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Jordtin. uJays 239

Yew Cases 758

Jfollow up cases 403

Incervievs 1,592  (not includled in the analysis)
ANALY5T

Problem:

{ousing Problems 7

Residential l'ermits 2

3ection 10 'Jualifications 7

I’'ensions - : 19

Jork Permits 76

Contract Yroblems 93

Unemploynent Insurance fund B3enefits 237

Workmens' Compensation act 58

Pay Disputes 194

Miscellaneous 63

I'ollow up Cases 40% }

Interviews 1,592 (of which + 545
DOTAL 2,763 were UIF queries)

INRUDUCTICK::

03,3% of the new cases and easily that percentape of the
interviews dealt with in the past year, were those of workers'
problema,., This is indicative of the lack of 'power' the
African worker has to control his nceds and aspirations in his
job situation - as opnosed to his white, and to & lesser derree
his Coloured and Indian counterparts.

It is also significant of the gross exploitation African workers
are subjected to because of their impotcence as employees. Why
is this s0® In the first instance they are not educated as

to their rights and expectationa. Then there are major
contributory factors of Influx Control, Fipgrant lLabour, job
reservation, unfair salary practiccs based on race, controlled
inequality of educational ppportunity, to name but a few.

Is it neccessary to mention the NON rocognition of African

Trade Unions and the apnallingly few training institutuions

for Black workers.

That it is by design is undoubtedly true. hany employcrs hide
behind Government policy to protect their interests, whereas
they could do far more to imnrove the lot of their 3llack
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workers without in any way actine ;

it is NOT T' 1wGAL for omplyops: o @ rrecally.
- To nepotiate with Jlaek lrade Unions in tho
S3lac's workers. '
- To pay ahove the basic minimum wa;cs as lajid down in
Industrial Touncil Arrcements, and a o Jetorminations.

- To pay 'equal pay for equal work',

- To pilve their Jlack enployeces also the onjoyment of frinve
benefits, such as nonsion and nedical aid schemes, halﬂdayd
bonuses, housinr, subsidies, cducaiional subsidics and leave
travelling, allowancues etc. !
- To have HUH-segrecaced eating, comfort and work facilition.
All that the law stipulates is that Imspectors of the vept.
of Labour iiY (not shall) require separate facilities to be
provided for the different racial grouns. udow if they nust
be separate, they should at least be equal for all emnlovecs.

iFor exa:nle,

interesto of thaeir

Today we have reached a situation in south Africa of racial
conf{rontation that we cannot rasolve by bannings, detentions
and threats ete. (all of which are tried ragu?&rly}. This
confrontation has grown out of sinificant evonts such as the
soweto civil disturbances which began in June 1976 add which
ricocheted around thoe cnuniry: the [hodesian aAngolan,
llozambican and south Jest african situations: harpville
perhaps, or even from the 1922 strikes and subsequent intro-
duction of the Industrial Conciliation Aet entrenching job
reservation and the powerlessness of the Black worker., '/hat-
ever thoe contributing factors are, it is a fact that as .hiles
we have created it and we have to face a future entirely of our
own making because it is we who have the wvote, the power, the
arms, the money add most importantly the ueans to 'share it all,
equally with our fellow Blac'c patriots. 7That or NO future ot
all! where do we start - or rather what can we as individuals
do?¥ In our homes, offices, shoss, construction sites and on
the factory fleoors we interact ith our fellow Black workers

or Donestics for ot laast 45 hours a wece't. ‘that is the place to
begin - we don't have to change Government laws - but wherevor
we have power ovur others, we can chan;e the exploitative
conditions under which the mass of our nopulaiion lives.

