
A!:I:;.•U, Il .ft' ,'l' - eovori.n~ porioe'< rroD l,,(I;reh 10t '1.':)77
to Jlobruo.ry ,:Gth 1970

- eovllrinc poriod 1'1'(I1'lI l1areh 1st 1977 to r~obru...\ry 2~th 19'1<3.
--_ .._---- -- ._----_.. _.. _ .. -- _ --_ .. -- .

,IOrU:1n,;;" "myn
)lew C3ses
'ollow Ut) C:lS6S
In ~orviC'f(;

2~'J

7<''''
40'

1,5'P (not inclwlod in tuo analysis)

Problelll'--

-----~--

(or Ilbich + 545
wore VIP-querios)

llDusinS l~blel'llB

Uel'lidontial l'oI'lllite
30ction 10 ,~u..liUcations
1'6oeioos '
,Ior'k: 1>el"l/lite
Contraot lTOblellls
Unolllplo~~ent Insurance ~und Senefits
llor1Dllons' COl:lpenslltion 'ICt
Fa,. j)1sputes
Nlscollaneoull
Vollow up Casos
Intorviews

'rorAL

7
2
7

49
78
9'

2}7

'"1946,40,
1,592

~@{

I11"~'nl'l)UCTIQ!:!:;

o~,~ or tho now CS8~S and e3sily that pereontaco of the
interviowe dealt with in tho past yoar, were those or \/orkors'
problellls. fhis is indicative or tho lack or 'powor' the
.ltrican worker has to control hl8 noods and aspirations in his
job 8ituation - lla op~sGd to biB white, and to e losner dee-,roe
his Coloured alld Indian counterparts.

It ie aleo significant or the groes exploitation'llfrican workers
are subjeoted to because of their impotonce as olllployeon. ~hy

is this so, In th~ first instance tbey are not oduee.ted as
to their rights and oxpectationa. Then there are ~ajor
contributory tactora of Intlux Control, ~ii~rant Labour, job
reservation, untair salary pr8ctic~a based on race, controlled
,n'luality ot oducational ppportunity, to nace but a tew.
10 t nocossary to ~ention tho troN rocognition ot Atrican
~rade Unions and tbe apvallin~l,. row training in~titutuiona

tor Black workors.

That it is by desiGn i8 undountodly true.
bohind uovornnont policy to protect their
thoy could do tar more to im~rove the lot

hany employers hide
intorests, wboro8s
ot: t\leir ,'Hack
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'IOrkoru Ilithout in any 'Way llctlng ill.... r:A.lly
it is tiD'!' Vi...;<;.\J, for ompl'lurs: . ' •
- 'fo noc;otio.tc \lith Jlllc!~ ..'ro.lo Il"i"'''l in thn inf:'H........ !:" o~ t:h..il'
:'.lIne!: worltoro.
- '~o Ve.:r ahovo t~Q baaie minimUll'l "'8;","'3 118 In1<1 rl,own in
Inl1uutrl.ar Coune).l I\~.roor:lonts. an,1 .u· ,a Jo'\;u:nJlinati"ns.
- To pay 'oqual pay (or equal work'.
- 'J'O ~ivo th-.il' ,lacl~ tll.lil10)'tlOS also the onjoyrnont or frin70
b,mofitll, !'luch ,),8 /'I:.1nl.li':ln and ~1Oc:.\cal aid 8chouos, hollldo.1'"'
hanuoos! hOllninS [lubalthos, cduca.;;ional nuhni,ti.J:J and loo.vo
tl.'8voll nr; <11J.owo.no<.l1l etc. •
- To ba.vo l!ut!-6.:tgr>lsa.tod ootinG, cOI:I!ort and work f:wilit;, ....
All that tho law 8tir>ulatoa 1s that In~lfJ:::ctors of the :Jopt.
of I.abour J'1'.Y (not 3hnll) rOCl.uire uope.rato facilities to bo
providod for the Jift~rcnt racial Grou~s. ~ow if. thoy ~U3t
be separate, tbuy should at loant ba o,:-ual for all ()lIIployoos"

