders. when- they are 1o
be .moved hut once the
move is accomplished and
the traders have had a
chanee 1o seitle, we are
not aware ofa- smgle in-
stance where the traders
regreited the change or
mshed {o-return to their
former premsses a he said.

. Commienting ' Iast ‘night,
Mr Deacon said-he wag eX-

traders to an area along: tremely disappointed with

suie the Grahamstown- i
- #‘i opmeént, .

the decision of the Depart-
ment of Community De\ei—

© T “Qlﬂﬂ have expected

t'feclings,” < only,  of |
_;nd‘ans..but of. the! whole

1 Lms matte —DDE

- Grahamstawn_ - commumty_

_ve onsxdered the |



By NORMAN WEST

FORMER furniture safesman, Mr Vincent Ernstzen, said this
eek that he had resisned as a furniture salesman three months
to because he could not face himself any longer when he dis-
wvered that he was selling furniture to Black customers af
‘gher mark-ups than the same furniture was being sold to
’hites at the firm’s main branches in Cape Town.

Mr Ernstzen’s disclosures are the latest in the furniture trade con-
versy which started when the SUNDAY TIMES published allegations by
lesmen, who preferred to be anonymous, that they were “forced” to sell
rniture to Blacks at higher mark-ups than the furniture was sold to

hites.

_ast week, the allega-
as by salesmen were re-
ed by Mr Sydaer
iseman, chairman of
3+ Western Cape branch
the Furniture Traders
sociation.

de said that his assoecia-
n was nof aware of such
actices and that it
aild welcome complaints
writing from members
the public who have
>h complainis,

fle sesid that since he
d mever heard of such
sher mark-ups based on
‘our, he was forced to
wclude that the allega-
ns were “malicious and

ned at harming the
xdibility  of furniture
aders.™

However, salesmenr have
t stopped persisting to
3 SUNDAY TIMES in
:dr claimg that, in fact,
s practice does exist.

Mr Ernstzen said this
week he left the insurance
company he worked for
because of the racial load-
ings slapped on to Black
clients and decided to join
a subsidiary company of
one of the country’s bigs
gest furniture stores.

This compapy’s shops in
Coloured  areas  trade
under a different name,
like many others do.

Mr Ernstzen claims
that slmost 2il the eoms
panies which operate in
this fashion, have dif-
ferent mark-ups in the
Cojoured areas for the
same article vou ecould
buy at the main outlets in
the ¢ity which deal mostiy
with Whites and upper-in-
come Coloured people.

“I @m prepared to sHek
my neck out and onge and
for =zll fake the lid off
this discriminatory higher

Ex-salesn
revedls

now

it was done

markups for the same
commodities coming from
the same warehouses.” Mr
Ernstzen said this week,
“f have heard from
other salesmen that the
same bpractice is carried
on in fheir stores, but
since they do not want to
bo identified. I am spezk-
ing for mysell and of m¥
own experience which

must aot be seen as an
isolated case.

“The furniture store I
was salesman for — and [
am prepered to be chal-
lenged by the company
concerned on what I say
zbout them for thev know
who they are — slaps up a
33 1/3 percent mark-up on
all goods sold at this parti-
cular outlet which deals

mainly with the Coloured
community,

"We were told that if is
company policy, hy the
area manager, and these
higher mark-yps do not
only apply to customers in
the lower income gtoup,
but even to shop
cistomers.

“It had nothing to do
with higher adminis-
trative costs or the coms
mission paid te collector-

salesmen, because
whether vou pa- cash or
on terms, you pav more if
vou shop at the outlet in
the Coloured area.

“1 discovered this when
I carried the catologue of
my particular outlet as
well as that of the main
stores 'operating under a
different trade name in
the cify.

“Once a customer orders
an item of furniture from
the catalogue which is not
obtainable from my store
but available at the main

store — the price is not
indicated — and I agree
to supply him with it, the
item is ordered from the
warehouse and my area
manager would slap on a
further 33 1/3 percent.

Unsuspecting

“¥ou cannot query it
and you quote the price to
vour unsuspecting
customer who does not
know he can buy the same
item for less one third at
the main outlet.,” said Ar
Ernstzen.

“This is what Coloured
salesmen mean when they
say that they are beinz
‘forced’ to ‘exploit’ their
own community.

“Another practice is {n
give customers furniture
without deposit, The hire
purchase forms are com-
pleted in such a way the
customer pays off the
deposit over a period of 12
or 24 months.

oThis is done by simply
increasing the monthly
payments and the hard-up

and gullible customer is
not going to complain.

“He is not ‘taken-in’
direetly by this practice,
but the store can afford
this, what with the extra
mark-up antd hire
purchase charges,” 3r
Ernstzen said.

Course

He said that he had re- .
signed as salesman after
he had taken a course in
executive motivation.

“This codrse brought
me face to face with my -
conscience and I found
out that T could not re-
concile my moral and
ethical outlook with the
tvpe of work I was doing, -
zelling furniture to unsus-
pectinz people at these in-
flated prices,

“3\y  conscience could
not take it any more, s0
1 decided to quit)” Mr
Ernstzen said.

Mr Ernstzen is a well
known  soccer  adminis-
trator and chairman of St
Athenians,
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African

curbs. on

"trade,

chamber urges

By PATRICK LAURENCE

MR Richard daponya, vice-
president of the Johannes-
burg African Chamber of
Commerce, yesterday urg-
ed the authorities to. speed
up the pianned easing of
restrictions on urban Afri-
can traders to help fight
against inflation.

Lifting restrictions would
enable African traders to
form companies and pave
the way to the establish-
ment of supermarkets able
to sell at lower prices, said
the Soweto businessmian.

XMany African consumers
were stil]l foreed fo buy
household necessities from
small township retail shops
at higher prices than super-
markgts in the city cenires.

Bearing in mind that
many Africans lived and

in urban town-

ships, it was”of vital im-
portance to strike a hlow
against rising prices by
giving African business-
men the opportunity to buy
in buik and get appropri-
ate discounts, Mr Maponya
added. .

“I would call on the
Government to treat it as
a matter of urgency,” he
said.

* “The sooner we establish

supermarkets, the better
for the anfi - inflation
campaign — and the hetter
for township people who
are among the poorest in
the country.”

Several restrictions op-
erate against urban Afri-
cap traders under the reg-
ulations of 1963 and 1988.
Among them are:

® The one-man,
business only ruling.

one-

® Limitation of busines-
ses to those providing for
the “day-to-day” needs of
the township people.

@ Prohibition of the
formation of
and partnerships.

The president of -the
National African Federa-
tion of Chambers of Com-
merce, Mr Samuel Motsu-
eyane, was nof available
for comment yesterday, but
he bag repeatedly called
for abolition of “harsh re-
strictions™.

At the meeting between
the Prime Minister and
homeland leaders in Jan-
uary, Mr Vorster said the
points raised on behalf of
urban fraders were valid
and the situation would be
reconsidered.

Later, in Parliament, the
Minister of Bantu Adminis-
fration and Development,
My AL C. Botha, announced
that at least some of the
restrictions would he
eased.

A spokesman for the De-
partment of Bantu Admin-
istration said yesterday
departmental proposals for
revision of the regulations
had alrgady been passed
by Deputy Bantu Adminis-
tration Minister, Mr W. A.

Cruywagen.
“There will be a state-
ment quite soon,” he

added.

companies

La B e I )
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we need-Ackerman ;57

MR BAYMOND ACEER-
MAN, chairman of Pick 'n
Pay last night appealed to
the Government to step-in
and curh the export of
food whick is meeded in
South Afriea.

Afthough devaluation is
meant to improve the
country’s export situation
he hoped th ¢ the
aunthorities would move
quickly to prevent local
scarcities ang the price
rises. which would in-
evitabiy follow.-

.He told a pres. con-

- ference in Capz Town: “In

other words we should
only export food thst is
not reguired in  South
Africa, otherwise we will
hiave a huge bout of in-
flation which no-one will
be zble to stop.™

JAIL THEM

Pick 'n Pay was “com-
pletely behind the Govern-
ment’s anti-inflation drive™
but would like to see the
Government put teeth into
its manifésto.

*Reszle: Price Main-
tenance is stil  being
zhused and is causing fer-
rible inflation.” He hoped

that the  Governmenf
would Jail some wof the
offenders.

“There are still firms
who refuse to supply us
becatise we are priee-cut-
ters.”

A R9000 consismment
of kitchenware had been
embargoed in Durban by
the agents for this brand
as it had not been ordered
through them bui via a
third party.

EKITCHENWARE

“IWe would have sold
this Kkitchenware at 20
percent below normal ree
tail mark-ups.”

Price rises f{rom sup-
pliers due to higher raw
material import  costs
were expected fo de feli

in the months ahead. On -
-the whole suppliers were

taking a responsible at-

-titude following the anti--

inflation manifesto and
prices were not being
raised willy-mjly,

-

Tarning to the higher
fuel prices which South
Africa is facing through
the Opec increase and de-
valuation of the rand, he
called on the Government
to force the oil eompanies

to allow garages that wan-

ted to cut peirol and oil
prices to do so. This was
allowed in mest European
couniries, Australasia and
the United States.

Other points he made
were: X

© Shopping hours must
be extended nationally to
curb inflation but firms
would have to provide
tranta?;sport and security for
(3

& The Introduction of a
sales tax at the retail
Ievel would be the most
disastrous inflationary
step and would cost tens
of millions of rands in new

equipment.

¥
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o! Aommeres (Assacom.} -

.t Dre Riekert sald only
“n this way counld the dis-
ad.?antages of devaiuvas
M {ion he checked and ttgeé
vantages eXpI-DJ
bridied price increases.
ould simply froth away
the, benefits of devalua-
tzm into the inflation

%ﬁ mte of priee

invreases has decredsed |
<considerably since  the
. hird quarter of 1974 and
*'this "downward momens

“dumn wil stll exert pres .

$m'e fpr some months.”

He 'sald the stiraulat: -

'ing effect of devalaztion

1. am mnﬁnced that
aifb.ough sectors such as,
“ihe ‘ol and motor ndus.
“strlew have been hard hit
by recent overseas price
intreases @nd devaiua-

ing .price increases will
have to Be granted—to
them, our rate of price
rises ean be kept on a
lower level than those of
i our frading partners
' withotit depressing
unduly our development
rate™
. GOLD PRICE
* Dr. Riekert said he
was confident that the
dramatic drop in the
gold price a few weeks
ago was no indication of
ture trends, -

Afriea’s {inancial institu.
Hons chrnld nrerate

taking place -
: ﬂnaneial Institations..
‘Efficient smse of avail- -

able - capital resourcés

would. therefore depend.
on the effestiveness and -
‘ for&'ight with  whiech,

ardd: othey finan-

mé.! instituttons allocated™

those resources, .
Aw.ﬁfcrhetterlaa

bour managément in the
gurrent peried of change.

in Southern- Africa was
made by Mr. D. A Jack-

Attention should he

pald to improving com- -

mminications ‘anpd indus-

-+ irial relatiops  mana-
tion and that compensats *

gement.

He said a drama wes
being enacted on the
world stage which would
almost certainly see the
end of capitalism “as we
have known it.”

worker mana-
gement conflicts so
apparent In numerous
couniries were Eigns
which at times had led to

“the collapse of national .
and international econo-

mie systems.”

son, exeeutive director of -
-bn_ the demand for leeal = o




ASSOCOM FEARS Frnpg »
Hard yardstick(_2¢

The antiinflation pact was endorsed by
delegates at Assocom’s CORGress in Mar-
gate this week. But they expressed some
reservations and made it clear they'll be
keeping a close watch on government 10
see that it keeps its side of the bargain.

Assocom past president Lou Sher, for
instance, feared the restraint on firms
carning more than 15% on capital —
though only a guidefine for the next six
moathe — could become a permanent
government yardstick which could send
come firms into bankruptcy overnight
and would he uscless in atiracting long-
term tish capital

Purban’s Gordon Bond criticised
devaiuation as smcling ol pasic, catled
on governiaent 1w be more frach and lay
facts. however unpleasant, beforc the
pubite instead of trying to gloss over
them. The lack of information about the
qeed for devaluation could only creaic
unceriainty and so strike at the heart of
the cconomy.

What was needed wag sober assess-
ment instead of Fmanee Mintier Owen
jlorwood’s comiplaceacy and cven e
mizm. Cracked Bond: i Horwood was
riehs that Jdevaluation was such a pood
ihinz then “we can expoedct i reauoriy.”

Secretary for Financs Gerald Browne
denied devaluation was either a Damnic
move or ane of wealness, and sad ey
wage sl every roason Tor curi Jdoste W
sold, While 1t conld be argued that
Theiena of devaliat ghpare poutd v
Deoty infois
detlation, nerthor wias fo
COLSe.

As for inflation. he poted the
the rate of merease had co
murkediv singa the secorc
vear. 1t was still pnaccepts
Government. b g-curod, wo
ing 1o 118 undertahings 1o 8
further. i

Asapomin exoeutive director
Parsons puinted out poyErmen. o Ca
mitment was consull wherever st
i advance with the private ceeter. WWha
was needed, be sid was S B O
the radar and fur logs of the roos
irrorT i runnng e cooRamy

JACYEN

S
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Blow to free

Grain traders are furious at the export
contract signed last week between the
Maize Board and a visiting Taiwan trade
mission. “They’ve pinched our customers
again,” complains a well-known exporter.

The new 1,35 Mt deal follows on the
government-to-government contract
signed two years ago and due to expire
next May. The earlier contract also
raised a lot of dust but the Maize Board
has not heeded exporiers’ protests. In
fact, says GM Hendrik Hickley, the
Board’s negotiations with Taiwan were
begun at the specific request of the Tai-
wan authorities.

But private exporters remain adamant.
They say such deals, which bypass the
tender systemt used to sell the balance of
our maize exports, are unacceptable
because:

& Private traders pioneered the market
in Taiwan only to have it snatched away
from them in January 1973. Prior to that
27 cargoes had been sold through the
tender system to Taiwan buyers. Savs
one trader: “If the Board had found
themselves a new market, I wonld take
my hat off to them. But they’ve merely
taken ours”;

& Farmers (and thus the balance of pay-
ments) benefit more from tender sales
than inter-govérnment deals. Traders
claim that, before 1973, Taiwan buyers
always paid higher-than-average prices
for our maize, thereby forcing Japanese,
Eunropean and other bidders to raise their
offers. Now, with a large buyer out of the
free market, they reckon tender prices are
lower than they might otherwise have
been-and that Taiwan is getting its maize
at a lower price.

236

Maize for Taiwan . . . the Board’s got it in the bag
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But Hickley reckons he can’t find anv
evidence that prices realised by the Board
after conclusion of the agreement are
tower than before. However, he refuses to
disclose the price formula on which the
agreement is based.

Taiwan seems to think it is getting a
busgain. So much so that Taipei has
banned all maize imporis from SA other
than those coming in under government
contract. Hickley claims not to be aware
of any such ban but. in any case, points
out that the Taiwan gdvernment has sole
conirol over grain purchases and prefers
to buy direct from the Board. But the
traders counter by pointing out thai pur-
chases from the US are made from pri-
vate companics.

Ironicallv. farmers support the Maize
Board’s direct deals with foreign govern
ments. They have been pressing for years
for privaie traders to be cut out of the
selling process. believing the traders are
unnecessary middlemen. But with their
expertise and wide international contacts
through the world’s giant grain trading
companies {(Bunge. Tradax, Continental
and others)., the traders are selling our
maize far more efficiently than the Board
could ever hope to do without setting up
a huge costly intelligence and trading
operation. They also point out that thev
have never failed to take up everything
offered for export by the Board.

Hickiey stresses. however., that the
Board would never sell such large quanti-
ties outside the system to endanger its
existence, and that it would only sell
direct where efforts by exporters to sell
abroad would not have burne fruit.
That’s an assurance exporiers won't

CURRENT AFFAIRS |

easily forget.

In the meantime. all who are worried
by the rising power of the control hoards
and their steadyv encroachment onto the
terrain of private enterprise will give the
grain traders their full backing.
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imple as ABC

"Gonuom KLING Looking .ahead, Mr Ufeen

3 says he expects cansumer ex-
,ABG SHOE Corporation this penditure on durables such as
We&"mported a 31 per cent  ©ars to be aclive to the end of
ste in estimated after-fax  the year as buyers attémpt to

Qmﬁt.toﬁli?ﬂﬂﬂ for the six  bear coming price rises. .

-ended July. The in- “This implies that expen- -
i tetiny divifend hasbeenraised  diture on smaller cdmsumer

}ﬁ.ﬁcfnﬁc on earnings per  items will be dampened, Next

shate it to 46c. - 7. year the veverse shopld hold
I}n'ect.or '"Tvor and we expect the credit

q:een, atiributes this stylish Squeeze and price hikes to af-
aperfargiance to an increaseay - fect v less than others. But in

’*tmmverahead cftheinflation the light of a negative
* rabe, more tightly plantied = economic front,.a lot will de-

g and greater-efficiency = pend on how excitingly we can

3“1& the -re—dnstnbnt:on of interpret fashion,” he says.

<herchandise. . The opemng of a new store

i "'We have read trends in Rosebank, Johanneshurg,

_Feasonably well in cerfain later this year will give ABC
greas, . he adds. 53 outlets. Mr Green says
ABC's first half generally - plans call for the opening of
nrcdngs the lesser earmings, furiher stores in 1977 rather

- 5o 'the redults indicate a snb- | than next year.

2 si:mhal ‘fmprovement on. the - Pre-tax profit was R266 000
- previous financial year'safter  (R203 000 in the similar peried,

'da!‘proht rise of 16 per cent last year). Tax s Riup 000
far the full 12 months. {RA3 000%.




Cvril Atkinson . . . R350 million
a vear from hypers bv 1980

THE OK is poised for a R100-
million hypermarket investment
programme which will see furn-
over increasing by 60 percent in
the next five years, from
million to R1 000 million.

 Diselosing this yesterday, OX Ba-
zaars managing director Cyril Atkinson
said that by 1980 OK hypermarkets will
be contributing around R350 million a
year to the group’s total turnover, This
is almost as much as OK's total turns
over today.

The investment programme also pro-
vides for expansion of the group's

By PETER MASON.

countrywide conventional store opera-
tion, which is expected to generate a
turnover of RA50 million by 1980

Mr Atkinson, who becomes chairman
of OK Hypermarkets Ltd, a new com-
pany formed to handle the R350 mib
lion-a-year hyper operation, describes
0X's move as “a lopical extension of
our retailing activities to cater for the
changing needs of cost conscious, infla-
tion-hit consumers.” :

e says the continuing development
of its conventional stores to serve the
coraparison shopping market is not in
conflict with hypermarket development.
Hypers, he adds, serve the bulk, low
cost convenience market and will “ide-
ally complement the group's existing
base".

Work on the group's first hyper-
market - a 30 000 square metre unit in
Germiston, on the outskirts of Johannes-
burg — is already under way, and is
scheduled for completion by the third
quarter of next year. :

Equipped and

geared up

The first hyper, which will cost R13
million, is expected to turn over around
R30 million a year. The group eéxpects
it to be a net cash generator within a
year of npening. !

Mr Atkinsen «ald the group was
eyuipped and geared-up to meet the
challenges of modern retafling,

He said while the hyper programme
pushed ahead. providing a major im-
petus for QK's overall growth during the
pext five years, the conventional atore
programme will nhot be neglected.

Addition “dominant” stores are cumr-
rently being planned, including one just
two kilometres from the Germiston

hyper st the new Eastgzate regional
shopping centre. An up-grading program-
me of existing stores will also be tackled,
he added.

OK Hypermarkets managing “irector
Tain Munro says the Germiston hyper
will gerve as a basic model for all future
hypes. And he adds: “Although euach
hyper will have to be individually plan-
ned, we believe we have done our
homework sufficiently well to he able to
follow the same general pattern.”

International
consultants
The OK = second only to the Great-
ermans proup in South Africa — has

brought in leading international hyper
consultants — Peter Bloch and Assocl-
ates of Britain, in assoctation with
Bureau D'etudes et de Gestion of France
== t0o handle design and planning.

Says Munro: “We'll be pitching price

_and value as our maln benefits to tha

eonsumer. We'll he operating on the
kind of marging which, while giving ae
reptable profits throneh mass turnever,
will also enable us tn give consumers

value ke they've never had before”

he says.

A vital fact of the ronsumer ger-
wiea made availabla thronghout the plan-
ned QK hvpermarket network will be
the eomputevised point of gale check-
out systam. The svstem uses an eptieal
charagter recognition “wand” tn “read™
prico tag data, snd will cut wasting vime
at checkont points significantly.

An onslte computer wil] also main-
tain stock control programmes,

“Constdering each hyper will receive
and offload six trucks every 20 minutes
on an 13hour a day basis, this kind
of sophistiqated system is polng to be
necessary."(]




Researched for children too

z

Emphasis on sgrvi
AEET Y 2

“The Bldck consumer is becoming in-
creasingly sophisticated and quality
conscious.” says Sales House GM Ed
Deyzel. “He's growing richer, and on
average spends a higher proportion of his
income on clothing. We believe that Justi-
fies a special emphasis on service.”

This is the philosophy underiving the
ambitious new venture in retailing to
Blacks that Sales House. a division of
Edgars. will open on August 25 in the
Damelin Centre on the corner of J chan-
nesburg’s Plein and Hoek Streeis. For
Sales House it's the latest commitment in
a trend towards larger and more compre-
hensive stores. For Blacks it looks like a
new era in retail shopping.

The 2 000 m?, three-floor department
store is air-conditioned. equipped with
wall-to-wall carpeting, escalators for all
floors. closed-gircuit TV. a sophisticated
built-in music system and a bar serving
free coffee.

The merchandise is mostly locally pro-
duced clothing and footwear. designed
for African tastes, adequately displayed
and of high quality. A new kne in cos-
metics for Blacks is being imporied from
the US, and there’s a scparate depart-
ment for children.

Credit is available with up to SiX
months to pay. Savs Deyzel: ~We find
Blacks honour their credit obligations as
well as any other members of the com-
munity.”

Apart from the emphasis on Black
participation throughout (from sales staff
to management level), what particularly
distinguishes this latest Sales House ven-
ture is the research that has gone into i
— going back over four or five years.
according to Deyzel.

oM
BLACK MARKETING 7 g_{}/

Financial Mail August 22 1975

Part has been done from Sales House
itself. part by Market Research Africa. In
addition. valuable tips on U3 experience
with Black consumers come from con
sultants with Sears Roebuck and } C
Penney.

Useful discoveries are that Blacks
indulge in iess impulse puving than
Whites. and are normally more quality
conscious. In clothing. men prefer nar
rower trousers with turn-ups. while
women avoid ptunging necklines. Buving
for children is usually after birth and not
in anticipation. and there's a heavy con
centration around Christmas.

Sales House is planning future stores
in the light of experience gained from this
one. Currently it has 13 in the Johannes
burg area. Concentration into fewer umts
with increasing emphasis on service 15 the
pattern for the future.
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Motor

record profits

Cape Times Correspondent

DURBAN. — The South
African motor trade is
making record profits at a
time when other manufac-
turers and retailers are
struggling to attain lasg
year's figires.

Newly released figures
have epuntered gloomy
predictions made by
mnotor-men that 1975
would be a difficull vear.

Aceording te 1im-
formation reieased by the
Department of Statistics
In Pretoria. the motor
trade’s profits for the first
three months of the vear

. Were R2 million higher

| thar fur the correspond-
ing period la.: vear

i @~ increase of 36 per-

©ocent. )

: Meanwhile, the profits

. of the retaii trade over

‘ the same period have
i dropped from R24.5m. to
- RI99m. in spite of in-
| creased sales.

* _The wholesale trade
. shows a similar picture.
Sales increased in the

first three months of this
Year but profits drepped
by Ri0m. .

Indications are that the
motor ‘trade is continuing
with a growth pattemn.

PROFITS JUMP

The anmual report of
the MecCarthy group,
which was sent to share-

holders this  month,
showed that the com-
bany’s profits had .in-

creased in profitability as a
financial year by 26 per-
cen{, an inerease of more
than R500 000.

Mr John Roberts, public
“affairs manager for Ford.
said this month that Sep-
tember had proved to be

an  exceptfionallv  good
month for sales.
The annual report of

Capital-Cartoria Motor
Holdings shows that the

by 197 percent during the
Year ending in June. This
was achieved on a furp-
over increase of 13- per-
cent. :

The chairman, Mr A M
explains  this in-
. creasé in profitability as a
reflection of “efficiencies
and cost controls in a vear

in which inflationary
 Pressures were str_nne.”
COMMERCIALS

According to the .atest
figures available new sa-
loon car sales have kept

. pace - with last - vears
- figures while there was a
* markeq ' improvement - in
! the sales- of commercial

‘-vehicles; which teached a

P

; Yecord .-of" ‘more - than
L. 12000 units in July
3000 more than- Jaly last
year. .-

Meanwhile,  gpresenta-
tives have approached the
Government. to oltain the
green. light- for another
i Tise in car prices.

Eroun Increased its profits-

trade making e

Fhev claim this is neces
sarv  after the recent
devaluation of the rand.

However. motor men be-
Iieve that the effects of
the devaluation of the
rand will not become ap-
parent until next vear.

In a  supplementary
statement to the Capital-
Cartonia Motor Holdings
group. Ar Joss said that
it was Lmpossible to fore-

cast the effects of the
devaluation.
“Because it - appears

probable the unit sales by
the motor industry wiil be
marginally  below  pre-
devaluation estimates.” he
sald.

“WHIPPING BOY"

Mr  Brian  McCarthy,
head of the MoeCarthy
Group. sand n Part

Elizabeth. the motor mn-
dustry was often unfairly
singlrd out ax a whipping
bov in these times of ris-
Ing prices.

Coppe Times

Zo//D/?é -

“This is certainly not
because the indusiry is
making or has made ex-
ceptiona! profits.” he said -

“An_ analvsis of the
eight leading retail motnr
companies and the eight
leading furnifure and
stores  companies show
that the return on share-
holders” funds for the
moior companies and six
percent. witlle the retirn
for the furniture retziling
companies is 23 percent
and retarl stores 21 per-
cent.

“The ratin of taved
profits to turnover is two
percent 1w the case of
motor companies and six
percent in the cuze of both
furniture and stares com-
panies.” he added.

" The Depariment of
Statistics” profits figures
for -the maotor trade are
hased on ahout 385 firms.
prafit fizures for the re-
tail trade 1900 firms and
the whnlesale trade about
300 firms.
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Wammg on proﬁts

“the  consumer taovement,
Mr CArthur Grebbelaar,

* Trade Unrion Council - of
South Afriea, said in a
‘statement today. " e
“Ff | thiey®-supported free
enterpnse ‘then <thes
should™ supporb-thc ‘put-

as? resale price’ mainte-
nance and aSS!S'_f. in elimi-

general secretary of the -

Iawmu of ‘practites.>Such

“hating all other forms of
monopolistic practices.
“Any attempts to infer
that consumer orientated
interests * have socialistic
or communistic tendencies
are not only deplorable

‘but will backfire” Mr

Grobbelaar said.-

He warned the bisiness
sector that the mass of the
South. Afritan populatlon

T

helleved, rightly or wron-
gly, that exorbitant prefit
structures were more fhe
rule than the exception.

The consumer public
would measure the sue-
cess or failure of  the
colleetive programme
against inflation by the
sele vardstick of prices,
and fhe ball was in fhe
business court.

was White. R

. Mr Grobbelaar _alsd
ked busimess interest:
recognise that the-fac:
capitalism in South AS

“Any atfempts” t.o
vide this face with 2 &
acceptable ' image’ ‘sh
be aimed at, easuring
it ‘does: mot” stay -
White,” he said.”
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. d, e R ] ‘The  Minister. - ¥ear . In - Qetober lasg
" PRETORIA, ' qpg - pealed to motorists aa.',; . Year motorists were pay-
", Price of petro] has been ,

cont . : - 13,ie ‘and 188 a8

. increased from {oday by =3§1mt’§ereﬁge ;‘,’ﬁ;ﬁg o Ilfgfr;'e for 93 and 9% ¢, .

i° 3¢ a litre - the fith - on the €OUNLry’'s halanes - . dane Téspectively, " -

%73, o w_The Minister saiq ha saw 2 zise of 93¢ q litre,

‘ A{u}uﬂncjngq this “in -  ‘was fully aware of the - - By April this yeap
eto
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- Pretoria- last night the . Impact “the “wumgyoiq. - motorists were paying
s Ministap oft' Eﬁ,nmg . able” increass i the maore than 18c g Jitre .
Affairs, My Chris  peirol price would in. - gongp octane. .
" Heunis, said he had re.- - evifably haye on the - None of the previous ' ‘ ‘
.- jected Iepresentations . costs of motor fransport, increases has been as il suppliss, an
tfrom filling stations for o e was alsp  eon. . Sohere as this one. . brovide for the rece 3
- Increased ‘margips after - cerned about' the im. Part of the statement .- of ather eost incréaseg -

investigation ' by the - lications - of the atest  released by the Ministep - or for any jnerease ini;
: anef,‘” Cof?roll%r %aﬁed - gxcrease n the landed “sald: “An agreement ex- it b

Y

_ ¢ unit profit’ margin |

to show justification, €05t of crude oil for the < jgiq between the Goverss - which the Gover..ment

2 o : : v country’s  balapea” gf ment and the ofl com. -+ allowg the off tompanfes
"~ Frice rises in gag ang Payments. panies in ferms of which . g Tealize on the loeal

“lubricants would he This will be the third - the prices Of petroleum . sajeg of their products”
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Supermarket

big price wa

"Own Correspondent

CAPE TOWN — South
Africa is on the brink
of an all-out price war
between supermarkeis
that  will ensure a

cheap Christmas for .

milions of families.
Yesterday fhe Checkers
chain announced  thaf,

" from Monday, they would

be selling nearly 100 Hnes
at cost in an effort to
help the consumer.

Mr Raymond Ackerman,
managing director of Pick
n Pay, reacled foday by
annnmming the start of

“an  all-oui, hh-;ierm"
hard-hitiing price war”

-He said thet virtually

all lines would be siash-
ed,  including meat, froit .

and vegetables. And Pick
n Pay would he able o
keep it up unmfil Christ
mas and possikly into the
New Year.
“That ~will

cheap Chrmtmas for the :

ensuie =z

i

_price war

housewife,” he said, “And
help to bring the cost of
living tumbling down ™

Bir Ackerman szid that
his company "had already
planned a minor price war
almed mainly ai prevent-
ing any further increasecs
before Christrnas.

They had been fighting
their suppliers not to in-
crease prices uatil then.
“IL was really a holding
operation,” he said.

Bul in reply o Check-
ers’ announcement, they
were now launching an
anli-inflation
that would he a major
wilh  no holds

campaign

%
barred,

“They were still work
ing out price deiails, but

it had been agreed uurmg

a late last night session
that they would take a

wide range of produects

and cut prices to the |

hone.

“Some of our stoek is al-
ready almost on fhe cest
level,” he said. “Our
margarine profit is only
243 percent,

“But we are geing to
shade a whole range of
prices including biscuits,
frozen foods, canned meat,
canited freit, meat and
Iresh fruit.




SA ‘puts
with

second A4

best’ 2M/»

Staff Reporier

A VISITING American,
Professor Morris Matson
‘said yesterday the South
- African constmer was ap-
parenfly. satisfied with
second-rate products and
services. -

He linked this with the
country’s standarg of pro-
ductivity and  general
welfare. )

Addressing the annual
meeting of Unisa’s Bureaw
of Market Research, Pro-
fessor Matson said his
comments were intended
to be friendly and helpful.

One of the country’s
flaws was low productivi-
ty. The market place was -
less competitive tham it
should be. o

This had. led "to an "ap-
parent adjustment on the
part of the consumer io
poor service, ‘meaningless
guaraniees and misleading -
advertising, - - . o

a clever. marketer’
produceéd  superior Pro-
ducts and services, others -
would imitate him, and the .
-consumer would learn fo
appreciate real quality, he
said. " )

South Africans énjoyed
the finest life stylehe had
seen apywhere i the
warld. However, he believ-

ed it could met centinue
without an increase In
productivity. .

The South African eto-
nomy had Been built
around gold and diamends,
but the country had the
potential fo he a major .
exporter of agricultural -
products.  South Africa
could swop-food for, petrol.

The Black labour force
must be trained and put
into the production Dro-
cess. The Whites, who set
the example, must be more
produetive. :
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MR F::TL?. BROWHN,
an-instruchional fech-

o§agi3§:* in &éasca'hanai
: rvisies wdeo‘a pes,

¥ g

hax_offered to pw:iuce B

wgaatapes for showing
i - cherch. halls and
€o'nmnmiry cenives fo
heip g*.er.i:.is:ai-e people in

the do’s and don’ts of

bié%%ﬁg ~on  hire-pur-
chave,
Tb.l"

was made in ros

Spﬂnbe o the series of ar- -
in. ihe-

Heles . published .
SUNDAY TIMES over the

last few.weeks on alleged .
malpractices. i  the fur-
- niture trads’ — particm-

' 1arly with rogard to buying -

.8n . hirepurrchase
domament.s

J?Mr

Tim lankins] a

research associate ai-

¢ tached to the Institute

-~ for Sccial Development

? stUWC, will help with -

the script of ihe Vldeo-
tapes.

- dm,,

Profassor W H Tﬁomas, '
d«.re»"ter of the Institite -
- for bowa] D° e‘fonmsnt at

the of the

Univer:ii:y"
Western Cape, has em-
barked en a project on

research  inte consumer
finance problems by sen-
out hundreds of
guestionnaires to  house-

’ ho,ﬁs an the Cape Flats 1o
“st*ady preblems related fo

consumer finance and ihe
Hire Purchzse Act
First

This is ‘not the first
project of its kind and
several giedelines to as
sist the unipifisted or
unsuspecting consumer in
the do's and donts of
buying on hire purchase
have been drawn up by

‘such organizations as the

Institute of Race Relations
and the Legal Aij Clinic

© of the Umvers‘ty of Natal,
aceordicz to Mir Tim Jen-.

kin, a rescarch associate

.2t the UWC Instituis for

Social Development.

“Cur problem has
always been how fo Ireach
the masszs effeciively be
¢ause this {buung on
hire-purchase) ilas  be-
ceme "z natiomel social

- problem. That is why I
-pledge

“myself to work
with Mr Brown on his
mass edueation project by
using videotapes.”” Mr Jen-
kins said.

He has agreed to belp
draw up the script for the -
videotzape with the help of-

Professor Thomas and the
facilities of the Institute
for Social Development at
IWwWe. ‘ .
-Mr Brewn, who is a
thurch warden of the All
Saints  Chureh, 3Aluizen-
berg, said that he first hif
on the idea when he read
the series on hire
purchase pitfalls in the
SUNDAY TIMES.
" "3y idea is to make

gavatlable my services to

‘screen,

the broad ecmmunity by
manufacturing th.e tapes
ahout the pitfzlls that go
with signicg TP forins
thcy do nei understand.

Message

“I intend bLringing
message home wainly and
szrnpl\ and possibly with
the help I hope of the fur-
niture i{rade.

“The programmes will
be eduecational in the
gsense that they will gra-
phically illustrete on the
f0r instance, a

TV fapes

the

{o expinin

“ine print

genuiine HP form. how i
should be filled 1y, what it
means at {age value and
what the fine print means.

T start by mvh,n" my
videotape machin aud
the tfapes ﬁ.nl’“Je to
churches free of charge
and have somebody well
known in the community,
perhaps  the nricst  or
minister, fo help explain

the contents = of  the
pamphlets we chall dis-
© wribute aflerweards.

“With the Thelp of
people  genuinely  con-
cerned with the problem,
like socizl workers, com-
munity workers. church
ministers, individuals, Eél:e

S

Furniture Traders
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and  individuels
tr  other opI-
e ean start
comsi ng weel

Browu saiil.

Following our expuosd of
these  cllezed IREITTACH
tices, we heve tesnm in-
nurnaated with calls and

indiwidual :,

vigits  trom

n.bodf. his
expel‘lence in

his own <mhv
personal
the matter

We hove only received
one refuiation of the ex-
amples of 2'eged malnrac-
tices we quoted.

The managzing directar
of a Jong-ezizblished city
furnhuw store, Mr B
Tees, said thiz week that
the cla*m of AMrs Vi
Davids, ¢f Thames W
Sicaenhers, that sho i
never signed &  hire-
purchzse agrenm vent

with
Tis firm for ihe gurchoso
nf 5 fridee and a
and kitchen drocs
kot toe L,m had

frldge 1*."'tn
suia ¢ REF “was n"»»t
true”

When  Are Davids rte-
quested the fﬂ:m to send
her a copy of her hire-
purchase  an reement. the
firm sent her 2 hand-writ-
ten copy of the oricinal
agreement.

lrs Davids made this
hr-.ndwirtten copv avail-
able to the SUNDAY
TIMES and remained

¢ about two poinis

our story on O¢-
was bssed —_—
S hzd  “never
sipned any such agreement.
7 1 never cwned

vilue tilowed her.

o kT e i wzm [
:;png /f‘{ﬂﬁj /0/7&,
e -

i 4-'\ F;‘

Mr  Peter Browgt

“Let's educatg

masses w;th vr:
tapes.”

One «f the tWﬂ a'l
tions moade ’
Dm_ia: }-x beep cie

of the SON

greement
handwiitia;

LTC
her ¢wn
praved to us hy MF
Mrs Davids could,
heen referring to the .

writtell  ¢opy when
spoke to us.-

The finn also c
that they . have tig
traded in a second
fridge in the case. of
Davids — we have
seen any record of th
bui neither could w
tain any clarificatio:
the matter frome
Duvids whom we fail
find home tids week.

IIonueH ne wa
staternont (o the SUP
TIMES for pubhcatl
the time, to the effec
sne had “never” ow
sridge o tradedyn
even posed for a-p
with t"e new fridg
firm had sold her.

Cooadalie
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First shots
fired in

ar

o 21078

Cape Times Reporter

WHAT promises io be one of the fiercest price-
slashing wars in South African supermarket

history starts today.
While the supermarket

barons line up thelr gung

for the coming battle at

" least one of the smaller

. until Christmas
_ that’s a promise.”

chaing iftends firing a
few telling shots as well.

Mr M Khan owner of
Kaybees and Junciion
Supermarket and Mofor
Spares, Bonteheuwel, oue
of the leading chains in
the township, said yester-
day: *I will freeze prices
— and

Que of the better deals
for housewives which My
Khan apnounced fto the
Cape Times was the price
of sliced -bread. “1 know
the big supermarkets are
cutting the price of bread
tc 141 cents a loaf, We in-

fend selling' sliced loaves
at the same price.”
Mr Xhan did not believe .

it would do the inflation-

mutl {amilies axlty good I
only tuxury Lines were
cuf, *The bDatflefield will
ba the bread and butter
lines, the daily lines, the :
things the housewife bas |
got to buy. this is where
we'll wage our war.”

On the mnational front
the war 15 bidding to be a
farious if not vicious ane.
Ar Raymond Ackerman,
managing director of Pick
'n Pay said, all lnes
would be slashed in 2
hard-hitting priee warn.
“This is {0 be a war with
no holds harred,” he said.

Last week, Checkers,
who fired the first shois
in the price war, an
nounced they would be
selling 100 -times at cosi.
Grand Bazzaars has also
anpnomeed they would
join the batiie.




Mercury Reporter

PICK-N-PAY chief in Natal Mr. Alan Gardiner predicted yesterday that
supermarkets were about to embark on the most ‘“~icious™ price war yet
hetween now and Chrisimas.

He =aid his chain had
fieeided to cut prices on
hundrers aof  general
supermarket lines aml
had also frozen prices on
all red meat in their
stores.

To do this the group
had decided to cut its
rett profits bv 25 per
coent.

“We are fully aware of
the effects this action
will have on other chains
and hope a price war
results,” he said.

He said he had also
decided to introduce a
speeial meat pack for
pensioners — something
Mrs, Dornthy Perkins of
the Natal Consumer As-
cociation had appealed
for last weels.

The new packs, con-
taining 600 grams of
rmeat for &%, would he
available on Wednesdayvs
and Thursdaye. The first
packets contained a piece
af tenderised steak, one
rork chop, one lamb chop
winl two sausayes.

Mr. Gardiner said he
alsa intendert introdueing
a4 “pensioners’ vegetable !
park.” It would contain a4
frw potatoes and ~ome
groen vegetables,

“I am verv conscious
of the plicht of pen
siopers and I insist in °
v gtore< that there is |
rothing too small to sell, |
If someons wants to buy |
ona chicken drumstick ;
we will break a pack.

“1 think Natal is gning
to witness o minst vicious
price war hetween the
supermarkots hetween
now and Christmas. And
I assure you, we wili be
the last to pull out of it.”

Yesterdar. RIS
Lawrence [ierher, pre/
sident of Cheekers,
reacted to Mr, Gardiner's
statement by saving he
was delighted the group
had alsg decided to cut
pricac

LN
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FRANTIC activity was
taking ‘place behind

the scenes today as’

supermarket heads
worked out the de-
tails of their price
war,

Some shoppers were dis-
appointed on Monday to
find goods stHll on sale
at the old prices at
branches of Pick 'n Pay
and Grand Bazzars.

This was because there
bad heem no time to

change them since the
heads of these chains
decided {0 accept ths

"challenge of Checkers -~

the group which started
the price war.

Cuts are now being
made daily at Pick 'n Pay
branches and Grand
Bazaars announce that al.
though they have made
some already, the main
price cuts would come
later this week.

Meanwhile, Checkers
have announced. they are
freezing the ©prices of

their ‘own brand’ canned

@z?
Gt

goods
months,

for at

least six
however much
praoduction cosis go up.
And Checkers, Grand
Bazaars and Pick 'n Pay

have all succeeded in
lowering the price of
frozen chicken, although

there were forecasis of a
rise still before Christ-
mas.,

A spokesman for Pick 'n
Pay sazid today they were
cutting more prices as they
went along.

A spokesman for Grand
Bazaars said the public
would have even more o

44

gain  if manufacturers
joined in the price war.

‘Mlany of them have no
competition,” he said, ‘and
if their cosis go up, be-
cause of increased petrol
prices for instancs, they
pass it all merrily on fo the
public.’

Mr Larry Olivier, pro-
vincial general manager of
Cheekers in the Western
Cape, said his firm had de-
cided to freeze prices of
their ‘own brand’ tinned
jams, fruit and vegetables
for at least six months,
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KEMPTON PARK. —

The Government’s plan ..
to spend R2-million on~

a publicity campaign
to educate the con-
sumer raised many
questions; Mr Eugene
Roeloise, the former
chairman of the Con-
sumers’ Council, said
last night.

o KGUS 2 % 7"

*Tudging from Press re-

few of us think before we
spend money, few of us

try to live within - our -
means, few of us try to.
buy the best quality and"

- few of us ¢compare prices.

He said Dr Lawrence

MeCrystal, the Chairman

- of the Government’s Infla-

tion Committee, should be

well placed to broaden the
consumets’ minds.

CONSUMER LEADER

Dr McCrystal, an econc-
mist who is also director
of the Grocery AManufac-
+urers’ Association, had an
expert knowledge of ihe

marketing policies of .

grocery manunfacturers, he
said.

However, he asked,

ports we . ordinary COf-
sumers are indeed an un-
informed, igmorant bunch i
_ of wastrels.” Presumably « .

"Why did the powers-that- }
be-not appoint a cob-
sumer leader as chairman |
of ‘the committee which is |
goingto educate us com-

sumers?’ i
3ir Roelofse said it was !

. -+

‘honsense “for the Associas
‘tion of Chambers of Com-
merce (Assogora) to SUg

gest that there was a ‘Tis-
ing tide of anti-business
sentiment.

“The sentiment which is
rising is an anti-
exploitation gentiment, an
anti-price-juggling sen-
timent and an anti-fiddle
sentiment,’ he said.

Referring to Asspcom's
plans to spend R100 000
per annum to educate the
consumer on the free
enterprise system, Mr Roe-
Infse said the consumerl
already knew its advan-
tages and appreciated it
henefits. — Sapa.

VR



Ackerman hits

al ‘sarcasm’
Ci,,aeﬂucs

Staff Reporter

3/0/78

SUPERMARKET chairman Mr Raymond Ackerman yesterday
attacked the “sarcasm’ of price-war critics such as Mr Eugene
Roelofse, former director of the South African Co-ordinating
Consumer Council. “My involvement in the price war is the most
genuine thing | have ever done.” Mr Ackerman said.