Black wokkers should be brought effuctively into tho decision-
making sphere and consulted in a rocognised manner with regard
to their conditions of employment and ;rievances ete. Some
practical _uidelines for significant im rovements, under which
workers without trade union protcetion must work, (apart from
those mentioned above) are.
-~ N0 disuissal without a fair reason - this should be a
dondition of emnloyment.
- 10 overtime where additional workers can be employed.
- Rather a & day working weelt before retrenchments.
- 3hift systems to employ the mavimum number of worlers
e.%. 5 days on and 3 days off - rather than 4 days on and 2
dyas ofif. )
Tuese are aust a fow conerote instances which are easily
implengnted and yct can effceet significant improviuments.
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In berns of ueetion 29 of tho Lrban arcas .ct of 1945 read
with Leetion 3 of toe Lautu Laws anendment 08ill of 1998,
3lac¢'zs who are uncmnloyed Jov more tuan 127 days are to ho
'endorsaed out' of Lhoe urhan arcan if as registurcd worksoewxoers
they have not taken up enbloymoent offered to them during this
w.riod. .
‘this typ. «f loegislation has the conscquence of sSuner exnloit-
ation, Hot only arc vor'iurs aipleitcd hy not havin-, the ripght
of collcetive bargainin:,, they are nov obli ed to accent any
gnployaunt or risk losin~ their enlire livelibood, omes,
cmilies and friends. Jogislation of thin sort mues a mockary
ol the Tovornment's assertion that it has the best interests of
the majority of the population at heart, and that it is noving, au
away from the traditional inntabilitv ienerataed by raeial
axnloitation.

Contract workse lka.s have lithle or 0 chance of getiing
emdloviient in the peesent deoressed labour market and those
lucky cnou-h ti, have jobs are constanily ceainded of the many
tuousands veady and maibing to bo'lta whadim poaitionn if they

ao'nt tozr the 1lin.e!

VA JLORUS:

workers ars continually comins to the adviee ufilce for
clarificati:n of some asneect of Lheir we kly or monthly carnings.
I only wa o cleris would take uhe trouble to explain to

worlkers individually thcir rates of pay, ovaertinc and deductions
¢tc. rension scliemes are seldom adequatcely understood and on
turmination of cemployucnt the waicin, neriod and amount duc
should be earefully 'spolt out', bhacked up Hy wouw: form of
writtoen explarétion. ‘Whils wourld lelp peo le tremendovlsy and
save a lot of travellin hack and Torth for noncxistent moni:s,

We are continually having to contect cuployurs ro lack of

notice pay and holiday pay. Jomusities are narticularly

exploited in these areas, espccially as they have no recourse to the
the law for their rij ks as workers apact from the Comnon law
which lays down that an emnloyec is entitled to 1 months L. __.
notice if monthly paid or 1 weuks noiice if we.itly paid - and

that only if a worker lLas not nuen iired for -,ross insuvordinstion.
That covers 4 multitude of reasons and scldom if ever is &
donmgéstic worker «Hhle o resort 5o a civil claiwm.

Miss 3. Lukozi - wor'i.d for 8 years as a domestic. osue received
no noliday pay Tor ihwe last 2 years of ier cmoloyment and on
asliin: Tor this, was iLold that if she was not sabisiled nhe

could lcave. niss we was subsequently fired without notice

or holiday pay - wreason - 'she was too chueky':

The above case history is indicative of the majority of
conplaints we ot frow Jdomestlce workors,
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UM TON, MY IHGURAEGS  UND:

26,3¢" of all cascs doalt with this past yoor at the advice
office werc UIV queries of somc sort or ~notiur. .Je had a
very succassful wioting with the scerctary for labour, lir. J.
Cillicrs, in ¢uly 1977 following a letter we wrote Lo the
Fiinister of lahbour re our axperiences of the ial-adrminiatration
of th;? fund. ("he UI@ guestion in discuarod in a scparate
renort).