Today wo llaVtl renchod a oituation in ~ou-;;It Africa of racial
confrontation that wo cannot roeolvo by bonnings, dotontiona
and threats etc. (all of uhich aro triad regularly). This
contront:l.tion has Grown out ot ni,;niticant Ovonto suclt as thOj)
Bowcto civil di:lturbances \Illicit hocon in Juno 1')76 add which
ricoclwtod nround tho ct)untry: the :lhodosian Anr~olan

fiozul'lbicnn and .;outh ~oot "fricnn situations; :;ha.l1w{lle
porhaps, or ovon tro~ tbe 1922 strikos and subocquent intro­
duction of tbe Industrial ~onciliation Act entrenching job
rO~lcl.'Vation and tho poworloDc,nrmn of the :alacK 1J0rk'Jr. 'Ibat­
evor tho contributinc; factoro are, it i!\ II fact that as ,Jhites
we have created it ond we havu to fuco (,I futuro Qntiro13 of our
own ~aKins boeauRo it i~ we who oave the voto, tbe powor, tho
arms, tho money add moot illl~ortantly tho woans to 'sb~"o it all,
oqually with our follow Dlac't patriots. Tl!'li'ii.l:or NO futuro ot
all! 1t'h.:lro do wo lltart - or rather what CiUI we as individuals
do'( In our hOlllos, of(ie,-,o, ono~9, conntruction oiton and on
t:},l factory floor!l oW intoract ,!i~h OUt" follow '31oc'ol: \/orll:03ro
or JJorJcotics for at lou.st 45 hours a wee',. '..'hat is tho plaeo to
ber;in - \'10 don I t llavc to chsn:.;o Govornmvnt laws - but wllorovor
wo have powor ovur othurs, we can (;han:;o tbo oJqlloitetivo
conditions undor w:lich tho manu of our population livos.

BlacK wolrkors OILould be brou(~ht effuctively into tht, rtooision­
Makin;:; llphere and conllultod in II. roco;~ni6cd manrlOr with ro:~ard

to their conditions or. cl:lploYlJe~t nnd r;riovo.ncco otc. :J.omo
practical :;uh!olinos for oi,,;nificant im'rove"llonts, under wllich
workers without trade union protuction muot work, (apart from
those ~cntioncd abovo) ore;
_ NO dielJi~::;al \litnout a fair re81l0n _ '~hio If'\ol\ld bo a
condition oC omploymunt.

)'0 ovurtimo where additional worker::: esn bo omployud.
nather a I~ day workinr:; wook boforu rutrene'UlIunts.

_ ;Jhift oyoteiOln to employ the ma... imum nWilb"r of wor1,or::l
e.f{. :; duyo on and 3 days off _ rather than J~ <l:l.y:J on and 2
dJ'89 oft.

Those are just a few concrote inotanctHI '~hioh aro casily
implerJ~ntod and yet can effoet ::;i~nific~nt imorov>~ont~.
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In berno or ,,",eti,on 29 O'~ till' I..l'bull M"C;.fJ hut of 1':l1j·~ l'co.d
lIith :;ootion ;:, or tuo lJ.J.lOtu Lawn ,,1; ..mdJ)lcot l,111 of 1'1,/8,
310c1::1 W,'O c.X''' un",u:J1oy"d '-0" ::lQI.'tl than 12"' 010:>':': ore ~o ;:.)
'cndurood out' "t: :;1.,) U;L'h"n .H,,,.,n ,if un r"p,int<.rod works,)c".)r:;
tl'O? !'UV" n01: takutl up ot1,10)',"ont ol'"fored to thulI1 durin~ this
".rtod.
'~'his typ,. "r 1,jgiDl;,o,tion hao tl)(; conot:quul1CC 0(' :"1'1..,r ex:.loit­
ation, Hot only arc \/01":":1'0 .lxnloitctl hy 1101,; lMvin:, the ri(",lit
of collective ~).lr~'.ainin'.• t:1UY (irc nO~1 0:)11 .,,,t to .1.ooo,t (l,uy
oCJ~loy.·,,:nt or .ciak lonin" ~:h:il:' on~iru liv..,lihood, '\om<;G,
£:':'\;Ii1109 and £r1un.t5. Jogil;l.ltion of th1'1 &o\'t l'ila'~C8 a Mockery
or ttl" (:QV'lrnrn"nt'o. a~mortion thl>t it haa the best intoroGts of
the mn.iority of the ~opultl.tion fit heart, &n;l. that it i."1 Ilnvin.·. al,'
allay frol:\ th~ traUitl.onal inntd.bilit-, ""mer",t{)d by L'(lc;Rl
cX!lloitat iun.

ContL'uct worl.::)<l· i'd,./; nuvc littlo or hU cnilnco o_~ rl..:t~in".

ol.rrlOYII.mt in tll." pOOli'mt d("ll'O!,;I)(ld l,\\}our markut and ttIO:;~

luel(y "non:,h t" havo jooa arC. C<ln"t;on~lil' "<:.linclod "f tllc f:lnny
tilouuunds l:oat\y ~nd .:l'i.t1i.l\I~ to t~":Q i;.".i.f:' nonit.)"nn i{ t:'''"J
llo'nt to:.. thil lin.,:

L~t ')I::'l:1l.:.-'':;a! :