Commenting on a state-
ment by Mr Roelofse that
consumers should “think
twice hefore vou buy” in
the light of the present
price war, Mr Ackerman
said: ~The sarcasm that is
flowinz round ihe country
took the entire guts out of
us. There is no gimmick
about this=.

=It is & sinvere aggres-
sive attempt to  lower
profit margins. We have
cut our 2.5 percent net
profit thefore taxation) to
2.43 percent and are now
operating on the lowest
. profit margin for a
profitable ecompany in the
country.

“If we generate a bigger
volume, it will help pay
for a portion of it but it
would bhe 2 much bhefter
vear for us if we had not
involved ourselves in the
price war.”

HARMONY

Mr Ackerman said fus

involvement in the price

war was an “honest at-
tempt to help the
country’s anti-inflation

campaign’.

“South Africa needs ra-
cial harmony and peace.
Inflation — the rising cosi
of bread and hutter — is
as impertant in this re-
.spect as politics.

“Bul when we really do
something to fight- it then

., peaple like Mt - Beelofse

- retailer —

turn around and be sar
castic.

~{ find it so dis-
heartening. 1 am not a
man who usually uses that
word — I am a posttive
but there is
nothing we do which is
net 100 percent honest
My whele reputation
stands by my sincerity in
this price war.” :

ABHORRENT

Speaking uf Alr
Rouelofse. Mr Ackérman
said: “When he was in his
position (as direcior of
the Consumer Council) 1
went to him endless times
about manufacturers and
monopoly collusions. Yet
he never lifted a finger to
help us, All 1 got was sar-
casm. | found it abhorrent
that a statement from 2
man like that should be
put on the front page.”

Mr Roelofse retaliated
Jater yesterday wiilt the
following statemment: “Mr
Ackerman will recall that
1 vefused to take up the
cudgels against manufac-

turers unless the super-
markets concerned could
give a categorical assur-

ance that all instances of

marking of old stecks have

had been stamped out.

“fyn the very day follow-
ing an attack by Mr Ack-
erman on manufacturers

the press photographed
me holding twe iems
bought from ome of his
supermarkets, One had

three prices and the wother
almost a dozen.”

_ He said: "Pick 'n Pay
has eertainly done & lof of
things that are good but
Mr Ackerman cannot deny
that instances of re-
marking of old stocks has
been reported in the press
time and again.”

Mr Roelofse’s warning
to consumers also aroused
criticism frem the Cape
Town Chamber of Com-
merce, which in a state-
ment reported In yester
dav's Cape Times. zaid
“was nonsense” {0 sug-
gest, as Mr Roelofse had.
that supermarkets would
have to i com-
modities™.

“JUSTIFIABLE”

Mr  Roelofse replied
vesterday: “Part of the
make-up of a businesg is
1o cover overheads which
is completely justifiable.
If there is no mark-up on

certain  goods. even i
turnovers increase a hun-
dred times. vour over-
heads  still waon't be
covered. This is a1 truth
which the Cape Town
Chamber of Commerce

~> should know hetter than

anybody else.

“1 accept the sincerity

i of the supermarkets that

they are cutting prices to

combat inflation. But this

poses two questions:

‘TFirstlv, if they had made
* this

gesture six  months
ago. would we have hac
the rate of inflation th
we now havce or no#?

CHALLENGE

“Sevondily. 1 challenge
the Chamber to sav that
none nf the firms at pre-
sent involved in the price-
vutiing war has in the
past remarked the orices
of old stocks upwards.
_ “The Chamber iz
ing at irading
through

took-
operations
rose-colonred
spectacles when they
claim  ¢onsamers  would
see to -it that no price-
juggling takes place.

“4 new term has appar-
entlvy  now joined the
of organized

__that  is

anti-hieiness  sentiment’
There < no such thing
Trere 5 an anti-profiteer-
ing  ~entiment and an
‘anti-fiddle’ sentiment™, Mr
Ruelofse said.

Meanwhile another
Johannesburg  critic has
also slammed the supet-
market price war. This
time it is Dr L. McCrysial.
executive director of the
Grocery Manufacturers'
Association. whe savs Uit
penefits no one and a
Funzerous sire effect
cou'd be  that manufac
virevs who mizht have T
pav 0y means  of dis-
Tnunt<. would suffer the
most”, o
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The Weekend Argus Correspond

]OHANNESBURG. — Garage owners snd managers have criticised
the Motor Industzies Eederation for delays in presenting their case
$or 2 petrol price increase.

Last week. Mr B G. 44
Plessis, director of the
241F, said the federation
would ask the Government
svithin six to eight weeks’
for an increast jin the
retail profit marzin on
peirol to 10 percent.

Bat yesterday it was
announced that an o0
depth report by an eCORC
mist into &l aspects of
netrol ceiling would not he
ready much before ithe cend
of the fiTst gquaricr of next
VEaT.

Hitting back

But scryvice sfation
oprralors waid the delav
would be eripphnz. A
¥rrol Loubser. manager of
a garaze in the Johanness
Bure central  area. <aid:
s time all the gfaragfes
Sut tagether and retused
To seil petrol But if we
aid  that, we wonld bhe
ousted by the petrol vom-
panies 1 double quitk
Hme”

iy Lenhser said it wos
time the MIF did more
for gurasgt nwiers.

Reliet call

Jie behie od the mi oW
panies <hould gmrant tem
DOYREY reiief 10 peitol re-
collers v lowerinz the
price 10 1hent.

“The MIF should con-
centrate on this in~icad of
1rying 1o press the Govern-
ment for an inerease. e
added.  When you are
carmving a3 Jarge number
of accouni custemers, as
we are, you are paving 1
pereent on N OUT ovordrat
and gettiinz onlv five peT-
cent  protif when thev
ey entually pav.

N



:

R —

THE “CENERALS" of Cape Town's price war — managers of

supermarkets and departmental stores — are in an embattled
state after accusations by consumer spokesmen that the cam-

paign to reduce prices has been a “phoney war."5ua/ 7im 5_;;///

Qre consumer spokes-
man described the price

“war” — which will con-
npue  until the end of
*he vear — as a “damp
«quih.” and Mr Eugene
Roelafse, former Jdirvec-

African

sor of the South
Co-ordinating Consumer
Council, warned the pub-
eo1n be seieciive i
buvine.

Indiznant Mr Ravmond
Ackerman. of Pick 'n Pax,
protested: My invaelve-
ment 1 the price war it
the maost genuine thing 1
nave done.”

The heads of Checkers.
Girand Bazaars. Oy Bazaars
and Pick 'n Pay all reacted
te the voemments of con-
simer profection nofficials
wha had advised consumers
nnt to buy foo hastily.

The offtcials emphasised
that none of tha compan-

ies fightin price wars
couldd afford ta run at a
Yase. Thev arvised econ-
gimers to check  pricés
carefullv  before parting
with their money.

Mr Roelofse’s remarks

draw fire from the Cape
Tawn thamber aof Com-

merce, whieh  suppnrted
the claims of the super-
markegs.

Favourable buving and
extencded credit terms.
combined with ncreased
turpovers and a2 wilhing.
ness to Ut after-tax net
prof:ls marZinaliy, are
aiven hy the stoares as the
reguans foar their reduced
prices,

Mr Rorlnfan, ropiving oo
attacks by Mr Ackerman
and the {hamber. -aul:
=1 accept the sinverity of
the  supermarkets  that
thev are cutting prices to
cambat  inflation.  But
this poses two questions
— fwst. if they had made

this gesinre six  months
agn. would we have had
the rate of inflation we
have now?

“Secand. [ challenze
the Chamber to sav that
none of the firms at pre-
sent 1nvoived 1n the price:
cutting war has in the past
marked the prices of old
stocks upwards.

"A new term has ap-
parently now come Into
the vocahulary of orgamsed
cammerce. and that is
‘apti-business  sentiment.’
There s po such thinz.
There 1= an anti-profii-

By GEOFF
DEKENAH

eering  sentiment and an
antt-niddie’ sentiment’

Fuour Cape Town huten-
ers laned this week that,
aceardhing  te the  latast
compargtise prices for red
megt, ane supermarket
Wdas o NEUZIE Al @Lierace
of metween 23 and 36 per
et more for meat than
thex were — after claun-
iRz that :t was cutting
1ts profifs by as much as
25 ner cent on meat.

i that s s07 said Mr
Ravmond Ackerman when
inforneet of this. “heads
will rafl. I they are sell
ing  the <ame guabity of
meat. cut to the same sfan-
dard cheaper. then 1 wili
want to know why”

The SUNDAY THMES
antained a hroad cross-sec-
tion of red meal prices
{rom Pick 'n Padv's Ronde-
basch shewroam. and com-
parison prices were phtain-
ed from four retail buteh-
ers in Cape Town from
which the percentaze dif-
ferences were drawn, All
frur showed 3 lawer aver-

Mr Ravmond Ackerman . ||

age price. which sncluded
their cost of credit selling
and delivery services,

“Show me the meat and
the prices.” sawt Mr G
Hawthorne. Pick 'n Payv's
meat general manager.

A survey covering a tar-
ety of meatl zave resuits
which  were sufficiently
in line with Mr Hawthorn's
viaims to deny the price
difierence clamms.

Oniy one hutcher, Fre-
shers. supphed onlv super
and prime beef aithough
atl foitr claimed tn stock
nathing else. Two supplied
nnly first and second
grades. wihlch are two and

Tit's the A4S
most genuine thing | hove dorne.”

thyes  Zrades ower
the hext.

Nane of the prices paid
N the shap survey coincid-
il with those Ziven to the
SUNDAY TIMES by e
huteheries over tne ieie-
phoite,

“1v bears out what |
said,” Mr Hawthorn said.
“Where the prices are low-
e, the grade of meat 15
severai irvels lower
Where the prices coincide,
the grades of meat do net.”

Fresners' prices, al-
though higher than those
quoted over the telephone,
were beiow tno-e of Pick
‘n Pav by a ¢nnsiderable
margn.

- Varied

The other three, Farbers,
Rietmanns and Higgins,
either varied 1n quality of
meat or in price to a suf-
ficient extent to reject
their teléphone prices.

“Then there are our per-
manent speecials,” said 3r
Hawthorn. “On these our
prices are way below those
given to you by these but-
chers. They are permanent
lines and are a part of our
marketing technigues.

“We sell only the best
quality meat at the most
competitive censtant price.
Qur price list has not chan-
ged-since July — and that
includes our specials —

than

Eugere Roelofse . ..
the wgrming 16 the public,

“"be selec-

while the mavket cost price
s fiuctnated ronsiderab-
v during that time.

“We try in give a con-
sfant qualily at a constant
price.”

A SUNDAY TIMES re-
pierter  accompanied Pick
‘n Pay men on the rounds
af the four butchers, and
then retuined o a Pick 'n
Paxy store to compare the
quality and packazing and
taok random samples from
the store shelves. He then
compared the products.

Pick 'n Payv's meat came
it top. closely  followerd
hy  Freshers, the - ather
three trailing & fair dis-
tance behind.

It all added to the con-
fugion of claims and coun-
ter-ciaims which have been
raging hefween consumers
and the chains of super-
markets in Cape Town this:
week, R

Mrs Peggy Borckenha-
gen, chairman of the Cape
Town branch of theSouth
African  Housewives' Lea-
gue, said after a day of
checking prices: “If is wise
to look veryv carefully at’
what vou huy and check
prices hefore you do.”

4



te fix minimum quer prices,

. Mercury Reporter _
- INDEPENDENT licensees in the liquor trade-are continuing with moves

to their pleas to impose retail price maintenance,

Although liquor trade
officials. ~ are tight-
lipped about the lafest
moves, I learn that the
traders are
that some form of price
fixing will pe Introduced.

At a meeting of the
Federated Hotel Aszocia-

.confident:

tions of Southern Afriea,
which was' held in
Durban recently, dele.
gates were assured that
developments were in the

pipeline” and that =z -

favourable - resul was,

expected. : |
Further details of the !

- pursuin,

in spite of the Government’s frosty reception

associations’ plans were
not given at the meet-
#ing — whick was closed
i to the Press — although
' representatives of the

liguor trade’s own publi-

cations were present. - .
Liguor traders. have
given some remarkable

reasons to justify their

plea ‘for the introduction

of retail price main-

tenance, which include

“'statisties that South
*Afrieans consume twice
as much alcohol a head

~today than they did in
19830 S

Otheér reasons are given
by David Magid, chair-
Jnan of the Hotel and
Liquor Traders’ of the
Tiansvaal.

In the latest issue of
Hotelier, Mr. Magid says
+ that he “firmly believes”
_that alecholism and the
abuse of alcohol were
directly linked io price
cuttings, loss Ieaders and
to generally low prices
to the consumer.

ABUSE

Hofelier, which is the
official journal of the
Federated Hotel Associa-
iions of Southern Africa,
further guotes Ar,
Magid as saying that
liguor abuse was mainly
caused by lack of educa-
tion in its use, easy acce-
sibility, top gear market-
ing, and wuneconomical
and unrealistic prices.

Mr. Magid referred io
2 report by the S.A. Na-

tional Council on Alco-
holism, which revealed
that the number of

Whites treated at its cli-
- nics in the five years
ended BMareh, 1975 had
Inereased by 111,8 per-
. cent. )
“These figures are only
for those Whites who
were - treated. What are
“the . actual figures?, Mr.
‘Magid “zsked, .
He claimed that the
trade was. fnid-+*

AAUMIENISLIELION Boards
that the present ecut
price situation was zlso
directly responsible for

i large quantities of liquer

- being  illegally trans.
ported from White into

. non-White areas, en-
couraging shebeening
and aleoholism.

“Non-Whites ¢claim
that the Government
diseriminating against
them, because prices in
controlled outlets in non-

ite area. are higher
than in White areas. .

“This, together with
the increasing rate of
alecholism, creates =«
Very serious situation
and the Covernment, I
believe, will not allow
these conditiens to con-
tinue indefinitely.,

“The general intcrestg
of the Bantu, and their
development, cannot be
adversely  affected oy
White licensees.”
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ANYBODY WHO belleves
that the price war mow
raging in the supermark-
ets of the country is simp-
jy the result of the Prime
Minister's anti-inflation
appeal is sadly mistaken.

Even the Caps Town
Chamber of Commerce is
not entirely  convlneed.
They would only *prefer
to belleve” that the price
cutting is in the spirit of
the recent manifesty on
dnflation,

And I'm sure Mr Vorster
would like io believe it,
too. But the fact of the
matter is that prime minis-
ters with this kind of
appeal power are about @s
rare s successful King
Canutes. No, therey more
to H han simply an appeal
which lzunched a thousand
price cuts.

Two of £he rezsohns
emerged last week in the
many statements issued by
the price war generals and
others. Mr Xen Coots,
marketing director for OK
Bazaars, revested the ob-
vious one when he gave as
the second reason for his
firm's iovedvement the
need {o stay in the compe-
tition after Checkers had
starte@ the war and Pick
'n Pay and Grand Bazzar
had appeared on the
hattlefield.

There were signs thet

“learn that he is

Cops Times (eoft ﬂrf?'ﬁ) P/f/‘r)/

the warring supermarkets
woild draw customers
away so OK had to shave
prices 10 heold on to their
faithfpi, And, of course,
for the sake of their pub-
lic image they have to be
=een %o be doing more
than merely holdipg their
OWD.

The second reason is
more interesting and the
chle wss dropped by the
Chamber of
when they spoke of “the
irresponsible  anti-business
sentiment with which the
business _community is
being confronted today’.

This of courss is
about consumer resistance.
In fact it's not foo far
removed from the more
hysterical charge of “con»
sumer terrorism” which
was recently levelled ai
motorists and motoring or-
ganisatiens by the divector
of the Motor Industries
Federation, Mr R G du
Plessis.

Whe is the consumer?
The Sotor Industries
Federatiop and even ibe
Chamber of Commerce
might be surprised to
none
pther than the customer
who was always right yes-
terday. The only differ-
ence is that he is better
informed and more belli-
gerent,

One of the people who
has not forgotten this is
Raymond {"I'm on ¥your
side™) Ackerman. ind
it's pald off, The astonish-
ing growth of the Pick 'n
Pay chain of stores is due
in no smell measure 1o the
excellent public image Mr
Ackerman enjoys.

To many people he i8

(12 &
o

the man who hes taken 2
stand for the consumer,
made official complaints
about price coliusion
even handed over evi-
donce of this to the police.
And when the price of
cogking oil rocketed
earlier this year there
were potices in his stores
declaring “This is an uzm-
justified price increase™.
Moves like this make an
impression on customers.
In teday's materiatistic
world they are probably
worth every bit as much
ag the charm and courtesy
of the old-worid family
grocer, And worth in both
cases is meas n
strictly business terms.

So this new approach
plus the aggressive price
cutting has set the ione
for the supermartket com-

iti in it lies the
best
chance of
tomer loyalty.

*There are, LOwever,
two aspects to the current
prica war that have sown
seeds of econfusion and
scepticism. Omne is the
brandishing of profit mar-
gin figures ang the other
is the "selling at cost”
elaim,

One of the chains let
slip the qualifying phrase
wafter tax profits”. In
doing so they revealed
for anybody who had mot
aiready suspected as much
that “profit margin” couid
not simply be equated
with *“markaup” as the
map, in the street believed.

So the quesiion arises
~are allowances for iax,
overheads and the actual

cost of sellirg and adver-
tising taken into account
when profit margins are
calcalated?

And what exactily do
Checkers mean when they
say they are seHing dems
at cost? The one explan-
ation offered so far is that
there is no mark-up on the
actual amounts for which
the chain is involced, but
does 1t take into account
discounts for prompt pay-
ment of the manufac-
turer's bili?

1 have no way of know-
ing what systern of dis
counis applies or even i
there is one but it is not
an unlikely posssibility.

On the other hand, if
the chains get reasonable
crodit terms and no dis.
counts, them they wil
often sell goods before
they have paid for them.
The interest on the dally
balance of this money
alone could amount to a
tidy sum when amaual
turnovers run to many
mitions.

Ang there is another
reason why the public has
not been bowled over by
the price war. In relation
to the way the prices have
been ristng during the
last two years the actaal
price cuts seem small.

Let's go back to cook-
ing oil for an example,
Earlier this year the cost
of an ordinary bottle rose
by zbout 1l0e, Now the
sipermarkets have *slash.
ed” the price from &3¢ to
683¢c. Big deall

But the supermarkets
are not entirely to blame
for this anticHmax. They
really do operate on very

tight margins znd-there Is
g limit to what they can
0.

All this mgy shed some
jight on the price war as
it is being waged at
present, but it does not
explain completely why
Checkers started it

. The reason, 1. suspect,
is the spectacylsr sSUCCEsSS
of the Pick 'n Pay Hyper-
market in Boksbure.
Checkers know very well
that If Mr Agkerman suc-
ceeds in establishing simi.
lar hypermarkets in Cape
Townt, Durban and pos-
sibly Port Elizabeth, his
buying and bargalning
power will increase <of.
sidersbly end they will be
hard pressed indeed 10
stay in the competition
with him.

At the moment Chreckers
are the biggest so now is
the time for them to fight,
And with predictions of &
further increase in the
rate of ipfiation next year
and the Government
appeals to absorb cost in-
creases still ringing in the
ears of the public the cli-
mate is right for a price
war. Yes, it's genuine,

And it might be aworth
remembering that there
have Leen riots when bus
fares have gone up, but s0
far nothing like this has
happeaed when the price
of bread or mitk has
risen. Is it because people
are prepared to et less
or because the supermar:
kets have taken some of
the sting out of rising
prices. 1 think we have
reason to be grateful to
the supermarket chains. :




THE wholesale distribution of ¢oal in the Cape, Free State and
Lesotho had been simplified and improved, Mr N. A, Stoit,
Cape Town manager of the Transvaal Coal Owners’ Associ-
ation, said today.

A new company, South-
ern Cozl Traders (Pty)}
witl undertake the sale
and distribution of coni at
the wholesaie level
throughout these three
aregs.

Its chairman is Mr S. R.
Baker, assistant managing
director of both the TCOA
and Natal Associated Cal-
heries, and ifts general ma-
nrager is Mr XN. Kets, pre-
viously general manager °
of J. K. Coal Svndicate '
{Cape). Mr Stott s the
Cape director.

The c¢ompany will be
. based in Port FElizabeth

but have field representa-
tives.

AS AGENT

It will act as agent for
the Transvaal Ceoal Ow-
ners' Association, the An-
thracite Producers’ Asso-
ciation and Natal Asso
ciated Cnllieries.

Sauthern Coal has been
formed by merging J. K.
Cnal Syndirate (Cape)
(Pty), Freight Services
(Ptyv) (Cape Coal Divi-
sion) and Coal Wholesale
OFS {Pty).

The Transvaal Coal Ow-
ners’ Assaciztion and the
Anthracite Producers’ As-
sociation will participate
in the company.

This merzer should pro-
vide an 1moproved service
to coal consumers
througheut the terrifories,
Mr Stott said.



 BIC fails”7:
says Majola

African Affairs Reporter

| PIETERMARITZBURG—The Banty Investment Cor-

: poration:Trad failed t6 achieve.What the cenizal Gow-
. ernment initially sent it guft fo do for fhe Africans,
i~ Mr. Dajola, an executive member of the African Cham-

Speaking at a stormy
| meeting of Inyanda at
; the Lay Ecumenical
Centre, Edendale, Mr.
Majola asked the BIC to

i ber of Commerce, Inyanda, said yesterday.-.

admit to the central
Government that it

- lacked know-how.

The meeting had been
called to- discuss: the iri-
company market iniro-

- duection in XwaZulu and

was attended by AMr. H.

- Kruger, terriforial admi-

nistration manager for

the BIC. s
Inyanda resolved to

reject the introduction of

“the tri-companies in the..
Baniu homelands and dlr.

Kruger was masked to
convey -the feelings of
the traders to the Kwa-
Zualu Government.

. Tfr, Majola saidiit was

-clear from the Act which

constituted the BIC that
it was never the inten-
tion of {he .  central
Government ~fo Ybring

‘White {rade inio tbe |

Black areas.

“What is the BIC
going fto do with its
clients in the townsghips
who are heavily. indebied
to it when mnow: it
invites iopgh’ opposition
to compete with tHem?"
he asked.

=N
§< N



EH

By NIGEL BRUCE .

PICK ‘n Pay, the nationwide supermarket chain, is 1o sell

peirol at cutrate prices. Lun. Timeo,

On Tuesday tha chain,
rup by Raymond
Ackerman, will begin sel-
ling petrol at 0,5¢ below

| the normal price from 18

“Trek pump cutlets at its
massive Bokaburg
Hypermarket,

The cut promises to spark
the biggest motor indusiry
row this country has seen
+ and witl bring Mr Ackerman
~ and most likely Trek —
info direct confrontation
‘with both the ol giants and
igarage owners.

Mr Ackerman will sell top
\grade pefrol at 20,6c a litre,
rapainst the current 21,lc

price, and regular at 20c
‘against 20 5c ~-a 2,4 per cent
|cut in both lines. -

| These prices are not In any
way dependent on purchases
from the Hypermarket
itgelf, Just drive up,” says
Mr Ackerman,

In addition, the joint Pick
n Pay and Trekowned ser-
‘yvice station at the Hyper«
anarket will sell cut price
tyres, batteries, exhaust
'systems and ofl and other
ilabricants,
| Normal lubrication ser-
wices will also cost less and
customers will he offered
free mechanical checks for
their cars.

Labour, one of the biggest

single motoring cost items,

giants .

will be charged at below nor-
mal rates, despite the fact
that ert staff have been
engaged to run the garage.
imilar cut price’ pefrol
outlets are planned at seven
othey Pick ‘n Pay hyper-
markets. The first iwo are to
_open at Johannesburg and
ape Town. Later others ave
lanned for Port Elizabeth,
he West Rand, the Vaal
;I‘)fllangla, Pretoria and

rhan. -

Mr Ackerman and his
Boksburg Hypermarket
m_anaser. Iig Ferrelra, have

rovided- for the sale of

etween 50000 and 75000

_ prices, the Pick ‘n Pay Trek

gallons of psirol from their
outiets over the next month.
This is about half the
average monthly petrol sale
at the largest retall petrol
outlet in the country.

By so cutting petrol

service station will be giving
away 42 per cent of the nor-
mal 8,8 per cent retail
margin on petrol sales.
Coming only weeks after
the powerful Motor In-
dustries Federation’s unsue-
cessful plea to the Price
Controller for an increase to
10 per cent in this retail
margin, the Pick ‘n Pay
price cut is bound to provoke
angry and strong retaliation.
1 ou%g a veteran price-
ring buster, Mr Ackerman
has never faced opponents
as large, influential and
tough as the oll companies,
who enforce informally
among themselves a tight
retail petrol price cartel in
this country simply by ent-
ting off supplies. to an
errant price cutter. .

Object

The object of this is fo
protect the 6 000 franchised
and non-franchised. garages
which collectively provide
the .big petrol distributors.
with a large and profitable
petrol safes turnover.

Mr Ackerman claims that
the consequent lack of com-

etition at retail level has
ed inevitably to inefflclen-
cies in many of these outlets
and to plaintive cries that a

6,8 per cent margin on petro
sales provides them with a)

1 Ra/mo

wckerman...

edequaie return.

Mr Ackerman’s petrel
grlce cuts are unlikely to
urt the large distributere in
‘the long run as petrol sales-
are more likely to rise in
consequence than fall. But
they will most certainly hit
‘small garages hitherto
iprotected from the cold
|windg of competition,
: Mr Ackerman is therefore
expecting two llkely forms
.of attack: :
s The oil distributors pres-
‘suring Trek to cut off sulil-
lies to Pick ‘n Fay. This
hey ‘can.legall& do as the
‘Retail Price Maintenance
; Act, which outlaws -most
! price fixings, specifically
excludes petrol from. its
. provigions.
; » The MIF requesting the
" Coniroller of Petroleum
. Products and the Minister of
. Economic Affairs to impose
a fixed legal minimum
* petrol price (currently only
a maximum price has been |
- officially stipulated) to pre-
vent the Iirresponsible
marketing of a vitally
strategic commoditly.

. Stake

|
' Whether Trek will be in.
timidated by its bigger
brothers remains to be seen.
For, after all, it has for
many vears broken the
cartel by supplying Pick ‘n
Pay with oil and other Iubri-
cants to sell at lower than
normal prices.

Trek also has a R100 (00
stake In the Hypermarket
service situation and has ex-

s Continued on
Back Page
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¢ Continued .

from Page 1
pressed its wish to secure
ofher hypermarket outlets.

_ Mr Ackerman is gambling
also on thefact that Pretoria
cannot, afford fo step in and
-stop refail petrol price cuts.
This would clearly fly divect-
1y in the face of ifs pwi

much advertised anti- ;

inflationary campaign.
~ Mr Ackerman says.
i Lawrence M
pealed on television to s ali
to save 10c and up to 20c a
day, which he claimed would
go a Jong way to countering
inflation. Pick ‘0 Pay's cut
price petrol will nean a sav-
ing of 1c on every 90 Jitres of
petrol bought. This will con-
iribute significantly 1o that
savmg."

Another ace up
Ackerman’'s sleeve is the
fact that consumer opinion
s likely to be squarely
behind him and that the con-
sumer pressuré groups,
which he has assiduously
courted in the past, are Tike-
1y tor back him.

CTeUp till_new.’ the con-
sumer hasn't stood a chance
: ggainst vested interests. For
have been able
stantial discounts for large
petrol purchases. Butnotihe
man-in—ihe—street." he says.

Mr Ackermatt 15 adamant

S(Dr

on tive points. First. heismot .

_selling petrol as
leader, His service station
nust be a self:coﬁtained

-profit centre — & vital re-

-qpiirement if he is o gain of~
iieial. support. And, second,
he is ot taking onthe giants
as any publicity stunt.

wThe marketing of food

and fuel goes together like ]

MeCrystal ap-

1g Ferreira ... selling un-~
1il his 1anks run dary.
meat and mustard,” he
gips. “*We have proved also
that low margi gales can
make profits and help the
consumer. We are 3 ertsat
this in a number of other low
margin commodities and we
intend bringing ihese skills
to petrol marketing tdo.”

He points out that that
petrol is similarly sold at
hypermarkets and other
putlets in the United States,
Britain and France where
the principle that food and
fuel markeling is com-
plementary has long been
accepted.

Meanwhile. hypermarket
chijef 1g Fetreira has filled
his petrol tanks and from
Tuesday will sell at the
lower prices unti! ihey run\
dry.
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Tri-companies ¢

. -
1€{t 7 African Affairs Corresponident ,

THE confrontation between the KwaZutu Cabinet and the African Cham-

ber of Commerce, Inyanda, over the introdaction of {ri-companies, oW

involves Zult consimers who have hought R186 000 worth of shares in

the schame.

The tricompany Ppro-
ject, now Known as Kwar |
zuly Chain Stores 1.td.,
has been joined bY six
companies including
Checkers.

Both the Cabinel and

Inkatha, .the Blaghk
" fibdvation niovem ent,

. partite concept, but last

heve approved the tri-

~week two new develop-
ments  occurred that
could seriously disrupt-
Chief Gatsha Butheled's
economie policy of part-
nership beuween Blacks
znd Whites.

1t was learned that the
KwaZulu Development
Clorporation {KDC) may
not be promulgated until
late next vear because of .
zalu Government objec- ‘
tions to certain Pretoria :
proposals.

The Sonth African
Government has made it
clear that the Bantu
Investment Corporation
i Pretoria will retain
control over industrial
devalopment on =~ &n
agency basis.

later in the week
Inyanda angrily rejected
the tripartite concept at
a mecting ot Edendale
heeause Gt feaved the
competitlon  of chain
stores.

Thug two of the three
props  for  the aeheme
_have, at leust for the
foreseeabls future. fallen
away. The tri - company
' plan demrnds _the invol
vement of n White com-
pany, the KwaZulu D
velopment Corporation
and an association of
Zule traders as share \
holders.
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Black areas trade boost urge

Mercury Reporter

FIETERMARITZBURG — Pietermaritz-
burg City Council is to press for the estah-
lishment nof business and industrial com-
plexes in the non-White areas near the
capieal.

‘The Housing and Town Planning Commit.
tee has recommended that the counell ask
the Government town planners responstble

for the African township of Edendale to
provide for an industrial eomplex near the
rallway line, ,

In a minute tabled at a meeting of the
committee the Town Clerk, Mr, Des White,
raid the establishment of industry in Eden-
date would mean that many Afrecans would
live closer to thelr work, and the present
enormous prohlem of transport into fhe

capital would be emsed.

The committee aiso remmmended ,
the council press feor the
decentralised shopping oorrqﬂexes i&N@T
dale, the Indian area, and Edendale.- et

¥ =

The comumnittee advised mmm%m
should actively encourage the KOs
market chains to move into Nurthdale's
Edendale to eatablish complexes. :
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Trade ‘must

|
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Own Correspondent

MARITZBURG—South
Africa’s security de-
pended on the White
man’s willingness fto
share resources with
the Black man, the
chairman of the Afri-
can Bank of 84, Mr S
M Motsuenyane, said
here yesterday.

“Tf the Black man must
remain poor, the securily
of the counmtry is 2zt
stake,” he told White
businessmen af a2 lun-
cheon. JMr Moisuenyane
said the Black man should
be allowed to join the
White mainsiream of
Sputh Africa’s business
life.

All negative laws res-
tricting his development
should be repezled. *“Un-

| less there is a change

' there, I can’t see us going

forward happiiy.” 7
. He said the Black b

sipessman was a vietim Of.

viclous restrictions. He

-{ had arrived 25 & praduct

Ay

ared’

of chance, “a graduate of
the school of hard
koocks” and was ham-
strung out ¢f fear of com-
petition.

All he symbolised was

something on the peri-
phery of Seuth African
commerce and industry,
kept small by a poticy
which said his function

was to meet the daily !

needs of his people.

The Black businessman
in his Black area had
little chapce fo grow
because he dealt with the
poorest section of the
eommunity, Mr Motsu-
enyane said.

it was wrong that Bantu
Affairs Commissioners -—
officials with no business
experience — should have
the sole right to deter-
mine whe should be busi-
pessmen in  the home-
lands.

The Black man wanted
t0 become 2 positive com-
tributor to the develop-
ment, of the country and

_South Africa had fo cob-
quer its problem of the

Black man in the urban

area,
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African Affairs Reporfer
AFRICAN businessmen
wili now he able to sell
durable articles in the
homelands on hire pur-
chase, a facility they did
not have before.

The Bantu Investment
Corporation  has  an-
nounced & Scheme
whereby it will discount

Y

for tl

1

hire purchase contracts
to help African business-
men.

Approved businessmen:

may sell goods sucH” as
stoves, radios and fridges
on hire purchase and the
BIC will finanee them so
that stocks can be Te-
plenished and turnover

increased.
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Non-racial solution 1o the
: , 0.0, , 291/~
Coloured enterpr problems

CAPE TOWN — A 1non-
racial solution might have
16 be found to the problem
of whom should serve the
Coloured consumer, ac-
' cording to & special articie
included in the latest Con-
sumer Survey Report of
the Rureau for Economic

Research at the University
' of Stellenbosch.

The article, by the In-

stitute for Soeial Devel
. opment at the University
! of the Western Cape, said
i the pattern of retail
| outlets inside and outside

Coaloured group areas
. revealad a conflict bet-
ween two different issues

and strztegies — that of
fostering the Coloured en-
treprenenr and of serving
the Coloured consumer.

Most large-scale outlets
and shopping centre devel-
opers in urban areas
seught to attrac?
Colonred consumers as
part of their clientele.

It was almost inevitable
that the bulk of the
“Coloured” purchasing
power would be channel-

led to the “white sector™

The situation conflicted
with the goal of fostering
Colourad enrtepreneurship,
as long as this was limited
to operation inside
Coloured group  areas.
Neither the present en-
treprenen rs nor the
Coleured Development
Corporation could possibly
furamish the facilities
required. It would also not
pe in the interest of
Cotoured consumers. -

There was of eourse, one
way out of the impasse —
a non-racial solution, with
positive assistance to those

! enterprises which needed

- sueh interim assistance.

_ “This would imply open-
ing the non-Coloured areas

to Coloured enterprises,

<ince the bulk of the
Coloured purchasing
power is channelled to

that area in any case, and
to allow and encourage a
competitive co-operation
hetween white and
Coloured capital and en-
trepreneurship inside the
Coloured areas.

“The aim in the latter :
case would have to be the :

rapid development of such

tvpes of facilities as are

desired by the consumers |

— and are, in fact. sought
outside these areas.”

The article noted that .

prebably these ideas were
still - unacceptable at this
stage of the evolution of
policies. “Yet the problems
undoubtedly warrant
seriouns study and
résearch.” — SAPA
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Afrtéan Affairs Reporter
NONGOMA — Chief Gatsha Buthelezi of KwaZuiu

yesterday warned the Natal and Zuiuland Chamber |
of Commerce {Inyanda) th

at i it wanted to make

s political issue of the Introduction of a tri-company
in KwaZuiz he would be compelled to ask the Zulu

nation to make & decision

The chief issued 2
statement aiter a meting
of the KwaZulu liaison
committee in Nongoma
and emphasised that the
HwaZulu Covernment
would go ahead with the
tri - company ztheme in
spite of the fnyvarda’s dis-
approval.

He said he could noi
change the policy of his
Government beeause of
certain members of
Inyanda. I cannot
degrade the gignity of
my office.”

Tast month Invanda
assed a resolution
rejecting the tri . conr
pany scheme hecause it

felt it would compete
against Zulu traders.

The Inyanda was
yvesterday represented
at the liaison commitiee
meeting by its president,
apr., P G, Gumede, who
presented & memoran-
duni.

Chief Buthelezi gaid
the memorandum made
alternative proposals to
counter the policy of his
covernment. “1f Invanda
wants to piay political
foothall with me, I will
he compeiled to asl the
Zmiu nation fo make its
decicion. We are move
ing in different orbits to
Invanda.”




John Patien,
Political Correspondent
The Furniture Traders’
" Association has adop-
ted a code of business
ethies after a warning
* by the Minister of Eco-

nomic Affairs, Mr

Heunis, that the Gov-
ernment might act
against exploitation.

dr Heunis announced
details of the new code in a
statement released last
night,

The associetion has gi-
ven the Minister firm un-

dertakings on behalf of all
its members to apply the
code and has undertaken
to work for co-operation
from non-members, wha
handle only 10 percent of
the furniture retail trade.

in terms of the code,
the traders have agreed io
indicate the cash price
on every article. Omnce an
order has heen received,
the price will not be in-
creased.

A buver on terms will
have the right to cancel
the sale within 48 hours of
the order. or before deli-
very — whichever is later.

Within this period fira-

iy

ders will refund all money
and accept the return of
all goods.

Details of cash price and
description of the article
will be furnished to lay-by
customers.

PERIOD

rraders must also state
ctearly the period over
which lay-by instalments
are to be paid and the
date on which payments
must be made.

Refore final acceptance
of an order, iraders will
make every effort to
establish whether a pros-
pective buyer can comply
with the hire purchase act.
Repossession  of goods

: The-_Sfa; Tuesday Dec 9 1975 i5

aid

: yers

will be resorted to only a8
a last resert.

Mr Heunis said, in ad-
dition to the eode, the
Price Controller had en-
tered into an srrangement
with the assoclation which
would reduce prices o
many household appli-
ances and furnifure.

AGREEMENT

Tf these agreemenis
were implemented, the
Ainister was confident
malpractices would be eli-
minated.

Mr Heunis reiterated
that the Government
would not hesitate io act
against treders not abid-
ing by the principles.



GF °
Mercury Correspondent

PRETORIA — The orga-
nised furniture trade in
Sounth Africa has
assured the DMinister of
Economic Affairs, Mr
Heunis, that it will in
fufure closely follow &
well - demarcated “code
of ethics.”

This assurance follows
an investigation by the
Price Controller in whirh
§t was found that many
furnifure <ealers were
guilty of unethical busi-
ness dealings.

r. Heunis said that
the Price Controller had
fuily discussed the
exploitation of the public
by unserupnious dealers
with the Furniture
Traders’ Association.

As a result the Asso
ciation had now given
firm undertakings on
hehalf of all its members
that they would in fature
faithfully apply certain
principles embodied in =
comprehensive  code of
busipess ethies which
had heen adopted by the
body.

The Association had
also undertaken to solicit
the co - operation and
support of non -
members, who handle
only about 10 percent of
the volume of retail fur-
piture sales in  the
country, for the imple-
mentation of the code of
business ethics, Jr.
Heunis said yesterday.

Among the principles
to bhe followed was that
furniture traders would,
at ail times, indicate m
every article offered for
sale, and also in every

deal’ fur %@Jfﬁ% pact

advertisement, catalogue
or publication, the cash
price of the article — the
price upon which flnance
charges could be levied
in terms of the Limita-
tion amd Disclosure of
Finance Charges Act of
1968.

They also agreed that
once an order for an arti-
cle had been received, the

price of the article on the
order would not be
increased by the trader
for any reason what
SGeVEer.



% you rtee‘l should be added o

i S the cowrse? ’

Harvéy Thomas, Motor Editor

The Government has set the ‘motor indus-
try a time limit to adjust its profit margin

on spare parts, This

means that in the next

few meonths the price of some parts will

come down.

The Minister of Econo-
mic Affairs, Mr Chris
Heunis, announced Iast
night that the Govern
ment had clamped down
OR mofor spares prices
and car repair costs. This
followed meefings with
the motor manufacturers
and an investigation by
the Price Controller, Mr
Joep Steyn, into the pro-
fit margins on motor re-
pair parts.

I wunderstand that Mr
Steyn told manufacturers
that he knew of instances
where certain manufac-
furers were making pro-
fits of about 400 percent
on what the trade ecalls
“captive parts” — paris
that only a manufaciurer
can supiy for his vehiele,

inclmded in this cate-
B80ry are items such as
body paneis. |

Todarylrwrkesman- for
the Py e Contrg-‘;}er’s
Qrfive in Fretoria said thes
he. Goverqment's pen
clamp L5 & e
spares pricés  an. -ear
repair costs was az com-
plicated exercise that
would  be difficult to
explain fo the public. e
said that he was unable to
elaborate on how the pian
was to be implementeg as
it would involve a wvast
amount of detail

“The Minister did not
wish to burden the public
with alt the details but the

. end result will be a reduc-

To Page 3, Col 1
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) Mercury Correspondent q
JOHANNESBURG—Few, if any, motor spares prices will be reduced. In
faet, most prices will be increased early next year, South Africa’s majer ¢
motor manufaeturers said yesterday. 9
i Thelr comments follow 1n Iepue3 10 oYMI0 ‘U3 I0OMSDIO
Lthis  woelts o anmoun, ¥ paepu2ig pirogxQ) Aaom U3 PAop
cement by the Minister
of Heonomic Affairs, Mr.0% M3y ‘uo3I0R ‘M)
| Chris Heunis, that agree-Ta s €/ e
Tor3 ment had been rea):’:h'ed'lk;‘:'otm'wnV TOI0N o4l (*pa) uemiseg v
with the industiry on a
motor spares price clamp- ZE; 20g (Z)

down,
Bul spokesman for the
fom major® manufac-
turers, Voikswagen, .
& Fc:rcl,S Génei_'al‘ Motors 10 243 DY uremED 1S ‘(*pa) mozang *y°p
‘and Leyland, said yester-
day it would be wrong
for the public to expeet (GIHJEIBQ';’[_E[EHSUE .
general price reductions.) JI99NEY) 30 a8y ey (*pad) paog staog
They agreed that, in fact,
prices would have to be ¢
increased early next year 61 °P1 OMV)
but admitted that the3 30 X13903  ‘(°spy) Sutieedg ‘gr § ey
increase would he less
than they had planned in
view of the agreementFXQ)
with Mr. Heunis. T fi20n ) C
Volkswagen said the Pd "120ney)y L2137029 JO SMIOM aaonein
existing prices for motor
spares fell within' the SITSU 2
guidelines laid down in 4stidug IPPTH (I)
the agreement and there
would be no price redue-
tions. .
According fo Leyland 11 HSITa9 N9
the prices of pistons and
liners had been found to
be outside the agreement
“and would  be reduced 9/61
next month. Alost other
+ items - were within the
guidelines.
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told: Boss
must sign

By MIKE NDLAZI

SOWETO businessman Sol-
omon Moema complained
vesterday that a labour of-
ficial had cancelleq the
self-employed endorse-
ment in hi®pass glthough
i_ée. was entirely his own
0SS.

_“Who is my employer {0
sign my pass ‘every
month?” he asked. “These
are the reference-book pin-
pricks we have hated fer °
so long.” ;

Mr Moema, who is vice-
president of the Johannes-
burg African Chamber of
Commerce and a former
Urban Bantu Council of-
ficial, runs a heairdresser
and general dealer’s shop
in Nancefield hostel.

He said he went to Or-
lando West labour office
to register two employees
whom he last engaged in
Tzaneen.

He felt they were cover-
ed for registrabon
ecause they had a job and
accommeodation as required
by the labour regulatigns.

He spoke to an official,
Mr MceCarthy, who de-
manded to see his pass. Mr
MeCarthy asked why the
“ecompulsory endorsement
bv employer” column had
not been signed since Feb-
ruary.

Mr Moema told him it
was not necessary for his
pass to be signed every
month because he was
self-employed. He puinted
out that the column clear-
Iy stated that an _employer
had, to sign. “Who is my
emPloyer?” he asked.

MISTAKE

He furither explained
that he had paid in ad-
vance the daily labour fee
for the whole year.

But, said Mr Moema, Mr

gGathy cgnselied., the
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MIF.,, which representy

filing station OWTIETS,
was: “Our petrol sales at
the hypermarket brought
t‘lfeac :er_zi solid profit, If
n =] *
ey 0 i, why can't
But Mr. Ray Taverner
the MLF. president, said
he would do his wtmost
to keep the many thou-
sands of small operators
in business. “We will not
allow their living to be
undermined and we will
€ every step open to
us to insure they stay in
business,”

Mr, Steyn of Trek said
he had _been most upset
by the judgment but had
ordered the immediate
resumption of petrol Sup
plies to the Boksburg
Bypermarket,
‘[ He said his

still had more thap nine
.years 1o run on their
supply ‘agreement with.

e hypermarket and
they would honour that,

“But I believe that if
« discount  petrol  sales
become -widespread the
country will suffer.
: Petrpl is' a strategic com-
"modity and if the price
goes down, then of
course, the demand goes
up,” Mr. Steyn said. |
. The Automobile Asso-
cxatl_on said  yesterday
the judgment could only
benetit the motorist.