HOULING

altuough wa only soecifically corresnonded om behalf of 7
Eﬂﬁglﬂ re their housing niroblems, we have continuous qgueries
irom nuople who have buen on waiting lists fo periods up to

> years, and migrants desperate for accommodation for their
familics. ‘‘here scems o he no solution to this intoerminable
problem which daily nets »ropressively worse. sash's involvenont
in the Clermont sauatter crisis, lead us to look further into
the whole question of sqyuatting in South africa. Uhy do

peonle zguat? There erc numerons causc®; nancly:

- Inadecuate housing - In 19975 the Beecroetory for the Interior
in Kwawsulu said then that we nceded 250Um to cope with durban's
housingz baclktlop for .ifricans alonc! ‘“fheee are + 20,000
families on the official waiting lists and if one assumes an
averase fa ily size of 5 oersons for each unit on the waiting
lists - the total numboer of peonle awaiting housing is + 100,000,
Thers is also a waiting list for some 25,000 hostel beds.

= (Group areasg - squatting is a consequence of Group areas
provisions and historiec paiterna of nettlement a.r. the
removals from Hariannhill to Lwa lirien esi. The plots in
Hariannhill were large enourh to hold heads of cattle and

rrow vegotables to supnlement the family ineome. Convunity
life was stable add sccure with schools nearby and transnort
available. In 1954 the ncople were warned that the area had
been declared Colourecd under the Croup areas act. Nuring 1975
removals began. Some families were moved tamporarily intoe
corrugated iron rooms clustered torether in bluar grey rows at
IKlaarwator = where they lived for over 2 ycars alicnated from
the Klaarwater community and then were moved to Kwa Ndengeszi,
some 15 k's from Mariannhill, strioped of their ripht to
make and narticipate in deecisions that affect their lives 'so
deeply under tho Group Areas act, these pcople have been up
rooted left in a atate of uncertainty. '

- Higrant Labour -- The /fomelands cannot supnort the neonle -
hecause they are not economicaaly viahle., The 1913 Land Act

as amendsd in 1956 is hhe basie desi;.n of this non viability.
It forced "lacks who had productive farms into other areas,
erowding thum on purpose, because then it was that the pconleo
would be forecd to zo to the wincs to work. Now with the
natural increase in population we have the forcing;, back of
people into the llomcland areas, which are just too amall for the
population they are -meant to supnort. ) .
20 witli no food and no work, brut: cconomic nressure is forcing
peole back into the vouns.

- 3in-le hostels - There are no family hostols, so poople,

in order to live in normal fanily units are Torced o suuat.
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- Overcrowding and violence in the townshins.

~ :idowhoold - A widow is often forced out ofthe house she
shared with her late husband and she and ber family heve no
alternative but to squat or live with somrone else and cause
overcrowding.

- Unemployment - lHo work, inability to nay rent resulting

in ovicti n and so fppced to squat,.

[ ]

Jgome Gouatter i urcs for the Geeatcr Jurbon area:

lalukazi - S0 ,000
[lariannhill - 60,000
5t. dendolines (iusion 14,000
Clarmont - 0,000
Inanda - 60,000 - official Tijure (one

can safcly double it).
The problems faecing squatters arc insurmountable, their
illegality inadequate building facilities, lack of water, roads,
transport ond cducation - to name but a few.
Squatter UPrrading should be a priority and not scuatter
ronovals.

Fow %z - " i
LS ALY CoPils:

This centre continues to be helpful to peonle with 'ri, hts'
who have been unjustly endorsed out or refused work permits,

LAGAL a3 I50aNCat

Is readily eveilable through the Trade Union and Co Ordinating
Council's lesal aid sub-committee.

PREG5:

'e have had very good nress coverase on our work in the aAdvice
Office this p st year.

OFFICE _ADMINL,TRATIUN:

Mr. &zekial Ibele continues to ,ive us his invaluable
assistance for which we are moat ;rateful and without which we
could not manage. I personally would like to thank 211l the
advice uffice workers for their time and help and tolorance

of my infraguant preosence and frequent criticismi

The Office is oncen daily from 8 a.n. = 1 p.u. and we are

ever thankful to the Trade Unions for the use of their
facilities viz. tclephone, nrinting and especially li::. Thandi
Sithole for her typins assistance.

BULV.LIG PILLR
ANVICE OMPICH  LUPLRVISOR.
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