A spokesman said the
hypermarket had proved
that it was possible to

3

Mercury Correspondent

JOHANNESBURG - A Court decision to al--
low Pick ‘n Pay to confinue discount petrol
sales at their Boksburg hypermarket could
herald the breakthrough for cheaper peirol

throughout the couniry.

The company’s chairman, Mr. Raymond Ackerman, said
vesterday he believed the judgment had set a precedent for

future negotiations with oil

companies and was a boost for

his plans to set up discount petrol saies in all major centres.

A tival supermarket chain, OK Bazaars, said the court’s decision

had reinforeed their plans for future petrol discount szles—but the

! Motor Industries Federation (M.LF.) vowed to take every possible
step to stop what it called “the further ernsion of the stability of the

gompany “ﬂ' rie WwiCh you,r f

indusiry.” )

Mr. Sarel Steyn,
general manager of Trek
Petrolenm, whose com-
pany lost vesterday's
bhattle to stop Pick 'n
Pay’s cheap petrol sales,
said widespread discount
petrol would harm the
couniry. :

"Trek  Petrolemmn
ordered to coniinue sup-
viing-of vatrpl to Pick 'n

Pay's Boksburg hyper

. market in a Wy tent by
Mr. Justice . A. Coetzee

' Ytu.r cfﬁu'on should

achieve profitability on a e

product with 2 large

turnover even if the Dro-

duct was being sold at &
- reduced price,

3W .

feel these goals were

in the Jobanmesburg
Court yesterday. He also
ordered Trelt to pay the
cost of the action.

Cut off

The  dispute arose
when Trek cuf off sup-
plies of netrol after it
learned that the hvper-
market was selling it at
halfacent a litre less
than other stations.

In his judgment, Mr.

Justice Coetzee said Pick .

’n Pay had soild peirol
“in conformity with iis
general policy.”
Consequently. almost
overnight goodwill had
built up, and the hyper-
market had become ong
of South Africa’s largest
single sellers of petrol

However, supplies had
been cut off on
Deecember 2,

The Judge said the
relevant regulation in the

National Supplies Pro-

curement Act stated that
at no time could pefral

>F

.u.n'rt, de

oe soid at anv other than
the “customeary price.”
Prices varied greatly
in South Africa, and
there was no customs—
price as such, hie sald

Failed
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FRESS STATEMENT ISSUED BY THE MINISTER QF ECCNOMIL AFFAILIRS

RESTRUGTURING OF THzZ FRICES COF OTCR VEHICLE SPARE PaRTS

as a result of numerous and consistent complaints received
by the Price Controlier from motorists about allegedly
excessive prices of wmotor wvehicle spare parts, an exten=s
sive investigation was instituted by him into the costs

and prices of such spares.

The Price Controller's report clearly revealed ihat, wheres
as the moior memufacturing companies were not realising
excessive profits on their total operations or in respect
of the manufacture of new wvehicles, the profit margins
taken by them in the case of motor vehicle spares were,

in many instances, excessive.

This, in fact, meant that the owners of used vehicles who
normally are the largest buyers of spares for repair work
on their vehicles were to an important extent subsidising
the prices of new vehicles and, therefore, also the buyers
of these vehicles which was a situation that could no

longer be condoned by the Government.

1t was obvious,; therefore, that a restructuring of the
spare parts prices of the different motor wvehicle manus=
facturers was essential in order to ensure that spare
part prices would be reduced and maintained at reasonable

levels.

In econsidering the matter the Frice Controller inevitably

has/...
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has had to take due cognisante of the fact that it is
generally expected of moter nanufacturers that they
should keep in stock adeguate supplies of a full range

of spare parts for a variety of models of the different
aotor vehicles available on the local market for a period
of at least 1C years, {(i.e¢. the normal life of vehicles)

their
and that, obligation to do so greatly contributes towards

the relatively high costs of inventories and of ob=

solescence in respect of spare parts.

The Price Controller has accordingly been confronted with
the difficult fask of striking a reasonable balance between
what would normally be acceptable to the motorist as fair
prices for vehicles spare parts, and the actual cost to

the mototr manufaciurers of stocxing and supplying such
spares, including the allowance of a reasonanle profit
margin to them on this sector bf their operations which
would enable the motor manufacturers to maintain the

supply of spare parts on arn economical basis.

With a view to achieving the cbjective of such a reasonable
balance between the aforerentioned considerations the

Price Controllier has had extensive negotiations with the
motor manufacturers and has now entered into a firm
arrangement with tnew which would eventually have the
effect of reducing the prices of certain Spare parts and
Xeeping such prices at reasonable levels. The position
will henceforts bhe reviewed by the Price Controller on

an annual basis in order to ensure that the principles

and requirements of the arrangecent hie has conciuded with

the motor manufacturers are being fully implemented by them,

The/...



conjunction with the arforementioned private sector organisas
tion, was using all the most important communication media
to assist it in the implementation of its particular part

of the programime.

Representatives of the Committee had visited various parts
of the country to explain the objectives of the Programme and
had set up a number of regional committees to assist it with

the execution of tihe educational, publicity and information

campaign.

As Tar as the second main component of the Programmne was con=
cerned, namely, tie expansicn of produciion and the improves=s
ment of productivity, with particular reference to the more
effective training and utilisation of labour, kr. Heunis

said that action under this heading involved the introduction
of various short term, medium term and long term measures.
The public and private sector organisations concerned were
actively engaged in the implementation of the specific com=
mitments in these particular fields which they had assuumed in

terms of the Programue.

Sections C and D of the Programme refer to Government action
in connection with fiscal, financial and cther fields of
policy, as well as legislation and regulations whichk have,
or may have an inflationary effect. ifr. Heunis said that,
as Tar as the matters referred to under these sections of
the Programme were concerned, letters had been addressed by
the Secretary for Commerce to all the Government Departments
involved and that assurances had been received from them that
effect would be given to the relevant provisions of the

Programme.
The/aen
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The Minister added that the last principal component of the
Programme provided for the application of the utmost restraint
in increases in wages, salaries and prices. In this connection
Mr. Heunis pointed out that reports which the Continuation
Committee had received frow the private sector, had indicated
that employer and employce organisations were adhering faith-=
fully to the commitments which they had undertaken in tais
respect. No increases in salaries anc¢ wages in the public

sector were, of course, being considered for the time being.

In conclusion the ldnister stated that all the nublic znd
private sector organisations participating in the Frograume

had recently been reguested by the Secretary for Commerce to
prepare individual press statements giving full details of

how they were progressing with the impiermertation of their
particular conmitments under the Frograu..s. These press state=
ments would be released for general infermation as they become
available, and a furtier meeting of =he Continuation Committee
would be held early in February to review thne progress nade

with the implementation of the Prograame.

The Minister added that, quite apart from the press statements
to tiwme

released from tiwme/by the individual participants in the

Programme to advise the public of the action they were taking

in terms of tne Programme, he himself would also issue

covering press statements on this subject at regular intervals.

ISSUED BY THE DEPARTHENT CF INFORwATION aT THE REQUEST
CF THE MINISTRY OF ECONCHIC AFFaIRS

PRETORIA 5 December 1975
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, For release: 1SHOOD

PRESS STATEMENT ISSUED BY THE HONOURABLE
THE MINISTER OF ECCKOLIIC AFFAIRS _ [ <

MALPRACTICES IN THE SALE OF FURNITURE
AND HOUSEHOLD APPLIANCES

In a press statemant issued by me on 13 August 197%, I indiecated
that the Price Coitroller's iuvestigatiorn into the ozerations

of our fur:siture dealers which was insgtituted as a result of
numerous and consistent complaints by individual consumers and
consumer organisations throughout the country that the »ublic

was being seriously exploitaed by many of these dealers, had
revealed that a large number of them were adonting »ractices which
were totaly inconsiste t with tormally accepnted codes of busiress

ethics.

I also stated af the time thet the Price Controller had discussed
this matter fuXly with resresentatives of the Furniture Traders!
Association ari had recuested them to submit to him urgently
constructive and accentable nronosals for the immediate renoval

of the aformntioned malpractices.

I- responss to the aformentioned recuest, the Furniture Traders!
Associatic has now given firm undertakings oin behalf of all

its members that they will heuceforth faithfully apply the fol=
lowing -rinciples embodied in a comprehensive Code of Busintess
Ethics which has been adonted by the Association. The Association
has 50 undertaken fto solicit the co-oneration and support

of 2Jn-membvers, who handle only zdnroximately 10 per cent of the
voudme of retail furniture sales in the country, for the im=

srementation of the Code of Business Ethics.

e}
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Furniture tradars will, at all times, indicate on every

|

article offered for sale, and also in every advertisement,

. . A . . .
catalogue or publication, the cash price of such article,
that is the orice uwnon which finance charges may be levied in

terms of the Limitation and Disclosure of Finance Charges A-t

of 1968.

Once ar order for an article has been received, the price
of that article in respect of that order will not be increased

by the trader for any reason whatsoever.

A buyer who has offered to purchase an article in a manner
other than o1 a cash sale basis, shall have the right to
cancel such an order within 48 hours after placing such

he article to the buyer has

talt~n nlaz2, whichever is the letest. Tradcers undertake to

refund all monies and/or return all goods received from the

[

srospeciive purchaser provided that floor coverings, soft

furnishings or awy olther geods, cut or made to order or
specially crderzd on iho specific dinstance and recuest of the

-~
L=

5
n

aurchaser ¢haitl Le -xcliulad ir vis undertaking, if the order

o

+

is not cancalled within 48 hours of placing such order, or

wt

before such zocds were made or cut to order, whichever is the

soonest.

I4 the £ac2 of a-*icles £old on a lay.bye princinle the cash

inm will be furnished toc the
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buyer in writisnz and such coth srice will not be increased

by the sellsr ~-To.= delive . ic mare to the buyer. Traders
re murchasars the period over
which the lay-bye inct=lments sre to be paild and the date

on which payment ¢f such incoolaents are to be made. Should

o 3/ eeeo
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the lay-bye purchaser, at any time during the duration of the
agreement wish to cancel the lay-bye agreement, traders will
refund all monies received from such purchaser without deducting
any costs or administration fee. However,; this undertaking
is subject to the condition that floor coverings, soft
furnishings, or any other goods cut or made to the specific
order of the purchaser are excluded from this undertaking if
cancellation of such an order does not take place within 48
hours of placing the order or before such goods are cut or made

to order, whichever is the soocnest.

Traders will, before the final acceptance of au order, make all
nossible endeavours to establish whether a prospective buyer will
be able to fulfil his obligations in terms of the order and they
alsoc urdertzke to comply with the reculrements of the Hire
Purchase Act 1¢L2. Traders also unrdertake to make available

to special customers ornly who have current and/or paid up acs
counts with them, the concessions in reswvnect of the minimwn
prescribed deposits, and to exercise diligent control on the
extension of these consessions to buyers, but in no iastance

will the maximum period of repayment of 24 months be exceeded.

Traders will inform all their emplovees of the disciplines and
ethical standards embodied in the aforementioned Code of Busi=
ness Ethics and will exercise strict control to enforce the

conditions as set out therein.

Voluntary repossession as a remedy will only be exercised by
traders as a measure of last resort. If a volumary repossession
is made, the goods will be retained by the trader for a period

=

of at least 21 days from the date of the repossession in order

to grant an opunortunity to the buyer to meet his obligations

<4 o = B o o=



b
and to comply with the terms of the existing agreement. On
cancellation of the agreement, and after being convinced by the
purchaser that he is unable to meet his obligations, traders

will not take any further action against such purcheser.

a. The Furniture Traders! Association will be informed by
its members of all branches of their individual business
premises where the emblem, which signifies adherence to

the Code, is being exhibited.

9. An official of the Furniture Traders' Association will
have the right to insmpect all the busiress activities of
emblem holders in order to investigate any compleaints that

may be received from the public.

10. A Review Committee, comsisting of members of the
Association, will consider steps against emblem holders
who are found not to have complied with the provisions

of the Code.

In addition to this Code of Business Ethics, the Price Controls=
ler has aiso entered into a firm arrangement with the Furniture
Traders! Association which would have the effect of ensuring

that the prices of furniture and household appliiances would in
many instances be substantially reduced and would in future be

kept at reasonable levels.

I am confident that, provided these arrangements between the
Price Controller and the Furniture Traders' Association are
faithfully implemented by all furniture dealers, the mal=
practices referred to above will be eliminated in the country.

However, I wish to emphasise that the Goverament will not hesitate

5/DBBOI
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to take very sirong measures against any trader who is not abiding’®

by the principles embodied in the abovementioned arrangements.

The issue by the Furniture Traders' Association of the emblem refers
red to above, and the cdisplay of the emblem by furniture dealers who
have committed themselves to the aforementioned Code of Business
Ethics, will enable the buying nublic to identify those dealers

who have undertaken to abide by the Code.

Whilst dealers who are not emblem holders need not necessarily
be exploiters of the buying public, it would be virtually impossible
for the notential buyer to establish the bona fides of non-emblem

holders before a transaction heas been concluded.

It would, therefore, be in their owir interest for members of

the public who wish to purchase furniture and other household
appliances to give preference to those dealers who are holders

and exhibitors of the emblems which will be issued by the Furniture
Traders' Association only to those dealers who comply in all re=

spects with the Code of Business Ethics.

ISSUED BY THE DEPARTMENT OF INFORMATICN AT THE REQUEST OF THE

MINISTRY CF ECOHNOMIC AFFAIRS

CAPE TOWN

8 December 1975
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Eny&nﬁa to
take up
‘challenge’

Afriean Affairs Correspondent

MRB. P. G. GUMEDE, president of the Afriean Cham.
ber of Comimerce; Inyanda, said yesterday that his

organisation had decided

Buthelezi’s challenge publicly

company project which is
business nien.

He emphasised that
Inyzmda did not see the
controversy as a “poli-
tieal issue.”

Chief Buthelezi denied
issuing any such chal-
lenge. “I said I would
take the issue, to the

to accept Chief Gatsha
to debate the ri-
so unpeopular among Zulu

nation if TIeCessary,
through Inkatha and by

testing public opinion
during my  public
appearances which, in

fact, T have done.

*“T wenild not engage in
a debate with people
whose minds are closed.

T feel utter contempt for
Inyanda, particularly
because of the manner in
which they somersaulied
while I was away in
Canada.

“They are challenging
the governpment of Kwa-
Zulu on a poliey decision
-- of ecpurse, this iz a
political issue.

“It further becomes a
political issue thrpugh
the involvement of busi-
nessmen in  this new
opposition party.”

The unnamed party
was founded last week
and involves King Good-
will of the Zulus.

“A high
member of Invanda, the
Hammarsdale trader Mr.
Cogo, is a wmember of
this party and his mem-
bership implicates the
organisation. We also
know that several
Inyanda members were

night.

“Thé - activities
indulged in by Mr.
Gumede recently also
convinces me that he is
involved in the party,” he

ranking '

at the meeting on Friday

said. l

L
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ing unethical trading.

In reply to these allegations the FTA
says that it had already set up machinery
to deal with complaints — in liaison with
the CC. And it has subsequently publicly
admitted malpractices, and gone on
record as wishing to eliminate them.

Though much of the credit for expos-
ing dubious practices in the furniture

- business must go to Roelofse, the con-
sumer watchdogs of the daily Press fol-
lowed through on many occasions with
their own investigations. And in August
this year government finally got the mes-
sage. Economic Affairs Minister Chris
Heunis then threatened he would take
direct action against furniture dealers if
they didn’t soon come up with
“constructive and acceptable proposals

for the immediate removal of malprac
tices”.

This came nearly three years after
Roelofse’s first attempt to draw govern-
ment’s attention to the situation revealed
by his Probe. and after he had resigned
from the government-backed CC
because he was unable to get enough
done for the Black consumer. Still. better
late than never.

For their part. the executive of the
FTA had been making contact with
dealers around the country in an effort 10
“put our house in order” before Heunis
made his attack. Over the past few
months concrete proposals have been
thrashed out. and they were put to
Heunis last week.

Once Heunis has given his approval.
the measures will come into force “with
immediate effect”. according o Danie
Gribe, director of the FTA,

FTA members will suscribe to a Code
of Conduct. Unlike a previous code
drawn up by the Better Furnishing Coun-
cil {BFC), which included some manufac-
turers as well as the retailers. the Code
will be “very concrete”. For example. in
the case of a “voluntary repossession” (ie
without a court order and with the con-
sent of the buyer) the goods will be stored
for 21 days in case the customer has
second thoughts and wants to resume
payments. I he still can’t pay. says
Gribe, “we will write off the balance of
the account. And there will be no suit for
the difference between the balance and
the value of the repossessed goods.”

The code will also lay down that all
goods must carry a cash price. And there
will be a “cooling-off” period on outdoor
business. Gribe explains: “We do not
agree that someone can be forced to buy
something he doesn’t want. But at the
same fime we can’t keep hammering
away at this as an excuse. In terms of the
new Code a buyer can cancet — even if
he’s signed an HP agreement — within
24 hours of the sale. or before delivery,
whichever comes later.”

However, be it noted, the cooling-off
period does not apply to deals done in a
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The Furniture Traders Association will take upon itself the
duty of exposing the black sheep inits flock. It will do so
knowing that waiting in the wings will be the Minister, who
could change the HP Act to make repossession without a
court order or a properly witnessed voluntary agreement a

criminal offence . ..

shop. or to goods made 10 & customer's
specification. And is enough time really
+ being allowed for reconsideration?

Importantly, the “lay-by” system —
whereby a customer puts money aside
with a dealer as instalments on a pur-
chase — is to be streamlined. The price
to be paid must be that at the beginning
of the contract, and if payments are not
completed the money will be refunded.
(Sans interest. since retailers are not
" banking institutions.)

than

better late
never

Roelofse ...

As for credit to Blacks, the FTA s
sinking R300000 into a computensed
Credit Bureau. designed to become
operational in the PWYV area next
January. The programme will run for an
initial five vyears. gradually spreading
throughout the couniry. Blacks
(including Indians and Coloureds) will be
processed for creditworthiness on the
basis of their income. outstanding debts.
and repayment record. Overall. the inten-
tion is to restrict and reduce credit.

Furniture retailers have a turnover of
some R750m a year. 37% of it in salesto
Blacks. Restricting credit (88% of all fur-
niture sales on the Reef involve credit)
will cramp turnover. Let’'s hope that
Black consumers who can obtain credit
won't have to shoulder bigger cradit costs
as a result of attempts by dealers to pro-
tect gross Fevenues.

Let's hope. too. that other costs drop.
as less sophisticated buvers are weeded
out and defaults decline. more than thev

rise as a rtesult of higher overheads per
unit, and that consumers will benefit as a
result.

And of course the whole exercise could
be jeopardised unless there is a high-
powered publicity campaign directed at

Blacks to inform them of their rights.

It was precisely the grievances enu
merated by Roelofse. and subsequem
Press publicity, which led to the creatior
of the ineffective BFC some two years
ago (the idea had been on the cards since
1971).

Last December the advertising agency
handling the BFC account. Admark.
pulied out after R135 000 had begen sunk
into a promotional campaign. Nothing,
really. had happened.

. Admark MD Len Gullan explains that
“the budget was wholly inadequate.
Retailers had to put in R10 a month per
store. manufacturers 0.5% of their turn-
over.”

The cost of simply producing identify-
ing iabels for the sponsors (labels for
goods, “good housekeeping’-style
badges for stores) ate up half the budget.
“We only had R60 000 left for advertis-
ing and promotion.”

The FTA proposals to Heunis last
week are much more ambitious: they are
directly related to malpractices, and bind-
ing on members of the Association.

But can they be made to work? The
FTA is adamant that they can. Members
who subscrbe to the Code (only a few
dealers are outside the FTA) will be
entitled to displav an emblem.

This. in Grdbe’'s words, “will be the
property of the FTA. If complaints about
a dealer continue to reach us from the
Consumer Council. the Department of
Commerce, or directly, we will first dis-
cuss the matter with the offender. If he
persists we will remove the badge and
give publicity to this fact. And he will be
expeiled from the FTA.”

In short the FTA will take upon itself
the duty of exposing the black sheep in its
flock. It will do so knowing that waiting
in the wings will be the Minister, who
could change the HP Act to make repos-
session without a court order or a
properly witnessed voluntary agreement
a criminal offence; and who could
impose price control on at least some
standard lines. like smokeless stoves.

Mere gestures at regulating bad prac-
tice in the furniture trade. as the FTA has
belatedly recognised. can no longer bg
tolerated.
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‘Free enterprise’
STAR

and the law

Restrictive 1eg1: aggn')@;ording to Black business-
men, inakes it impossibie for them to enjoy the {ruits
of free enterprise. Restrictions on business activity
such as one which stipulates that: Neo building may
be allocated for business purposes:

@ To Bantu who under (the influx control Act)
do not oualify to be the preseribed area, unless
authorised thereto by the Chief Rantu Affairs
Commissioner.

@® Unless the business emterprise is esfablished
and operated to supply the daily essentizl domestic
requirements of Baniu.

@& To companies, partnerships, financial institu-
tions. wholesalers or industrial' enterprises, even
though Bantu have the controlling share in them.

© To Bantu operating more than one business
enterprise in Bantu townships, irvespective of
whether they are different types of enterprises.

@ To Bantu with enterprises ar husiness
interests outside Bz&ntu townships.

(1,28
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all-race
trading
areas

Tribune Reporter

TRADING .areas in all
towns and cities should be
open to -ail race groups, .
and a2 sirong plea fo halt

_the relocation of {raders

is to be ‘made when the.
SAIC wmeets the Prime
Minister later this month. ~

The executive of the
council is at present on a |
four of Indian areas of the
Eastern and Western Cape,
coliecting information in
preparations for a sche-
duled meeting with Cabi-
net Ministers. :

“At our meeting with

the Prime Minister we are

going to make a further
plea for freedom of trade
for Indian bhusinessmen,”
the chairman, AMr J. N.
Reddy, said in Cape Town
yesterday.

- New efa
“In all the smaller towns

we have visiled wi have
had meetings with town
councillors, and they have
all told us they have 1o
devive ta ces Tmlinn 1y
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harmacis'gs
for & fair

Retail
have called
cost price structure for

medicines enable
them 19 compete
aga'mst supermarkets
and dispensing doctors-

This was resolved vester-
day at the annual confer-

ence of the Pharmaceuh-
i § S0 th

vedicine

s7at .

)

e the prices paid -
ht

from uharmaceutica\
manu{acturers py irad
g’ doctoTs and the Siate

s 2 (_’dsparity

viate the ph_ght of phat
macists of races other thatt
White.

Delegaies cad these
p‘harmacists were deprwed
of aimost the entire source
of their neone
they had to
“restricted areas” and conr
pete with dispensing doe-

TS,
Consideration should be
given 1o the possible
i medicine
licences in areas where
o existing’ phar-
mactes. if was said.
Other pesolutions taken:
Ceriaill painkillers,
jncinding preparations coli-
{aining aspirid, should he

1o be cunsidered' py the
Jiedicines Cantrol T
cil. Un.



'ORMANDE POLLOK
Political Correspondent. _ -

CAPE TOWN — The Government
is to consider a new scheme which
will ‘give service station operators
an_inerease in -profits. from their
petrol sales, Mr. Chris- Heunis,
Minister of Economic Affairs, scid
yesterday. I
He said that new representations
had been submitted to him. by the
Motor Industries Federation who want-
a fixed profit margin on the cost of the
petrol service stations buy, instead of
:the fixed margin in ¢enis a lifre on
petrol they sell, S
' = A - comprehensive
report . by Professor
P, "Niewenhuizen, of
the departmerit of eco-
-nomies at Wits, on the
profitability. .of = ser-
vice:stations had been
“3Mr. Heunis said thathe

had@rinformed-the-federa--
~rHion i dhat™ he scould not:
-t | on until the ¢

‘Government.™
He said: that there were

other aspects to be con-
B _ -gidered asTwell. - -

TR
— Yt S .

' THOWever, I underto

} that - the: -Govermne?é
would consider the repre-
sentations ' as soon as
possible: and” would in-
form the federation of its

-Heunis. -,

Declined: -
o the. Sgmmati e

just reburned to Durban
 from. Cape Town, said
last night. that he conld
Tot eomment on the re-
presentalions as  the
matier was “sub judice.”
_“We have submitted the
memorands fo the Minis.’
ter who is going fo study
it and issue 2 statement,
Until “thehr the matter
cgnno&:‘:be ~disenssed” -
Mr. . Celine : said ke
wotld issue a statement
once the Minmister hag
commented. He said he
had no idea how long it
wonld fake for the Mig.
ister to issue = stafe.

ment.,

decislon,” ~ “sai@ - Mr.

Jessel Celine, who has




Huge rent rise sws
means ruin for 500

. A STORM of protest has
burst over the Durban Ci-
ty Council’s bid to slap a
huge rent increase on
stallholders at the Imdian
market — a move which
conld force its closure and
ruin more than 500 peopie.
Last week the council’s
- Trading Undertakings

Committee discussed rent -

hikes of between 100 and
300 percent for stalls im
Vietoria Street, described

. as “smaller fhan boxes” by

the secretary of the Dur-
ban Indian AMarket
Stalthelders: - Association,

By BILL KRIGE

Ar R. J. Naran.

If approved by the coun-
cil the traders at this, one
of Durban’s foremost
tourist aitractions, will be
obliged to pay a
phenomenal Ri2,27 a sq
metre -~ among the
highest rents in the coun-
try.

Among thqse deter-
mined to quash the move-
are the chairman of the
South  African  Indian

Council’s executive,-Mr J.-

N. Reddy, a Nationalist ci-
ty couneillor, Mr C. A.
Haupt, and Senator Eriec
Winchester of the
Progressive Reform Party,
who has agreed to try and
L.cad the stallholder’s case
before a meeting of the
full council.

All warpn that the move
could damage race rela-
tions in Durban. and 3Mr
Reddy said: “The SAIC
will mot accept this. We
will go to the highest
anthority in the land to

.87~ that it is put right™

,/.,/75 |




Better deal needed -
for Black sho

28
/
I

—

- DEREK SMITH: Property Editor

THE health of the prop-
erty investment market in
South Afriea’s central
city areas is passing into
the care of the Black man.

It is impossible to put
| a figure on it, but many
big name traders in Jo-
hannesburg, for example,
readily admit that the
Black shopper is the key
' to staying in business.

And it's npot only
specialised and compara-
tive shopping at issue.
While White housewives
now rely mainly on sub-
urban shopping centres to
fill the weekly shopping
Dasket, their Soweto,
Lenasia and Bosmont
counferparts ' still look to
the CBD to provide the
same service.

The shopping compon-
ent of the central prop-
erty market is, of course,
a major one. But indir-
ectly, the success or
failure of the trading core
must inevitably rub off
on the offices as well.

Healthy commerce goes
hand in hand with a
healthy office  market.

Somewhat ironically,
the concept of providing
high residential concen-
trations for lower income
groups several Kkilometres
outside the city limits and
then linking them with &
rapid-transit {ransporta-
tion system to the metro-
core is considered by
many, particularly  in
America, to be a stroke
of genius,

The US is grappling
with the pros and cons of
decentralised shopping at
the moment. In some
parts  of that country,
suhurban developments

., are being penalised by
tough endowment provi-
siocns while city centre
projects are bheing subsi-
dised.

Quick and easy access
for all kinds of shopping
to the ceniral area has

;. much to commend it. The
city centre after all pro-
vides the bulk of muniei-
pal rating income, and de-

cay of the inner area
could drastically affect
this income to the defri-
ment of the suburban
homeowner,

With ever more “White”
meney now being spent
outside the major central
areas, the continuing viabi-
lity of the jnner core is
coming to depend more
and more on Black customn.
Soweto is prohably the
best case in peint. Even
convenience shopping is
sparse in these sprawling
townships and the city
cenfre remains the main
neighbourhood grocery as
well as the mecca of con-
venience and comparative
purchasing,

Racial issues are always
touchy ones in South Afri-
ca and it is difficult jn
this case to draw the line
between good business
practice and political ideo-
logy.

The developer, however,
is fully aware of how much
he depends today on Black
spending power for his
contracts.

In this context, is the
system slowly destroying
the goose which lays the
golden egg? True, the in-
flux of Black shoppers to
central Johamneshurg is
growing, but facilities for
this important part of the
market are woefully inade-
quate.

And, quite apart from
basie facilities, is it wise
or fair to preclude Black

traders from an ares
where so many customers
come from fhe same
group?

‘Presumably, Soweto Af-
ricans could, on flimsy
tenure, obtain permits to
operate large department
stores and supermarkets in
Sowelo ifself. The idea
would be attractive to
many African housewives
whose present alternative
is often an arducus two-
way irip on overcrowded
trains, . - Lo
But the “ir(ifk "of the
matter is that Africans
have neither the money

nor the knowledge.

Also, there is no proper
iransport system within
the townships.

The magnet remains the
CBD where smaller traders
are able to operate and
benefit fromr the weight of
custom which the depart-
ment stores pull in.

As far as the central
core is coneerned, none of
those fraders are Black
and, as things stand, nof
likely to be either,

A Licensing Board
spokesman peints out that
under section 12 of the
provincial Licensing Oz~
dinance any person who
wants a licence to trade
in an arez set aside for
anothér group requires as
2 pre-condition, a permit
from the Department of
Community Development.

In the case of Africans,
the Department of Bantu
Administration also comes
into the picture. But, says
the spokesman, it is doubt-
ful in terms of the Urhan
Areas Act (probably Sec-
tion 33) whether Africans
would qualify for a per-
mit at all.

Even in Soweto, he poin-
ted oui, the number of
traders was limited while
Coloureds and Indians
were granted licences sel-
ectively.

The mnatural interpreta-
tion is clearly that Blacks
will not be allowed fto
trade in the hard core
even though the core it-
self is relying mere and
more on the very same
groups.

Even accepting that
Blacks under these condi-
tions will continue fo fab-
our only White liceneees
with their custom, from a
purely business point of
view, is enough being done
to meet shopper require-
menfts?

A look at just two im-
portant facilities -— toilets
and restaurants — shows
clearly that the snswer is
no.

_The old complaint that
Black city workers have to

PPErs

s Froperty tviall precicCted early isst montn, the building
society movement shattered all income records for 1975.
The release this week of the Decertber figures shows a re-
vised total of about R784-million in investment gains for
the calendar year compared with the next best of about
R74Z-million in 1973 — a year of high liquidity. The
societies’ year ends only in March, however, when the per-
formance for the financial year will be evaluated. The graph
shows the general investment trend in 1974 and 1975,
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eat their lunches on kerb-
sides still holds good, even
though there are a grow-
ing number of eating spots
where sit-down meals are
served. Iovariably these
dingy eateries are held by
White licencees with Black
personnel in the front
shop.

Again, unless we are
talking about the outer
fringe where some Indians
operate, the concept of
Black trader and Black
customer does not exist.

It was something of a
breakthrough for Cariten
Centre to receive a “multi-
racial” permit for the
Wimpey Bar it lets on top
of the tower block.

A recent lunch with GM
Nigel Mandy showed clear-
Iy that the idea is working.
A beaming lessee reported
that business was booming
and that no trouble had
been experienced during
the few months the service
had been in use.

But to date that is the
onlty official all-race res-
taurant in the country.
Fifty storeys down, of
course, there is the more
publicised “connection” he-
tween Kine Centre and
Carlton where Blacks and
Whites rub shoulders over
take-away pies and ham-
burgers. But the service
is not officially multi-
racial and is by no means
a fully fledged restaurant.

So the refreshment facil-
ities for CBD Black shop-
pers remain pretty thin. A
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missioner and Plein
streets, for example, there
are no public toilets for
Blacks at all. This central
shopping precinct has sev-
eral toilets round the ed-
ges — like Carlton, the
New Sfreet bus terminal,
City Hall and Von Braadis
parking garage.

The rapid transport fac-
ility itself also leaves
much to be desired hut
this problem has heen air-
ed many times and nothing
further can be added here,

The general picture,
however, does not add up
fo the kind of service the

central area should be of-
fering to a group which
now dominates the in-town
customer market. Constant
objections to plans for
new public toilets down-
town do not help either,

The stakes are high and
the {ime has come for
bodies like the council, the
Chamber of Commerce,
Sapoa and Jodig (Johan-
neshurg Downtown Im-
provement Group) to step
up tke pressure for im-
provements — even if a
few ideological arms have
to be twisted in the pro-
eSS,

home-packed hamper and a
makeshift pavement eating
spot remains the lot of the
visiting Black housewife.
The City Council is work-
ing on the provision of
better toilet facilities for
the general Black public
in the central area but as
things stand the public
conveniences are concen-
trated round the inmer
aréa tather, than withinit
— PriSUngbly fo aterior |
in-city workers.
the area bounded
by Smal, Loveday, Com-

T




ket are worried, following

Mercury Reporter @
STALLHCLDERS in Durban’s Sguatters’ Mar-

76

Councillor Stanley

Lange’s disclosure this week that the market
may be redueced in size to make way for road and

railway development.

They told the Mercury
yvesterday that they were
having sleepless "nights
sinee hearing the shock
announcement bv Coun-
cillor Lange, chzirman of
the City Council’s Trad-
ing and Undertakings
Committee,

Alrs. Manormani
Raman, mother of three,
who has been selling
fresh produce in the
market for more than 20
years, said her family's
livelihood would be at
stake if her stall was
displaced.

She said her unem-
bloyed husband was in
hospital recovering from
ear accident injuries.

Another staliholder,
Ms. Govindamma
Padayachee, a widow,
said she had become so
conditioned to life in the
market that it would be
very diffieult for her to
do any other job.

She took over the stall
after her hushand died
nearly 10 vears ago. She
said her business in the
market was the main
souree of income for her
family. She supports her
son who is wunfit for
work., Mrs.
lives in a eouncil - built
home in Unit 7, Chats-
worth.

Mr. K. L. Maharaj,
chairman of the market's
Staltholders’ Association,

Padayachee-

said it would be g
“heartless” move by the
City Council to uproot
any trader from the
market,

Mr, Maharaj, who has
been trading in the
market for nearly 30
¥ears, said hundreds of
stallholders, their em-
ployees and their fami-
lies would be harmed.

He said some people
had been selling fresh
produce in the market
for manyv generations.
Mr. Maharaj took over
the stall from his father
in 1823 He explained
that before the market
was huilt In  Wargick
Avenue, people wused to
sell fresh produce on the
pavement in  Vietoria
Street.

“The market was builf
in Warwick Avenue to
relieve Vietoria Street of
congestion,” he said.

He said that if any
part of the market was
going to be demolished,
his association would
press the City - Councit
for another site for 2
new market in the Wills
Road - Old Dufch Road
complex.

The association. will be
meeting next week to
decide how to oppose the
uprooting of any stall-
holder from the market.

The Natal Merc

MRS. GOVINDAMMA PADAYACHEE . . . “un-
able to do any other job to earn a fiving,™ [
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From BAD to worse

Even by the standards of the Depariment
of Baniu Administration and Develop-
ment (BAD), last Friday’s ruling on Afri-
can township trading is a major breach
of faith.

African businessmen in townships in
the common area are so manacled by
legal resirictions that thev are unable to
expand bevond small-scale one-man-one
shop type operations. This has been a
continuing cause of frustration.

It has also led to prices in the town-
ships being higher than they need be.
since traders are not allowed to expand
their cafes-on-the-corner into targe super-
markets and thus pass on to consumers
the advantages of economies of scale,

Objections to the restrictions were
voiced two years ago in a memorandum
which the National African Federated
Chambers of Commerce (Nafcoc) sub-
mitted to BAD Minister M C Botha.

Objections were also raised by the
Bantustan leaders at their summit meet-
ings with the Prime Minister in March
1974 and January last year. Hopes that
the manacles would be loosened were
raised when. at last year’s meeting. John
Vorster expressed “sympathy™ and pro-
mised that the restrictive regulations
would be “reconsidered”.

Vorster’s sympathy has amounied to
little more than crocodile iears. The regu-
fations have indeed been reconsidered.
Nafcoc and the Bantustan leaders have
got a lot more than they bargained for.

The new regulations gazetted by
Deputy BAD Minister Willem Cruywa-
gen do remove a few of the shackles —
for example. traders will now be permit-

Cruywagen . . . one manacle off,
another on

Financial Mzil May 14 1976

ted to form partnerships. prohibiied up to
now.

But, as it did when it tied 30-vear
home leasechold for Africans to Bantu-
stan citizenship. government is once
again taking awayv with one hand what it
purports to give wiih the other. For. as
the FM predicted last vear (December
19), the new regulations will in effect
force traders to take out Bantustan citi-
zenship if they want to continue their
operations. Their partners must also
become Bantustanians and. if a company
is formed, each and every sharcholder
must also become a Bantustan citizen.

So it is a case of new manacles for old.
How on earth can any businessman have
any feeling of security if he is forced to
sign away his birthright and become a
foreigner?

The citizenship requirement also
applies to professional people like doc-
tors and lawvers.




A crisis has developed over the foreced re-
moval of Indian traders in Pageview, Jo-
hannesbure. The Government has given
them a five-month extension while the

traders want at least a vear.

e et = s e —

Nearly 200 shopkeepers
from Pageview were due
to be evicted on Sunday
from the traditional In.
dian area which has been
declared a White group
area.

They were to move 10
the new Oriental Plaze in
Fordsburg,

Traders (emanded at
least 12 months in which
to phase their businesses
to the plaza

In his first decision as
Minister of Community
Development, Mr Marais
Steyn, who is also XMinis-
ter of Indian Affairs, gave
them only five monihs.
The Pageview Chamber of
Commerce is expected to
reject this.

The traders have been
told they must pay rent at
the piaza from January l,
evenn theugh they have
not vet moved into the
shops.

AMUST MOVE

They have been told
they mmust move into the
plaza on March 1 and
move out of Pageview by
June 39,

Mr I # H iMayet. an
executive member of the
South African Indian
Counct’ znd spokesman on
croun areas, said today a
Pageview leader had told
him the Government's
term: were unacceptable

In terms of the Govern-
ment’s extension, firaders
must sign leases for the
plaza and sign a consent
to judzment that they
have no right to remain
in Papeview after June 30.

As traders may refuse
to do this, the five month
extension may not iake
effect and thev will have

oY T

HELP

Mr 7 N Reddy, chair
man of the SAIC said in
Durhan today that he had
done all he could to help
the Pageview iraders.

Traders in Pageview
said todav that thev couid
not aiferd to pay two
leases and would move 10
the plaza eventually.

The City Council stands
to lose R25000 2 month
in lost rentals if the
traders to not move o
the plaza.

However 60  traders
have signeqd leases and
have not yet moved. Thev
will have to pay rent in
terms of the leases.

Mr R Jada. chairman of
the Pageview Chamber of
Commerce, said a meetinz
of all traders will be
called on Monday to dis-
cuss the Government's
decision.
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ANGRY stallholders at Durban’s Victoria Sireet market,
whose rents are expected to increase by more than 200 per
cent, yesterday expressed fears that they would be forced

to quit.
And Mr. R. J. Naraz,
secretary of the Indian

Stalflholders’ Association,
said the Prime Minister,
Mr. Vorster, and the
Minister of Indian
Affairs, Mr. Steyn, would
be approached in order
to prevenit the rise in
rents.

Mr. Naran accused the
Durban City Council of
blatant diserimination.
He szid the Councill was
bent on moving out the
stailholders  from the
centre of Durban.

“And to do this thev
have very subtly planned
to squeeze them out by
an exorbitant hike in
rents.”

The increase in rents
72 staliholders
. was recommended by the
Citv Treasurer and the
Director of Markets. It
has stili to be passed by
the City Trading and
Undertakings  Commit
tee.

The rise would mean
that stallholders, who
are at present paying
R95, would have to pay

say stallholders

Mercury Reporter

R2%1, and those paying
R57 would pay R149.

Mr. V. 1. Govender, a
stallholder and treasurer
of the Stailholders’ Asso-
ciation, said there was
panic at the market.

“Most of us are still in
the red after losing thou-
sands of rands when the
market was gutted by
fire two vears ago. We
just eant afford the
increase. It is ridiculous
to recomimend such a
huge hike,” he said.

Mr. Naran said the
market premises would
become the most eXpen-
sive throughout South
Africa. “We would be
payving almost R1,50 a

square foot. Even the
‘White businessmen in
VWest Sireeft in Durban

and Eloff Street in Joha-
nneshurg won't he
paying as much as the
Vietoria  Street  stail
holders.”

Tenantz in the nearby

Nufield complex in Field
Street now being
occupied mostly by
Indizns, are paying 4B
cents 2 square metre.
Mr. J. M. Reddy, chair-
man of the South African
Tndian Council said
vesterday that he was
amazed at the increases,
“If it is passed by the
Council then i is a
matter for the Govern-
ment,” he declared.

_He said, however, that
since it was the Van
Fyssen Committee that
was responsible for heip- -
ing in the reeonsiruection
of the Indian market, he .
would refer the matter
to it.

Meanwhile stallholders
at the new fish and meat
market in the old bulk

sales hall in Warwick
Avenue have also
expressed fears that

their rents would go up
as well
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We're putting on the Eté, ’, N

says price controller ik

Staff Reporter
THE Department of Com-
merce has puf the bite on
traders suspected of con-
travening the price con-
trol regulations during the
past few months.

And as the anti-inflation
campaign intensifies an
even tougher approach is

certain.

Although the depart-
ment is silent on the num-
ber of recent prosecutions,
a statement ig expected
soon from the Minister of
Ecopomic _ Affairs, Mr

Chris Heunis,

In the middle of last
year attorneys general told
prosecutors and magis-
trates to take a hard line
with price control dodgers.
This instruction has been
followed.

Weanwhile, the price con-
troller, Mr Joep Sfeyn,
said in Pretoria yesterday
the Department of Com-
merce was ensuring that
the manufacturers of price-
controlled products were
making their anti-infla-
tion saerifice.

My Steyn said there was

no doubt production casts

in most industries were
continuing to rise, and
there was justification for
some price increases.
“But we see to it that
the application for a price

rise has taken inte account

the 30 per cent of costs
sacrifice demanded by the
anti-inflation programme.”

The price control ad-
ministration was also do-
ing its utmost to ensure
that the prices of unpcon-
trolled products were kept
to a minirmum. Complaints

from the publie abouf un- .
. justified price rises were .

investigated by price con- .

trol inspectors.

" But the variety of pro-
ducts made and sold in
South Africa made 100 per
cent surveillance impos-
sible and the department
felied on the public for
ififormation. e

- The recent incréase in
the

numhber of prosecu: -

tions for coniraventions of .

price comtrol regulations
indicated . the ceaseless
watch on prices. heing
maintained by the price
: control administration.



Move could cost Indians ‘millions

Staff Reporter

INDIAN Traders in Vrede-
dorp, Johannesburg, fear
they will lose “millions of
rands” because of the
“mmere five months’ grace”
they have been given by
the Minister of Community
Development to move out
of their old shops into the
new Oriental Plaza.

“We are worried and dis-
satisfied. Who will pay our
losses? The Government?”,

¥Mr R. A. M. Jada, chair-
man of the Pageview (Vre-
dedorp) Chamber of Com-
merce asked vesterday.

On Friday, the 170
iradesmen were told by
the Department of Com-
munity Development that
their deadline to evacuate
their premises on Febru-
ary 1 (yesterday) had heen
extended to June 30,

“The conditions are that
we pay rent at the Plaza
from January 1, and open

— .

Lot ] (TR

our new shops there by
March 1. We have to agree
in writing to lose all trad-
ing rights in Pageview
(Vrededorp) after June 30.

However, we will press
to be granted an extension
to the end of the year — or
even 1980 — which is when
the Indian residents of
Vrededorp wil] he reset-
tled in Lenasia according
tgl Johannesburg City Coun-
cil.

“Although the Oriental

9 £,
iy

Plaza is an attractive place,
our ecohomic problems
must he realised. If we go
bankrupt through the sud-
den move and Iose our
trading licences, we™lose
our livelihood. The Group
Areas Act does not allow
an Indian to trade where
he pleases and we will
have nowhere else to go.

“We hope the public and
the Department of Com- °
munity Pevelopment will
take another igok.”
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Defence Correspondent
Assocom has asked all members to pay
workers while thev are on three months
Citizen Foree service. hut has warned that
it is not prepared to shoulder the burden

indefinitely.

In a separate develop-
ment  bailding indwstey
workers called up for mili-
tary service, who stood to
suffer heavy financial
losses, will now have their
pay matde up.

Assoeon’s manpower
comimittee yesterday
“eailed on businessmen to
ep:ure that “whenever
possibie, workers called
up for military service
have their pay made up
and their fringe benefits
and ieave entitlement
maintained during ab-
senrce.”

While Assocom recom-
menced this course of ac-
tion. said the commiitee.
it did not bejieve it was
the responsibiiity ef o
plorers to  shoulder tie
hurden too long.

“"Assocom Wil he
approaching the author-
ties tc see that the bHur-
den iz spread more even-
Iy, raid a statement.

BUILDING DMEN

The Building Industries
Federzion has decides 0
princinic to  establich a2
fung ‘a2 -alieve the pli->-
of but WwOTE TS,

z

Two of e indusire-
Birgest sowp’avers will noe
m
hetwpon artiszas” pay ond
armv vy, Men oin e
mAnstre sz2id  mdividea,
emolovers could not he
exn~etod to help artisan:
hecause thex often
chanred jobs at shov
notice.

1w the diffepence

Now the indusirv ac
whele will take setion,
The Chief of the De.
nnve Force, Admirs] 17 1
Bierrrann, has nvited A~
nesdanis of Citizen Fev v
™en in financial Aiffio-
Yie- to inferm the Defe- -
Foree.

A spelesman s2id army
dependants should
arvroach ltoca! comma-A
heodanariers — Wi e
warererand  Commoand  in
the e2tp of Iohanmeshur-
and the Reef -- and ¢-.
Pyt of zir foree men
should get in touch with
the nearest SAAF unit,

o
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A CITY COUNCIL plan to
save the city’s most col-

purful and ncorrigible
hus-nessmen — e indian
traders—has turned Into

& gleaming and vrnaie R12-
million white elephant
astride the slums of Fords-
burg.

The Orienta! Plaza, com-
plete with conerete min-
arel. has 200 never-heen-
used shops and a fading
hope of ever filling them.

The bulk of its prospec-
tive tenants are still cling
ing, with gritted teeth, 1o
their tiny. shabby. fascinat-
ing shaps in nationally
famous 14th Street, Vrede
dorp,

In a city which is always
he.ng rebuilt before it hiis
reached completion, any
move to destroy its short-
lived heritage is distress
ing.

i1 is fun 1o shop in 14th
Cireel  Taow asetiot trot
placsy pf,-m} alinp paziztiania
bet ind stepl counters
with their take-it-or-leave-
iU ariitaide.

Eonnlociithi St 1008
Tonany TN Lt e
haoele withert emboaryass
pent aned birs thines vleap
coel BF v el woatitend
them

Bt itz Asve are nom

hered and nothing van o Lap
1t

Attempts by the ity
Council 1o have Vrivdedorp
procimmed an Indian aread
have failed and the sub-
urb's characterful  sneps
are not inclnded. anyway,
in the redevelopment
plans.

S, 18 months ago, to 2
hrussband  fanfare.  the
first 60 shops in Fords
burg's Oriental Plaza were
opened.

Many of the now terants
were from 14th  Street
They were preparad 1o
waott for the vest of ‘he
Ptaza to open and serve the
droves of White shoppers
they heped would ceme,

~ow the other 200 shops

~have been built — hut
they're empty.

The remaining 130
Sireet  Traders, united
ander the militant Poces

ALTHOUGCH the Covernment,
Steyn, Minister of Indian

Vrededorp Indian traders, the traders are
ever to stay where they are. Meanwhile t

in the per

son of Mr Marais
Affairs and Community Develop-
ment. has said its last word on the future of johannesburg’s

as determined as
he Orienta! Plaza

furns into a R12-million white elephant. MIKE DUTFIELD

reports.

Street and the Plaza are
now selling tess.
the

In the meantimg,
City Council is feeding its
white elephant. '

The intention, say city
officials, was never to
make a profit, merely to
cover costs.

To do that, original
rentals in the Plaza were
calculated at R430 2
Cmnre etre When the

ed what it is now.

The sympathy for those
still  clinging to 14th
Street is great. They have
traded there for 50 years,
have bullt up bDUSINESses
and reputations. Many
own their shops and éx-
pect short shrift from the
Department of Community
Development when it
comes to financial com-
pensation.

They are, they ¢laim,
victims of the hated Group
Areas Act, about to have
their livelinoods smashed
hy a hurzaucratic whim

thy tha Vlagd, 1hat same
tiroup Areas Act allows
them only to rent their
snops on a five-year lease.
Gune 13 their security of
fuiii e -

But not ail the tradets
in 14th Street own thetr
shaps.

Rians gaid rent to in-
ian Mm{iﬂrdg al maby
of them were onlv too

anxious to move 10 the
Plaza.
“No race treats itself

more brutally than the in-
dians,” one Plaza trader
said this week,

“3ly landlord in i4th
Street exploited me for
vears. When I built up my
shop, he saw what lines
1 was carrying and stock-
ed the same lines in his
shop.

“Then he hired a man
to stand outside my shop
tp direct my customers to
him.

“wwhen 1 moved to the
Plaza, he ripped down my
sign saving where Td
moved and told all my cus
tomers I had gone to
India.”

For many Indians, the
struggle has hecome one
hetween landlords and
tenants.

T~ 3 s havp twad

ment of Community Dev-
elopment prdered that the
last traders were to move
to the Plaza by the end of
QOctoter. .

The chamber protested
and won a twomonth ex-
tension.

When the deadline ap-
proached 2 second time,
the cnamber sent a dele-
gation, with representa-




. STANDERTON'S

Faieeded: painting.

. hadto be installed. - .
-~ He estimated it wounld

Staft' {{cpnrter je
:trader*: hard hit by floeds

. Tecent years, are gra-
dudliy smoving: to a new
tradmg centre

__drea - .
“The con?uswz:-_, sgme |
“:miders, claim,” has - led?

Cthose alveady in the new
-womplex, Stanwest, to sui-
& fer itrading losses bhecaused
B onat. many peopie v¥isit- the §
s afear = o

Ab presen..
traders
site, - which
that “area.

- THe "Town Clerk, Mr Har
dus ‘Heuiis, said yestt.rday
he had been told, apparent-
1y as-a résuil of a decision

' v oy, the Minister of Commu-

‘evelopment, - that

A letter to the chan‘-
man of the Indian ‘Consul-
tative:s . Cominities,’
Davul Wﬁzar $ays the {rad-
&rs’ should® have: moved o
Stanwest by January 31

My TWazar said yester-
day many of the shops still,

‘aldting, and shelving. also

take until- the end of this
month “hefdre -the Temain-

ving Siraders could: move tﬂ

S Stanwest

.M Wazar Sdid ‘he. was

aware of any .iraders

not: &
vhiving lower turnovers im

the new: eompie«:
trader

mamiy .be-
[eople «vzs;ted

1t10n now' existed ;hat ped-
ho' had “obeyed. the
being penahsed :
The:: fown ~council | had
avourably an ear-
ay apphcatwn-- ¥ . the
iraders;. T

g 1 Dpo;
AT wefier,: at“présent
they 'were trading ‘without
pel‘ﬂ}l‘tﬁ o b

Indian §

bt . con-{
LFusion. exists ghout when f
| they must be put of the old

- only about a§

" third - of the 45:

+ have moved. The rest are§
;at’ the  old-

~atiracts mest customers to

Mr.

‘Burglar .

% reporied .

_that sined wmpving to Stan-,

at’ thes; “heginning of

the year. hls 1urnover had,
d .




STAR

trad

About 130 Indian
traders in Pageview,
Johannesburg, will be
ejected from  their
shops unless they sign
leases for the Oriental
Plaza this week.
Traders say they fear
ruin if they move to the
Plaza without z long period

lline near!

f 2{7,6
BI’S

decismn

to phase gut their old busi-
Tesses.
Several shopkeepers say

] .

they will use passive resist- -

ance ratier
voluntarily.
Pageview traders were

than quit |

told recenily by the Goyv- 5

ernment they couid remain
in their shops until June
30 if they observed certain

. conditians.

One of these is that
those who have noi vet
signed leases for the Plaza
must do so before Feb-
ruary I5. “Should they
fail to do this, steps will be
taken for their ejectment
from their Pageview busi-
nesses,”’ the Government's
warning stated.

Traders were tolgd they
wouid receive mo further
extensions of time.

They have already peen
granted four extensions.
Traders were due to va-
cate last July. This was
extended to October 31,

December 31,-Jannary 3t

and now June 30.

VOTE ON LEASES

Mr Rashid Jada, chair
man of the Pageview
Chamber eof Commerce,
said a general meeting of
all traders would be held
tomorrow night.

Traders would be asked -

to vote om whether to
sign leases.

Interviews with traders
revealed that most would
abide by the decision of
the majority. However.
some say they are ada-

mant  they will use
“‘passive reg,istance.” )
Dr Emile Jammine, -

director of the city coun-
cil’s Colourad and Asian
Affairs
pleaded with iraders not
te crezte a confrontation.

Department, has :

!
|



Roelofse
challenge

under
attack

A SPEECH challenging British chain store king

furniture than Whites,

Mr A M Harvis, chair-,
man and joint mansging
director of Lewis Stores,
said yesterday in reply to
a speech by Mr Eugene
Roelofse, former direotor
of the South African Co-
Ordinating Consumer
Council: * . .We feel it a
mark of bubris that any

speaker should jmagine

that eompassion is his own

monopoly.”

On Friday, Mr Roelofse
challenged Sir Isaac
‘‘state categorically
whether his Soutl Adfri-
can subsidiary, Great Uni-
versal Stores Adrica {(Pty)
Itd, charges higher mark-
pps on goods sold to

* Blacks .and""Coloureds via

Dan Hands (Pty) kid
thap 4he markups if
charges to Whites awho
buy goods through Lewis
Stores.”

And in a letter to the
Registrar of the University .
of Cape Town, Mr Harris -
FDuring :

said yesterday:
3¢ years of trading we
have served all com-
munities at the same
prices and terms as is the
normal custom in the re-
tail trade in South Adriea.
In fact, our non-European
pbusiness is a highly va-
lued and substantial part
of our actvities.

«During those years the
business grew from small
heginnings to a large-scale
operation giving employ-
meni to many persons of
all  communities, Doth
working for the company
and supplying it For
some 17 vears no ordinary
dividend was paid to our
parent company, who were
happy for as fo retail
profits in this country for
“the purpose of ereative ac-
tivity.

Ain 1972 we purchased
the salesman/collector

| Sir lsaac Woifson to say whether his South
African companies charged Blacks more for their

was yesterday attacked

by the chairman of Lewis Stores Lid.

business of Dan Hands,
supplying customers who
in many cases did not find
it possible to shop per-
sonally. We serve. these
customers in their homes,
provide transport where
reguired and coHect pay-
ments a costly but neces-
‘ sary activity in arder to
carry on the business,

AGREEMENT

“Because of these fac-
tors the realized gross

profit is lower Iin {his -

business than in Lewis
Stores. A valid agreement
on price coivirol by all our
groups has Deen lodged
with the Price Coniroller
and the Fummiture Trades
Association. .

“No part of the
gividends paid by our
pareni Company emanated
from Dan Hands from
1989 to date. As if self-
evident the business was
not acquired until 1972
and it has nof earned a
distributable profit since.

“The policies that we in-
herited from the original
Dan Hands business have
been steadily improved
and will confinue on these
fines. Our objective is 10
creaste another prosoerous
organization- Pricing
policies ave bhased on
market conditions and as
you know the market in
South Africa is ‘highly
competitive.

#In conclusion, we feel
it a mark of hubris that
any speaker should
imagine that compassion is
his own monopoly. Cur
parent comapany has suh-
sidiaries tmading in many
countries and 2all started
from small beginnings.
These companies have
slwavs carried oui pDolicies
hased on fair trading and
competitive valuesfor any
other policy would be
aquite uncommercial and
short-term” -
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By JEFF HENDERSON

A 4ARHOUR “CHANGE-
YOUR-MIND” clause for
furniture buyers is written
into a new code of ethics
introduced quietly into the
furniture trade to cut down
on exorbitant profiteering
and to prevent hire-
purchase malpractices.

¢ And new price controls re-
strict the mark-up of furniture to
100 percent for the first six
months of this vear and 30 per-
cent from July 1.

The code enables buyvers to return
furniture to dealers within 48 hours
if they change their minds — but this
will not apply to items such as sep-
cialiv cut carpets.

It =also proposes to end mal-
practices such as giving unjustifiable
eredis facilities to buvers without tak-
ing into consideration their ability to
meet financial obligations,

UP malpractices mentioned in the
code include:

# Repossessing furniture without
court orders and nsing strong-arm tac-
tics to break into defauiters’ homes.

© Advancing deposits to customers
unable to afford them or accepting

&al

trade-ins of worthtess ohiects instead:
o Intimidation of burers with hogus

summonses; and

@ Failure to disclose total purchase
prices in eatalogues in which only
"deposits and weekly prices are listed.

The price curhs and the code of
ethies were agreed to some months
ago between the Government and the
Furniture Traders’ Asseciation, but
have only just been confirmed to
newspapers by the Depariment of
Commerce in Pretoria.

The FTA is believed to have put
#ts own proposals forward aftet the
stern “Putvour-house-in-order” war-

ning last August hy the Price Con-
troller, Mr Joep Steyn.
1ie threatened Govermment actinn

after a departmental investigation
spoilighted a number of malpractices
in the trade.

All members of the FTA are

‘believed to have signed the agreement

and the association is urging non-merm-
bers to follow suit. The new controls
have not been gazetted, but legal ac-
tion is likely to be taken against
defaulters.

Durban furniture dealers this
week told me the controls were aimed
mainly at businesses doing door-to-inor
trade in Black areas. These firms claim

rter.

they charge higher prices — with
mark-ups varying between 125 and 230
percent — because of overheads

through employing salesmen, col-
lectors, trading agents and
FepOsSsSessors.

A suggestion from Cape Town
that the code will put “thousands” of
salesmen and collectors out of work as
stores switch from fieldwork to shop
trade was refuted by Durban dealers.

Mr Ken Simons, Natal regional
manager of Ellerines, which has 126
branches and employs 4300 people,
told me: “Far from getting rid of staff
we are looking for staff — both Black
and White.

“We weleome the new
code of ethies. Our
whole system of grant
ing credit is based on
ensuring our customers
are buving within their
means., OCur ‘iradedin
policy was dropped four
years ago — about one
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1975

: VACATION READING

D. Seers and L. Joy (eds.)

(DEVELCPMENT)

J.G. Stigler
(PRICE THEORY)

R. Dorfman

: THE PRICE SY

(PRICE THEORY)

H.G. Johnson :

FURTHER ES:
_ (MONETARY ECONOMTCS)

R.A. Musgrave 1
{(PUBLIC FINANCE)

FISCAL SY¢

: DEVELOPMENT IN A DIVIDED WORLD - Penguin (paperback)

: THE THEORY NnF getos

in 200 wants't@“ﬁ’i&'er-iﬁ' an, 3rd edition

and we siill insist on a
¢ash deposit as weil.”

Prices

He said the sfores
catalogues would by car-
Tring the retail
prices. “In the past this
was not always possible
as the prices could
change while the
catalogues were still at
the printers.”

Mr Bill Allen, markets

* ing director ‘of fhe giant

R, Freedman (ed.) : MARX C
{POLITICAL ECCNOMY)

R. Blackburm {ed.} 1DEOL
(POLITICAL ECONOMY) '
W.E.G. Salter : PRODUCTIVI

{ LABOUR)

J.R., Hicks : THE THEORY OF

( LABOUR)

A.C. Chiang :

FUNDAMENTAL M

- —(MATHEMATICAL ECONOMICS)

A. Kontsoyiannis
(ECONOMETRICS)

SCHOOL OF ECONOMICS

: THEQRY (

UNIVERSITY OF CAPE TOWN

4+h December 1974

Beares Group, said: “We -

welcome = ~the - code
wholeheartedly mot just
hecause it prolects the
public to 2 large degree
bug it protects the
reputable dealers from
the azbuses that have
been going on.

“CGur own managing
director, Mr Alec
Rogoff, was one of the
architects of the new
code and we @ are
delighted with the con-
trols it infroduces.”

Other dealers said the
ahuses were mainly by
Transvaal dealers in the
pon-White trade and the
code would have the ef-
fect of bringing them
jnto hne with honest
dealers.

Tricks

One told me: “T'm not

being racialistic but it is
an absolute fact that one
of our ethnic groups
jacks the sense to shop
around when it comes {0
furpiture buying. They
£all for salesmen's iricks
and get lended with
stuff they can't afford.
The new conirols are
really to protect them

but they are heing
applied fo the whole
trade.”

Another said: “We all
welcome the cofe —
only a few culprits who
have given ali of us 2
bad pame will be the
losers.”?

, 2nd edition (paperback)

NOMICS ~ Alten & Unwin, 1972 (paperback)

paperback)

in {paperback)
E - Fontana, 1973 (paperback)

\NGE - Cambridge, 2nd edition (paperback)
2nd edition (paperback)

CAL ECONOMI|CS

- McGraw-Hil1 {Paperback)

cmittan, 1973



'.—Facts of
dossier on
nufacturers
aimed—are
uth African
r a mulfi-
ide annually
to the Sun:
his week.

:as been com-
sam Stuppel,

managing director of the cut-
price clothing chain, Half-
Price Stores, and the man
responsthle for bringing the
great jeans wrangle to
court.

Mr Stuppel’s refusal fo
mark-up Wrangier denim
jeans by 100 per cent to the
recommended retail price led
to the conviction under the
retayt price maintenance re-
gulattons of the maufactur-
ers, Biue Bell Wrangler, and
their agents, Nathan Shapi-
ro Agencies. in the Cape

B

e

/7 :

POWELL

By DIANA

Town Supreme Court this
week.

The firms were fined

RI11 000 after it was found
that they Irad tried to force
Half Price Stores to sell the
jeans for ftwice what they
paid for then.

Mr Stuppel said the charge
against Wrangler was a
test case and only an isolated
incident of retail price main-
tenance which was being
practised daily by scores of
mantufacturers 1n South Af.
viva dally,

“It might aurpriee you tn
knuw that berause we cut
g prices, the aildy hrand
e gunda we ate able fo aelt
are A range of papiyhose
and a ranpge of blankets. Not
anothrer single branded line
we been abie tu whitian
[E P H

IR

H >
o i babeabid o Uige Lo

Fhren nra fdreenas nt rin
thing lahels we would tike
ta uffer our customers — g
top-class range of men's
suits and a sinirt line are
just two we would dearly
love to get.

“But when we try to aob-
tain supplies, our tclephone

calls are not returned, we
are told the goods are sold
out — or that we will have
to wait ten years for delivery.
And this is the clever way of
doing it because it is diffi-
cult to prove the manufac-
turers are deliberately put-
ting obstacles in our way,”
said Mr Stuppel.

“I would like to make an
urgent plea to Mr Chris
Heunis, the Minister of Eco-
nomic Affairs, to step in and
stop these malpractices.

“He zhould act on com.

pinints  from fretatlers by
sending  out  thspectors  to
chedk manufacturers’ order
buouks

“This is suppnsed to be A
iree-enterprise  society bat
how much free enterprise is
there when a man is not al
Loved o ofter the  publldic
B PR [T e tf
neked Mt Stoppel

“In our business we cater
for Black and Coloured wor-
kers, most whom earn
about R25 a wetk.

“Our customers do not
want air conditioning, car-
pets and credit — and he-
cause we o not have to sup-

)

ply these services, we do
not need & 100 per cent
mark-up.

“Why should a poor man
have to pay RI11,99 for an
item when someone is pre-
pared to gell it to him for

R5,997"

Mr Stuppel referred fo
the jeans trial.

“The Deputy Atforney-
General of the Cape, Mr
Bram Tategan, said that

Wrangler had ‘fleeced’ the
public, What amazes me most
is that this is an American
company which tried to ride
on the backs of lesser-privi-
Teged non-Whites,

“The Houth African publie
is hring taken for & mujth
millign-rand ride anmuslly
through the praciice of fe
{all prive naintensnes

Had al] the jeans ordered
from Wrangler been deliv-
ered, their sale at B389 a
pair would alone have rep-
Poomadad @ dving o ihe ooy
cuntet of miRd Uon, )

Sentencing  Blue  Het
Wrangler and Nathan Sha-
piro Apencies this week, Mr
Justice Watermeyer said the
legisiature regarded the of-
fence as serious.

The fine would serve as a
wamning to otlrers.



! the pessibility that shop-°

1

Chain

Pretoria Burean

Pretoria’s Indian trad-
ers arg planning fop-
level ~ protests’ over
plans to take up a
parking area with =a
toilet complex for
Blacks.

They object to the ‘un-
savoury” aimosphére, and

pers conld face a mugging

. danger from the e¢rowds it

is feared may gather.

I appeals to the Depart-
ment of Community De-
velopmeni fail to shift the
project to “a more suit-
able site,” an application
to the Supreme Court for

: an interdiet is planned.

Traders will also park

tfif1b

Hheir cars all over the site
to prevent work from
starfing.

About 150 {raders were
moved to the Oriental
Shopping Cenire, off Boom
Street and adjoining the
Indian vegetable market.
from Prinsioo Street. a
year age under the Group
Areas Act.

They told The Star ves-
terday that the loss of
business which the move
caused them had not
nearly been recouped, de-
spite the establishment of
an African bus terminus
near the complex.

reaction to

The plan by the Depart-
ment of Community De-
velopment to convert one
of the car parks — at ths
south-eastern entrance to
the centre and adjoining
& mosque — to a Black
toijet “complex, would hit
the struggling traders hard
and represent a  serious
setback, they said.

Apart from making park-
ing mare difficult, traders
fear it could
crowds of “the wrong sort.”

|

attract

with the danger of shop- -

pers being mugged. And
they also fear that the
unsavoury
which often  surrounds
such a complex would
drive away custom, make
the nearby eating houses
unhealthy, and adversely
aifect the masgue.

atmosphere
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i, Tall, upwrinkled, blond and very
¢, Dutch, Utrecht-hased Tialling Ament -
- (36} is the international marketing

- manager of Dutch-controlled _

cash-and-carry wholesaler Makro, He

. is on a three-week visit to SA, his third

- in four months, to assist in

- standardising Makro SA marketing
approach within the framework of the

. group’s international marketing

- phifosophy. . : Lo

~ Itboils down to including areas of
business which Makro SA had :
neglected in the past. Prime target is

- increasing the spread of passport

“holders eligible to shop in Makro.

Makro wholesale merchandise is
-marketed to retailers, and others,

under a “‘passport system”. Passports

are extended only to bona fide
professional firms and business
houses. Top priority, claims Makro,
will in 1976 be given to increasing the
60 000 passport-holders by 15000in
Makro’s thiee branches in
Johannesburg, Cape Town and
Durban. Passport facilities, says
Makro, will not be extended to the
public.

hancial Mail Febrary 6 1976
Lo

el

To achieve Makro’s target, -
aggressive marketing and advertising

- campaigns are under way. The

35 000-item food and non-food range
will be expanded to include office
furniiure, calculators and stationery, to
name a few. And Ament declares
himself “carefully optimistic as long as
disposable incomes don’t decrease.”

Makro SA (iwo-thirds owned by the
Duich Steenkolen Handels

. Vereeniging and one-third by Rennieés

Consolidated) was R3m off its
turnover target of R56m for 1975. But
the R53m stifl represents 2 13% hike
over 1974, Profits are not disclosed,
but the 1975 profit was “higher than
was anticipated dering the year. And
we're fairly bullish abont 1976, The
reason given for the turnover shorifall

- 15 “reduced business activity in the

second half of the year™,
Ament is a man of many parts. A
law and business school graduate, he

-~ speaks seven languages. His interests
‘range from gipsy music (he playedina
gipsy band for six years while a
student) to classics, sailing, skiing and
-tennis. And he loves travelling. '

——Makro’s careful optimist—-

K ' RIS PRI SR e

Just as well. He jets world-wide ony - |
business for five months of the yearand{
30% of his time’s taken up with basic 4.0
research into potential new Makro . -
ternitories, ways and means of -
improving promotions and C
streamlining operations. He's very " Lf
conscious of profit erosion caused by i
bad preseniation and incfficient - o
handling: “Tt can cost youupto 20%
of your profits.” C e

Rampant inflation is a problem, but B
more for the retailer than the ) S
wholesaler, “In these times,. .. =
wholesalers tend to prosper. The smafl -
retailer needs a wholesaler from whom
he can buy regutarly in small amounts, -
He doesn’t want to carry huge stocks.
And for us the name of the game is -
rapid stock turnover rather than big
profit marging.” ‘-

This phifosophy has paid off.

Makro, with its 27 branches in
Holland, the UK, Belgium, Spain,
Brazil and SA, had a 1975 turnover.

which topped R1 250m: 1976 targetis

R1 500m. Despite the economic
downturn, the UK operation, for

example, showed 40% growth in !97_5. :

3ss.




Jealers ‘stick to
100 pc mark -upﬂ/’]

Mercury Reporter

62 % Wit

NATAL furniture dealers had agreed on & maximum profit level and wers
trading to if, Mr. Malcoln Werner, chairman of the Natal division of the

Furnitnre Traders’ Association, said yesterday.

And he s=id the mark-
4up was within the frame-
work of an agreement
recently teached by the
association.

This follows a nEWS-
; paper report which said
! that new prige * controls
| restricted the mark-up of
| furniture to 100 percent
{ for the first six months
of the year and 80 per-
cent from July L.
Afr-Werner said that if
the 100 percent mark-up

. reduced - by midyear . . .
“we will reduce it and
chow -the part we are’
playing - in the anti -
inflation drive.”

He said the ceiling
wirdd be- adhered to by
all  fraders and that
anyone who did not do 50
would be dealt with by &
tribunal sef up by the
association. . o

- the trade had recently
got together on the
anti - inflation drive fol-
lowing eriticism for mal-
practices. - .
“Most of these were
unfounded but we got
adverze publicity.” . He
=aid the Government had

_piture dealers to *play
I their part” in the cam-
| palgm. -

“Gonsequently we g0¢
together and set np &

ture dealers,” he said,
This, he said, inciuded

chasers 48 |hours 1B
which to change their.
minds ahout Iurniture:

ceiling figure could be-y

v, Werner added that

code of ethics for furni- !

a clause giving -,
s

they might have bought
and then had second
thoughts.

But Mr. Werner
emphasised thai the
public should suppdre
siores who are accTe
dited members of ihe
association.

e warned buysrs
against visiting the *lit-
tle backroom” * graders.
“These .are the peoDle
who have given us' 2

name.” [

steppedin and toid fur- -



evicl

Indian traders in Pace-
view,  JTohannesbure.
have been  refuced
further concessiong by
Government  officials
Many face instant evie-
fion for defving an
ultimatum  that thev
signed leasss for the
Oriental Plaza by last
Sunday.

Members of the Page-

view Chamber of Com-

merce met Government
officials vesterday. The re-
quests which were turned
dawn were that:

& HRent at the Plasa
faoitid be lower,

@ Fem shoyld be
waived for civ mants
o Ten hdaid e

H

10N

allowed tn ‘ransfor the:r
husipesses B ~&2pg them
d thev nreve aracceessful

@ Tenants oy’ he
able 1o feruvnate leases
0it ihre2 months nolive.
witead of feing held to oa
fivc.voear Joase

Government and muni.
cipal nffroials feel traders
are  producmz  red  hers
rings and plaving for
time,

Traders =av that with-
out concessions thev face
ruin by moving their bu-
sinesaes to the Plaza with.
out a substantial phasinz-
oui perfed of at least a
vear.

Thev  have been told
they must place notices
outside  their Pageview
shaps by Alarch 1 wavinz
that they ave moving tr
e Piarg. Thav vyt e
Papeview. wien
(ocinved 4
arev. by Tope 10

e Teeia dads b
WAt ihe Fagesime
hambher of  Cammeres,
a furtler request fnr
Mo eRtanRIAD Was Te-

LRl
fied

Many cpmlare hage
nale” natiees st ey
plinps ot cye e e
normal  ewbafaimmer
sales and have no heanng
0 the thrsilened e
Sl

LT A A T AT T

taders alip oe thane n
Mep e S .
oaas i 0! K

wmoved o oand 130 Rave
NOL SIS feases

LIRS




Blacks blt‘ter

2D in

Q/uz?

over Ppropos: ed
coal price rise

' Staff Reporter
<" BITTER Soweto leaders
yesterday ealled for a big

~-increase in Afriean wages
“after a recommendation
that coal prices be
inereased substantially.

- The . recommendation
“was desecribed as shocking
by My T. J. Makhaya, the
“mayor™ of Sowets, and
- “disgraceful” by Mrs Sally
~Motlana,; president of the
- Black Housewives® League,

~: The , recommendation,
madeam the Petrick. Com-

.: ANSSIon of Inquiry’d
. Teport tabled in Pariia-

.- ment- this week, calied for

.-the price of coal to he

. ‘substantially increased fo
allow expansion in coal-
mining productive cap-
acity,

.., Mr Makhaya said: “¥f
>the price is going to be
increased, it is going to
rmake our people suffer. 1
:find it shocking that it
is always the Black people
who suffer most when
prices are inereased.

“After all, we have no

...coal goes up,‘i}ﬁwﬂ

electricity. The Soweto
people have fo rély on
candies, wood and parai-
fin to get by, and coal is
a vital commodity,” he
added.

“If the coal price is to
be increased, there must
be a carresponding m‘

crease in Black wages™

His feelings wersa shared
by Mrs Motiana. -

“The «cost of food ig
going up all the time. If

€VeRn more iculty for
the average family to
make ends meet, If- T can
help it, I will organise
protesis to keep coal
prices down,” she said.

Officials of the Feder-
ated Chambers of Indust-
1y, the Chamber of Mines
and the Chamber of Com-
merce declined to com-
ment wuntil they have
studied the commission’s
report.

However, an industrial
Spokesman said the ree-
ommendation was ex
pected, because it would

%xlzcourage expansion of
e mining industry.

He refuted a claim that
prices of industrial com-
modities would be further
Increased: if coal prices
Tose.

“On average, industry
rehes on electricity, which,
in any case, makes up only
a fractmn of overhead
costs,” he sgaid.

But Mr Eugene Roe-
lofse, former director of

. the Co-ordinating Con-

sumer Council “warned
that a substantial coal
price  increase would
“reverberate through our
entire economy.”

“IL is going to hit the
poorer classes who use
cpal directly, but it is also
going te hif every con-
sumer’s pocket indirectly,”
he said.

The price hike, he
added, could be seized

upon by sections of

industry and commerce
“as an excuse” for a

further increase in the

price of consumer goods.




Indian =
bid for

S 742 33/"?/7 ©

new deal

The problems of Indian shopkeepers in
Johannesburg have been presented to the
Minister of Communit_v Development, My
Marais Steyn, in Cape Town.

A delegation consisting F
of Mrs Hawa Habib, ppp g T
E Surtee and AMrs M g .
Nana flew 10 the Cape jp ‘

2 bid tqo obtain conces. |
siens fqp Pageview
traders,

They argueq on  behalf
of 130 Pageview shop-
keepers whe have 350 far |
defied an order 44 move
and refuse tq Sign leases i
for the new Plaza shop. °
ping zone.

The delegation with the
Support of the Indian
Council, sought:

® The phasing out
period for moving from
Pageview o be extended
for six months 1o Janury
1977 instead of Jume 30
this year;

® That traders pe
allowed to sep their bu.
sinesses = at the Orienta)

laza to anyone and ngt
only to displaced persons
{The Johannesburg City

Councit hag Provisionally
agreed to this);

@ That traders bpe
allowed to 2ive three
month’s notice a4 the Pla-
za.

® That traders’ rents
at the Plaza be walved for
$ix months, (The city
council has Provisienally
agreed to fwo months),

® Lower rent,

@ Shorter Ieases.
" @ That cafes, myt |
cheries, dairies and other
convenience shops  pe }
allowed g remain jp
Pageview while people
stil! live there,




Mercury Correspondent
CAPE TOWN-—The Minister of Economic Affairs, Mr. 4. C. Hemnis, said

yesterday that the commercial community should discipline traders who
behaved in an irresponsible manner, and who indulged in undesirable prac-

tices at the expense of the consumer.

At a Cape Town
Chamber of Commerss
lunch he said such action
would, he believed, be in
the interest of healthy

-businees 7 consumer
relationships, because
retailers generally
tended to be condemned
for the behaviour of a
relatively small minority
of traders. -

#f am aware that cer-

tain sections of orgs- T
nised commerce have
already adopted codes of
business ethies, and I
. would ' commend the
introduction of similar
codes throughout the
commereial community.”

Mr. Heunis sald he
attached the greafest
“importance to the
absorption of - higher

. costs by . entrepreneurs

"PYEVES fai
. aDparently based

| ConSUmer: - which g

whereverr possible,-
instead . of these
increases heing merely
passed on by them to.-the
consumer in the form of
higher prices.

By . absorbing higher |
cbe o firma. Loanld. not.

those cases of alleged g‘;

actyual exp!oita.ﬁ.o;l of the

-Bim A AQTSTR
pajoalal ospe sSpnf UL
~oum pIo - Jeak - §¢ S
WOII 32ICATp J0F DUNOLS
sem S JEUYl  WIER
- 8 2I0WSBIMA "I DPIC - Teak
- g ‘pejosfel SBWCH
meuwes]  edpnp- aud
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VITCH-HUNT

i6

areas.

against
nessmen,

; AL L :

Copie Munscok: ‘It's

despicable.’ _

1
i
i

in-

The witch-hunt charge
has been levelled at the Ath-
‘fone committee by several
Indian and CRC leaders fol-
fowing the committee’s deci-
sion to come out strongly

‘disqualified’ busi-
mainly Indians,

opening businesses in Athlone,
a Coloured area.

In addition, the commit-

: tee has asked for a mee-

ting with the Department
of Communily Develop-
ment’s Regional BEepresen-
tative, to object against
people with ‘obviously
Indian-sounding names’
being granted licemees to
tun businesses in Athlone.
The commiitee has also
recently refused to sup-
port ‘the Ycence applicar
tions of a2t ledst twe Col
oured people believed fo
be “fronting® for i
and questioned the appli-
cation of several people
with - Indian-sounding

ames.

The Athlone commit~
fee’s decision has unlea-
shed an angry backlash
from the YLabour DParty,
fhe South Adrican Imdian
Couneil and from the Ry-
lands Iadian Management
Committee.

@ The maffer will be
raised at the Labour Par«
ty’s natiosal executive
commitiee meeting in
Worcester mnext month
where possible discipli-
nary action will be con-
sidered against the Lab-
our Party members on the
committee, They are Mr
Babs Essop, Mr Reggie

' Webb and ¥Mr E. J. Hen-

dricks; -
@ The - Rylands TIndian

- Alanagement- Committee is

to =5k the Association of
Management Committee at
its conference in June fo
take action =against any
commitiee advocating a
witeh-hunt against any

Couneil executive member

M REGGIE WEBB.

Latiour Party member

on the Athlone

Mainagement Commit-
. tee.

Mr Copi Munsook has
laballed any witch-hunt as
sdespicable; and
@ Mr David Curiys the
Labour Party's deputly
ledder, has said the party
pellioved 21l people should
be jatlowed to frade freely.
Hir Babs Essop, CRC
member and Labour Patiy

mdan on the Athlone com-
mij:tee, made it clear this
waek that he was not d

paity te a2 witch-hunt. Mr

Reggie Webb, znother
1.dbour Party man, refused

“to comment.

The other management
colmmittes men were not
a\ailable for comment.

In terms of the Group
Ajreas Act, indiaps are
‘disqualified’ from opewming
buisine~zeg  in _Coloured
syl YT

Traders 'black

By Rashid Seria
THE Athlone Manage-
ment Committee has been
accused of starting a
‘witch-hunt’ against
dian traders in Coloured

lI’m
not a party to the
witch-hunt.”

MR BABS ESSOP.

cation. Mr Mansfield’s
manager is Indian.
However, the council Te-
fused te turn down the
application - as  Ar Mans-
field had satisfied the De-
pariment of Communify
Development and the
council’s  utilities
works commitize,

and

v s s

e i et AR T

A
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‘Violations of fair .
trading’ attacked =

% -

(2 27

. h . A
Y HpE TimES /0/3/7%

MR EUGENE ROELOFSE, former chairman of the South African Co-ordinating

Consumer Council, yesterday called on the Government fo “investigate the
entire repossession system” in South Africa.

Addressing the
Graduate School of
Business Association in

Cape Town, Mr Roelofse
said no rhetoric O
defence of the free-enfer-
prise system could explain
away the disillusionment
of some consumers in this

country.

These consumers, he
said, had fo “hear the
fingneial  wounds”  1O-

flicted by “establishments
who almost as 2 matter of
policy violate the laws of
fair trading, day in and
day out™.

The couniry’s “economic
aristoeracy”, he said, to
gether with some eivil
servants and  political
leaders, had failed to
identify the causes of 2
rising  hostility towards
malpractices.

c¢ap underestimated
hostility is a doubly dang-
erous one and if we fall fo
establish meaningful
criteria of fair trading, we
will by our inaction fuel
the ever-present fires of
radicalism, -

LAST THING

=And this is fhe wvery
dast thing we could afford,
in a  multinational
country being as it is, one
of the dfew remaining ouf-
posts of Western fradi-
tions on ihis huge c¢o0n-
tinent.” .

A large proportion of
South  Africa’s trading
troubles, My Roslofse said,
arose from the wording of
contracts and forms cob-
simiers were prevailed on
to sign. An example, he
said, was the form e€m-
tifled “Voluntary Release
_ "prondalia Bank
Limited” used by Ron-
dalia Bank when people
got into arrears on hire-
purchase transactions and
the bank repossessed their
goods.

The firm, he said, ifi-
clude@ the clause "1 am
aware of the provisions of

—

paragraph (b) of sub-see-
tion
the Hire
Act...”
EVEN LAWYEKRS
Yet, Mr Roelofse toid
the lunch meeting, “Dot
even lawyers and lec
furers in law <could tell
me off the cuff what that
part of the HP Act says.
“In fact T phoned the of-
fices of Rondalia in Ger-
miston, Krugersdorp and
Springs. No one could
quote me the wording oT
would even attempt to do

Purchase

c0. T was simply referred
to FRondalia Bapk 1
Johanneshurg.

~ “I telephoned the bank
in Commissioner

and spoke to three people
who said they dealt with
hire-purchase {fransactions
but none could answer my
question. I had 'to phone
back when @ Mr Coetzee
was available.”

Either this passage in
the form was so_obscure,
Mr Roelofse said, that it
was unfair to expect the
average person to sign am
undertaking that he was
“gwware” of it, or the pass-
age Wds COMMON know-
ledge and it was time

“Rondalia and Rondalia :

Bank fired some of J
staff”. ‘
MARKET VALUE:
The Trust Bank,;
Reelofse said, used a
which, Ilike Ronda
authorized the bhank:
its discretion™ to “sell\ ‘

otherwise dispose of
goods by public auction
otherwise”. And, as in \
case of Rondalia’s fo
the debtor agreed in i
vance, in terms of -

document, that whatevl ayis

price the bank obtain
woulg be accepied as t
actual market value of t!
article.

o feel that the time b7
come for Mr Chris Heun
(Winister of Economic A
fairs) to wcall in the Secr
tary for Commerce an

Manager

’ ot sz ap1eoel
bank’s Mt o e s ot

COUNTERING
Roelofse’s attack on
organization, the
Bank’s

that banks did everythin

possible {0 avoid re
possessing clients’ goods:
But where a Te

(1) of section 15 of

g ®- pu P
ggq;nosson sl 18V

i‘! -pagoomy ¥

' ans ssaTUn

Eugene
his;
Truost
geperal manager
of instalment credits, Mr
g ¥ Gouws, said yesterday :

for that matter the Regist-

rar of Financial 1Io-
stitutions and to instruct
them to investigate 1o
depth the entire re
possession system,” Mr
Roelofse added.

He ssid the Minister

shoulg ask these men:

4§ Whether they app-
roved of the methods and/
or documents used in
carrymng gut re.
possessions.

@ How many items of
furnitfure and motor
vehicles were repossessed
in @ given year.

@ Whether defaulting
cistomers  were awarg
that the surrender of
goods was likely to be fol-
lowed by eourt action aod
possibly a garnishee order
for the balance of the ac
count.

@ How many vehicles
repossessed were in fact
sold by public auction,
how many by private
treaty and how many
“ptherwise”.

@& Whether the prices
received ctompared
favourably with market
values.

TIGETENINGUP

@ Whether it should be
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Indian ra

- Mercury Reporter

INDIAN traders in Purban's Grey Street complex
are paving double the rates of their White counter-
Parts in the area, it was claimed vesterday.

“Yet the services provided by the Corporation
are identical” Dr. M. G. Mavel. chairman of the
Central Durban Indian Ratepayers’ Association, toid
the commission of inguiry inte Durban's municipal
finances yesterday.

In its memoranda before the commission, the
association said a deputation of property owners and

—

SE )

tenants in the ecomplex had interviewed the Acting
City Valuator in January.

He told them it could reot be denicd the escalation
in municipal valuations in the area was such as to give
the impression that Indian owners had been unfairly
treated,

They were told the wvaluations were based on
market priees, but the association savs that hecause
few properties have been pui up for sale, extra-
‘ordinarily high prices have been paid,

The association regarded the valuation escalations
as “unfair, unjust and racially diseriminatory.” It

tepayers ‘victimised’

also claimed Grey Strect ratepayers were being vie-
timised.

Dr. AMayat said a comparison of comparatle In-
dian and White properties showed a wide diznarity
in the current increasss in valuations, with the rezult
that Indians were paying higher rates than Vihites.

The whole rating system in the Grey Street core.
plex, where no fres property market existed, wrs un
fair and inequitable.

“If our rates were similar to Whites', we would
have no complaints about services in the area,” he
said.

The hearing continues today.
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‘a rigl

The Cape Times econ-
tacted Dr 2Alouton for
clarification of - resale
price maintepance regu-
lations after police in-
vestigations into alleged
pricefixing of television
sets in Cape Town by
large television distribu-
fors.

A docket prepared after
investigations into  the
operation of a certain tele-
vision -manufacturer and
distributor, had been com-
piled by the commercial
branch of the CID and for-
warded to the Attorney
General for his decision.

It was alleged by dis-
count concerns that taetics

aimed at forcing dis-
counters fo raise fheir
percenfage markup on

cerfain makes of sets had
<l been employed hy ecertzin
distributors. -
“Especially in  these
times of galloping in-
flation, the Government is

fringements of the resale
price maintenance laws,”
Dr Mouton said.

Top Governmeni of-
ficials and memhers of the
Board of Trade and In-
dustry “feel strongly that
the retfailer chould be free
to sell to the consumer at
whatever percentage
mark-up he deeides on —
as long as it.is not more

doing all it ean to stop in-

TV discounts
i’

Staff Reporters

DR D | MOUTON, a member of the Board of Trade
and Industries, has said in Pretoriz that vulrerable
consumers who invest hard-earned savings in
luxuries — such as television sets — had a
legitimate right to buy ar discount prices, and the
Government would protect that right “to the hili”,

thap the maximum 50 per-
cent mark up,” he said.

If a discounter wished
to sell a felevision sef at a
low mark-up, he was free
to do do so — “and if sup-
pliers stop their supplies
or in any ofther way at
tempt to induce him to
raise his mark-up, they
are violating the law,” Dr
Mouton said.

Distributors of . tele-
vision sets who threatened
discounters, spied on them
or used direct or indirect
methods to induce in-
ereased mark-ups, were
operating illegally and in
the final analysis, weye
“robbing the public”, he
said.

“What we would like to
sée is healthy price com-
petition which allows the
consumer to benefit, and
anyone who infringes the
regulations must be stop:
ped.”

It could” | be the
legitimate policy of cer-
tain gistributors not fo
supply certain concerns,
where, for example, the
line is not suitable or ocut
of character to the re:
tailer in question.

“But where a store has
heen supplied in the past.
the distributer acts ill-
egally if he stops the sup-
ply because he is not sat-
isfted with . the resale
price,” Dr Mouton saigd.
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A HIGHLY SK!LLED clerk with an ;mpeccab!e record has been moved aut csf
his job by a Beliville motor firm because he is Black,

A year ago, 30-vear-old
Ben Fredericks answered
an . advertisement in a
daily newspaper that aof-
ferecﬁ a

top post in

have Lknocked me down
with a feather when he
- said that being the only
Biack on the siaff my pre-
sence was an embarrass-
ment! ]

¢ “T asked who I was em-
barrassing and Mr Gel-

very decent about the

}}msue sayinmg -dhat I should
‘% understand the way things
o are  in

¥ business area,

this - all-White

He also
mentioned that some of

¥ with me among them.
“He assured me that

it they were snore thian satis-
## fied with my work and
4 tirat

Y personal
* haviour was faultless. But
-1 had to go. He would do
evervthmg in his power to
see that T ain placed in al-

what with fthe references

twere not pleased. He was

the staff were unhappy -
be-

ternatna employment apd -

he would provide 'E‘meré
svould be oo fozeseeahte“

problem.’” -

Hr I‘redameka went on:
o say that in cmpanson
with the way they freated
him their handlng «of

Black customers was com-

retely
Black man fwho walked in

given the red-carpet serv-

ice, his Black skin was ag™

parently - of oonts

sequende.

Mr J Geldernan told ﬁ'lef
Sunday Times that i
was, tegrettably, a socizi
problem that led to WMz
Fredericks” dismissal Ha-

m‘i_

explained the offire
staff  of “White girls
avere  not camfomb}e

sharing the liemited space:
with a Colowred men. He
said  that he, personally,
had no colour prejudice,

However 4as works
manzzer he had to see to

it that his <sieff  and
- customers are kept ha;rpy.

-pop-racial, Eveny -
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MR. PETER VENTER, Dusbans Markets Dirges

addressing Yesterday's ANnual semara; Meef;
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African Aﬂ'airs Reporter

THE NzHonal African Federated Chamber of Com-
meree {(Nafeoc) has launched a eampalgn to raise
R1 mlllmn to apen its own supermarkets in the hom&
lands. :

|
1

Nafcoc has supporied
I the Natzl and Zululand
African Cnamber of
Commerce tInyandd) in |
its . fight against the
KwaZulu  Government’s
tri-company policy
which wild allow White
stores in the homeland. -

The decision was taken
at a mesting of the |
chamber at the Univer-
sity -of Turfloop last
weekend.

The chamber  has
already raised R250 000
. and its first supermarket
will be built within the
next four months.
| The holding company
' ¥ill be registered under
. the name The Nationzal
Black Chain Stores. The
shares sell at R250 each
and only memhets of the
chamber are eligible to
buy them.
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‘goes crazy’

Ovn Correspondent

DURBAN, —-— The market
for diamonds has ‘“‘gone
crazy” in Durban because
of the Angolan crisis, ac-
cording tg jewellers.

One jeweller estimated
that stones worth about
R10-million are being
taken cut of the country’
every month,

GUESSED

“Good quality diamonds
are unobtainable in Dur-
ban. I never guessed that
people had the large sums
which they are now pre-

pared to offer for these
stones™, he said.

Diamonds  have been
bought in pareels worth

R10000 at a time. People
were prepared to pay h*"h
premiums in order to get
same of their capital out of

South Afrira.

Similar patterns Lave de-
veleped in the Johannes-
hurg  Stock Exchange.
There has been heavy sall-
ing of South African shares
overseas due to frars that
the current lull in Angola
will be short-lived,

A broker said he hzd ro-
ceived un order jn Durhan
to zell more than R3G0 000
Eouth Afriesn gold shares
which were held by ona
investor whase scrip
in an overseas hank,

was

T‘he steek ma rhet b
mained surpr:
in the mce of ¥
Anroala, P.ha dvﬁn
South West Afrien hut
rush te buy diamernds
dump South Africen g
holdings ubroad arz
that a shake- nm of in
ments and peaple is 1z
place.




~—-—Why the day

The Petrick Report on the coal
resources of SA can rightiv be calied 1
seminal document. It js a mine of
information and g study will justify
the burning of much low-cost electrc
power. while that iasts.

It will certainly he a major infiuence
on official thinking and. as an tina-
shamedly pro-coal document. will he
ancther significant step in the rehubili
tation of coal from a Cinderella
industry into g dyvnamic nationgl
resource. It is critical of past pricing
policies and could weil pave the way
for further increases (o the TCOA
producers and better terms for the cap-
tive Escom eollieries. But on eXPOrts, it
is lukewarm,

Perriek takes the view tha coal hax
always been made subservient to gold,
“Certain of its interests have suffered
in censequence.” no doubt party
because *alf TRYOr Coul praducing
areas have come directly under the
ownership and control of the large
mining houses™. And “the emphasts of
MIning interests on low cost electre
power . .. have led to the acceprance
of cheap electricity as a matter of ard;.
nary providence™,

Pricing policy and 4 facile miscon-
ception” that SA's coal reserves were
mexhaustible are blamed for fow ey-
traction rates in the past, Bord and pjt-
Iar mining. Petrick points out leads (o
extraction of 20" 20, of a particular
seam. and only 109, 50% of ¢oal /i
St onoa mult-veam property. Yo
despite this high rate of wastaye,
“under the present pricing svsten, the
bord and pillar method still holds 5
certam cost advantage,”

As the main theme of the Report i

G656

SO
F Y

f cheap
?fe/?éz&/d?%r conservation of cogl.

Petrick’s conelusions an pricing policy
as & means 1o this end are unequivoca),
Higher prices would encourage the
application of more sophisticated
svstems, like mechanical supports
instezed of leaving pillars. or more
emphasis on apeneasiing, with ity big
capitzl costs. The ecommendation g
that “the whale systear of price conrrol
for the industry he revised L, L (and)
that the price of coal he substantiaiiv
increased in order 1o allow much
needed expansion in coal mining pra-
ductive eapagity ™.

Perhaps guessing that the door had
been unjammed. the Chamber of
Mines produced a tuo page memaoran

dum. tabled with (he Report. which
argues cven further alony the same
lines.

It savs that the necess: ry “rechnical
competence” does not exist at the

Department of Commerce “io asgess
and praject the long-term conse-
quences of its poilcies™ The Chamber
recomimends that “the setting of the
coal price should be removed from the
ordinary sphere of price control and
the exclusive responsibility of the Prica
Controfler™. This. it adds. js not out of
“disrespect to this officer™ byt because
Cour contention is that in (he case of
the coal mdustry there gre other vital
consideriations which the Price Con-
treller’s office is not cquipped o
Judge™,

Instead. the coal prce should be
reviewed by a committes representing
the Departments of Uammerce and

Mines and the coal industry, rets Ny
“a form o of price vonrrel™ The
Chamber alyn argues stronslv for g

coal are coming to an and

1

T

revised price formula and against dif- f
ferential treatment for collieries outside |

the captive secior, Its submission is
one of the most interesting parts of the
Report.

The theme of conservation running
through the Report is partly because
FeLouress are now reckonad 1o ba fully
Lnown. Petrick estimates 81 000 Mrof
known coal accurrences of, which
253000 Mt are extractable under cur-
rent techrolegy, though the point is
mads that reserves, as opnouscd to
fesources. are “dynamic” becausa of
improved techniques or higher prices,

But apaingt the bre greund that
resonrees are known, demand i riving
mach more rapidly theg wos nre-

viouslv estimated™, and SA caal is in
demand on the expart markers, In the
fatter. Petrick urpes cantion. vith no
larpr seals exports of high grate or
metallurgival coal at all.

One veaknoss s pechaps that the
Report dozs nat arpue our the foreion
enrcings benetits of cosl exports. The
CONSCrvation argument couyld
obvivusly be carded tag far in thz cace

of a smal field fin the 30-£0 My
bracket) which wag res interesting to
Escom. Tcoor or Sacal by anerons

10 expernt neads,
Morcover, the

reserves i
the miaiarity of
I T

consumers’”,

f
evervens vl aores. Dyt the fgenzral

on i3 incecnnatlar conl rrices
urn Foae 3 fe T n_[
U, LVENVoae, rrom marmng

D privare honschaolds, wil

7

T e et
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Stores admit 5pe credit
tag’on a Black face

AT LEAST three Ilarge
South African chain store
groups charge their Black
credit cusiomers mofe
than Whites.

The three are Edgars,
¥oschini and ‘Truworths,
who together have more
than a million Black cus-
tomers at their “Black’ out-
lets, Sales House, Pages and
Top Cenire.

This example of sales dis-
crimination was uncovered
this week by Mr Eugene
Roelofse. the  crusading
former Consumer Coaneil

He drew attention specifi-
cally to the giant Edgars
clothing store group which
adds a five per cent
“ledger fee” to the multi-
million Rand credit pum-
chases made every year by
its G0D 008 Black credit cus-
tomers. .

The group’s 300000 White

By HELEN ZIiLLE

customers do not
matically pay the fee.

The “ledger fee” practice
was confirmed by Edgars
chairman, Mr Sydney Press,
who said this week: “On
a realistic economiec basis,
one has to differentiate be-
tween Blacks and Whites at
this stage.”

And Mr Norman Day,
head of the Foschini em-
pire, said: “It is a gener
ally accepted practice.”

The Minister of Ecofomit
Affairs, Mr Chris Heunis,
commenting on the situation,
said: “Any trade practice
that differentiates between
people on the basis of colour
must be condemned.”

And the president of the
National African Federated
Chambers of -Commerce, Mr

auto-

Sam Motsuenyane, cailed
the practice “immoral and
harmful to huaman relations.

“Thpose who can least
afford it are being exploited
by the prospercus sector of
the community. This can
only breed biiterness and
suspicion,” he said.

In an interview wifh the
Sunday Express, Mr Press
denied the ledger fee was
an example of race dis-
crimination, “It is hased On

“sound econpmic factors” he

said.

«7ears of experience and
trading figures have showh
the costs attached to =
Black credit customer are
far higher than those for
Whites.”

Mr Press sai§ the higher
costs were due {0t

@ An eight per cent “bad
debt factor” en purchases
by Black customers compared
with 1,9 per cent for Whites.

@ The fact that Blacks
usually made & number of
small purchases invelving
higher administrative eosts
than the larger purchases
of Whites.

® The fact that Blacks
usually paid smaller instal-
ments over a lomger period
and often irregularly.

@ The high cest of
fracing defaulters.

For these reasens, a five
per cent surcharge is auto-
matically added when ‘a2
Black cusiomer bhuys on
credit. Two per cent is re-
funded if the eustomer pays
the full amount within five
months.

Mr Press said he believed

the ledger system was fairer
and “more honest” than the
practice of many other
stores who, he claimed,
simply inflated prices for
Blacks.
7 Asked whether the Edgars
anfair to ckassify a customer
as a credit risk on the basis
of his race, Mr Press said:
“It is unavoidable. Insur-
ance companies have fo
inflate preminms hecause
Blacks are such a high risk
factor.

«“And in motor insurance,

young drivers on the basis
of their age regardless of
the fact that a particular
individuzl may be highly
responsible.”

Asked whether the Edgars’
group — which made over
R7-million after tax profit
last year — could mnot
ahsorb the extra cost of ad-
ministering credit accounts
for Black customers,
Press said:

uQayen million may seem
a iot to the man on the bus,
put it is R7-million on &
capital of R50-million, which
is only a 14 per cent return.

“We ran't expect our
shareholders to invest moBey
in a business that serves
hundreds of thousands of
Blacks and earns nothing at
all. 1f we couldn’t charge
the ledger fee we would give
up the

business tomorrow.” .

Other clothing chain giants -

agreed with Mr Press and
admitted applying the same
policy “for the same reas
Ons‘,!

But Mr Roelofse says he
will not accept.“a price fag
on g Black face”.

«J¢ js our duty to win the
Black man’s support for the
free enterprise system. We
underestimate the influence
of unfair trading practices in
fhe struggle beiween West-
ern and Marxist ideclogies
in Africa,” he said.

they discriminate against
— -

J
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Stores Ievying exfra ercdit charges on

L_.-:l f T\) Black cusioniers
s Mr. G. 1. WADDELL asked the

|
1
-]
y

g

.| Minister of Bconomic Affairs:

(1) Whether his Department has received
any complainis concerning stores
levying extrz credit charges on Black
customers; if so,

(2} “whether any steps have been taken

in the matter; if so, whal steps; if
nof, why not.

#The MINISTER OF TRANSPORT (for

the Minister of Economic Alflairs):

(1) and (2} No complainis of this nature
were received bw the Deparimeni of
Commerce. However, the Price Conlroller

- did receive various complaints about cer-

tain allcgedly wnfair irading praclices
that weie being followed by furniture

.. dealers as well as the allegedly excessive
_ profit margins that were being iaken by
- (hem on furniture sold to the public.

As a result of his investigation of these

. complaints " the Price Conlroller found,

amongst others, that those fumiture

~ dealers who concemirated their sales on

ihe non-white market, took substaniizlly
higher gross profit margins than dealers
who supplied the rest of the market
The former group of dealers contended
. that they bad to follow this praclice in
order to protect themselves against
the allegedly higher credit risks to which
they were cxposed as a result of iie sale
of furniturc to non-Whites on instalment

- terms. :
" Arising from his findings in this parli-
cular respect, the Price Controller sub-

sequently concluded an agreement with

. the Furniture Traders’ Association in
- terms of which the gross profit margin

of Afurniture dealers was limited to 2
specific maximum percenlage of the pur-
chasz costs of furnilure sold by them

and which provided, also, that the Iatt
had to reduce this maximnm gross proglt'

margin to a lower £
June, 1976. sure before  30th

o
Hensed 8 o 53
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. Elderly beople were
taken to safety. Seve.
ral of them fainted but

RN i did not fall hecayse of
, o { the erush. ]
2 & ' Shoppers Overturned
. ! counters and broke rajl.
P ings and turnstilps, Hfting

them out of their mounpt.
ings. ’

The shop, Clicks, was tq
have openeg at 8 am g
day. From the early hours
Deople  gathereq on  the
first floor of the shopping
| Lentre to he firsg for the
: s.

Cut tape

By about 830 am the
was  abonyt 3000
beople, The -Managing
director of Clieks, My Jack
Goldin, decided g call ip
more shop assistantg
and  senigp men from
other branches. When
they arrived the Cere-
monial tape wag cuf and
the stafr Prepared to opep
the doors,

They  coulg not e

© Opened as the pressure

from the trowd was tgg
great,

.The glass of the Jarge
sliding door started erack.
Ing and then gave way, fMr
Golden had Organised hijs

fin a Iipe just inside
the shop byt they coulq :

@
5

| Sereams
‘.—_"—-____.

A shog assistans said -
afterwgrds: ‘Peopie Were
Screaming jp terror byt
Ittmse in fropg Were power.
ess

he
hag arrived with dogs hut

allowed tq stav ang when
they hag finisheq the shop
Was closed for the dav.

By about 11 am every.

thing wag back to normai

and shop assistantg had

Starteq cleaning up,. The

snop  wilj Probably pa.
W,
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ASSOCOM's Mr H Wollle:
Growing distrust of busi-
ness by consuniers.

Assocom chief warns on

nti-business sentiment

A GROWING disenchantment with the business

Mr H Wollfe.

Speaking at the official
opening of the Blue Route
Centre in Tokai, which
starts trading today, Mr
Wolffe® said this anti-
business sentiment could
spread rapidly if business-
men did oot do something
about it.

Questioning of
private enterprise system
here, which was giving
rise to a consumer revolt,
could be attributed to the
fact that prices were con-
tinually rising but
products seeld ed in-
creasingly  slipshod, he
said, Repairs were hard to
obtain and often cost
more thap the original
item.

Many products failed te
live up to the claims made
for them, he said, and con-
sumers were often forced

the

community by the consumer public is resulting
in demands for Government intervention in the
market place, says the president of the Associ-
ation of Chambers of Commerce of South Africa,

into a pattern of .wasteful
buying. This had all given
rise to consumerism with
demands for Government

limitation of profits and
protection of the con-
sumer.

Mr Wolife said there

could be no justification
for Government in-
terference, however, as
long as consumers were
free to choose for them-
selves between alternative
choices.

“The system isall right,”
he said, “but confidence
in it could be enhanced by
insistence on better qual-
ity standards, honest and
adeguate information, and

worthwhile after sales
service and complaints
procedure.”

The Blue Route Centre
is a Cayzer Property De-
velopment. It is 86 per-
cent let at opening.



Wolife.

ing of a.shopping centre
at Tokai, - he said Jdis. :

nchantment »was grow-’
ng among the consumer
publie, “and ihis antl -
business <seniiment can
spread rvather rapidly if
‘we businessmen de - -not
do something about it
" He added: “Much, of

" the guestioning of -our

‘private enterprise system
which has given rise to
the consumer revolt can
be atiributed to the fact
that prices are rising.

' *But products seem in-
creasingly slipshod.
Repairs are hard to
obtain, =and _oiften cost
fnore than the original
item,  Many products fail
t0 live up fo the elaims
made for them. -

- “Feologists . preach.
| perhaps “ywithout regard
for the  economic bene-
fits, that the consumer is
being forced intd a pat-
tern of wasteful buying
through packaging that
would eventually elog
the couniryside with
refuse. |

. o7t is_doubts of this
kind that have given rise

-Speaking ‘at the open- i

to0 what we now Enow as
consumerism.” - .
He weni on: “These.
have  regulted® Tim
demands for Government®
intervention - - in-:7ihe
market place to . limit
what some consider tobe:
the obscene profits.of’
‘some business firms and

to protect the powerless’

. egnsumery, N, C. .-
=q "Bubtas, long. as con-
' sumers. . are: - iree to
chodse =nd as long as
they have alternative .
—=shoiges — which is fhe

essentialbenefit "Gf-~the.d.
compefitive sysiem - —%

fhere can be no validity -
for_the demands for such .
Goverament inier
ference”: 1T T
.. Businessmen . could
Tevive the necessary col-
fidence:in the sysiem by
.psisting on better stan-
dards, honest™7and - rel
able information -about
.gouds. and seryices, clean. .
complete ~and ~ honest
gnarantees, dnd 4 worth-
swhile - affer: < sales-and

: ‘ | &
CAPE TOWN — The consnmer revolt is being caused not only by rising
prices but also by increasingly

more than the eriginal article and misleading information, says the presi-
dent of the Association of Chambers of Commerce of Sonth Afriea, Mr, H.

complaints procedure. —
(Sapa.} o

slipshod workmanship, repairs which cost




Pigk n Pay
profits 'R3,6m,

up Sgpc Copk TimES
6/u/76

By PAUL DOLD

Financial Ediror
HATS OFF TO Raymond Ackerman's Pick 'n Pay
for achieving tremendous resulls for tha year
ended February, Turnover xoomed 55 percent to
R220m whils group pre-tax profit rose 50,4 per-
cent to R5,4m.

Total taxed profit (in-
cluding  Blue  Ribbon
Meat's contritnstion) was
R3,6m — some 53 percent
12p on last year.

The past year's results
show that the price war
was a blessing to both
lrm’?_gégwifga and trader,

it rgins  dropped
again from 2,72 $0 2,84
percent {including the
meat operation) but tum-
overs took off,

Even allowing for infla-
Hon ~= the turnover rise
is stoggering — and the

Increase ds ahout
equivalent to totz] group
sales ondy two years ago.

Like a shaft of sunlight
gildlnggl the t? a;g;
vestor gloom, 'n Pa

3 is heing hiked
substanfially — a rare
event among recent re.
suits :

‘I‘h'e final is up to Ay
frem 24c making 3 total of
B2¢ (370).

Omce again  that gin.
edged rmarket was
probably responsible for a
major part of the profit
advance, Its sales topped
R36m, as 2,9m. Shoppers
chticked through the turn.
stiles, »

For the time being at
least it does not seem as
if Pick 'n Pay will be able
to duplicate the hyper suc-
cess in the Cape. Local
hyper development seems
to have come to a stand-
still and that goes for the
othﬁer retail groups as
well. .

T R e it e smbaen
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SUNDAY EXPRESS, April 4, 1976

as a Scientolo_g_ist

—— " A PRIVATE investigator
t who was once a Scientolo-
i gist trained in the use of

By |EAN

LE MAY
=]

czz:ns when “it also hap-
=== vy White people.”

- Goss of Shield Secur-
aho was in Natal on 2
soess  assignment.  told
= Ixpress 1o 2 telephonse

5]
iq |
s |
o} |
P
D apewm asem propueTRUV
& jsuie3e sSUoQEILIY
i W YEF
aq m Buial] SpgA poSud
4 1rdxd 80 UO[RARISAE 3O
o  osaEoeg pIp oY fem Iy}
ip DORE pey 8y Pres dem
7 sy3  ‘Spresdsy iy uEl
g 8T} WOIF ABMET JJUN o1
\q 193 0} palsumEm W TRIA
in pEsly ¥ ARjeumydoq,,
) "ot
1y~ UEIS 0} SUUsjEsI] SFILY
B AXID I pUe Fzalq
LOPIP  9RI0q W INd
W A SW gES BNoO 8f
F jeyy OB emnsaid ‘TEM
p 0 apieg  Im
o ¥ESIY 0} PoLn HOTR sm
spiemo}  pagom; oM,

<c-iew that although he
£ =g academic training in
seaclogy eor criminclogy.
. qafd “years of expelience
3¢ formal training in the
e o lie detectors”.

He refused to say where
¢ hzd been trained. The
= getector used for the
ests was 2 portable Canadian
aodel, he said

Later, the Express estah-
ished Mr Goss was once a
Ieentologist and had been
trzimed in the use of “E-

meters”. These instruments

are rovered in South Africa
byl.etters?atentNoGS.fSSiB
tn the name of Lafayette R,
Hubbard, head of the Scien-
toiopy organisation.

Documents in the posses-
sion of the Express reveal
that in 1965 z Scientologist
was - expelied from the
organisation for “‘using a
Hubbarg Electrometer:
which he has altered, and
tias pladed out the name of
the Inventor which breaks
the patent rights; also by
using Scientology traiming
and data to interrogate with-
out giving people interro-
gated . . . recoutse to Scient-
clogy . . . and by not declar-
ing he is a Scientologist, and
not acknowledging that his
data and training come from
Scientolegy.”

Later, the person referred
to above became a partper
of Mr Goss in a Johannes-
burg security firm which no
longer exists,

Mr Goss, Mr J. MdBreaty
(managing director of Shield
Securify) angd other members
of the firm have refused to
discnss Mr s former
assoeiation with Scientelogy
with the Express.-
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a ‘toothless’ plan which will not gef to the root ol &.1

Mr Sam Stuppel, head

" of Half Price Stores, sald
the investigation -wonid

take a year or two during
which consumers tvould
become wused to being
‘fleeced.”

‘We have 2 system of
monopolistic collusion be-
tween certain  manufac-
turers and certain re-
tailers leading to mark-ups
of 200 percent on some
clothing lines. h

‘We have to defend the
free enterprise sysiem,

. but we must alsp defend
the right of any retailer

i= te buy any merchandise

lle can pay for and to sell
it at whatever price he
wishes to’ Mr- Stuppel

e, plan
‘toothless’

THE Government’s planned investigation of the clothing indusiry
has been condemned as unnecessary by representatives of manu-
facturers and refailers, and one discount retailer: hos calfed H -
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Mr Gerard Mosterd. .. let’s clean up the meat frads.
P et ——— _ L he
T ———— .

STARTLING ¢
meat trade w
in an infensive
gation.

Test  purchases  at
Rand burcheries reveal-
ed:

® Widespread selling of in-
ferior meat as supergrade

@ The sale of rotten meat
which experts believe can
only come from an ille-
gal, unregistered “back-
vard abattoir". .

@ Underweighing of meat
—in one case by as much
as 1,2 kg.

® The wrapping uof meat
in newspaper in contra-
vention of health regula-
tions.

@ Selling of inferior cuts
of meat as more expen-
sive superior cuts.

@ The suspected removal
of official meht-grading
stamps tc conceal the true
quality of meat from buy-
ers,

Following up information
provided by the Sunday
Times, the Johannesburg
branch of the Meat Boa-d
on Friday began an ipves-
tigation into the activities
of certain retailers,

Stamps

Of the 34 test purchases
the Sunday Times made
in Johanneshurg and on
the Reef, 18 revealed
abuses.

In 14 cases, inferior
meat was sold as super
grade. Super is the top
grade, followed in order by
prime A and B, grade one
A, B, and C and grades
2, 3 and 4. Gradegs are re-
cognised by various col--
oured stamps—super being
purple,

All purchases were ex-
amined by officials of the
Meat Board, the Division
of Inspecticn Services, the
chairman of the Retail
Master Butchers' Associa-
tion and an independent
meat expert with 40 years’
experience,

Sunday Times represent-
atives asked for half a
kilogram of super grade
silverside at the Star But.
chery, Blairgowrie, Rand-
burg. The butcher agreed
to give them super grade.
Meat inspectors znd ex-
perts later identified the
meat as grade 2—seventh®
on the beef grade listings.

The average auction
price for a kilogram of
super grade beef at the
Johannesburg Abatteir
this Tuesday was 101,7 ¢ as
opgos?d to 70,6 c for grade

eef,




SUNDAY 7

- saeclal 1

inquiry
by
~ MARTIN
- GREAMER §

unday Times investi-
s,
,25} LP/') c ST

THANK YOU’
SAYS TOP
BUTCHER

¥ MR GERARD MOSTERD, chairman of
the Retail Master Bulchers’ Association,
who has had 40 years’ experience, told
the Sunday Times: “You are doing the
trade 2 favour by exposing these abuses.
P, It is in the interests of honesf butchers.”

The Sunday Times méde a sample
3 purchase at Mr Mosterd’s own hutchery
in Melville, Johannesburg, but found no
abuses.
_ *“‘We can't compete with those who
Eﬁact dishonesHy,” he said. “Nothing as
i serious as the cases the Sunday Times’
+ has brought fo my attention has been
exposed before.

“Customers can do their part by in-
sisting on seeing the grade stamp before
they buy,” Mr Mosterd said.

ARVE-UP

|
\
]

;

\
!
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ample evidence of this law ' ing prices but not weights sharply this week, this

m being broken. Pictures in the African section of was not reflected in retail .

= were taken at two buticher-
Impata Vieis Handel- jes in Johannmesburg -—-
West Street Butchery and
Westgate Centraj Bufchery
— where prices are dis-
played, but not weights.

Another butcher at Ris-
sik Meat Exchange, Braam-
fontein, admitted display-

Jchgnuesburg, the

niz store.

Eyebrows were raised
over many of the prices
the Sunday Times paid.
But there is no control of-
retail meat prices.

Although auction prices
for beef at the Johannes-
burg Abattoir  dropped

prices.

The average price for a
kilogram of super grade
this week was 101,7¢c; for
prime A, 944c;
B, 875c;
86,2c; grade 1 B, 783
grade
T0,6¢c;
grade 4, 54c.

prime -
for grade 1 A~

i C, 758; grade 2, -
grade 3, 67.9c and .
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A haif Kilogram O

“supergrade” silverside _

was bought ai Van BRie-
beeck Butchery. Turffon-
tein, Johanneshurg. This
was identified as grade 1

izth on the list of
beef-quality listings. The
average auction price for
grade 1 C at the abattoir

; oni Tuesday was 756 ¢ a-
7 kilogram, “eompared with

01,7 c f_or“,)‘supe_r.

s
L

A kilogram of rTwnp
steak — purportedly super
grade -— Was bought at
Super Muslim Meat  Mar-
ket, Johannesburg This
was identified as grade 2
meat.

A purchase made from
a ceniral city butchery
was described as rotien
and unfit for human cont
sumption. The name of
this shop is being with-
held at this stage sO as
not to hinder the Meat

 Board's investigation.

i e

|
l?
!
|
I

Experts believe that the

animal from which this

meat came Was slaughter-

ed at a “hackyard abat-
ir”.

The penalfy for staught-

ering on unregistered

premises is R200 or six

months jail, or both.

A purchase of chuck
made at Impala Inn, cen-
tral J ohanneshurg, was
said to weigh 3.5 kg and to
pe super grade. with its
wrapping it weighed only
2,3 kg on the scales at the
offices of the Weights and
}easures Department in
Johannesburg. It was later
identified as grade 2 meat.

The weights of seven
ather purchases were
found to be shoTrt by be-
tween 30 and 120 grams
when checked on official
scaleg and on an electronic
scale.

inferior

In four other cases, the
Sunday Times asked for
certain cuts of meat, but
was given inferior cuts

At Wallters Shopping
Centre and ‘Butchery in
Soweto, grade 1 holo was
passed off as SUper grade
rump. At the Skyline
Butchery in Soweto, fillet-
jess “T-bone was wrapped
in an old newspaper and
at ZenZele in Soweto, mut-
ton chops were passed off
as lamb chops. .

aiuch of the meat hought
bore no grade stamp. Al-
though this can happei he-
cause of the way in whi
the meat is cut, it is known
that some butchers remove
official . roller grading
stamps.

If prices are displayed
on meat, weights have to

. be displayed, and as Ppro-

minentlv. But there was
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A SUGGESTION that Black and Co
credit risk, and that this
Whites for goods bought
nonsense by spokesmen fo

The regional director of

Bradlow's, Mr F. R. Brad-

fow, and z spokesman for
GK Bazaars — both of
which sell furniture te all

races — said thev made
ne distinction between
Black and White and

charged the same at all
branches.

But Mr Bradlow said
that his {irm sold mainiy
to middle-class people, of
ail races, and it was an
ohvious fact that firms
which dealt mainly with
the lower income groups—
irite which most Black and -
Coloured people came —
were tiaking. a  bigger
credit risk.

‘The distinction is eco-
ngmie, not racial,” he said.
‘But if is true that these
firms do deliberatelv
seek out the cusiom of
the lower income groups.

NEW CODE

Mr D. Graeber, execu-
tive director of the Fur-
niture Trades Association,
confirmed that the associ-
ation’s new code of con-
duct does not stipilate any
standardisaticn of prices.

Mr. Graeber, a lawyer
who is a paid official of
the asseciation, said he
could not give any opinion
on this. T do mot Eknow
if it is right or not, be-
cause I am not in the
trade,” he said,

CoMDUCT

AMr Graeber said it was
wreng to suggest. as had
been done by a Johanpes-
burg newspaper, that the
cade of conduct gave no
protection to non-White
customers. ’

Among other provisions.
a customer who reserved
by the lar-by
s¥stemn would be able to
change his or her mind
before the purchase was
completed and received a
full refund of the money,

A eash price must at
all: tirnes be displayed,
And a customer buving on
hire purchase would be
2ble to change his or her
mind within 48 hours or
before delivery.

Mr S. Kriseman, chair-
man of-the Western Cape
division of the Furniture
Association said:

¥
e mam am oW

think the jower classes
will have difficuity in get-
ting credit.’

Mrs Peggy Borckenhagen,
chairman of the Cape
Town branch of the House-
wives’ League — which
has set up a committee
to leok inte _cemplaints
that there ig exploitation
of poor families swith tou
many hire-purchase com-
mitments — said  thev
were waiting to see if

loured customers are a bad
justifies charging them more than
on hire purchase, was- dismissed as
r two national firms today.

‘And if that cost strue-
ture is interfered with I

the code of conduct would
he  followed by  the
majority of firms.

‘I was interested tg hear
that a high mark-up, of as
much as 90 percent, is
thought io be justified by
the high credit risk,’ she
sald.

CAfter alll it is g credit
risk that some furniture
firins deliberately seek.
They are se keen to get
the husiness of these poor
people that they send
salesmen to persuade
them to buv an credit.’
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RADE
HITS AT
GOVT

‘LOGIC® |

Staff Reporter

CLOTHING retajlers
Yesterday expressed be.
witdderment at the
“logic" of the Govern.
ment's  proposed  4p-
vestigation  inte  the
alothing industry. There

is "no extensive profit-

Tigging”in the industry,
they claimed.

On Wodnesday the
Minister of Eeonomic
Affairs, Mr Chris
Heunys, announced that
an Inttonsiva in.
wvestigation  intg the
costs, prices and sales '
bractice of bath clothing
manufacturers and
clothing retajlers was to
e undertaken by the
Price Controliér,

Commenting o the an-
nouncement, the gen-
eral manager of Hep-
worths, Mr J ¢ Davigd-
son, said: “There is no
extensive profit-rig-
ging in the clothing |n.
dustry. Some do better
than  others  because
they are more ef-
ficient.”

Mr W Delpont, director of
the discount chain Pep
Stores, said 060 percent
or more of clothing re-
tailers  and mamifae.
turers in South Africa
would:  probably . fal)
“well ! within'' any
maximum profit meargin
Visualized by the Pripe
Controller.

SMALL FIRM

Mr D vop Moyland, joint
director of the chain of
unisex bouﬁques. Mag.
gies Farm, said he feht
his firm formed sueh a
small  section  gf the
clothing industry that it
Wwas “hard to pul ys
into the same asprt of
category”,

® Sapa  repurts from
Johanneshupg  that o
Eaniaed  cummerce
yeaterday  condemueg
the Government's deci-
ston to launch an in.
tensive investigation, A
statement issued by Mr
H Wolffe, president of
the Association of
Chambers of Commetrce,

et A yia 4 .

—
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90pc fur

niture

mark-up limit

JOHANNESBURG, — Furniture retailers would still be
inflated prices at their Black outlets under the
tion’s new code of conduct, Mr Dan

b . h.
Cﬁ! 4
- Own Correspondent Fé 7, 4aed

Association, said yesterday,

“We have put our house
in order,® he said, re-
acting to a press report
yesterday that the Govern.
ment would take steps 4o
stemp  out alleged " mal-
practices in the furniture
industry.

“That report js way out
of date,” he said, “The
Government  jssued us
with  an  ultimatum in
August last vear and we
adopted our code of con-
duct in  November, In
terms of the code, fur-

W o

+
k4
Voo ey,

. |

€

lowed fo cha rge

Furniture Traders’ Associa-
ie Grabe, executive director of the

niture retailers will not
be able to mark up prices
by more than 9p percent
from July 1, he said.

Last year, press in-
vestigations showed far.
niture mark ups ranging
from 40 percent fo_over
200 percent, especially at
outlets catering for Black
customers,

MrGrabe said price stan.
dardizatiop ‘between Black
and White outleis formed
no part of the cade.

“Many retaflers fingd
Blgeks a bigher éredit risk
than Whites and therefore
have to inflate their prices.
But over the past few
years Blacks have been
Droving themselves good
credit risks,” he said.

‘Retail prices depended
OR sueh factors ag Tents,
and ‘transport ang deliv-
ery costs, he said. -

“Prices may vary froin
Tetallef to retailer and at
diffe outlets of the
same -shop. There is g
¢haii in  Pretoria that
¢harges Blacks Jess than
Whites” he said. .

Mr Grabe said a 90 per-
cent mark up on furniture

- W¥as not excessiva,

“That is the maximim,

he average is 72 percent

and with costs rinming at -

57 percent, the average
Pprofit is around 15. per-
cent,” he said,
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Traders tell
of ‘gangster’

tactics

By AMEEN AR HALWAYA

OFFICIALS of the Depart-
ment of Community Deve.
Iopment have been accused
o sing “gangster tacties
by Vrededorps Ind 1an
tradors, whao were toald {o
MEN within 10 mipgte.
AgTeements ta move up he
Cjected.

Most of the traders —-
who -have already promie-
td to move hy the and of
June -— threatened pever
to leave jf any of their
Mreighbours were ejected.

Mr Sam Bulbylia, one of
the handful whn haye not
signed the agreement. said

afficials  of the Depart.
ent,  accampagieg hy
thont g dozen warker.,

f1ve him 10 minuies to
RN O he ejected Mnie.
diately,

"They told me the gands
would he thrown out into
the streets,” he saijd.
"“When other shopkeepers
came to see what was haj-
Pening  and sfarted tn
phone the Press and tele.
vision pepple, the officials
went away.”

His brother. Mp Jimmy
Rulhulia, sald  officials
Yere NHzing  pangster tar
fie,

“They falk
ot gide,
ttetente

about detente
What we want is
here, for the pe-
ple who have heen barn
here and helped develup
this plaee

ME sam Bulhulia sani
shap was a family con.
- "One of my hrothers
averseas. We  cannogt

1

i

i

!

i
agree to .dgn oapyvin e, s
e hasr't [oread N
the sfivgis we oo
timie o fthink g ¢ o

An anory Mir oo
Jada, Aairman BT
Poagen o hara ot
Comsi e agid iu
e hod toi Jnhar:. s
ulificisfe o g De. -
that .- traders - ab o
Ak g e -
Vithin b e -
ek ,}

RTINS !
thiz J;i single .

TP s o ad

it cfuse
e Poa )t he gy

Mrooy e ai
URTes  atyn o A
A S B
:i ..', ::_il" (NS}

ke oo e

AR A e "3
unders e gt Ty i
i mene arrgr - t
SN2 VArW S PEONY: P B
sold the oiertyinn.. - i
ad.

Mr PR G A g
executive memioee . Loy
Suuth African 115140
Council, a1 he [lihed fg
understand the pe.g inr
Ifealern i, P TR Y s hyl
LESEONTY £ SYETO N ertiont by ’
A tewders by dleain gy,
dertaken to moyy ]

’ Chamber of - o l
merce has bottleg £, 4!
oty tme ty e A ed g :
phasing-ong nercd Tlgyg !

Was extended 1o
ad anly ghoy of
L8 traders Wave o slgp.
ed leases g itive 10 the
Oriental Vlazs

Thne Ju,

the -
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_has not mgned a lease is

i plaza said today that only

"net understand@ this

Pacevi
SAAA
traders sign

after ‘threat’

Two more Indian shopkeepers from Page-
view, Johanneshurg, signed leases for the
Oriental Plaza yesterday after receiving
threafs of eviction. -

However, many of the
152 Pageview readers who
have -signed leases have
fhreatened to boycoit the
plaza if any frader who

)2

evicted from his Pageview
shop. o &
Yesterday, four officials
of the Depariment of
Communily Development,
-accompanied by labourers
warned them to sign
leases wihin 10 minutes OE--
face evietion. :

A spokesman for the '

25 lezses from Pageview
were still oustanding.

UNDERSTANDING i
Mr I F H Mayet, an |
executive member of the
South Afriean Indian
Couneil said today: “I ean-

threatening attifude in
the 1light of the wunder-
standing attitude shown
by the Alimister at meet-
ings with the traders.”

He was referring to the
Minister of Communily
Development, &fr Marais
Steyn.

Nr Mayet added: “If
such action had been
itaken against Whites, it
would not have been toler-
ated.”

He said many of those
whe had not signed had
persopal reasons. In some
cases pariners were away.
Others were considering
winding up their busi-
nesses.
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Six shopkeepers .
CHE 7S

fOﬂl’ld gUiIty € fet /74

Stafr Reporter fruit Juices, Sugar and yel-
low margarine,
SIX Cape Town shop- S Dimitrio, of Quix Snax
keepers were found guilty in Corporatign Street, was
of contravening price con- g R50 (or 25 days) gor
frol regulations i eiB®  selling - a packet of gg
Cape "Town Magistrate’s tigaretfes 1¢ above the re.
Court yesterday. tail selling price,
All six pleaded guilty, A de Nobrega, of Con.
S Pinto, of the oW linental Cage. Koeberg

days) for refunding 5p i~ fined RIi00 (or 5g days)
stead of 10c on an empty for sellmg_ 2.5 kg of sugar

claimed that the man ag J Goncalvez, of Tip Top
ing for the refung only  Cafe, Koeberg Road,
asked for 5e. Brookiyn was fined Riog
Bigoui-gnon, of Golde: {or 50 days) for selling
Gate Tak-eaw_ays I 25 kg of Sugar for 50¢ in.
Waterkans Streef, wag stead of the retail sejling
fined R50 (or 25 days) for price of 40ie,
failing to mark the refai] MrJjamg Johl presided.
Drices op Dackefs of Mr P 'p JTheron
cigaraties, cartons of fresh PTosecuteq,
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LIN-DETECTOR tests have spavked 2
major row ai the JeRanneshwrg }u:.zu\
office  of =a  national  disiributing

ecompany following the sacking of for-7.

mer  politival  prisoner, e Iadyes
Maitdoa.

Mr Maideo {30) wio served a i6-
yoar senlenes o Rebhen Istand and is
now banned and under honse arpesl,
ayreed {o suhmit 1o a te detectoy fesl
— bt refused Lo sign a form indemni-
fyving the company againsk any emo-
rjonal side effeels he might sotfer,

The day after he vefused o sign
the indemmily, he was Fleed from his
jeb as chief storeian at Frank and
Hirsch, the company which handles the
politieally sensilive Polaroid account in
SBonth Afrvicea.

Lie-detector iesis were condueted
on a numhber of emplovers ag the eom-
pany by Shicld Security Services. calbl-
ed in . by - Frank ot X¥rsch  to
investigate Inosses. in 2 numbher  of
departinenis.

Workers at {he firm ave angry

ahonl the tesls, the fart that While,

emplovecs are net submitied o tiwen,
- and partiendarly about the dismissal of

M Maideo., They deseribe him s

“popular, hardworking and honest” I
anderstand the worls conmifiec is o
raise the issue with the manggement,
7 Shorily afler My Naides was fired,
{wo other Black workers were also
dismissed, Colleagues claim they were
sacked bheeanse they “talleed™ ahewd the
Maitfos iacident to 2  Johanmesbury
BOWSPAPET Tepurinr.

My Helmnd Hirseh and Mr Nigel
Arhnthuel, wmanaging  directer and
general manager of the company, fhis
wrek answered  guestions afwut the
sackimms, Amony ofhier commaenly thev
sl (hat flie dhree smen had Deea Tieed
bheeause “we no lopger wanted their
serviees.”

Mr Naides  canmel b gaoied
feeanse of g resirwebtion orders, hul
his wife, Saceda, suid she belivved her
hushand, whe has werked fer ¥rank
antt MHrseh before his mprismsment
amd sinee Bis velease i 1473, hed
rvefased 1o sign the form on o pointl of
principio.

By CARCLINE CLARK

“him abent the ineide

‘new work heeanse o hiy

O Jefl the eompany, My B

" on My Mabion's charar

Shin Ehittes
hushand was o s
the form away ip slady i
Wednesdsy, the general ma
hime {lad he wonld have fe
or he dismisseid, Mo wag agein mefoeed
permission i talkee the fevm bome”.

On Thuorsday, By Maidue wns ads
vised hyv biv lawyver {hat he conld &t
the  Term  previding  ibe  fadem
elanse wnn delpied. Fhe
manager, 3y Avhuibnel, was vds
af this awd alsp that Flr Maideo woul

refuse i resign. Bir Maldoeo was 1
told e was fived and eonid enliver !

nelive pay and feave pay the ness 4oy,
Mps  Makien camd her  Boshond
vigited {he lahenw fmspeciny nnd oehl
as o i

covered Mt he had heen piven o m2
three entegnry on his unempovmae?
insrance garid,

“WWn discoverad that number threo
means dismissed far thefl, drenheon-
tesy o igsnifing hehavi Inbonr
inspeetor leiephoaned s sk
and the eategory was ebanzed fo twmim-
her two, which means refrone !

Mrs Waldoo suigd that her huashond
wordd  Rave seme  diffioddy Dading

NN 0.
ders, The counie have & sua, Bm, an-
ot one veor,

fieterring fo ihe  grade  ihroens
calézory given o Rr Naidan wher b

“This was & misundarstar
pari. A% soon a8 o W
what the eategory gmeant, o chaned
it.

Y
rcl

e JUIE men fn sl

abings s Crderes f00 vy

Referving  te Ry
mssoeiation  with  The
Yirgeh said: “We wondd |
himy, trr view of [is o«
arranisaliog,  fp  geanny
helping the neenae iv
il daoars

AL Iy
come anl
stoor s s1ill o

Few conecene FeeH

AL

in o
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South Africa’s Black consumers buy im-
ported goods beeanse — rightly or wrongly
— they tend to consider that such merchan-
dise is more reliable and of a higher guality
than “home grown” products. Furthermore,
being cheated by some has made them sus-
picious of what motivates the all-White
business sector of the Republic’s free enter-

prise system.

These are but two of
the interesting and pro-
vocative observations irom
respected local business-
men now published in 2
- book following 2 series of
nation-wide teach-ins on
the economy — held um-
der the auspices of the
Nationai Marketing
Council of the NDMF.

Hundreds of business-
men — of all races —
attended the seminars,
now becoming a normal
part of extra-curriculum
business activity in South
Afriea.

Apgainst the backdrop of
the fact that the Black
population of SA will top
62m by 2020, one delegate

must have rumbled the
mind of the often self-
conscious business commu-
nity when he said: “Black
consumers have moved
perhaps threugh four
stages since contzct with
the Whites. Amazement,
emulation, criticism and
the identity stage.”

The third stage, he said.
was the most common at
present, but the identity
stage temded to include
the opinions of leaders
who promoted a separate
Black identity.

At other gatherings this
vezr, notably the one held
by the Business Graduazte
School at  Stellenbosch
University = top business.
men and political heads

S ———————————p—

e dis

White proc

Is there a credibility gap dividing the
White producer and the Black consumer
in South Africa? It looks that way,
reports TREVOR GRUNDY,

stressed twe things essen-
tizl to the survival of the
free enterprise system.

® The need for busi-
nessmen to draw up —
and then live bv — 2
code of ethics. Discussion
about this has so far been
nebulous. and there is a
deep cynicism that eco-
nomic sharks (whe have
alienated Black choppers)
cannot be caught withont
the aid of Government
nets.

@ The need to make
urban Blacks “part of the
system”™ bv fully involving
them in free enterprise.

CONCERNED

At the moment this is
impossibie because of res-

frictive legislation (see
box).
The new bock is re-

quired reading for anyone
deeply concerned with the
survival of free enterprise
and reflects a growing
concern in South Africa
that the have.nots of yes-
terday should become the
haves of tomorrow.

In the words of one
delegate, Dr D P P Mar-
olen: . ., . tomorrow has
already dawned and there
is not much time left in 2
revolutionary world.

SELLING RULE

“Current social circum-
stances force Africans to
view anything that is
aimed at or specifically
planned for them with
considerable  suspicion,”
said Mrs E Khuzwayo.

“Barketers might be
guided by the rule not to

sell anything to anyone
that they would not buy
themselves,” said Dr An-
ton Rupert.

Underneath 2 series of
quotes, however. is a ref-
tection of the growing
concern in South Africa
that the f{ree enterprise
system will! not function
on all engines wunless
there {s a radical re-
appraisal of the Black
consumer and Black en.
trepreneur.

The new booklet is a
mine of information for
Iocal businessmen and will
probably be eagerly read
by foreign investors.

But, ipart from the pol-
itical intersst which the
seminar findings are sure
to generate here and else-
where, ‘here are a num-
ber of facts worth Hhigh-
lighting, purely on the
Black economic froat,

In 1974 Africans com-
manded a disposable in-
come of about R3 5G0m. of
which R480m wouid be
spent on clothing, foot-
wear and household tfex-
tiles: 31 percent of total
consumer expetiditure on
these items. About 8p-85
percent of the taial ex-
penditure on  clolning,
footwear and household
textiles was spent in the
White areas and. there.
fore, in White shops.

The timing of African
expenditure is radicaliy |
different from that of the !
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SWOOP ON

MEAT BOARD inspectors swooped on 11
butcheries this week as a result of the stariling
meat exposé in last week's Sunday Times.

We sold lower

grade meat as o |
super, they admit (2 /{20 1/ £ -2

During the board's fol-
low-up investigation, in-
spectors found evidence
of official grade stamps
being removed from
meat -~ an illegal prac-
tice subject to a fine of
up to R400 or 12
months' jail.

This confirmed the alle-
gation made in last week’s
exposé that some butchers
were removing  official
grade stamps to enable
them to sell low-grade
meat as hipher-grade.

A  thin strip of  fat,
bearing the black grade
three gradingi; stamp, was
confiscated in the pres-
ence of Sunday Times
representatives who ae-
companied the inspectors
on surprise visits to
butchers.

Meat on display in the
shop, from which the
grade marks had allegedly
been removed, was also
confiscated.

As a prosecution is
under way, full details
may not be disclosed.

Much' of the meat
bought in 34 test purch-
ases by the Sunday Times
last week bore no grade
stamps and
pected at the time that
some  butchers had re-
- moved the official mark.
ings.
In this week’s swoop by
Meat Board men, state-

it was sus-

By MARTIN
CREAMER
ments were taken from 11
butchers who sold us
meat,
The Meat Board investi-
gation was based on

clause 12(f) of the con-
ditions of registration of
butchers, This says that a
hutcher's registration may
be withdrawn if he In-
dulges in any practice
which, in the board’s
opinton, “is calculated to
mislead consumers”

* It is the board's policy
to warn first offenders.
Previous offenders are
likely to be asked why
thelr registration should
not be withdrawn.

Al butchers confronted
this week admitted in the
presence of inspectors
that the meat bought from
them by the Sunday Times
was of a grade lower than

2

5|7¢ STimes,

Rand

the super grade it was
understood we were ob-
taining.

Mr M. J. H. Stoltz, of
Impala Vleis Handélaars,
Mayfalr, Johannesburg.
who sold Sunday Times
test purchasers grade two
silverside when they
understood they were re-
ceiving super, said he was
partly deaf in one ear.

A spokesman for Star
Butchery, Blairgowrie,
Randhurg, whoe sold the
Sunday 'Times grade twoe
meat after verbally agree-
ing to sell us super, said:
“It was purcly a mistake,

“If T was really trying to

cheat, I could have cut
the meat in such a way
that the grade stamp was
not visible.”

My Sydney Abader, of
Super Muslim Meat Mar
ket, Johannesburg, re-
memhered selling grade

two rump steak to _S_u__mtugy__

Iy

After last
week's

Times test purchasers, but
said he did not hear them
ask for super.

Mr Duro Valjalo, of Van
Richeeck Butchery, Turffon-
tein, Johannesburg, admit-
ted sel}mg the test purch-
asers grade one C meat in-
stead of super, He said
this had happened because
he had “not looked at the
grade mark.”

Mr Ho Ping, of Adriatic
Butchery, Mayfair, Johan-
neshurg, admitted the
meat the Sunday Times
had bought from him was
Prime B and not super.

Mr Jack Sing Lai, of
Marshall Extension Butch-
ery, Linden, Johannesbureg,
said he could remember
selling the test purchasers
prime B and not super
silverside,

Mr Manuel Canha, of Im-
pala Inn, central Johannes-
burg, admitted the meat
sold to test purchasers was
grade two, but he could
not remember selling it to
them.

Mzrs Lai Pel Fong, of Mel-
rose Butchery, central Jo-
hannesburg, said she had
mentioned to the test pur-
chasers that she did not
have super when she sold
them grade one lamb
chops, hut the Sunday
Trilmes representatives deny
this.

Mr Moses Molambo, of
ZenZele Butchery, Soweto,
said he had made a mistake
when he %ave {est purch-
asers mutton chops after
they asked for lamb.

Mr Michael Mofokeng,

qatlon.

of Skyline Butchery, So-
weto, saild he had made a
mistake when he gave fest
purchasers grade one T-

! TARTLING gvldonce o abiusosinthe .
moot frade were expesad this \weak
In axt intansiva Sunday Timee Inv est.

‘THANK Y!]
B!.ITOHER

hone when they had asked

for and understood
wore receiving super grade,
Mr P Moreane, of Wal-

UTGHERS

THE

[LLL]
llllllﬂ‘

they

ters Butchery, Soweto, said
he did not know the dif-
ference between bolo and
rump steak.

This is why he had sold
test purchasers grade one
holo instead of rump.

Several small retail hut-
chers have complained to
the Sunday Times that the
meat trade is in the grip
of a near monopoly which

" is threatening them.

They complain of price
manipulation by big whole-
salers and irregularities at
ahattoir aucttons, They say
the wholesale section of
the trade is so powerful
it could put them out of
business if they complain-
ed about prices or the pre-
sonl marketing system,

-
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\ ISCOUNTING is a carefully planned operation to give
¢ the public in times of inflation an opportunity of buying
quality merchandise at realistic prices. It is neither new nor

ou

N
n
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revolutionary. “It is, in fact, “says Tony Factor a militant
proponent of discounting, “plain commonsense.”

Discounting in the fur-
niture business is, however,
new to Durban and in bring-
ing his successful operation
to Durban he has accepted
the challenge of meeting the
needs of a section of the
public who are possibly the
hardest hit by inflation — the
middle and lower-upper in-
come groups, people who
have taste for well-designed
furniture and who have pride
in their homes.

Discounting is a delicately
balanced exercise.
Overheads must be keptto a
minimum, staff dedication
must be at maximum levels
and profit margins pitched
to satisfy both buyer and
seller.

It also means having
merchandise that cannot be
faulted for quality to suit

and satisfy a wide range of
customers d, at

waneUmeer the am:)hsi sl:;;
- _:_qualu_x Conurol requirements,

When Downtown eight

© years ago cut profil margins

ruthlessly — sometimes 1o as
low as a five percent mark
up the powerful merchan-
dising groups with their huge
seliing machinery and ad-
ministration not only
forecast disaster for the
young man who had dared
to challenge them but said
that discounting and price-
wars would lead to furniture
stores becoming as drab as
those in countries behind the
{ron Curtain,

The progress of the
Downtown group has belied
these forecasts of doom and
disaster and the brifliant and
attractive display of fur-
niture in the Smith Street
showrocom can hold its own
with any furniture store in
the Western world.

Lower profit margins
mean, of course, a higher
turnover and to achieve this

Tony Factor believes there
are four essentials — “ger-

vice, environment. atiention
and courtesy.” The group

hias also set as its turnover
target the sum of R20
million — a sure vindication
of the faith Tony Factor has
in discounting.

This is the way the
customer sees discounting
but behind the scene, the
success of discounting
depends not only on hard
bargaining with manufac-
turers but in the establish-
ment of mutual confidence
and rigid insistence that
quality is paramount,

The discounting operation
in Durban will, for the pre-
sent, be confined to furniture
and electrical appliances and
TV.

“But,” says Tony Facior,
“the Durban public is more
selective and a more dis-
criminating buyer than on
the Reef. We will be catering
for this demand, and if, later
on, we feel that there is a de-
mand for soft furnishings for

example, we will introduce
themn.”

SR e D

TONY FACTOR - the discount dynamo — last

November brought his philosophy of better quality

furniture at cheaper prices to Durban whan the first

gowntown store in Natal was opened in Smith
treet.
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new

rules

Strict penalties are to he imposed by the
Farniture Traders’ Association on any of
its 2 000 members who breach the associa-
tion’s new code of conduct.

Nearly sl the FTA’s
members have agreed to
sign the code — oply
three members refused,
The FTA comprises about
80 percent of the coun-
tr¥’s furniture traders.

The code is designed to
prdtect consumers against
exploitation, but does not
include 2 clause on the
maximum mark-up
allowed on goods.

The FTA entered info
an agreement with the
Minister of Economic Af-
fairs at the bheginning of
this year — ap agreement
which was signed by al-
most all FTA members —
resiticting the mark-up on
all furniture items until
Jure this vear to 100
percent and theregfter fix-
ing the markup at 90
pereent.

Points included in the
code are: ‘

® Every item must dis-
play a cash price.

® Once an order has

been placed, the goods
_cannot go up in price.
@ Customers have the

1-right to cancel orders,

other than cash orders,
within 48 hours of the
order being placed or be.
fore delivery, and be fully
refunded.

® Customers buying on
the lay-by system will he
entitled to a written con-
firmation of all particulars
relating fo the purchase.
If cancellaticn tskes place
before delivery, the cus
fomer will be fully refun-
ded. - : ’

————— e s
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JOHN IMRIE

IN South African supermarkefs “shrin-
kage™ — loss due mainly to theft —
can represent up to three per cent
of total sales. In the case of one group
it is more than the annual profit and
nearly as much as the total wage bill.

Of every Rl of Pick 'n Pay’s R22{)-
million turnover last year, 2,7¢ went
fo wages, 1,Gc to profit and 2c¢c “dis-
appeared” — mainly to shoplifters and
dishonest staff.

Pick 'n Pay, however, includes wasi-
age, such as vegetables going had, in its
shrinkage figure. Most other groups do
not, making their less figures appear
to be somewhat lower. The OK Bazaars,
for example, sets theirs at about 1,25
per cent of turnover last year.

Nevertheless. it is clear that losses
from theft are a2 major factor in the
competitive business of supermarket re-

e tailing and can have a critical effect on

Yet alertness by other staff members,
noticing perhaps that a partieular shop-
per always waits to go through one par-
ticular checkout point, does help weed
ot the dishonest cashiers.

While supermarket staff may be the
biggest single source of less, they are
also the first line of defenee against
loss, All the big groups recogmise they
must have the staff on their side,

“In anyv large supermarkel we have
eight or nine people with management
status fraimed in loss prevention and
part of their job is to constantly keep
their eves open,” says De Wet,

Cashiers, foo, are specially trained
and some of their seemingly casual ac-
tions are not accidental. All cashiers,
for example, lift each item when look-
ing at the price. One of the reasons
for this is to check ifs weight,

A grey-haired motron unloads the
goods from her trolley, watches the
cashier ring up the total, poys and
then pushes her seemingly empty

trolley through the checkout

point. Underneath the trolley is a

bag of mealie-meol, deliberately

placed there by the undercover or

“test shopper” and not declored

— to check on the cashier’s alert-
ness.

*

In ot Jeast one big
supermarket all waste
feaving the premises is
first put through a spe-
cial shredding machine,
while empty cardboard
boxes are flattened by
an automaotic compac-
tor before ieaving the
building. 1f a cleaner
deposits g bucket of
dirty water outside the
back doer, the security |
men on duty will idly
poke a stick into it —
fust in cose.

*

The Black shopper sidles up to a
Black packer at the toiletry
shelves, *“I'd like this razor but 1
can't afferd R1,50, If | give you
50¢, won’t you slip it out for me?”
The Black shopper in foct works
for a security firm and is testing
out employees at e supermarket.
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“One can make more profit out of
loss prevention than by increasing turn.
over,” says Richard Shannen, OK's se-
curity consultant,

“This is why security officials are no
longer merely floorwalkers but are
part of the management team.”

If Pick 'n Pay, for example, could cut
its shrinkage losses by half, it could
Increase wages by 37 per cent or profits
by 66 per cent.

Theft

In the past four years, by tackling
the problem vigorously, the group has
reduced its shrinkage from 2.8 per cent
in 1972, to 2,6 per cent in 1973, to 2,5
per cent in 1974, to 2 per cent last
year.

Rene de Wet, general manager in the
‘Transvaal, believes it can be reduced
to one per cent.

Contrary to popular belief, theft by
customers — shoplifters — is not the
biggest source of loss to the big retail
groups. The companies’ employees are

husband 'their biggest enemies.
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Recent American studies attribute
ahoput 55 per cent of supermarket loss-
es to employee theft, 16 per cent to
shoplifting by customers and 15 per cent
to theft by vendors (deliverymen, eic)
with 12 per cent going te¢ bad chegues
and two per cent to robbery or bur

ary.

The pattern in South Africa does
not seeir very muech different, Errol
Ashman, managing director of Lodge
Service, the local arm of an interna-
tional company specialising in retail
security, believes staff in this country
are tesponsible for about 60 per cent
of losses and shoplifters for about 20
per cent.

He pinpoints the pointofsale and
backdoor as the most vulnerable areas
for loss. Most of the big groups agree
and in addition to taking their own
measures, they hire Ashman’s organisa-
tion to monitor their employees and
the effectiveness of their security
arrangements.

Honesty

Lodge sends undercover “shoppers”

and “deliverymen™” out tg the super-
markets, the former checking prices
marked on goods, testing staff for
honesty by a variety of ploys and test-
ing their alertness agzinst customer
theft, and the latter checking backdoor
employees and procedures there.
- Rene de Wet says: “We might have
an undercover person in a store for a
couple of weeks at a time. Generally
our stores are subjected to about three
months of undercover surveillance a
year.”

The most difficult dishonestysto spot
is by cashiers working in collusion with
a shopper — ringing up only a fraction
of the purchases made by a friend, rela-
five or domestic servant in their em-
ploy, or under-ringing the value of a
sale and pocketing the difference.

T AmT AT

- Pay Boksburg hypermarket

armlte roarm) kipn - his

Conceal

A suspiciously heavy packet of cereal
might prove on examination to have
a kilogram of steak concealed inside.

. Or the cashier’s casually probing
fingers picking up a roll of toilet paper
might discover a deodorant refill or
pantyhose tucked inside.

Cameras. monitoring stores are re-
garded mainly as a deterrent. Pick 'm
has a
couple of rooms each with a bank of
five or six cameras but improved enes
with zoom lenses are being ordered,

There is said to be no obvious pat-
tern when it comes to the kind of per-
son who shoplifts but stores in some
areas seem more vuloerable thagp

others.

Shannen says the OK in Hillbrow is
plagued by shoplifters. So are the
group's stores in Plein Street, Cape
Town, and on the cormer of Andries
and Van der Walt streets in Pretoria,

He also believes that organised shop-
lifting is more widespread than is gerne-
rally suspected.

“We have picked up shoplifters who,
when questioned, have disclused that
they have heen stealing to order, We
suspect there are probably several
gangs operating who show a sample
item fo a potential customer in Soweto
and if an order is placed they wil]l go
out and steal a garment to suit the
customer’s requirements exact
colour and size.”

Caught

Two young girls, aged 12 and 13,
were caught in 2 Cape Town store with
110 pairs of slacks between them.

“You've got to have an ontlet for
that quantity of goods,” says Shannon.

Assocom last year ranm & nationwide
campaign ageinst shoplifting. Mende]
Sender, Checkers vice-president (con-
trol} is one who dees not believe it
had any significant effect, and certain.
Iy no one else mentioned it to me.

This seems to support the view that
the major problem is not easual shop-
Lifting but professional shoplifting and
employee theft. In the US it has been
suggested that employees be given an
“honesty bonus” Trelated directly to
success in_combating stock losses.

Pick 'n Pay say they have something
of this sort already, since certain cate-
gories of employees receive a bonus
based on profit performance while ex-
grafia payments are made to other
staff members who detect dishonesty.

Another approzch urged by some
American industrial psychologists is fo
allow a certain amount of controlled
theft which would serve as =z safety
vaive for employee frustration and save
money in the long run. It is claimed
that this has worked in some US com-
panies, .

But while overseas social scientists

' may experiment and theorise in this

largely unexplored field of theft moti-
vation among emplovees, South African
approach is that zggression pays in re-
tailing — and in theft control,
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ETA’s Irwin Rudick . . . giving credit where it's due.

Fm. m/s]7%
FURNITURE TRADE

Polishing the image

Last week, the Furmiture Traders Asso-
ciation (FTA) spelt out to consumers its
“code of conduet” — the recently revised
terms under which it intends to do busi-
ness.

With the boom in television sales over
{at least for the moment) and continuing
inflationary trends, the FTA feels retail-
ing patterns in the industry need siream-
lining.

What this appears to boil down 10 is a
concerted effort to rid retailers of bad
debts. FTA president Irwin Rudick (MD
of Rudicks, the furniture store) is ada-
mant that this is the number one prob-
lem. “Bad debts.” he telis the FM, ~are a
great deal more crippling than people
realise. Last year the furniture business
soid R750m worth of goods — 16% of
the country's retail trade”. Bad debts. he
says, represent an average of 5%, or
R37.5m.

Rudick lays much of the blame on the
retailers themselves. “We've been to0
easy in the graniing of credit facilities,”
he says. “Customers have all too often
overextended themselves. Now we are
establishing a computerised credit con-,
trol bureau. This will enable us 1o check
a customers’ credit rating in just three
minutes.”

What benefits will the customer rc- '

ceive from the code of conduct?
“Plenty,” argues Rudick, “including the
right to cancel orders within 48 hours of
purchase, and the guarantce that goods
cold wili have no more than a 100%
markup.”

So far, only two retailers have refused
to join the 2 000 strong FTA, but Rudick
sees little future for them unless they con-
form to the code.

«The plain fact is.” he explains, ~that

if we hadn’t done anvthing to curb credit
risks, government would have stepped in
and done it for us. It would have jacked
yp the minimum deposit requirements
(for HP) and shortened the repayment
time.” He adds: ~The industry employs
300 000 people. If business were to drop
off due to credit curbs, there swould
suddenly be a lot of people out of work.”

The FTA aims to check on its
members through inspectors from the
Department of Commerce. Proven
offenders will be booted out of the asso-
ciation and have their names published.

Other rules are the prohibition of price
increases once an order has been placed,
and the compulsory tagging of prices on
alt items displayed.

The FTA takes its responsibilities
seriously. A management committee
meets every Friday morning, and the
provincial divisions meet cvery month.
Every three months. a national meeting is
held with provincial presidents.

Quite apart from trying to cure people
of over buying, the association is
attempting to add shine to a worn image.
«Some of the bad traders have given us
the image often astributed to used car
dealers.” Rudick complains. “That is
going to g0.”



Soweto traders and doctors have attacked the Government's new
move to force them to take out homeland citizenship before they
can work in urban areas.

This follows the ap- i~
nouncemeni in the latest !
Government Gazette (hat ,

¢ . all traders and profession- i
' al people in urban town- |
ships will have to be in
; .Dossession of 2 homeland j
, “citizenship certificate be. |
fore they can be dllotted
a site to trade or practise, But Soweto traders and
Teday, Mr Manie Mul- © ddgetors ¢lalim it 15 an
der, chairman of the West | attempt by the Govern-
Rand  Administration ! . ment to “bluff” itself and
Board. confirmed that this : : the world into thinking
was part of the ‘“new “that there are no Blacks E
deal” for Black traders . in South Africa and that !
which was first mentioneg Blacks belong to some dis- ;
by the Deputy Minister of tant homeland. t
Bantu Administration, Mr t  Dr Harrison AMotlana °
" Cruywagen, last Septem- ! said the Government was
i ber. ; CE

; A ; its |
. s o nined to have its
' Besides the citizenship ! i‘;‘fr?n {forcing people to

areas.” he said.

:
' Issue, Black traders would | ! artheid poli-
| Bet mhany new benefits he i z;cept the ap
i Sa’i‘(}ie benefits will in. Mr Shimane Eg;g?]a!l“]ﬁii
elude the formation of , .SUC’SI d“%ﬁﬁ,r; “race rela-
i Partnerships and traders 1 15 e-emis E'country. it is
- being allowed to sell more | , Hons in with business
. ftems than before. They { 1_-mterferm§l a blackmail of
will also be able to buiid | R ople”
bigger premises. ‘ ! tbg-ir aDavid Pooe, vice-
"IMPROVEMENT” ¢ president of the .SOLlCt]}lle:rl:-
Mr Mulder saigq. : -Tm“s"?al'gfnigf:rr;e. caid
! however, that businessmen » ber o sehinz to attach
- wishing fo enjoy these people wishi "2 homeland
privileges  should applv . themselves to voluntarily
: for homeland citizenship ¢ " shouid do s0 fted.
" certificates. ' and not be compelied.
. There was nothing sinis- | -

: ter in .getting 2 homeland ;
- eitizenship certificate, It !
1 improves the man’s quali- |

‘«fications in the wvwrhan °




Leading White, Black and Coloured busi-
nessmen plan to make a direct protest to
the Government following regulations
gazetted on May 7 which impese fresh re-
strictions on Black businessmen.

At the same time they
have demanded the spee-
ding up of. internal and

! external detente, which

they now see as ‘“ihe
imperative political and
economic key” to the suc-
eessful solmiion of South
Africa’s problems.

An official statement

e et T =

from Assocom, issued at !

the. end of a twe day
national executive seminar
said: “There is a clear
interdependence between
external and internal de-
tente, and the success of
the one is contingent on
the success of the other.
The chanees of social dis-
ruption and the loss of
confidence which it would
entail are greater if expet-
fationg — such as those in
the spheres of jobs and
parnings — are severely
jisappointed.
evolution in  Southern
Africz is inextricably link-
:d to sustained ‘eCoOnomic

Peaceful

serformance and business .
confidence, ‘Confidence 15 |

a fragile state of mind —
balancing fears against
hopes in the assessment of
the future.” 5

“DISMAYED”

Leading figures in Ass0-
com told me they are
«dismayed” angd ‘‘am
palled” by the May 7
regulations.

Among ofher things

they stipulate that:

® Black traders, busi-
ness and professional men -

will not be able to operate

in the urhan areas unless I

they first take out home-
land citizenship.

@ Traders will have to ’

be medically examined
and the citizenship and
medical regulations will
apply to any pariners or

¢ superintendent of a town-

ssistants in the firm.

@ The same will apply
¢ all directors and even
‘hareholders if a company
s formed.

SUPERINTENDENT

Another rtegolation —
nd the whole set is seen
by Assocom leaders as
cpunterpmductive at a
time when South Africa is |
opiing for internal
dialogue with its Black
millions — empowers the

ship in which a Balek
tr_'ader is operating to stop
him working if in the
superintendent’s  opinion
his financial resources are
“ipguificient.”

‘““We don’t believe
anyone, Black or White,
no secilon sector should
trade at either an advan-
tage or disadvantage with |
the other,” Assocom’s
deputy president, Mr § O
Goodwin said last night.

.oy,
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The Argus Representative
GRAHAMSTOWN.—In
spite of many repre-
sentations on their be-
haif the Indian traders
of Grahamstown will
have to-move’fo & re-
settlement area on the
eastern outskirts of the
town about 2 km from
thé main stream of
daily White traffic into
and out of thescentral
business area.. .

This is the Govern-
ment’s final decision con-
iained in a letter from the
Ainister of Community
Development, . AT Marsis
- Steyn, to M. W. H. D,
Deacon, the “Albany MP
who had taken up their
case with the Minister.

L ———
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tn his letter the Minis- |
ter says the circumstances .

of the traders do not if-
fer to any substantial de-
gree from those of Indian
communities in other
parts: of the couniry
where they -have either

already been . reseitled of !

ave in the Pprocess of
tesettlement. L
Tronically ~some of ihe
trading premises have
been repainted oF added
to in recent months gi-

ving tise to the expecta- |

tion that the Government
would heed pleas thal

they provide a public ser-,

vice especially in the sale
of --vegetables, fruit, milk
snd - bread in the most
‘gasily accessible situation
for White cusfomers.

- :CIRCUMSTANCES

" In his letter the Minis-
ter says there are no spe-
cial circumstances to wat-
rant a deviation from pol-
jey. He adds that five of
the husinesses will have
to close in any case as @
résult of the urban re-
newal scheme. ;

Po delay the project.
‘hecause of inflation would
bring only a temporary
teprieve and would seri-
ously hamper his depart-
ment's efforfs to finalise
the -reseftlement pro-
gramme at & time: when it
is almost ready with the

construction ' of the pro- .

posed shopping centre.
The Indian - population
of Grahamstown has re-
- matned - virtually - static at
about 240-people for some
fimé as many. of the youn-
ger generation move else-
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BLACK RETAILING G /,/76
Enter Pick n Pay

Are there signs of a change in govern-
ment’s attitude to trading in Black urban
areas? Till now, Black consumers,
already victims of low wages, have had
to bear the additional burden of higher
prices due to the small size of township
shops. Government resirictions on Afri-
can traders and refusal to allow super-
market chains into Black areas (FM

March 1 1974) have been the root cause
of the problem.

On the supermarket front, some
change is on the way. Pick n Pay is
presently involved in negotiations with
the BIC and homeland governments to
open up in homeland areas, particularly
BophuthaTswana near Pretoria. It is
hoped by Pick n Pay that the scheme will
be a pilot project resulting in similar ven-
tures in urban areas such as Soweto and
Cape Town’s Athlone.

W

Ackerman. ..
BophuthaTswana

Biack traders, while pleading for more
freedom to float companies, operate
chain stores and diversify, have bitterly
opposed the entry of White traders into
Black areas. But, says Pick n Pay’s Ray-
mond Ackerman, 50% of the shares in
the new venture will be owned by African
traders in the areas concerned.

In addition, African managers will be
trained by White Pick n Pay managers in
Pretoria, and the entire venture will be
handed over to African control after Pick
n Pay has recovered its investment.

“We see this as a major
breakthrough,” Ackerman told the FM.
“We will not only be able to offer goods
at reduced prices, but will be providing
assistance to African traders in the area.
We know that this move will not be
popuiar with everybody — some will ask
why Africans cannot open up siores in
White areas — but we see it as a step in
the right direction. We could make just
as much money in White areas, but this
venture will help to build a Black middle
class in the area as well as serving con-
Séimfrs' We see it as a contribution to

As far as Blagk traders in the common
area are concerned, however, the picture
remains unchanged. While a spokesman
for the Department of Bantu Administra-
tion told the FAS that an investigation
into regulations governing African trad-
ing has “progressed considerably™, no
concrete changes seem on the cards in
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Chamber of Commerce in
bid to cut bureaucracy

EAST LONDON — Creep-
ing socialism in South
‘Africa came under discus-
sion at the quarterly
meeting of the Bast
London Chamber of
Commerce hete yester-
day, together with its
detrimental affect on in-
flation.

As a resull, the East
London Chamber is to put
a motion before the
forthcoming Border
regional congress of
Chambers of Commerce,
requesting Assocom o
take up at the highest
jevel the Government
measures which are prow
ing expensive and time:-
wasting to the small

business firm.

This matter was ratsed
by MrN. vyenter, who gave
instances of sttempts 10
cut down on paper work
and the need 10 send che-
ques for amounis as little

| as 30 cents each month, by

sending SiX months at a

Separate forms had to be
month, and separate che-
ques for each different
department.

" wrhis is bureaucracy at

' its worst,” said Mr Venter.

~1sand there must be
thousands of businesses in
South Africa affected this
way. Just think of all the
time and money. being
wasted unneccessarity. "

N. Orsmond said

Mr G-
he had given the anti-

h[—_ e

inflation campaign comn
siderable thought, and he
felt those responsible for
it had not given sufficient
thqught tg advantages
which could be offered to
anyone willing to take
part

harder if he merely has to
pay most of his financial
rewardsbackin tax?”

He said this attitude had
become most noticeablein
Britain when pay as you
egrn income tax system
had been introduced.
«Then the worker was
able to see in his next pay
packet that if be had
earned, say, £90 for work-
ing over 3 week-end, he
had paid pack three-
quarters of it in income
tax.-And he was not
prepaed to continue doing
that.”

Mr Orsmond gaid that
South Africa, instead of
being 2 capitalistic

|

B6 VelolYe -

country was becoming
more socialistic, and that,
unfortunately, most of
those who advised the
Government were
socialists.

“gy that I mean they do
not have to go out into the
world to work for a living,
but are int a Government-

protected position, where !

they start at eight in the
morning and finish ata set
hour later in the day. And
no-one seems o bother if
they spend the first part of
their day in reading a few
newspapers.

“In a capitalistic state, if
you are not prepared 1o
work, someone glse comes
along and takes gver youl
position.”

‘He asked members 0
give the anti-inflation
campaign some thought

views, as this item was on
the agenda for the
regional congress.

— BUSINESS EDITOR

e ——
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A R30000 roadhouse-restaurant was ‘_%

ransacked last night after the owner
had received telephonre threats from
what he ealled “Black Power mili-
tants.”

The roadhonse-restaurant is the
Pickin® Chickin’, opposite Alexapdra
Fownship in Louis Botha Avenue,
Sandton.

The owner, }r Tom Dennen, said
today the callers had demanded egual
facilities for Black and White cus-
tomers.

“It's just not pessible,” he added.

EEPRIERY FARTES & - e P e
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“ tried to explain the laws of the
conntry, but they wouldn’t under-
stand.”

Mr Dennen, an American, said he
had concreted an area alomgside the
restanrant so that Africans could drive
i,

He had also provided tables,

“Jt is impossible to serve Africans
from the same hatch as the Whites,”
he went on.

“I4 is also impossible to provide a
small restaurant for them as the
Whites have.

[ STV IO P

Windows smashed out. -
Frames smoke-blackened l
by fire. This was the scene
at the roadhouse restaw- ;
rant foday after it had ;
heen attacked by men de- !
scribed by the owner as @
Biack Power militants. He
said they had: made threat-
£ning telephone ‘calls to
him demanding equal fa-
cilities for Black and
‘White customers. They re-
fused tc understand why
this was not possible, he
= added.

I

“There is just not room.”

In Iast night’s attack windows were
smashed and curtains set on fire.

The raiders broke into the Litchen

? 73 started fires.
> Food and cooking pots and pans

were scattered over the floor and the
resiaurant forecourt.

Mr Dennen said: “The callers
have said they represent a Black
Power movement.

“They warned this would happen
if 1 didn't bow to their demands.”




“A revolutionary rewmnal shopping cenire’
on ithe horder of Soweto., featuring super-
markets, furnitnre shops, offices and a
hawkers” market, will he discussed at to-
day’s Johameshurg City Council meeting.

Soweto lacks such shop-
ping areas beecaunse of
slriet conirals on business-
men.

The propesed centre, {0
_be establisheq by White |-
capital, is on 30 ha of: |3
ground on the old Potchei_
stroom Road next tu
roka. =

The developers : 'pl‘_eim‘

" two depariment storef,”]

. two forniture 'stores and

a complete range of spe—
 cialist shobs. :

QFFICES

“Stares of this type are

" pon-cxistent in Soweto and

they would do mueh to re-

duce the weekend rush to

the city centre,” added the
developers.

Building = sociefies,
 banks, Government offices
. and offices for Black pro-
fessional people, would '
“also be opened,

“As patt of the pm]ect
it is intended that in time
all buildings would be
owned by Blacks” it is
claimed.

The scheme needs the
approval of the ' Admini-
strator of the Transvaal.







This is the warning

Assocom

A WARNING fo White
businessmen to - in-

fluence political change -

or face economic disas-
ter was ome of the
points the “Rev Alan
Hendrickse intended fo
stress this week in the
speech Assocom did mot
want its members to
hear.

Ap ipvitation to Mr
Hendrickse, the Lahour
Party's execulive chair-
man, 1o gddress
Assopom’s Tegional com-
fevence at DMossel Bay
was withdrawn because
of his controversial
politics. He had been in-
vited to speak on the
Theron Commission’s

Now Mr Hendrickse
hes told-the!Press what

o

its;men

e ——n w s,

Assocom _dig not want

"] was going to ex
press surprise at the
polifieal T e com-
mendations of the
Theron Commission
because; although it was
appointed by the Gov-
ernment, it made recom-
mendations contrary to
the Governments
policy.”

The commission
however, only dealt with
the Coloured people and
it was imperative that
any politieal deal should
include the Adricans
and the Indians. The
economy rotated around
the Black people
because of their working
and buying power. .

White businessmen
should listen fo the

Black voices clamouring
for full participation in
the law-mzking
machinery.

Because of the
political situation, the
econpmy Wwas insecure.
Since the Soweto upris-
jng there had beea 2
decline in npew in-
vestments and imports
were exceeding exports.

The economy depend-

ed orn a sound political

system and uoless
recognition was given i¢
ihe political aspirations
of the Blacks it would
suffer and the White
businessmen would sui-
fer.

Commerce had the
power o influence

change and it should
divert that power in the
right direction to see
the political aspirations
of the Blacks were met.

“] was going to tell
them bodies like the Ca-
binet Council would
never satisfy the
political aspirations of
the Coloured people oOF
the Indians.”

Mr Vorster had shown
contempt for the seo-
called recognised Col-
oured opinion by con-
sulting a group of
unrecognised leaders
and discussing a
political direction
already rejected by the
people.

Mrs Ada Jansen was
a political nonentity

4 S‘Tieig .

and she would Temain
one in spite of the
Government’s  attempts
to build her up.

White businessmen
should think deeply
when the Blacks spoke
about their true leaders.
In the end it would be
the true leaders who
would matter and at
tempts to force leaders
on them would not
work.

White businessmen
should show their good-

will to their workers by -

paying the rate for the
joh, There were no laws
preventing the private
sector paying egual
salaries. They should

- greate jobs to get their

workers in technical
training programmes
znd offer bursaries.

didn’t wantto hear

Tribune Reporter  {& I X /7




~CAPE TOWN -— A series
of measures: aimed at
eliminating points of fric-
tion and “outmoded prac-
tices and usages” was an- -
nounced by the President
of the Senate. Sen Marais |
Viljoen, when he opened
‘the 1976 session of the
Coloured BRepresentative
. Council here yesterday.
The measures included:

Permission for
S :Coloured and Indian
- business undertakings to
I -he set up outside their
group areas: .- _
The ending of séparate
facilities at public
buildings snd ai scientific
-and culiural conferenvces; -
The relaxation of
restrictions barring
- Coloureds from serving on -
-the execulive of mixed
trade unions; and

(2 @

.
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Greater involvement of
Coloureds in matters con-
cerning housing and
squatter problems.

Sen Viljoen praised tha '

CRL liaison conunittee for’

its wiilingness. for
dinlogue and peacefu!
negotiations. | ) -

“One matter whig-h is
still receiving pertinent
atiention at the liaison dis-

© cussions is the removal of

wihat can be described as
outmoded practices and

.usages in the national ad-
Y ministration which cause
- dissatisfaction among the

Caloured population

_group,” he said. -

. Among the Government
decisions was a new
regulation concerning
‘general indistrial areas.

. “Here it has been decid-
ed that such areas should

héve no group character,
but should be freely
available to Coloured and

“Indian enterpreneurs as

well to establish their in-
dustrigl
there.

1t haas further been

approved that in cltios and -
large towns, more liberal "

use will he made of the

provistons of Articte 19 of -

the Group Areas Act, for
“Indian and Coloured

{raders outside Indian and .
- Coloured group areas.” . -

Sen: Viljoen said the
Colsured people had com- "

plained, that compegnsa- -
tien for Coloured proper-.
ty expropriated as a result

of the Group Areas Aet for.
slum * clearanée schemes-”

was inadequale, gnd sym-
pathetie Government con-
sideration could now . be
given to the matter. - )
“Concerning the restrie:
tion on Coloureds 1o serve
on the executive of mixed

 trade unions, it was decid-

ed that the Minister of
Labour would grant ex-
emptions to provide for
Coloureds te serve on
such executives, with due
consideration to the
membership of the rele-
vant trede unioms, and
also to ensure that minori-
iy, groups were not com-
pletely eliminated.

“Satisfactory gnidelines

_have also in the meantime

" been laid down by the

Government for the solu-
tion of problems which ex-

“ist with regard to separate

enlrances, separation
noetices, separate service
poiats, separate telephone

booths, at public offices-

where these no loager
S8rve any purpase.

“It is also afcepted that
Coloureds can participate
equally in conferences for
selentific and cultyral pur-
poses and that at such
events separation
measures conecerning
meals, refreshment and

‘such matters will not -
' operate.” T
Ser Viljeen said' there '

"showvid be separate

v

‘undertakings -

. consideration. by the

- be agreat improvement in,
" community facilities ‘in:

- Cordmunity ‘Developmént:

- authorities for' Coloured:

.gatients at any hospital -

probiem.

hospital’ wards for the
various “"Fopulation

groups, but there was'ne
legal prohibition gn"

oeing treated by a doctor -
of thelr choice, ;7

Renewed. atfention. was
belng ‘given' to ‘saparate’
ambulance facilities and
haspital boards wouid be .~
constituted with regard to
the hospitais and popula-
tion groups they served.
- “The:-administrators:
will -alse’ be reguested to,

points of friction. exist or
may arise”in future, for

Cabinet.y . 7> :
Sen Viljoen said hHé
hoped there would soen

Colourad areas following
suggestions which had
been made by g Communi-
ty Development: com-
mttee. oo it
Sen Viljben.also!an:
nounced that‘i'working
committees, "on’ whick. :
prominent Colodred peo- -
ple would serva, would e
established -to co-operate
with the Department of,

‘relevant
municipalities on- the
planning of Colotired !
residential” " areas;
Coloured housing and the -
bandling of the squatters

. X - F i
The present system ‘of
local goversiment manage-
ment cominittees had
never been seenr' 23 the
final answer 'to the
aspirations and clairhs of
locat communities to have!
a say in their domestic af~*;
faiys, and the creation of

urban areas would .be
vestigated.. ;v

“Thereis, ir” pringi
no chijection to co
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Reef traders

West Rand Bureaul

Two Indian shops have
been refused the right
to trade in 2 new com-
plex in Krugersdorp
by the Department of
Community Develop-
ment after the town
council approved their
right to operate there.
They stand to lose 2
total of R25000 al-

ready spent on fittings. j

The Bazzar and Cycle
Works shops in Markel
Sireet, with stocks of
R50 000 and R16000 re-
spectively, Were given
notice after 20 and 30
years by the OWEHET,

After their applications
were approved by the

. Krugersdorp Town Coun-

¢il the concerns .rented
two shops in the Dew
centre.

“CONTENTIOUS

«We had mo doubt the
Department of Community
Development would grant

“aur applications i view

of Tecent assurances hythe
president of the Senate,
Mr Marais Viljoen, and
Cobinet  Minisiers

trading rights for Indians
and Coloureds would be
relaxed,” a director of the

i Badzaar said.

e said his firm spent
R15000 on shop fittings
and Cycle Works had
spent K10 000.

The hazaar was gixen 1o
reason for the, refusal by
the Depariment of Com-
munity Development
Cycle Works was fold ac-

acommodation must be
L ———

sought in a “less contern-
tious area.”

Asked what this meant
a gepior administrative
permit officer for the de-
partment said the Indians
should _appl? to trade in

areas in which Indians .

were already irading in
the town.

He said it would be con-
tentious for them fo move
into a White shopping
area.

loss

20
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DIT IS goed en wel om die gedagte van

| Koop Suid-Afrikaanse Ware aan te
moedig, maar wat help dit as sommige
van ons produkte nie die mas opkom
nie?

Baie mense stel die vraag, en so ook
dte Verbruikersraad in Pretoria, wat pas
At@pname in dié verband gedoen het,

SSTTO KRAUSE het mnr. JOHANN
YERHEEM, direkteur van die Verbrui-
kégsraad, gevra om sy mense se saak te
stél téenoor dr. HENNIE REYNDERS,
ulvoerende direkteur van die Gefeder-
eerde kamer van Nywerheid, wat na-
mens die fabrikante in Suid-Afrika
praat:

Mnr. Verheem, w Verbrui-
kersraad het bedenkinge oor
sekere aspekte van die ge-
dogte Koop Suid-Afrikaanse
Ware. Wat 15 u klag?

VERHEEM: Daar bestaan
nie realistigse mededin-
ging tussen stkere plaasli-

ke en Ingevoerde produkte

wat gehalte en prys betref
nie. Sommige SA produkte
vergelyk baie goed met die
ingevoerde. Ander steek
sleg af wat prys en gehalte
batraf..

kers, handelaars en ver-
vaardigers kennis moet
neem van gehreke aan som-
mige SA produkte en van
mededingende pryse.

Dr. Reynders, wat is u
kommentaar op hierdie ver-
skynsel?

REYNDERS: Ek wil mnr.
Verheem net eers vra hoe
die steekproef geneem is.
Hoe groot was die monster

wat in die vervaardigings-
proses gebruik is.

Ten tweede kan dit 'n
geval van ,dump”-pryse
wees, dat die buitelandse
fabrikant verkoop teen pry-
se wat ver benede sy pro-
duksiekoste is, en dat hy
uitvoer na 'n land soos SA
om sy produksie-omvang te
handhaaf,

'n Derde faktor is dat die
buitelandse fabrikant spe-
siale aanbiedings doen
bloot om van voorraad ont-
slae te raak,

Ten vierde is dit in 'n
internasionale resessie
glad nie vreemd dat fabri-
kante goedere teen buiten-
sporig lae pryse verkoop
om hul fabrieke asn die
gang te hou nie. Dit ig

alle ware in die winkel is
goedkoop.

Voorts kan daar verskille
Jn die afslag op die artikels
wees omdat die handelaar
daarvan ontslae wil raak.

Ten laaste: ons moet
onthou dat die loonstruktu-
re en die pryse waarteen
grondstowe verkry kan
word, internasionaal groot
verskille toon. So bv. is
loonstrukture in sommige
lande heelwat laer as dié
van ons swart werkers, om
nie eens te praat van die
ander bevelkingsgroepe
nie. :

o
Mnr. Verheem, het die
Verbruikersraad ’n ant-

van die ondernemers wuit-
gaan — om hierdie proble-
me deur middel van onder-
nemingsgees te bowe te,
kom.

REYNDERS: Ons fabri-
kante het nog altyd die
uitdaging aanvaar. Maar
daar is sekere faktore waar-
aan ons niks kan doen nie,
bv. die grootte van die SA
mark, en probleme in ver-
band met voldoende be-
skerming deur middel van
invoerregte op goedere wat
teen buitensporig lae pryse
ingevoer word om redes
wat ek pas gencem het.

Maar kan u fabrikante nie
meer omtrent die gehalte
van hul predukte doen nie?

VERHEEM: Dit lyk juis

KAN GEDOEN WORD

OOP GESPREK

07170

KRAUSE
gosels

met

Mnr. Johann Dr. Hennie
Yerheem Reynders
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KOOP S.A. WARE: STUKKE MEER

om die waarde van hierdie
produkte onder die ver-
bruiker se sandag te bring.

Die snob-waarde van baie
produkte is aan die kwyn.
Dit laat ruimte om trots in
die plaaslike produk by die
verbruiker te kweek.

Die SA Buro van Standaar-
de kan mos 'n groter rol tem i
opsigte van gehalte speel?
f 1I:]EYNDERS: Ongetwy-

eld.

VERHEEM: Ek stem
saam. Die Buro se gehalte-
merk is vir die verbruiker
van onskatbare waarde. Dit
is noodsasklik dat die on-
dernemerskorps meer fe-
bruik maak van dié merk,
ook in hul bevordering van
verkope.
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LITICS IS
DUTY SAY

T———

PORT ELIZABETH. —
The Association of
Chambers  of Com-
Mmerce  congress here
this weelk showed, for
perhaps the firgt time,
that alf businessmen in
South Africg — Black,
White,  English and
Afrikaans — realise g
drastic improvement in
race relations is meces.-
Sary to cure South
Africa’s economic ills.

It also became obvious,
following the Prime Minis-
ter’s controversia) ‘hands
off politics’ Opening

political  ang economic
policies werp welded so
closely together it had
become impossible to find
the jein.

Speakers at the con-
Bress which {neluded some
of South Afriea’s top
financlal an'g economic
~brains  showed many of

~South Africa’s raciaj poli- :
ties were causing eco- cm’{;l;g gm\ﬁ wg:; 211(310 ?’B!f. !
" nomle ills and most of he 4 by the president ¢
inm ortant motio?'ls odetalt ‘ ‘ : FI‘OI‘I‘I Pel'er GOOSQI‘I the ' National African |
wiga by the congress had Fedel"atlon of Chambers
a race relatilcims theme, " g{utstgﬁlmgrce, hMr “Sa;]m f
! u- - Yane, who said he
atmﬁeu{:ﬁé tsﬁfn?yfeﬁhi,f in  tles in keeping wity their Before the congross  ryee, Including job peger. Was ‘very heartenegd’ by
"3 paper by the chaitman training ang edueation | , | closed, he said: ‘We don't vations, a better and more Assocom's attitude,
shout  things  from the  himane dea} for migrant Both men siressed the

of -the Banty Investment and an Increasing parti-
. P, raoftops, However, there Workers ang the {m. resent o i .
Coporation My S. P du cipation in the adminjstra. aie economic jlig and plementation of those of Rical s}tcl?ant?tﬁm 3??23?35

1 . N
Toit Viljoen tion and government of one, oOf them flow from the Theren Commission  them gg g as White
INCREASE the country.’ political pollcies, recollgmendations o Ith a é businessmen,
. ‘We will got nowhere by wou encﬂumge oloure
" He saiq: ‘Black, INTERVENE confrontation, but when business development, : PRACTISE
Coloured and Aslan Soutf necessary we will inter. It was during the "gem
Africans are going to con. After (he dust hag vene, put our cage and gy, on the elimination of Mr Mutsuenyane poin- -

stitute an increasingly lar-  eleareq following Mr Vor. ask 'for meodification or diserimination that Mossel ted out that during” the
-Bel proportion of the po«  ster’s hotly debateqd change — jt jg our duty Bay delegate My A, N, recent disturbances the
Puiation of this country, Sbeech the newly elected 1o see that this country Vincent urged tnat Asso-  WOISt affected were Black

/They wiil beecome in. Assocom President, Mr g, YYmaing economicaljy com  pet the backing of  businessmen who were
creasingly urbanised, . 0. Goodwon, of Pretoria  viahle’ - the Afriksang business or. Seen s the ‘haves' in g

dustrialised, betier edu-  made it cleay Assocom The motions af the con. ganisations to fqpm a  Society of ‘have nots.’
« eated and more tonscious weoyig continue to pe gress  dealing  with Tace  united front on the race It was also pointed out
. of t-hei}{ fights and role in gleard c(Im ecnnlomicl mn:- relatilons - ali I}CCGDtEd relations igsue, . at the congresg that while
-~ our society, Ere and on politieg mat-  unan mously «—. called for B organiseqd commerce was
‘This will entail the pro-  tepe  Wwhen they affecteq the elimingtion of diseri. byfoé{g\gli‘ngsaeusllcrggar tp;ea urging reforms  n race
vision of work opportunl-» the economy. mination gn grounds of eXecutive digector of thg ﬁelt[ltions businessmen had
— - . — »uiﬂ‘-.u._w-a.;._.ﬁ__,;_nn,,ﬂ linstl... Betler learh to praetise
. N - [ eltnstle .2 I"h SR
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an
', \ industrial  organisations
oo should get together and
: ‘ form a united front. -

__ URGENT

The move was imme-
diately backed by one of
the few Black delegates at
the congress, influential
Indian businessmen, Mr C.
T. Phoola of Durban. He
gsaid he supperted the
move although Ie de:
coribed it as ‘a very mild
request considering the
urgency of the present
political and economic
situation.’
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Hours

| and there are far fewer

. joped and the applications
. are ahsorbed by a vast

\
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Port Flizabeth said it was .
no use asking the Govern-
ment to make changes if SNl
businessmen were not pre- N

pared to make them. N

CONTRIBUTE -/

“We wmust have a look at 7/~
how much we are pre- /.l
pared to coniribute o i
proved race relations,” he
added.

Other speakers eX-
pressed concern that some i
of the few concessions (i
made by the Government nit
top improve the lot of U J
Blacks had not got off o
a very promising start.

Mr M. Gardner of
Springs said the statement
by the Government OR - A4M
home ownership had been”
welcomed ‘but a_sourness
seems to have developed
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applicanis than expected.

SPONGE

“Investigations show
that an Alice in Wonder-
land situation hes deve- -

hareaucratic sponge with
only a liftle of the origi-
nal intention {iltering ..—.--=--
through.’
Few of the long row of }
| Government secretaries
and deputly secretaries
had much io say oD the -
question of improved race
relations. R

PROTECTED

The only one to speak
out — on job reservation
— Mr 8. P. de Villiers,
Deputy Secretary for
Tabour, said job TeseTva- M J
tion laws would never be
repealed  as the White
worker ‘had to be protec-
ted.

It was abvious that As-

ey

ature (after Trolh
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socom had got 2 jong v sunrude and gisvas

~ 11 15 teihs jﬂi g -
ns showing 8O0 O giogte ahead of it fo

it hine indicating sannss 1nd sunset. a-h exampl make progress with any of

- meters. grveit 3t wp o iigures.}

the resolutions it passed
dealing with race rela-
tions.

This was summed up by
Mr Mutsuenyane who said
near the end of the con-
gress: ‘How many of your
good resolutions will be
imptemented? How many
of the resolutions you
passed last year have been
implemented?’

v
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By Neil Behrman: LONDON

A TOP Black pusiness Mat said this
week fhat i would he a disaster 1o
think of replacing the capifalist 5

tem in South Africa. 24 (OL%&Z)

Mr Sam AMolsuenyane, chdirma!
the African Bank and president ©
the Natlonal Afpican Federal Chamber
of Commerce. told me: “The African
1s hasically a capitalist. From {ribal
days a man's wealth was assessed In
terms of catile. 1 don't helieve Blacks
want to hecome communisis.

‘wapont 220000 Blacks come wn 10~

the lakour market each yearl. t don’t
{hink a communist system wilt creaie
jobs and oppurtunities as successfully
as capli.aiism.“

Nr Moisuenyane was asked to colv
ment on the fact that Mozambigue,
Angota and other African states had
gone communist.

He repiied: “If the Peoriuguese had
not fought with the Blacks there would
have heen lime for an alternative
systent.

Opportunities

wj eommunism succeeds In South
Africa, it will he hecause Wwe have
falled to make free enterprise succeed.
Through apartheid the South African
Government restricts free enterprise.

“RKlacks are fopked upon as labour
and peasants. If you want communisnt,
keep them down. If nol, then give them

opportunities. i Blacks own homes_

and have a share in the country’s
wealth, then they will defend <¢aph
talism. At the monent, Blacks ,are
capitalisis withoul capifal.

«“3ir Vorsier musi move faster than
his people want him to. But the situa-
tion is so threatening that 1f he does
pot move nOW there would he even
greater danges-

e must call 2 national conven
tion of all parties and racial groups.
Everyone must concede {he exisience
of separaie development and from this
point work fowards changing the
system.”

Mr Motsuenyane was in London afler
a visit to Sweden to attend & com-
the Iniernational Chamber

MR SAM M()TSUENYANE
Capitalists without capital

of Commerce. of which he s a2 council
membher. .

He has also spoken to British in-
dustrialists and economists and has
visited the United States.

Oiher points he made in our inter
view weres

@ Whites tend 1o exaggerate the com
sequences of change. Bul the couniry
has balanced Black ieaders who have
hecome refined by Westlern sociely
and the industrial complex. Generaily,
Southy Africa’s Black leaders are
superior (o those in the rest of Al
rica.

Wrbn_g time

@ Concessions lo Blacks arée a problem
of good soluiions at the wrong time.
“We have allowed evenls te overlake
gs. The winds of change have turned
into thunderslurms."

@ If the Blacks had had weapons they
would have resisted ihe police more
sirongly during the riois. Wwithout
these weapons, they are heginning to
realise that the economy Is the Achtiles
heel. They know they can wreck the
economy by withdrawing their labour.

@ It is not in the interesi of Blacks
to reduce foreign investment o Soulh
Africa. 1t would create more unemploy-
ment. It is foolhardy io pelieve that it
'\:nuld provoke them to revoluiion.

ference of
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Call fo

The Argus Financial Siaff
BUSINESS leaders would
be failing in their duty if *
they denied themseives
their right to approach the
Government on matters
which they believed would
elminate friction points,
purely on the grounds
that  the advice was
inimical to Government
Dolicy objectives, said Mr
Hymie Wolffe, past presi-
dent of the Association of
Chambers of Commerce,
Fortunately this right
had been confirmed last

L
week by the Prime Mini-
ster, Mr B, J. Vorster, wheo
reiterated publicly that
commerce and indus
had the right to disagree
with the Government and

to make their representa-
tions.

‘But his Government
quite nalurally was not

I sing

from

Mr
Wolffe said in Cape Town
today.

amenable to attacks
public  platforms,

Speaking at the annual
lunch of the Cape Cham-
her of Industries, he called
for a unified national
chamber of commerce and
industry te provide ‘a uni-

fied platform for express-

ing our common but

changing economic senti-
ments.’

There was no longer
any justification for the
historic  separation and
wasteful duplication of
effort by organised com-
merce and industry. '

All three organisations

-~ — chambers of commerce, !
! industry and the Afri. |
. kaanse Handelsinstituut — |
spent much of their sepa- |
rate: budgets in evaluating
the consequences of offi-
cial policies and their im-
plementation.

All monitored the eco- |
nomic and business situa-
tion’ angd of late have been
making the same recom-
. mendations as to adjust-
ments in economic policy.’

All were trying to ofiset
the ‘rising tide of anti-
business sentiment which
seeks to. place the blame
for what has gone wrong
on the shoulders of busi-
ness. . )

‘Perhaps if we had COm-
bined our forces earlier
we might have been more ;
successful in those areas
ouy Suigm ipterfere
4] UsaMlaq pamaeal o
Ii& Jusiostde jemy ansiu
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PORT ELIZABETH—The Mini
yesterday promised to investigate comp
country’s agricultural set-up, hut warned that

after the dwindling farming population.

The number of farmers ¢

had been shrinking by
_ about 2000 a year and
" now stood at 73000, he
told the annual Assoconm
congress here, adding:
“Phese are the people I
am fighting for”

The days of inef-
ficlency in farming had
gone, he said, and esca-
Jating costs meant it now
sgols about R200000 to
estahlish a new economic

farming unit - “znd it
js not easy today to
make a success of farm-

o ™

He defended the pre-

sent setup of control
toards and said the
interests of

were always considered.
Attempts were being
made to streamline the
bozyrds, he said. but basi-
cally they were doing a
sound job and added

ster of A;grieulture,
ints by

cOnsSUMers

Mr. Headrik Schoeman,
businessmen about the
his main task was fe look

only a minimatl amount
of the cost of products.

Answering  questions
from delegates, the Min-
ister said the registra-
tion of bakeries and bhut-
cheries was necessary io
ensure that the »small
man” stayed in business. -

He dismissed sugges-
tions that the control
hoards should do more
researcht work, and said
the Department of Agri-
culture had the higgest
research department in
Africa.

Its staff, he said, would
be enticed away if other
bodies began duplicating
the department’s
research work. This had
aiready happened in cer-
taip cases.

On co-operatives, he

said that if they were

subjected to the same

taxes as ordinary, coml |

panies, they would thdn

i el

e p————
.

not be subject fo present -
restrictions and would. be |

able o sell all ranges of
goods, )
Every effort was being
made to extend elec
tricity to more farming
areas, he said, but as the
cost of electricity
mounted farmers Wwere
finding that it paid to go
back to diesel engines for
their pumps. — (Sapa.)
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B F_erment in
South Africa’s.
B political scene

HE NEED

A BLUEPRINIT

/ 76 Kun T_

Y

OF DESTIN

By FLEUR DE VILLIERS
DR JAN S. MARAIS, leading Afrikaans financier, has
cailed on the Government to produce a “drastic, dra-
matic blueprint of destiny” o save South Africa from

chaos. :

The world, he says,
believes Suouih Africans
are “playing the party
political game while the
country is burning.”

Dr Marals, head. of the
Trust Bank and of the
Sputh Africa Poundation,
has just returned from a
trip to the Far REast, the

Y

%

South Africans play
while country burns,

ot .;:’-,:-

S

_ United States and Europe.
He says in a hard-hitting
statement that South Afri-
‘ca is suffering from a cre-
dibility gap in important
circles abroad.

While its resources and
strategic pusition are
acknowledged, it is regard-
ed as “out of step, an em-
harrassment 1o be involved
with, and a maze of dis-
cord”.

“Major reasons for
credibifity gap are:
@ No worthwhile action
has bheen tu  dis-

the

DR JAN MARAIS
“(:hastly inevitable”.

taken

says Jan Marais

mantle discrimination, de-
spile  promises made two
years ago;

® The Angolan episode,
which was seen as a disas-
ter for South Africa and
tarnished its image: |
® Unimpressive state
menls about the Soweto
Flots.

Pretoria’s pulicy on
Transkeian cittzenship was
seen in the West simply as
a “numbers game gim-
mick™ designed to main-

tain White dominance —1
“regardless of reason, jus
tice and morality™. ¢

Dr Marats believes South ™
Africa must ‘design a po- =
liecy which moderate mem
hers of all racial group
would work and fight for
“rather than plunging
headlong inty the ghastly
tnevitable”.

1t must be a policy whic
South Africa could sell andg
justify ahroad, which;
would ant exclude a kS
designed and refined home-%
lands or federal concept” ¥
and would ‘ensure a secure
and happy future for all.

It would be a fturning
point and South Africa
could expect active support
from many quarters 1o
counter comimunism  in
Southern Africa.

e
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A NUMBER OF LEADING industrialists
and Government personmnel are appealing
' o South African mamagement to. give
workers all possible incentives and fringe
benefits to help develop a stable
workforce.

Recently the Minister of Mines and
Labour, Mr S. P. Rotha, appealed to in-
dustrialists to give workers every opper-
tupity for seli-development, warning that
the country’s economic growth depends
on a peaceful, motivated work force.

The labour problem in South Africa
should be approached qualitatively, net
quantitztively, the Minister said. He
pointed out the rewards to the employer

in providing good working conditions in
terms of increased productivity, adding
that each year more than 2 000 workers
are fatally injured in occupational acci-
dents and 32000 suffer permanent
disablement. The cost to the couniry is
estimated at R35 million a year.

Concerned industrizl leaders point
out that there are four main areas where
South African management can .assist in
building a contented, productive black
workforce:

® Better fraining facilities in the
work place.

# Better inplant feeding schemes,

® Better leisure-time faciiiﬁes_.

& Assistance with home ownership.

Ed Verburg, of the Johannesburg
Chamber of Commerce, this week urged
members to Invesfigate black holiday
resorts for their workers. He says it is

surprising how little is known of the
holiday resort for blacks at

and reap the rewards

By MADGE SWINDELLS

=)

Keep workers happy

N

Umgababa, on Natal's South Coast,
developed by the Xhosa Development
Corporation. If is not wellknown that
four camps in the Kruger Park provide
facilities for blacks.

There are a number of holiday

resoris and rest camps throughout the
country and indusirialists should exa- -
mine the possibility of offering one-week .
holidays for two as productivity rewards
or in reeognition of long service.

Basil Myburg, general manasger of
Ebony Homes, a company recently set |
up to provide black homes, says this |
week that large sums of money are cur-
rently being allocated for the provision
of black homes and it is only a matter i
of days now hefore the legisiation is i
finalised. !

He urged industrialists to consider :
loans to deserving employees so that they :
can pay the deposit on their own homes, °
He points out that the Government’s plan .
to give blacks a 30-year tenure on homes
is an important step towards stability
and peaceful co-existence. ‘

“The Afrieans’ desire for betfer condi-
tions is evident in figures from the West
Rand Board, which show that during
1975 the Board approved R600 000 worth
of development in black homes. When
a black wanis finance for a new home
he is asked for a3 ten ‘pereent deposit
and his employer is asked to agree to
deduct the monthly repayments from his
salary.

“This need not place too great a
burden on the employer, but would pro-
duce considerable returns for industry
in the Iong run, in terms of ineregsed

productivity and a more stahle work
foree,” )
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more

rights

in business

‘Own Correspendent
The Government is think-
ing of extending black
business rights in urban
black townships.

This includes allowing
white know-how and per-
haps even white capital
inta the black townships.

However, the Deputy
Minister of Bantu Admi-
nistration, Mr Willem Cruz-
wagen, says nmo firm deci-
sions had yet been taken.

He said be discussed
certain matters with the
National African Feder-
ated Chamber of Com-
merce (Nafcoe) and askéd
the organisation te come
forward with proposals teo
improve . the pasition | of
black businessmen.

He also proposed that
Nafeoe meet him on an
annpal basis for discussion
in this regard.

CAPITAL

Certain  matters have
alss been referred for
consjideration to the Ban-
te Affairs Commission, in.
cluding the question of
investment capital for the
black townships.

Mr Cruywagen said he
believed black business.
men had to be given het.
ter facilities, but the ques-
tion was where the eapital
for this should come
from.

“Actually, Nafeoc does
not really want white €ap-
ital in the black areas, but
ways could be devised of
getting  white know-how
into the areas,” he said.

He said he had sugges-

ted to XNafcoc that the
immediate problems of
biack businessmen be
deait with, Ilike floor
space for shops and the
better use of existing
business premises.

Curbs on black business-
men, like limiting them to
one undertaking, could
also be reconsidered.

Mr CruywaZen pointed
out, however, that the
present limitation was not
an absolute rule, and fhe
businessmen could appi¥
to have more than one
business.

On the  question of
white capital and the
egighlishment of super-
markets in the black
townships, Mr Cruywagen
said there was also the
small businessman to
think of who, might be
pushed out of business,

177332 [Go),



Company liquidationg
rise by 20 percent U

Industriaj _Reporter tg I” ~[/Ls

The latest short-term €conomic indicaggrs pubﬁ'shed by
¢ Department .of Statistics in Pretoria show that 308
COmpanies went - under in the year Up to the end of

apparent, with the mumber of jobless rising by §0 percent in
the year up 1o the end of Gctoher. |

‘There has also been 5 drop-off in the number of pew
Company Tegistrations,

fisolvericies of private individuals and Dartierships have

increaged. The figures-shoy, 692 bankruptcies in the year to
August compared. with 623 in the similar period Iast year.

Judg'm'é'firfor civil debts in the same period increased by
about Rim t¢ more thag R56m. . °
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'TCI president’s plea for |
a black middle class )"

The importance of creat-
Ing a climate in which ip-
dustry ean develop to the
fullest extent was empha-
Sised by Mr E Hausmann
In his yearend presiden-
Hal address to the Trans
vaal Chamber of Indusiries
in _Johannesburg yester-
day.

He said Government
could contribute by recog-
hising conditions that led

the greatest benefiis
from industrial activity,
and by aveiding geceptance
of ideologies foreign to
democratic comcepts.

Referring to a2 memo-
randum presented to Go-
vernment earlter in the
Year, Mr Hausmann said
the foremost recommen-
dation was for the Tecog-
nition of a stable, perma-
nent urban black commy-
nity in the indusirial and
metropolitan areas.

Secondly, there was the
need for the development

of 2 black middle class,
that, by its nature, would
not fall prey to subversive
propaganda and agitators.

‘hirdly, there should be
a humane and understand-
ing attitude towards the
black man’s preblems at
all levels of contact.

On the need for educa-
tion and fraining, coupled
with definite job opportun.
ities, Mr Hausemann said
discussions had begun
which he hoped would
lead to full home owner-
ship.

CAPITAL )
He said that all-impor-
tant confidence would be
restored in South Afriea
and abroad if progress
were seen to have been
made in removing a num-
ber of restrietive measures
from the statute hook.
“li is precisely due to
the lack of confidence that
the greatest difficulties

are experienced, both by
the private and public sec-
tors, in raising much-
needed investment capital
from overseas, a factor
which is contributing to a
large extent to the parlous
state of our economy,”
said Mr Hausmann,

No effort by Govern-
ment alone could create
ihe right impression and
it should be complemented
by appropriate action by
business leaders in their
contacts with business in.
terests overseas.

INTENSIFY

Mr Hausmann empha-
sised the constant need to
intensify the country’s ex-
port drive, especially in
the conitext of wundep-
utilised productive capa.
city and the ereation of
inereased work opportuni-
ties. There should alse
be more emphasis on the
export of  beneficiated
products rather tham raw
materials,

Despite the present up-
favourable conditions, the
country  should guard
against the effects of a
psychology of depression
and should instead geme-
rafe am atmosphers of con-
fidence and sober opti-
mism.—Sapa.
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Business
plans o
to aid

blacks

‘South Afriea’s top business-
men meet in Johannes-
burg later this month to
work owt ways of im-
proving life in black
townships.

More fthan 150 Ileading
businessmen, academics
and administrators have
been invited to the con-
ference to be held at the
Carlton Hotel.

They are likely to discuss
funding for housing, edu-
cation and other ameni-
ties in black areas.

i Prime movers behind the

- meeting are Mr Harry
Oppenheimer, ¢hairman
of Anglo-American Corpo-
ration, Mr Dawid de Vil
liers, managing director
of Nasionale Pers, and
13 other business leader
of all races.

Mr de Villiers said that
while it was possible that
a fund would be set up to
improve iback amenities,
it would “certainiy be no
paternalistic hand-out.”

“We are hoping to make
provision for things like
edueation, housing and
other amenities on an
economic basis,” he said.

Alr de Villiers said details
of how this weounld he
done had to be discussed
at the conference, but “we
feel that private enter-
prise has an enormous re-
sponsibilify and should da
a great deal more to help
both qualitatively and
quantitatively in the pro-
vision of wrban black
amenities.”

Among business leaders
who will attend the com-
ference are Mr Punch
Barlow, Dr Anton Rupert,
Dr Frans Cromje, Mr Sam
Motsuenvane,- president
of the National Afriean

; Federated Chamber of

+ Commeree, Mr Pat Poova-

‘ lingam of Durban and

Dr A FJ Wessels,
The conference will he ad-
dressed by leading
! academics and chaired by
L Mr Oppenheimer,

PSS



JOHANNESRURG—Non-Whits unemployment
is bound to increase, while the atiitude of
White employers to non-White stay-aways is

hardening,
These forecasts are ’
contained in the annudl -

report of the Transvaal
Chamber of Industries,
which also warns that alt
South Afrieans must be
prepared o accept a
lower standard of living
if inflation is to be
beaten.

The Chamber's econo-
mie affairs comiities
says much greater pro-
ductivity would follow if
aver - employment could
be overcome — and

. greater productivity is
the key to an improved
economy.

“With {15} rise in Black
wages and the effects of
the recent Black nnrest,
manufacturers are .
inclined to mechanise
where possible, and in
any event have come {o
recognise thati they can
do with less lzbour with-
out affecting their rates
of production.

“This- tendency will
continue on a national
‘basis, and unemploy-
ment, among  Blacks
especially, will inerease
regardless of its socio-
politieal consequences,”

Political

The Chamber’s legal
and labour division says
non-White wunrest and
stay-awayvs -since the
middie of the year were
largely of an anti.
establishment and poli-
- tieal nature,

There was no doubt, it
said, that non-Whites
had many genuine grie-
vanees, which could have
Pprecipifated the present
unrest.” .

“In the meantime, the
attitude of . employers in

general has hardéned

considerably and .

workers have, in almost |

all cases, been  warned

that if they do not work

they cannot expect to be

paid” —— (Sapa.}
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- By Lester Veuter-

SOME of the counfrvs
largest ftour operators
have measured 2 drop of
up to 60 percent in the-
rumber of foreign tourists
coming fo South Africa
sinez the ricts began here
in June,

Mr Clyde Davidson,

director of the Cape Pen-

ipsula Publicity Assoeia-
tion, sz2id the foreign
tourist furpover for the
rest .of the seassp could
vemain 40 fo 50 percent

anock fo the tourist in-
Jastry,  which generated
‘esiimated R275-million

m-miﬁion to - ’rhe Pen-
gsulz alope. -

e oul by figures
up by the chairman-

. Safazi Assueiatwn
;SATSA) r Brian Pater-
and

peaple — such as-
agidrivers. - who live
i gxclﬁszvcly from

aterscn sa:d this
that-'in the &wo

Juaa . fereign

“This iz sean as a savare-

nge last
gnd . braught--

r “Davidgon’s fa"ecastl'

by the experi-.

10nths: after the rists hew

‘MR CLYDE DAVIDSON
... only half as many

in’ the

foreign tourists as before
Penmsuia i‘has

SE&SOH.

tsdzism to South Africa
dropped by <8 to 60

ercent, He said ihis was

a direct result of the tur. ;

bulence in the country. -

. Hr Paterson, who is ma{
) nﬂgmg girector of a large -

-

tourism firm, said he had
made his estimate ‘afier
talking to members of
SATSA 2nd looking at my
own fizures while doing
budgets for the season.?

He challenged the accu-

racy of figures given by
the Depariment of Statise
tics which, he =aid,
showad a drop of only
2060 tourists during the
same period he h2d ussd
foy his calculations.

He said some cnmpames
jn BATSA had had up fo
10 group teurs — some of
them invelving as many
as 400 pecpla — can-
(:°I!ed in one month,

This is proof from
penple who are handling
overseas tourisfs,” he said.

A senior offirial in the

National Tourist Burern
in Cape Town s2id thers
were nio stafistics oo ths
siale of tourism in rezent
months, There wers too
many wariables {0 be
taker into acoount, he
sald.

“We will be zhle fo tal}
only in March negt year
ezactly what happﬂaﬂu,
he szaid.

Mr Paterzon said his
firm had cancelled a pro-
motional tour oversazs
bezcause, he said, a similsr
four recentiy had shown
ihat the climate in many

«iher countries was ‘hes-
tile® io Soulh Afriecan

In cme cancellaticn let-
ter z Datch tourist wno
had arrauged 2 tour for a
Deny of four — an oullay
3 R50060 to RB000, zc-

iatimidaters had
threstened to bura his
house down if he lefl

Tourism suffered a fur
ther serious sethack fhis
mwonth with the znnounce-
ment that the Iast of the
Dassepger carrying maxI-
skps are to be withdra

Only three
five mailchizs moad <4
at Czpe Towzn. Ry
time the Czpst
tourist sszoon
round there wiid besn

Meanwhile, mznxn
Cape Town's ‘c:_:-ﬁ
are zairegds
pinch.

A pumber of Fovecn®
drivers estimzzad indape
denily that thelr -nﬂm
this yezr hed dropps
half. They zre now m
giing to get b7, fhey sl

FBEIT
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Mr

. Borman {left} president of the Bo

rder Chamber of Indastries, resenté the,

outgoing president, Mr R. A. Recsef, with an engraved tankard in apprecfation of his

services over the pas

t two years.

Industries president

‘ I 's*"sﬁsrmoma?

h I0IAN3S gny
1138 e

"

2| SIHILwm
o¥i3s

"-—-—-—._______' .

: § 19848 snus;

91

%8 3newoiny
diuoyoe)y
Sayozep Sleng
ymep .

" be so high.”
He paid tribute to the
i1y the railways co-
erated at a local level,
it “when it comes to
:aling with the Railways
3 a whole, from

ihannesburg, [ am afraid

hat is g different story.”

On labour unrest, Mr

ecsel said the situstion
n the Border had been
omparatively good dur-
fig the past year.

“While the Prime Minister
varned commerce to stay
Jut of politics, I think com-
nerce and industry consider
‘he Government should
listen fo their problems and
take some note of their ad-
yice.

“We would also hke some

yvernment

direct or indirect assurance
that the Government is com-
ing to grips with long term
issues, and does not merely
act on a day to day basis, try-
ing to appease voters or local
party i who are un-
likely to be sufficiently
knowledgeable about th
grave long term issues facing
our country.”

Mr P. Barman (Dunlop) is
the new president, with Mr
Recsai as vicepresident. The
treasurer remains Mr R,
Cullingworth, while the new
executive commitiee com-
prises: Messrs N. Baxter, D.
Breetzke, R. Cook, C. Dewar,
J. Rich, O. von G. Schoitz, H.
T. Snell and, from King
William's Town, Mr I. R..
Fleming.

— BUSINESS EDITOR
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SANLAM, South Africa’s se-
cond largest insurance Com-
pany, joins the billion league
this year. lis assets for the
year total Rl 143-m which
means that the company has
doubled its size in six years.

Managing director Pepler
Scholtz announced this
weekend that Sanlam’s total
income has for the first time
exceeded the R360-m market
and its assets the billion
rand mark, writes Penelope
Gracie.

Between them Saglam and
Lhe‘Old Mutual soare 507 of

L] E i | I 1

all insurance in South Africa
and the competition for
business and the top spot is
exiremely keen.

in the past financial year,
ended September 30,
Sanlam’s fotal income in-
ereased to R310-m, twice the
size it was four years ago.
The company’s assets in-

R1143m

nem

L ) 1 | __

1957 1963 1959 191 1971

wR 1073 1573 1875 1976

e Santam’s fofal assets for each year since 1967.

creased by R170-m and now
stand at Rt 143-m. (The ac-
companying graph
highlights the growth in as-
sets since 1967.)

Scholtz pointed out: “Our

yments io policyhotders in
the past year alone in-
creased by 23% to R94-m. Of
this R43-m was accounted
for by death claims and H18-
m by policies which reached
their maturity dates.

Ailments of the heari
together with other ailments
of the circulatory system
are still the main cause of
death claims, according to
Scheltz.

“Motor accidents and
other causes of violent death
were the second most impot-
tant cause of death claim,”
he said.

P————
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arais talks on
of blueprint of

Question: Granted that the
| South Africa Foundation
! cannot prescribe to politi-
cians what they must and
must not do — could you in
vour personal capacity
sketch in greater detail your
**blueprint’ for a happier
South Africa?
Answer: | do not believe
that it is practical and
logical in my present posi-
tion to try o assume lwo
separale identities.

1t is further obvious that
hardly any important
national issue can be con-
sidered in compleie isola-
tion from politics.
However, the policy of the
South African Foundaiion
is to do research, to collect
facts, analyse trends and
events, and then tell South
Africans and the world at
large what these are and
what the “indicators in-
dicate™. In this context, it 1s
therefore further obvious
that many of the basics or
vital components of a
biueprint of destiny for
South Africa come to the
fore. These we repeatedly
highlight in the South
Africa Foundation. And we
find that facts, under-
standing, appreciation of
alternatives and true
perspective prick minds,
lead ¢ meaningful debate
and, we believe, must in-
evitably lead to the wisest
policies and actions.
Question: Do you think that
business in the Republic
should exercise greater
““political awareness’’ in its
treatment of Blacks?
Answer: Yes: Nol only
business, but private
households, the- profes-
sions, sport bodies, prac-
tically everybody else. It
needs to be remembered
that we are involved in psy-
chological warfare. Each
and every incident of insult,
discrimination, holier-than-
thou attitude, all these have
a bearing on the destiny we
are shaping for ourselves.
These principles apply to
all races.
Question: Do you consider,
as is said in some quarters in
the USA, that WNational
Party policy is handing
South Africa on a plate to
Black socialist and com-
munist forces?
Answer. According to its
belief and ideals, it is exact-
ly the opposite the National
Party aims at. It porirays
itseif as dedicedly anti-
communistic and anti-
socialistic. What is being

the language groups.

He warned that room would have to be
made for the political aspirations of an
sjrreducable number”® of urban Blacks

in a future South Africa.

Pr Marais is the chairman ef the
Trust Bank of South Africa, and presi-

_Interview W

By DAVID WILLERS
DR JAN S MARAIS, in a wide-ranging
and exclusive interview with the Cape
Times this week said Afrikaner
nationalism was net a spent force but,
mere importantly, indicators indicated
that a mnew broadly-based South
Africanism was in progress.

He also said it seemed that the public
would like to see a strong and effective
opposition, more representative of all

dent of the South Africa Foundation..

Dr Jan Marais

said in important circles is
that if the Nationalist Party
as a living organism 1S nol
prepared and not able to
read the signs of the times
correctly and to adapt and
adjust its strategy in accor-
danpce with logic, morality.
justice and fairpiay. it will
more and more be accused
of creating fertile soil for
Black socialist and comi-
munist forces among our
increasing number of
frustrated Blacks and
others here at home.
Agdin, as regards these
maliers, we endeavour 10
ascertain the facts and io
make them known. it
should then be so much
easier for the public to
make up their own minds
—— to judge political issues
and parties for themselves
in true perspective.
Question: Do you believe
that the abolition of “‘petty
apartheid” may lead in time
to urban Black enfranchize-
ment znd ulfimately Black
majority rule?
Answer. There is no con-

vincing evidence that the-

abolition of petiy apartheid
in itself will be the reason
for a form of Black
enfranchizement which will
lead to Black majority rule.
However,the realities of
the situation seem to in-
dicate that there will re-
main, even if the indepen-
dent homelands are a roar-
ing success, an “irreducible
number” of urban Blacks
for whose political aspira-
tions room will have to be

made in the future South

Africa. i.e. in a similar man-

ner as for the Coloured
people and the Asians.

it may be interesting for

you to know thal however
oulspoken some of our
critics may be in favour of
so-called  majority rule.
there are at least some of
them. 1 would say an in-
creasing number, who ad-
mit in private that such a
thing hardly exists and that
efforts in this direction in
developing countries. lead
to chaos and misery. They
would not want majority
rule to be pushed down our
throats. :
Question: Do you think the
“pew oppesition” will play
any meaningful role in a
future South Africa? Have
you been approached to join
the “*new opposition’’? If so,
what are your intentions in
this respect?
Answer: 1 really do not
think that it is fair to judge
a new opposition even
before. it is born. I also
don’t think that there is any
merit in, for any individual,
including myself, to start
“advertising” whether he
or she has been “invited”
or not.

What 1 can tell you is
that we encounter more
and more comment to the
effect that the public would
like to sec a strong and ef-
fective opposition, - more
representative of all
language groups. it is felt
that there should be more
effective participation in

politics by all language
groups.
Question: Do you see amy
sign at all abroad that
Vestern interests may sup-
port the Bantustans i dis-
crimination on the grounds
of colour is abelished in
South Africa?
Answer: Yes. But not easi-
bv. Tt was and still is puossi-
Ble that a package of a
scientifically redesigned
and refined homelands
concept can be made up
which wili be “saleable™ in
important circles on &
jogical, moral and fairplay
basis. Also justified on a
historical basis and with
reference to many other ex-
amples in the world,
However, we are also told
by well-meaning friends
that the longer we carry on
in a manner whereby they
don’t see their way clear to
stand by us. the more this
possibility might recede
into the past.

if the major political par-
ties would reach an agree-
ment and together promote
a “package” which can be
justified on the grounds {
have mentioned, it might
become increasingly
“saleable™.
Question: Do you think that
Afrikaner nationalism is 2
spent force?
Answer; No. On the con-
trary. However, it is of les-
ser importance to stant
sorling out the various
kinds of nationalisms that
exist in this country and
their particular destinies.

[2¢ ) :

‘vital components
destiny for SA

One of our major problems
seems to be word-play and
over-aceentuation of con-
cepts that some of Qs
-proponents don’t even un-
derstand.

Various sub-pationiisms
or group tovalties tend to
exist also in other
countries. like America,
What is more impoerint is
that the indicators indwcute
that a new broadhy-based
South Africanism 1 in
progress in- our  COuniny.
This is indeed u basic need
and a most desirable trend
we should promote in order
to build a great and
prosperous nation.

We are told that one¢ of
our “follies™ is that we tax
aurselves, educate nen-
White people and credte
aspirations and ambitions
in their hearts and minds:
and then we frustrate them
by putting “ceiling” on
their heads with no cleary -
<ion of what is at the end of
the tunnel for them. Our
critics maintain that this s
the way to breed
revolutionaries.

Question: How do you view
charges that creeping
socialism is becoming an
economic factor in the
Republic? Do vou think this
is so?

Answer: Yes, there are
trends in this direction ard
we should ajl be concerncd
about them. Thesc t
must be stopped: il

FEd~
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reversed. Let me add here
that this unfor. .- .te
phenomenon
noticeable in
capitalistically  oriut
countries. All of us wbn
believe in the valuc- .l
virtues of a free
should be concerned
it and should work to=
a4 tevaluation of the <.
tion and practical steps
change direction.
Question: Do you think the
South African Government
should enter into a diulogue
with Eastern European
countries?

Answer Obviously wven
case should he
treated on its own e
Having said this. it is poss-
bie that such a dialogue 2t-
fort could bear good fraits
provided it is based or the
premises of nurn-.
interference in each others |
internal and other socios
political affairs. 1t 1s husdiy
logical for us to have .ot
tain relationships with
Ajozambique. presumarh
on a sound business buss,
and not have simitaer
relationships with some
other COMMUNI~i-
orientated countries, Hore
I might add that Rus.
communism scems to Mo
the greatest danger or
South Africa ut the ino-
ment. Chinese communism
seems to be less im-
perialistic and some believe
the Chinese are interested
in what we can offer on an
exclusively business basis,

[ RN
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Rupert wants move to lift life in townships

JOHANNESBURG. — Dr Anton Rupertlast pp Rupert listed the foundation’s objectives ® To mobilize the uzemployed into working on *‘In our cities we have signs of instability,
night proposed the creation of an urhan a5 being: projects arising from the other aims, reputedly due to insecurity of tenure.”” It alsp

ﬁEVEIOmeﬂt foundation to co-ordinate efforts ® To find means of Eﬂﬂ.bliﬂg B]acks o own Dr Rupert said a Setack force™ should ke seemed as if the Young were afraid of havmg to

By business and industry to improve tl;e quality houses by arranging finance, sponsoring self- appointed immediately to investigate how best live in homelands “where they, prabably

of life in Black townships. h . - . . H < " wrongly, feared lack of opportunity,
. elp projects and offerin fo establish the foundation, A
Dr Rupert, who was addressing tow%ppléjecing, hn?ls:cog an :t?;::,edsees?g:;gg “*We cannot survive unless we have a free

delegates to the hus.ir!iﬁsmer!’s conference h_ere cost. Skgtching the situation in Southgm_ Africa, market economy, a stable Black middle class
on urbar communities, said the foundation he said that a fear of forced socialism and

could act as a catalyst in the transformationof @ To co-ordinate private-sector efforts to Uganda-style governments had resulted in an 2™ t?]e necessary‘secunty of tenure, person.al
the townships into stable middle-class provide amenities for sports, recreation, adult ideology of survival among Seuth African Securlty and a feeling of hope for betterment in
societies. education and religion. Whites. the hearts of al] our people,” Dr Rupert said.

—



Restrictions hamper . ..

]

By Niel Ackermann
THE Theron Commis-
sion made many recom-
mendations aimed at
creating more openings
in the commercial
world for the Cofoured
enfrepreneur. What
restrictions are pre-
sently imposed on the
Coloured businessman?

To answer this, one must
vealise that any business-

. man has three basic needs:

Finance, skills and premi-
ses from which to operate.

The Coloursd entre-
preneur starting out has a2
more difficuli fask acquir-
ing these than his White
counterpart, with most of
his disabilities stemming,
in one way or another,
from legislation.

The Government has,
however, lightened the
load by establishing the
Coloured Development
Corporation, which helps
provide finance. expertise
and premises.

*  PREMISES

In terms of ‘Group Areas
legislation the Coloured
businessman may only
acquire trading premises
in a designated Coloured
area.

This, it is claimed, will
assure him of a ready
market ‘among his owm
people’ without the need
tc compeie =gainst the
large 1m{ell-e's.i:ablishecl and
predominantly White cor-
porations. He is not forced
into a position where he
has to wage ruinously ex-
pensive price WaIs.

In theory, thereiore, the
Eoloured shopkeeper
should reap the benefils
of selling to =a captive
market at prices which
engble him to Tun a pro-
fitable business.

in practice, however,
things do not work out
like this.

‘According to AMr André
van Heerden of the

.Colgured - Devglopment

Corporation, the majority
of Coloured breadwinners
in Cape Town work in
White or industrial areas.

Long hours of travelling
mean that they often do
not get home until -atfer
the shops have closed and
it is not surprising, there-
fore, that only 25 percent
of Coloured shoppeIs buy
in their own area

There are also.pther vea:
sons why sheppers tend
to buy in the large shop-
ping centres and super-
markets whichk also go
heyond pure price con-
siderations.

Shapping at Cavendish
Sguare on & Saturday
morning, for example, IS
2 Yun outing’ for the
whole family, an escape
from fthe dreary aspeects
of living on. the Cape

Flats.
INDUSTRIAL

Coloured pegople wishe
ing to start husinesses may
acquire sites In indus-
frial areas —— -these are
designated controlled
areas — though whenever
a site is acquirved which
previously belonged to 2
FWhite businessman a per-
mit; issued by the Depart-
wnent of Planning, 15 Te
guired.

In the Western Cape
area this does not seem
fo +be -a problem.
official of the department
said he could not remem-
ber 2 permit ever having
been refused.

‘A Coloured shopkeeper

who wants fo set up shop
in an industrial area does
experience difficulties in
getting financing, and the
20C cannot help: him
because of 2 technicality

_in the law. However, 2

CDC official said that re-
presentations were being
made to sort this out.
Businessmen who become
successtul — whether with
scsistance of the CDC.or
not — often experience a
new kind of frustratiom.
Mr Vie Maharaj, 2
personnel consultant Geal-

Coloured businessmen "

ing in Black labour rela-
tions, explained: “They
realise they have 1o in-
herent disability znd if
6ppo ities were open
for them to trade freely
they could aspire to be
chain store operators com-
peting on an equal footing
with the White super-
market chains.’

Other than the chC
which offers loans .at
interest rates Trangng

$rom 6 percent fo Sé_per; .

cent ‘4o good credit risks,
{oans are _scarce for
Coloured businessmen.

Property 1 Coloured
areas is generally more
expensive than in White
areas, and many people
who had to sell their pro-
perty when they had fo
niove, because they were
living in White designated
areas, wWere unable to re:
place these houses and
now have to rent couneil
hopuses.

Conseqtiently these
people have 0o collateral
for loans.




The day the real
invested in all

TYCOONS and townships got
together this week. ’

It was a unigue assemply in
the high, chandeliered ballroom
of Johanneshurg's Carlton
Hotel, itself a soaring symbol
of the good things that flow
from the capitalistic ethie.

They sai side by side, the
very rich — Government sup-
porters and Government critics
— amd the spokesmen of South
Afriea’s disadvantaged urban
masses, hlack and rown.

Anton Rupert, Wim de ViI-
lers, Jan Marais . . . the trimly
tallored personifications of Af-
rikaner achievement in busi-
ness., Harry Oppenheimer and
the men from the mighty min-
ing houses. Bankers. Mighty
merchants, And the men who
rontrol the giant Industrial
congiomerates.

At the Businessmen's Confer-
ence on the Quality of Urhan
Life they tistered attentiyely
as soclologists, architects and
planners teld them that out
there — in the townships on
the other side of town — a tinte
homb wss being primed.

Men, many of them more fa-
miliar with balance sheets than
the balance of political pewer,
listened.

"

By TERTIUS MYBURGH

By the year 2000 the African
pepulation would have more
than doubled from the 1970 fiz-
are . . . Eight more Sowetos
would be needed within 25
years . .. In the next quarter of
a century South Africa would
have to provide more housing
and services in the cities than
have heen produced in the past
360 years merely to maintzin
existing standards,

Black and Brown spoke forth-
rightly about the cycle of pov-
erty and diserimination that is
Ioaiding the pressure cooker.
Forcefully, they said that Blacks
would no longer accept hand-
outs from White men seeking

QUOTE
I've never seen a rand note that is

marked “Whites only".
— Black delegate

to huy peace or fo szlve their
consciences {or hoth}.

One of the couniry’s leading
polisters indicated how an in-
stitutionzlised system of bore-
dom and hureaucracy had inten-
sified the sense of hopelessness
among Blacks, how young peo-
ple of colonr no Ionger saw the
future in ferms of education or
johs — there was a stark com-
mitment fo political action.

Right at the outset of the con-
ference there had been a plea
io avoid politics. Yet it kept in-
truding. Manas Bathelez, chair-
man of the Black Parents’ As-
sociation, was eme of them:
“For uts . . . politics is the total

ity of the Black man's exper-
ience of life.”

Predictably,
strains that occur when Whites
are eyehall to eyeball with
Blacks.

there were the

! For the Blacks, change never
comes fast enough. For mest
‘Whites, it comes too fast, .

Yet, due {0 some masterful
leadership from the chair and
a ftolerant common awareness
on all sides (time, they sensed,
was not plentiful), it all held
{ogether.

And from it was bern the

‘Urban Foundation, a practical

comntiment by the leaders of
the private sector to work and
spend on improving the guality
of life in the cities. There was
also s pledge to remove colour
discrimination from business
and industiry.

Aha! said some radicals out-
side. The rich and the power-
ful are acting too Iate., And
they are acting at all only he-
cause they are running seared.

But this is a sorry, simplistic

view of an event of genninely

great significance,

Deliver

In; an tmperfect world, the
mere fact of the assembly iiself
was remarkable, These men
realised, I believe, that the free

“enterprise system it which they

believe had run up against itg
stiffest test. Now it had to de-
liver,

Through their initiative, re.

sourcefulness and willingness .

to take risks, they had built up
much for themselves and for
their couniry. Now they were
being asked tp demonstrate that
the market system could pro.

with no illusion about the awe-
some scale of the task they'd
set  themselves, The project
faces scores of dizying prob-
lems.

First, it must capture and re-
tain the confidence of Blacks,
especially the voung. To achieve
this, the commitment te elimin-
ate race discrimination in busi.
ness must be seen fo apply In
practice.

Additionally, the promise of
money and men to alleviate the
needs of urban Black commun-
ities must have no taint of
paternalism, of hand-out phil-
anthrepy. Nor dare there be
any suggestion that schemes are
merely cosmetics on the face of
separate development,

Second, the Urban Founda-
tion's success is desperately de-
pendent on a sensible govern-
ment response. Central to this
is the question of freehold title,
or at least leaseholds solid
enough to serve as collateral.
No programme that sees the
home and its setting =s the
cornerstone of a secure and
satisfying life can get off the
ground unless the element of
fmpermanence is removed.

This is golng to involve the

deployment of corporate muscle

to influence men in Pretoria,

The prospects are exeiting.
If the Urban Foundation ezn
harness the. efforts of Blacks,
the resources of hig bhusiness,
and the co-operation of the au.
thorities, it eould mean a snajor
step towards dignity and peace
in South Afriea.

Knockers have eompared the

.conferelice with a doctor who

attends a rupiured appendix
case ' with enly aspirin in his
little black bag.

It’s a lot more than that,
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THE growth of the
Athlone business com-
plex, the biggest
Coloured shopping
area in the country, is
being seriously affec-
ted by an alarming
increase in crime in
the area and a lack of
, facilities for shoppers,
- say Athlone- business-
men.

Severa]l Athlons busis
hessmen interviewed
recently said business was
on the wane because of
the increasing lawlessness.

Shoppers, they said,
‘were ‘terrified’ to shop in
+Athlone and were rather
going to the White areas.

Even the businessmen
whose f{figures have not
shown a downward trend,
,5aid the Jawlessness was
limiting turnover and
hampering the area's
growth,

Now the businessmen
are fearing a big escala
tlon In crime before
Christmas, and feel unless
the police take tough ac
tion against the skollies
an . loiterers, many people
will be robbed of their
Christmas savings or even
mugged, and business wiil
suffer a major drop.

According to the busih
nessmen, there are rob-
berles almost avery day in
the ares, the shoplifting
rate i3 very high, many old
age pensioners are way-
lald after collecting their
pensions at the post office
and delivery trucks have
become the target of or«
ganised gangs of robhers.

Some gangs ran ‘Fagin
iype' operations ubing
young children between
the ages of seven and
eleven to pick pockets,
snatch bags and purses

and do shoplifting during _

the day, and at night to
burgle shopg and offices
through small windows or
holes in the burglar bars,

The businessmen say
many shoppers do not
even bother to report robe
beries because they bhe-«
lieve there was litile
chance of the skollies
being caught,

‘The businessmen blame
the crime on:

® The lack of police pate
rols.

@ Illegal hawking.

® Rising unemployment.
® Loitering.

More than 40 business.
men gathered at the .As.
setnbly Centre in Athlone
last week to form an
organisation called the
Athlone Commercial and
Professional Association.

The convener of the as
soclation, Mr S, Serla, sald
the businessmen were con-
cerned at the appalling
lack of facilities,

ONE TOWET
Besides there heing
only one public tollet in
the area and no rest places
or green spots, there were
no parking facilitles in

the complex although it
had one of the bigpest
turnovers per square
metre in Cape Town.

However, the shopping
arca in Sybrand Park near
Athlone had a temporary
parking area, he sald.

The City Couneil -had
expropriated land for patre
king areas nearly 12 years
ago but nothing had been
dane since,

Referring to the crime,
Mr Seria said the police
had confirmed that the
lawlessness had got out of
hand but there wag little
they could do because of
staff problems.

There had been a defi-

‘nite decrease in crime

when mobile squads pat-
rollell the area and the
buinessmen wanted the
patrols restarted,

The skollies, Mr Seria
sald, were much more
brazen than they were a
few years ago and thought
nothing of stealing from
delivery 1irucks in broad
daylight when the public

- go well togher

THE cenire of

Athlone’s  business

complex ~ now

shoppers are terrified

to shop her¢and pre-

fer to go to White
ared.

was watching id the de.
livery men were in the
truels, )

The manger of a
country-wlde c¢lothing
chain-store, Mr A. Stry-
dom, sald becuwse of fear
of reprisals, the people
were too scare to tackle
the skollles ani turned a
blind eye to robberies,
shoplifting andassanlts,

That, togoethr with the
absence of police patrols,
virtually gave the skollies
a free hand in the grea.

Mr Strgdom sald the
Athlone brané had the
biggest rate of shoplifting
among all the branches in
the company.

Recently, the situation
had become mure diffieult

to contain  beause the

. gangs were making i1

¢reasing use of chnldren.

Mr Neville Kinnes, a
clnema manzrer who his
beern in buwness o the
area for the pai 30 vears,
gaid the present erime rate
was the hizhest he h-d
ever witnesse |,

Attendance: at the
¢inema on Fridavs hodd
dropped coemficant’y

because the skollies were
most active on  Frida s
when mo:t peaple
received ther pay, and

. the people rather stayeil

&t home.

. He expected the c¢omirg

Caristmas to be the worst

for robberies and assaults.
‘It will be a good

Christmas for the skollics

because they'll have more

bags, parcels and purses
to snatch. But for the
shoppers and the business-
men it looks bleak.

‘Unless they are farced
to come here, many
people will go shop else-
where.

Mrs Z. Goudia, the prin-
cipal of 3 commercial
school, said she had com-
plained on many occasions
to the police about the
skollies molesting her
students.

The skollies fondled the
girls, chased them into
the school and tried to
grab their bags.

Her roll for evening
classes had dropped by
almost 100 percent,
mainly because of the law-
lessness in the area.

Referring to  ¢p
about the lack of p
Mr 8. Evans, the
Town Clerk, saig ¢
tial development p,
Athlone had to pg |
because the Proyine
ministration lajq g
50me cases a 10
building line which
the structures had
further away frop
streets than on ipe

After consultatigp
the Chamber gf
merce and the Ypj
of Cape Town, pay
had been drawp up
would  be  subpipt
council and the Pprg
Adminlstration ag
they were comploteq.

- [
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While many would
agree  wholeheartediy
with this sentiment, it 1s
nevertheless disquieting to
note that racial diserimi-
nation is being practised
not only through Govern-
ment policy but alse unof-
ficially by the larger com-
mercizl organisations in
the Republic.

Perhaps the most
glaring example can be
found in the relationship
between these firms and
the irade unions operating
within the commercial sec
tor.

There are currently
three irade unions for em-
ployees within the com-
mercial distributive i{rade:
+wo registered unions, the
National Union of Distrl
butive Workers (NUDW)

racial discrimination in the ¢
the country as a whole and shi

for Whites and the Natio-
nal Union of Commercial
and Allied Workers (NU-
CAW) for Coloured and
Asians, and the recenily
formed unregisiered Com-
mercial Catering and Al-
lied Workers'® Unior of
Sonth Africa (CCAWUSA)
for African workers,

The existing racial divi-
sions beiween these
unions can be aftributed
primgrily to the provi-
sions of the Industrial
Coneiliation Act of 1936,
which effectively prevents
multi-racial execufive com-
mittees from being elected
in raciallymixed trade
unions, and which does
not Tecognise Africaps as
temployees.’ .

While the registered
White and Coloured
unions have bheen aceor-

. her of organisstions be

 hackiash.
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Commercial
apartheid
. still exists

- AT the recent Cangresé;’;pf the Associated Chambers of Commerce
of South Africa, a number of delegates expressed the view that

conomic sphere was detrimental to
ould therefore be eliminated.

ded recognition, with varl-
ous facilities for organi-
sing employess, by most
of the Jarge firms in com-
merce, the mnew African
union has heen consist-
ently denied theses privi-
leges.

Since its inception in
1975, CCAWUSA has
approzched wvarious firms
with the aid of the NUDW
and NUCAW, in the hope
of securing recognition
and organising facililies.
Significantly, all attempts

to talk managements!

arcund have so far failed,
Some of the Ifirme
zpproached made it clear
that they could nof recog:
nise an African unien foi
fear of Government repri-
sal.It must he noted,
however, that there is no
law in South Africa which
prohibits employers from
recognising Black trade
upions. Moreover, a AUm

jonging to other sectdr
have chosen to grant Afri
can unions the necessary
facilities, without exT
periencing an  official

Meanwhile, 2 number of
firms -‘have introduced the
Government-inspired com
mittee system for theL
African employees. Spme
firms have argued that ¥
they were to recognise 3
Black frade union, the
would automatically b
compelled to scrap thel
works or Haison commif
tees which they claim ami
funetioning well.

However, the simultan
eous operation of a fradt
union and a company Lis

aison or Works Comumitteg

need not be mutually ex;

clusive, since this type oil

van WILOGS  Tecogniiion
while at the same fime
retaining their commities
systems, the Government
would bave less cause for
dissatisfaction.

_The recent widespread
civil unrest throughout
the couniry has shown

that the Black wouth of

T
.

our couniry are impatient -

for change. It appears,
however, that the Govern-
ment is bound hand and
jfoot hoth by iis ideolog-

ical commitments and by.

its reactionary supporters.
Under these circum-
stances the public sector

can hardly be expected to.

give a lead in the disman-
tling of discrimination. -
It therefore remdins for
these men and women
who occupy nvpositions of

anthority in the private

secior to dake the initia-
tive by recogoising and
granting the necessary
facllities to all frade
unions, without discrimi-
nating against Black unions,
J. BR. ALTMAN
(General Secretary,
National Union of Distri-
butive Workers and Natio-

nal Union of Commercial -

and Atlied Workers)
Cape Town s

dual system operates most
sticeessfully in West Ger-
many. Morgover, if compa-
nes ‘decide {o grant Afri-

=
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Late trading

. s11

13

i

, L g
A RECENT?: recommendation #drom the
Utilities an éWbrks’Co' ittee of the Cape

Town City

ifncil suggested’ the introduc-

tion of Jater EUoOD trading within the Cape

Town_muniap“gliarea.

The committee s ap-
parenfly proposing that
shopkeepers in.Cape Town '
be given the freedom’ to
determine their own husi-
ness hours within ‘the’
lirnits set -down by fthe:

- ape Provincial Ordinanece -
; on ftrading hours. Such 2.
! gispensation would enable
: shops in the Cape Town

i

fAunicipal area to remain
open as late as 9 pm.

It would appear, how-

. ever, that earlier attempts . ©

tp. this end were welk,
Blocked by opposition from':

" lic opinien. I wonder why %

|
I

g
1

5.

certain counciilors appedr i

so intent on reintroducing
an  1issue which  bas
.:‘promp'ted such wide-spread
Agpposition in the past.
. 'There are standard argu-
» ments favouring the infro-
duetion of later trading.
We are fold that traffic

. eopgestion during the tush-
' four periods would be re-
+ duced: that working wives

would have more time 10

. mazke necessary purchases;

]
i

1
|
£

{

that. stores would become
1ess congested during peak
periods; that company tarn-
overs would increase and,
finally, that ‘new life
would be injected info the
slumbering central Dbusi-
ness area after gdark, there-
by providing an additional

" joyrist attraction.

S

While many of these ar-
guments (which, . in my
view, stil do mnot' make
later irading ani absolute
necessity) will certainly
sppear less ' atirac ive to
shop employees, I onder
whether the laterrading
enthnsiasts have any con-
ception of the potential dis-
ruption, lef alone incon-
venience, that their recom-
mendations could have on
the daily lives of ! ousands
of .Cape Town shop em-

{

‘ployees.
a broad spectrum of pub-¥ -

T is important {o re-

“member that mpst of our

shop workers are ‘forced

- through iegislation o live
. in townships gituated far

from their work -places,
.and that most ipf them are
‘Hependent on jpublic traps-
Bort. LN

1 The intro@'uction of ex-
ténded tradifig up to 8 px
will mean that many shop
workers will not get home
hefore 10 pin after working
a late shift. The inherent
dangers io normal family
life , under these “cirenm-
starices are obvious.

v et i

|
|
!
1
g

Tt seems fo me that the |

Cape’ Town public have,
thusg fdr, been resilient
enough to put up with the
mipor irritation of mnot
being able fo shop at night.

. G BATES
Mowbray




Drop of the ﬂg%)?
stuff at the bar |

PORT ELIZABETH. — The
first of four reinforced
bars im New Brighton,
Port Elizabeth, designed
to withstand attacks from
fires and sfonings, opened
this week. :
The walls are- 30 ¢m
thick with reinforeced con-
crete in the middle. High

tensile steel louvres pro-

tect the windows. There
are steel-lined doors, ahle
to withstand fire for two
hours. The roof js concrete.

The bar has a two-way
radio and the bolts of the
gates are concealed to stop

-them being forced open.

A spokesman for the
Cape Midiands Bantu
Affairs Administration
‘Board, whick own the bars,;

szid yesterday they will re-
place the four destroyed
during the unrest

Each bar costs RI€0 000,
Furniture and equipment
gosting RI3O00 is on or-

er.

I The spgll_:ﬁsngan said th:.;._
ounges e eguippe
with high guality furniture
and it was hoped to install
loudspeakers for baek-
ground music.

The off-sales department
will be open from @ am to
7.30 pm on weekdays and
from 9 am to 2 pm on
Saturdays. The lounges
will be open from 10 am
to 10 pm except Sundays
when the sorghum beer
lounge would be open from
2 to 5 pm. .



THE national contributory pansion
scheme recently " put forward by the
Goverament was sharply attacked by the

by

- chairman of the Oid Mutual, Mr J. G. van :
der Horst, at the annual meeting of the

FEE

-~ society in Cape Towi today. R

*He_,""i.ﬁall‘ﬁe&‘ that the

bBension -~ scheme, - as, pro-
‘posed,  was fundamentally
unsound. T

long run; have 1o be in-
creased wmany times over
.} 10 support the benefits
‘promised wunder the
scheme, _ _
Should the' pension
‘stheme be introduced as
at .present envisaged, a
likely sequel could ba ‘the
private pemsion funds or,
‘at least, the rapid min.

and - the coatraction of
the life assurance indus-
try, as well as the bufid-
ing’ society movement and
other savings media’. he
said. o . .

‘The attendant finaneial

are 56 vast-and dangerous
that it is weli nigh im-
possible to prediet where
the introduction of the
propased scheme will
eventually lead’

The scheme was com-
pletely  socialistic in con-
cept

years of the scheme it
=! weould be exceedingly dif-
ficult, if not impossible,

vate fund to exist with
the State scheme.

The proposed contribu.
tion rate of 7 percent of
earnings - would,. in -the .

and &éeonomic implications

i
!

large-scale windingup of -

4ing down of such funds, -

in the first 10- 1o 20

for any soimdly run pri- '
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" THE CHAIRMAN of O1d Mutual yesterday gave
policyholders reasons why he had no alternative but
to ask that the Gevernment reject the prepoSed

State pension scheme

based on the recently

published report of the Department of Social

Welfare and Peasions.

- Addressing the annual
meeting i Cape Town, Mr J
G van der Horst, warned that
the proposed scheme would
. nndermine the incentive to
save in Souwth Africa and
would destroy the country’s
basis for capital creation.
“Let there be no mistake,
the introduction of a Stale
pension plan on the proposed
pay-as-you-go basis will set in
~motion additional inflationary
pressures - which ' it may be
difficult, if not impossible, to
control " and which will,
furthermore, destroy the

“-incentive . to “save and the

disciplinc of saving.” .
The pension - fund
movement and the savings
- institutions in Southern Africa
- had done well in fulfilling their
{unctions, -particutarly if thc
circumstances prevailing - i

Southern Afvica were hornc in ’

-mind.
Adequatc  benefits ' could

‘freedom  from

to
institutions through which

also ‘be provided in fufure’
provided an “orderly society
based on free enterprise and
unwarranted
Government  interference”
were raintained.

The proposed Staie pension
scheme, if introduced on the
basis proposed in the report,
may well sound the death-
knell of the private pension
furd movement and of a large
portion of the life assurance.
industry.

“it will do untold damage
the other savings

persons make provision for

some of théir financial

requirements in old age.
“The reason this" major

. disruption is likely to happen

is because the proposed
contribution - rate’ - of seven
percent of carnings is
fundamentally  unsound, in

“that it will, in the loag run,

have to be increased many

|

Mr M de W Marsh
{above), of Safmarinie, -

has been appointed to.
Old Mutual's board.

times over to support the

benefits promised under the

scheme.™

in the short term fio pnvate
pension fund,
underwriiten by a life
assurance organization or not,

would be alide to co-exist with”

the proposed State scheme.

Pension funds

“A likely sequel to this -

could be the large-scale

winding-up of private pension -
funds, or, at Ieast, the rapid’
running down of such funds

and the contraction of the life
assurance indusiry, as well as -
the building society rmovement
and other saviegs media. The
attcndant financial and’
economic implications are so -

vast and danzcrous that it is-

well-nigh  impossible to
predict where the intraduction
of the proposed scheme w:il
eventually lead.”

Mr Van der Horst said the
proposed State scheme was
“completely = socialistic” in_
concept in that, because it will
be Government controlled and
will- affect the

from the Beople the personal

incentive o provide for lheu:

own future. .
“Secondlv. it will at least

- contribution rates Tully 19

~ the lines’ propostd, to

" Highest subszdy from taxatiar'ff:

“private pensmn fup
" movement on ‘&'-mimber 0
matters.s" These “includ
“inadequate provision- for,
preservation:

whether

- benefits and the fact ‘that th
are _still Jarge humbers:; o

. the proposed scale. of & Stm:sdxm:

»m the ex:ml Iha:.rus abkandwaﬂmgmdd‘

~whole
populationg# it will remove

subsidizé “rather " than::

required- levels. ~ This =his:
happened m other ‘cointr
" “It ‘has not been unknoy

in - certain - countries; ! fcz:
State pension scheme, run

a palmca‘{ football, wﬂh, i
various pahtxca! partieg vymg
with each other to promxse thi

When' the .dsy" of* reckoning?
COMeES,, tiwse who made thﬁx

L - 4
Department of Social We]fa:(;
and Pensions criticizes ),

and o
transferability 'of - pension;
rights, the payment of benefits
on death or retirement in !ump
sums rather than in the form;
of monthly pcnsmns‘ the lack:
of uniformity . in " pensto

employers who do not pmvsd
‘pension - pians. -far
employees. R

its cansquent e and, uu.ﬁxs
stzge, immeainrabic. effcctson”
ccenoamic .’.w:i soctal stmcmm d‘JSouﬂx
Afiica. L

. A Sizte pcnmnp!mdn,mcpmpcsiﬂ
asis will 1ad to the belief, among the mred
‘maiority of peopls, that it 5 Do longa'
necessary to make provision for' thiir own
"~ futare through their own savings.znd. thag
- employers® savings an, theif behalf.
" “hgstead” they. - “will conme 107 el
next generation to support. them 'fhc
generation will do this ondy 25 1o

“’i‘u lhe eatent m:ibt ﬁm e oF
next generation are *m enjcy &h accept
. table standard of living, they Wil be willin
1o do so. Their abifity 30 todo mey oot
SIdG’nhly influenced by whst they taheriied
. from their m:; xin-the" nature
pmdum\rc capnal fespuTCes,

peneraling atility of private persion funds]
life assurance organizations imd other
mgs mestia, If inadequate capital formation
s thus sponscred *by Govemment. it Witk
makc it very-difftcadt for sheitpont [
lmn lo xuppen tl:: ‘peasiol; schime.
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- DasisHior capnal creatlon.
- ““Let there be no mistake, :
the introduction of a State

. pension plan on the proposed
- pay-as-you-go basis will set in
‘motion additiona! inflationary
pressures which it may be.
difficult, if not impossible, to.
‘control and which will,
. furthermore,
“incentive fo save and the

discipline of saving.”
- The - pension’ fund
movement and the savings

_ institutions in Southern Africa
" had done well in fulfilling their
funetions, particuiarly if the

circumstances prevailing
Southern Africa were borne in
mind.

Adequatc bencfits could_

destroy the

" fundamentally
“that it will, m the loag rom,

SLIICING, 1F BIiUUUHLLT Uil bie
basis proposed in the report,
may ivell. sound the death-
kaell of the private pcnsion

fund movement and of a large -
_portion of the life assurasce
-industry.

“It ‘will do untold damage
to the other savings

‘institutions through which

persons - make provision for

some of their financial

requirements in old age.
“The reason’ this" major

times ovér: to support t‘ﬁ

{above),” ¢:)fa ‘Safmarine; -~
has been appemted 16
Old Mutuai s board

_benefits: promlsed under the

disruption is likely to happen

is because the proposed

contribution rate of scven -

percent of carnings is

have to be increased many

wnsound, in’

Chesnisars s

“scheine.”

- In the short term no pnvate.
pension fund, .whether .
upderwritten . by 8 life.
assurance organization or not,.

-would be able to co-exist with:
“the proposed Stute schﬁmc. 3

Py nsxon funds

“A. 'hkefy sequel ‘to this,
could beé. the !arge~scaie.

funds, or, at'least; the rapi
funning down of such fund!
and the contraction of the life-
ASSUrance mdust;y, a$ el as' -
the bulldmg soc;ely mavemcnt

economxc mlpllcatwns are s
vast and’ dangsrous that if is:
well-nigh xmpcsmble 10~
prediet wherzthie introduction
of the pmposad scheme mli
cventually iead’—’ i :
. Mr Van der Horst sa:d th

proposed State; scheme ‘was:"

“cumplctcly soclahst;c in:
concept in that, because itdvill
be Government controlled and

;_\\nll affect .the whole

population, it . will | remove
from the- people the personal
incentive to provide for their
‘own future,

“Secondly, it will at’ !east
during the first fen to twenty
years, until contribution rates
rise significantly, be:x
exceedingly difficult, if not
impossible, for any souedly

run private fund to EKIS!.',_

together with the State’
scheme. By then the damage
to, or the destruction of, the
cxisting schemes would have
been accomplished. | .

“Thirdly, when the cost of
the scheme starts rising, as it
inevitably will, it is extremely -
likely that the State will, for
political reasons, prefer to:

#and - Pensions 4::‘.r1‘t:t:1zes'c ;

movenent’ on ainomber
~matters.s

‘next gencration o' Wn
K ;gcnmhcn wi}uludo prL lpngf

:ha pxy ‘Esyou-go basis. I will; lhnml'nrc

7 . 5
. mak:ntc:rd!ﬂ'm for the -next

prwate pens:om fu

< These‘ incinde
imadequate’ -prowsxon “for the
“preservation.: ndl
- transférability of “penst
-rights, the payment of benefit
“on death or retrremenfm imn
‘sums rather than in-the’ “Torn 1
of mcnthiy pcnsmns, the la‘

~stag
; ECOnoniic: |
.M‘ri

:mp!u:m m—ms;s an
* ¥instéad ey |

i b !
:ujmbly infloesced by \Vﬁﬂl l!\h;y i
from_ theeir s prodeceesars in

pmducu;mq i

<n0L 321 dut o zccumulate'dapitat and: may?
even destroy ot eritically raduece the capil
genicrating atility of pmra!n pezsion fary
fife assurance ofganizations, and other &
mg.s madia, If madequar.: m.pnal fu—maimn
s Ly d b

el

ﬂ

ton to support the] pcn::eon “sehEhE,
Thi Wi faen mﬁmsuy
Cting W thc:stmdard of Tiving, mlut!y
the pmswnas. “But pmhabhz 2k
working populrtiog & ax that tize,
¢ “It has beenitheiiEndmcy, fo
‘whie,to emiphatizé the redistribitol 4
sharing of wealth. rather dhan’ths | czmm
of wealih., We mnst pot fcrgct that, in
to'ereate weshth, we must costnually sty
contineslly save aod-coatfnuslly {nftsr.fqg
the furere, IT instsad, wa concenbte mans 3
‘ty of e thasing of wealth, bt bﬂ‘“‘;&}-}
‘different clnsses or between dilfer
. gencrations of people, which!the profased
Syate peasipn sch:uc will, anfartens
tend to do, then the oy’ thm; that e 1133
‘bz zble 1o shncmthc!mgmmsparmy
k 1;‘Mgmh:vcnoakanl§—uubut s
‘ask the Govesnatent nejedt pmpcsack
Statc pension  scheme, 1 forthermore msls
thst the provisipn of pensions be KL o
&5 passible, with private'enterpriss and thin®
remedial Jegisistion ' be cansideredilo;
chiminate delicicacies in the pn:scnt pensicn:
fund sfmclu:n . i




~iremendous step-in the.'

- L EAST LONDO\T ~ The ..
iI. President cof * 1he East

Landon Chamber of
Commerce,

emplvympnf ‘policy. of
“total dnd
dxtcrrmna‘tron"* as e

rlgm d:rectmﬂ"‘ T
1 . Byt he did'not behere a

jmamfeslo of this type -
.could ‘be’ aceepted oyt~
“chambers’
South “Africar
hecau,se each area had its”
sacm e onomlc'

by
t.

right’
-througho

Border area ﬂ_her

¥ influence

; “matters {9 the benefif of:
all concerned, it the'

Mr T. Peters, -
“hat hailed’ 3 mariifesté by’
- the. Cape Town Chamber -
-of-Commerce _committing
subsciibing firms to an :

genuine non-

.ecadomic.

- of-higher lving standards
- Tors .3l qectu)nﬁ gf the

‘members. to- undertake,

tl(-al pr()ssures' had’ -
“the law,
employ,
" proviote sStaff without
' regard to race or colour:

';119 principle of equa! pay

fn annnuncmg the ' in-
troduction of the
manifesto. the Prosident
of the Cape Town-
Chamber of Comiberce,”
Mr 5. L. Reillg, said the

- call "Tor change in South

Alrica was growing louder
and rmore urgent. but it
was not right that the. '

“government should stand

solely responsible for the
“failure of performance™

. far-which {he people of
~.the muntrv now qtoﬂd ac-

tused,

“There is 1id dnubt Lha%
defidiencies :in_dur socio-.
social " and
sirdeture: are.

political

io-hampering economic
1 What 1ght suit - Gape :

‘Town rmeht ot ho so easily
passible fo periorm in the

development in South '
Alrica and the attainment

cnmmunﬂv
- The mam(m.to invites
within : the prmﬁmns of °

to “‘select,
“traio - and

to delermine salaries and
wages i accordance with .

or-equal work: to ‘grant

|Jobs mamﬁ‘ @@ég\%ﬁ@d

‘statys.”

The manifesio s 1o he
posted in a prominent
place by firms which
wdert it — DDR-DOC:

T

emplgvment ™ beneﬂts for™
all’ members pf. staff,.
Fithout regard to.their -
race or colour and to doall -~
. ather things; possible. to)
promgate - understandmg—
and. harmonious relations
between employer and ..
émp[gyeeland between jn.
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/AR ShKeepers warned

UMTATA. — The ning and Commerce’ said
kei Price Controller yes- the controller had- tately
terday warned shopkeep- received complaints from
ers and merchanis to keep  {onsumers alleging that
prices within reasonable they were bein% overcharg-
imits. ed for foodstufis and-other

A statement issued by commodities in Transkei
the Department of Plan- shops. — Sapa.. -
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claim

“boyecott
by blacks

Black trade has. fallen
this Christmas by al-
most half becatise if, is
understood, of threafs
of reprisals in -the
townships against any-
one -buying m whxte
‘stdres. B 8
“They are. all foo. scared
to buy 7 said thé mapag-
ing director of a city
meanswear shop which
usunally does 3¢ percent
black trade at Christmas.
: “This is affecting us
. badly. There's a 30 to 40

. percent fall off in trade.

“They buy small items

;i such as a shirt or T-shirt
— things they can stuff

info their shirts or hand-
. bags so they won't be
seer walking out of the
. shop with anyihing.”
He said black customers

explained that they were
scared ito buy anything
because they would get
inte trouble. :

. “They're meant tobe in
mourning for' the Soiveto
deaths and have been told
to hold back againgt’ white
stores,” he cald, :

The owner of  another :
city clothing shop Wwhich
has about a 50 percent
black trade, said: “I have
heard these rumours
about the blacks being too
scared to buy.

‘““But I think shep
owners are just making
that an excuse because
business is not thai great.

“Christmas is certainly
not as booming as it has
been in fhe past — but
that applies {o white cus-
tomers as well.” i







PIETERSBURG — Police
in African townships
have beed put on alert
after shopkeepers in the

Lebowa capital of
Seshego near Irere
received pamphlets
threatening violence . If

they do nof observe a

period  of T monrning
during the - festive
geason.

A police spokesman
said here vesterday it
was rumoured students
would march on police
" stations at Seshego, Man-
kwetiz and Lebowak-
gono tomorrow, but the
police were prepared.

The pamphlets, cireu-
lated by the Seshege Stu-
dents’ Representative

Council, ¢alled on all
bottle stores and she
heens to close from

Gezember 11 to 27. There
showld be no Christmas
shopping  during this
period and all shops were
asked to curtail hours
and not sel luxury items
such as cigarettes,
sweats and eold drinks.

Shopkeepers, whose
normal trading hours are
from about 6.30 a.m. o
800 p.n., were asked to
open at 1000 a.m. and
close at 5.00 pm. H they

1

ignored this directive,
their homes and busl
nesves would be set
alight, the pamphlets
said.

The shopkeepers

decided at a meeting in
Seshego yesterday to
ignore the directive. But
they were very Jittery, &
spokesman said, and had
been promised police pro-
tection during the period.

On the other hand the
township's shebeen -
keepers have already
closed down and have
warned suppliers not to
replenish  their stocks,
Botile stores have

decided with shopkeepers .

! to remain open during
. normal township trading

hours. )
The police spolkesman
said investigations had

. established no such orga-

nisation as the Seshego

Students’ Representative
Councii and he was of
the opinion that it was
an extension of the
Soweto Studenis’ Repre
sentative Council.

The organisation had
adopted the initials of
the Soweto council to
give it more authority.

He confirmed that
gepurity measuves had
been extended o0 cover
shopkeepers’ homes and
premises, and that pre-
cautions were also being
taken in cther northern
Transvagl townships in
case the pamphiets had
been distributed wider
afield. — (Sapa.)




OPPORTUNITY ONMERIT

The Cape Tirﬁes Tuesday, December 21, 1876 3

200 ﬁrms back manifesto

MORE THAN 200 firms have already subscribed to the Cape
Town Chamber of Commerce total non-discrimination-in-
business manifesto in what the director, Mr Brian MacLeod,
has termed an “absolutely tremendous” response.

An emblem symbolic of Black and White working together
has been adopted and finishing touches are bemg put to the
final form of the manifestc which will hang in a prominent
place on premises of firms which adopt it.

Mr MacLeod said the chamber had received numerous
letters of congratulation on the initiative behind the manifesto
and several new members had joined to be associated with it.
Inquiries had also been received from other organized
.commerce bodies elsewhere in the Republic.

A list of firms which had adopted the manifesto wou!d be
pnblished next month.
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itutions, national income,

Fig. 1. Note how \lemand for money (with given in
d how changes in demand and

etc.) varies inversely with the rate of interest
supply of money infludnce the interest rates.

MONETARISTS VERSUS THE

Prior to Keynesian aggregyte supply add demand functions, the relationship
between money stock and price levelt 'was regarded as direct. "The monetarists
used to be called quantity \thegrfsts. The quantity theory of money {the Tineage
goes back to Jean Bodin in 16th century, David Hume, John Locke, Ricardo,
J.5. Mill, refined by Irvip\Fisher (1867 - 1947) in the 20's and 30’s and
brought up to date by MiFton Kriedman in the 60's and 70's) in its simplest and
crudest form states that the vilue of ioney is determined by its quantity.

e general price level is doubled, 1.e, the value
ersely and the price level directly and in proportion to

e modern monetarists see the rdle of woney

0 as well as of the general price Tevel.

of money varies i
changes in the

The_quantity theory of money is baséd on the equation of exchange, which itself
1s a tryfsm that states an Algebraic dent1ty'?‘fﬁé"EﬁﬁEfTﬁﬁ_ﬁ?ggkchange is not
a theo -

,, My = PT
This merely tells us that the total amoint of money spent is always identical to
the /total amount of money received in any\ period.
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Dt “ban fleecing .
_holidaymakers |
#y/7 o

22jraf7+ By

- Onw Corresp deént

“DURBAN — A profit of more than 400 percent is \

being made on the Durban beachfront on eald i

mineral wafers, while hamburgers, which sell for
hetween 45C and 60c, have contents worth less
than i5c.

This was revealed today in a newspaper and l
Natal Consumer Association Survey following a :
warning by the Durban Chamber of Comumerce 10
caterers not 10 fleece holidaymakers.

The president of the Natal Consumer Associa-
tHon, Mrs Dorothy Perkins, analysed 2 typical
beachfront hamburger and found that it com-
prised a “hamburger Toll,” which sold at about 30,
30g of meat worth 8c, 3c worth of tomato, ic
worth - of onion, 10 hutter and a Litle tomate

S3UCe.

[ @old drinks, in disposable cups, ave sold at |
93¢ a: cup. A Litre hottie which sells wholesale at
20,4c, DOUrs five cups.

g



ﬁoﬁ%&&" I"Boost for some

By-MELANIE YAP

THE African boyvott of
White-owned stores has
boosted trade in Soweto —
while small Jobhannesburg
retailers continue to com-
plain of their worst Christ-
mas in years.

Business has doubled for
Soweto traders this month.

Most Afriecans now shop
in the townships ih ~re-
sponse to the Soweto stu-
dents” call fo recoenise

Christmas as a time of
mourning.

Mr V. L. Kraai, chair-
man of the Soweto Trad-
ers’ Association, said yes-
terday:

“We are very busy. Al
though we were not prepar-
ed for the stay-at-home
campaign, we are begin-
ning to gear ourseives to
provide most things for
people in the townships.

“If a way, this campaign
has been very good for us,

so we are now trying to
make our prices as compe-
titive as those in the big
city stores,” he said.

1
¥r M. E. de Jager, direc- i
tor of the Johannesburg ;
Chamber of Commerce. |
said sales in Johannesburg ;
shops this Christmas were i
not as buoyvant as last year.
but the boveott was not the
sole reason. Generzl econo-
mic trends indicate that alt |
people had less to spend, |
he said.
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hours next month

LATE-NIGHT SHOPPING has come to Cape Town. From
next month locai shops will be able to remain oper Hll 8pm on

weekdays. s
In a staiement issued
‘yesterday Mr B Macleod,
director of the Cape Town
" Chamber of Commerce, said
shopkeepers- would be able to
vary hours of closing and keep
open till 7pm, 8pm or 9pm on
- one day a week, two days a
week or thronghout the week.
Shopkeepers will also be
allowed to open their stores
later -in the morning but

indications of trade hours

must be displayed
prominently in the shop.
“The notice of withdrawal
of its existing opening and
closing order, as advertised in
the press, is designed to give
effect to the City Counrcil’s

- -decision to extend the hours of
“.7 opening of shops to 9pm. It is

not competent, in terms of the

i

1“ Shop Hours’ Ordinance, for
. anyone to raise objections at
L thls stage to the decision of the

-+ council”
He said that only in the

o évent of the City Council itself

. deciding to alter the decision,

"‘.; and only after following the

< procedure laid down in the

~ ordinance, could there be a

¥ reverzion fo the existing hours

* of opening and closing, or any

-« variation thereof. However, it

"« would take several months
before any new opening and
.closing order could be made
ﬁrial;
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- ALTHOUGH shops in the centre of Cape Town will have the right

1o stay open unti} g D on weekdays after January 1, as a resylt
".-0f a City Couneil decision, it is unlikel, tr ,

the-city- will take advantage of this immediately, .-

-B—_u_t_u_ZMr; B. Isfchepd, My ’Mac);eud Doints out The' Chamber of Com-
“f-director - of -Cape’: Town ~§Ilzgt the;w;thdrav;ai nlaf the . mercg has sent cm!t1 a
T : AT AT ‘Gpening an tiosing . gitestionnaire gy its shop-
_I(;J:gmber th?f-_‘,fjom\mertce, haurs, which has drawn keeper menbers, asking if
wm?"es‘ ,gy_gjlfty;_centge protesis-from some shep-  they plan to change their
v ;Come g‘ 2:in the keepers, does nef ‘mean ' opening hours,
mgmngfs after. the ope. that shops are compelted Macleod said only
rg e :dthe <Rew - upder- to stay open Jater, . 100 had so far been retur.
"gl‘ ung. 51‘0131’1“13 com- ‘Since there seems o be ned and he could net
g‘:—gﬂ%ﬁt .%Q-Gal den Aicre Some . confusion op this .make any statement about
m%ﬁts pértigut}la&;- 1yd§v§ta°§" %mmf, II have b:heu askig :.’hem until ? r:gmchhad
ot A 3 0 i ere wi een e fo -
“gered working hours are he i?‘ﬁ;ﬁ?éan ;’n E'DY her. mag & am

Introduced to ease traffic shopkeeper 10 remain But, in answer to ques-
~tongestion. : pben later and depart . tions, he saif he did not
- irom the hours of opening - think many shops in the
and closing whieh he ob- city centre were likely fo
serves ai present,’ he said. "stay open-late every even-

- VARY HOURS . ing at present.

On the other hand, he MIGHT CHANGE
will. have the right to vary He thought the sitys-
his hours of OpeRing and iigq might change,

closing. however, if staggered

| was

keep open until 7, 8 or
even 9. pm oh one- day-a
week, two days a week or
throughont the week if he
so desires. - ’
anrthgrmare, “he "has
the right o open later
than he does at present
and could well do so on
the days on which extends
his hour of elosing. -~ -
‘What . he_ eapnet -do,
however, is 15 move’ out.
side ‘the limits of opening
and closing of 6 am and 9
also - indicate. “his  normal
trading hours on the front
door, ‘or-a window af the
front of . his .shop, or in
2Ny ofher. Conspicuous
Place .in - his .shop.”.
- - MANY:-OPPOSED- -

- Welcomed: by supermarket
clidins “most “of “Wwhich are
Dlamning one: or:twolate

- shopping: nights veek; i

: --OPposed: "

1 snflaH:‘Shnpkeepers. =

epariment. stores . wera

unenthusiastic, . fearin g

longer, strading

extra hiisiness. a2 b

‘He may, for example,

- PIn :respectively. - He must

Although the change:in - - open’ “latér  ang

shoppifig “hours has. beey . “might find "it_:an'econnmje

- centre

I y - hours
Wwould:increase their costs "
‘1 while Bof bEingingiin .any -

working hours ‘were intrg.
duced, "as had- been sug-
gested. . This would mean

- more -pesple would bhe in-

the ¢ty .centre in. the
evenings. -

And: he .thought the
Opening: of -the new under-
graund. shopping con-
courses, with peaple pass-
Ing .through them continy- 5
ally;“and- thé= development
of . Distriet Six for high-
density housing. might
“{ransform the situation,

- With more ‘people
‘about;. shops might find it
to their advantage tg stay
“open ‘late. The presence of
Crowds  milling about
would meéan. that the city
eentre - hecama safer
placein the evenings, -

- Resfaurants would . stay

-theatres
-Proposition to open in the

In this way the “cify:
‘could “ be brought
‘back to life in the. even.
"ings,’ ke pointed out.

Mr - Macl.eod - s3id . that
at this stage-it is top late
for,'anyqne* to object to
the withdrawal 6f ihe. old
apenming’ -am closing
hours, - - o ,




BLACK miners are being overcharged on an
alarming scale at some concession stores on
Reef gold mines.

Profiteers at some stores are exploiting Black customers to
such an extent that they are. creating labour unrest and damaging
race relations, according to a spokesman for a major mining

group.

A Suday Times investi-
gation  undertaken this
week In conjunction with
Johannesburg  price-con-
trol inspecfors exposed
shocking exploitation of
a section of South Africa's
350 000 Black mine-
workers.

Black miners’ wages have
Increased substantially in
recent years and as soon
as wages go up, prices at
some concession stores go
up too, a mining group
spokesman told me.

The colossal mine labuur
force 13 a captive market
for some concegsion-store
owners, whose businesses
are often within a stone's
throw of compounds.

The Sunday Times in-
vestigation was carried out
after reports were received
of exhorbitant pricing and
other business malprac-
tices.

The probe uncovered
widespread  overcharging
pn price-controlled _fovds
and exceedingly high pro-
fits on non-price-controlled
commodities.

Nineteen price-control-
led items were bought.
Prices paid for 10 of these

to 30 per cent

Concession

sfores

fleecing “co

. 4 Baz =

MR ANTONIO JARDIM

s & &

7¢ more for sugar

e’

sugar — 50c instcad of
the maximum of 43¢

Two other Venterspost
stores also overcharged on
sugar. Mrs Johanna Pez
zoli, of Malawi Stores, said
it was her hushand who
had put the extra 7c on
supar.

Mr M. A. F. de Jesus,
of Ranco Trading Company,
admitted selling sugar at

d4je — 1ic too much.
“] have always charged
444¢,” he sgaid. He has

been ftrading for three

years.
At Theron's Cafe, bur

ban Deep, Roodepoort,
Sunday Times represcnta-
tives were short-changed
7c. Mr J. S. Roque apolu-
gised and returned the
7e, saying a mistake had
been made.

Alarmed

At a store at No 5 shaft,
Durban Deep, a small tin
of jam was sold for 25c.
In Johannesburg shops the
same brand costs 12c.

An inspector from the
Price  Controller's office
in Johannesburg was pre-
sent when the purchases
were made.

Mining men are alarmed
at the Sunday Times find-
ings. They said, however,
they had no control over

concession  stores. Store
owners  received  their
right to trade from the

Government.

The three mines investl-
pated have a total work
%,rce of about 24000, an

A.‘ A. e - A

RN .

Sunday Fimes man Martin Creamer confronts an a
on heing short-changed.

ample market for conces
sion-store owhners, say
minc men, without over-
charging.

Mr Carel Nagel, resident
secretary of Venterspost
Gold Mine, said the mine
had recently arranged spe
cial bus trips to town shop-
ping arcas for its Black
worleers in an attempt to

prevent them being ex-
ploited at cong¢ession
stores.

Mr . 4. Dunstan, assis
tant general manager of
Durbhan Deep, said the only
action the mine could take
was to complain to the
Mining Commissigner.

He had been told of mal-
practices at  concession

Fiaaaid
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stores at other mines, but
those at Durban Deep had
never caused major prob-
fems.

Mr R. J. van Emmenis,
gencral manager of West
Rand Consolidated Mines,
Krugersdorp, said he was
not surprised to learn of
aovercharging.

The Chamber of Mines
would not comment. But
the industry is known to
be concerned and is under-
stood to be negotiating
with the Government for
permission to provide bet
ter shopping facilities a
mines.

Mr Jasper  Myburgh,
chairman of the SA Asso-
ciation of Non-White

S, Muy 23, 1976.
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Trade, to which mos
the concession Stores
affiliated, said his ass
tion would not con
overcharging.

He said most of the
ple running eating h
were sub-tenants and
members of his  ass
tion.

“Many of the ori
concession-store o
are too old to run the
ness and the Ministe;
allowed them to sub-l
compassionate grou
he said.

The sub-letting was
ject to certain condil
however, and overc
ing would not he toler
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