"or\(c,L's arl,) continu..lly <':0.1,i,n' to th" ,'.(I.vico uti ico for
clarific'lti',n of :Jomo £I(;T)()Ct of. tiloi:i.' wo 'kly or 1lI0nthly ",)rnin:;;tl.
Ii only wa:.o cl",r:;!l .Iould ta~;.:: ~'H; tI'<.Ju\.>le to oxpl.,lin to
Ilot:lwr9 indiviuu.\lly ~;H:ir rates of pay, ov"rtila" und d ...ductinnl':
"tc, ~'unnion ue',efllos a;:" :1Illuom adequately undar9tood .lnd on
"l;urminati.-,n of unplOyl.lent the \1<lidn', ~'''''l'iod and'a;llount due
ahould pI,) carei'1.I11y '~p,~l'\; out', b ....ck...u u'(> ',y :;OIll'J form of
\Iritt~n {)l(planb.tion. ~':,iG \Iol'l~_ h"lp peo .1" tr",conu(ll'lay an,l
3J.VC a lot ot" trav"llio",:, hack oou fOl'th I'DI' l\OnOXi3tt,n'~ moni oS.

,10 arc continu....lly tlavin~ to contilct ;:lilployur9 :J:'(J l;)ck of.
notico pay and holiday IMy, ,)OC\uu~ic::: uro r'ldrticulurly
eX'j'lloitod in tho,;<, oroas, vnrwcially as they uuve no rocol.l1'lJe to ~h.,
the law for thuh' r1.! ,:\t~ an worl;crn UPoll"t from t'IQ Co~.'on ln\l
which lay!! down that an "C1~loyoc is ()n~itl"ll to 1 l'lIonth!l ~., .:_
notice if monthly pai,\ or 1 wo,,(::s n,,'.i.ce i; \10.1(ly p.... h, - :on'\
that only if u \Jol'I.llr h36 1)01; :)Vtln i"i.r"d for ',ros'. in'l'l~'Oruin,,;;ion,
That eov"r:) .... multitudo of roason~ 'Ul<1 ~h}ldol:l if liver ilJ 1I.

dOl'llil:)'\;ie \Iorl;or " ,le to Nwort :;0 a civil olui,\.
l.;i:w 'J. :Lu',ozi _ ....01";,,,1 tnr U y"ar3 .;I.S a ,IOf.'il:ltic, .•:,.... L'ccciv,:d
no holl.do.y pay ror ~:l" l.:.LII\: 2 y",arll oi :101' em lloyl'llcnt uo,-1. on
a:J1;in.~ for ~hi9, was~olu ~h..t;; if nne 110.11 not "'<Jtillried ~::lc
COl.Il(\ .:. .... o.vo, ~.i>;~, ", ....as suu:lOquently tired without notic.::
01' t\oliduy pay _ .1.'\).;lOOn _ I Hho loIas too ch"cky' I

TllC above CllS<.J
conplaint:l lie

his~ory io im!ic;;1;ive ot the
lOt froi.· ,iolllootic ,",orke'.("s.
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2G.?~ of all cuso~ ~o81t ~lth tl1is psst yoor at tbc auvice
cffl00 \/oro un" <]1,101'1""0 of flome sort OJ:;' .'\no\;~vr. .10 had, a
vory fluec,,::cful llL01;itw. w1'th tho :Jocr"tllry ror ).o.1)our. fir •. J.
Cilliat's. In <luly 19'1'1 tollolline a 10ttol;' \Ilt \'Iroto '~o the
t\ini~t"r or lolll)our ru our 'lxp"rioneos or the, "'-!-;J.d"in;R'tJ:'.ltiol'l
of thin fund. ('t'he UIi" ')Uoation i." <I'o<'",""od in a 9i;rparilte
ro(>ort) •

!i0U:':WG:

Ji.ltllOUl!h WG only o')ocifice.lly eorrollPonllod On bohulf or 7
poo~llo ro tU<tir housin<,; !,;.'oblv!na, W6 ;'SV(, cont'1nuoua quarioa
~ro::a r>uoplo wh? ha.ve baen on waiti.nr~ 11ut:3 to:: poriodo up to
~ ycaru, and. 1I11~rant8 ch:aporntc for o.ecommO<1."tion tor their
faDlilioo. :;'-horll IJOIlDlO to 1)0 no solution to thin illtorminable
pre,blaln I/l!ictl daily !"etu :>ror;r06sivoly worao. ;ash'o involV<l""nt
in tho Cl<.lrt:lont a~uattor oris1a, lead. us to look turtl\or into
tho \lhole Quostion ot s<juattin;; in Hauth ·,.trica. ~'hy do
peorlo (l<tuo.t·~ Tlloro B.ro num.lrO'ln onull08; na;,lely: '
- Inadol<,;uatll uouoin!!, - In 19'1; the l!ec:t'•• tnr;y for tho I.rIter1or
in ::wa.:.ulu 'laid thon that wo nCo<\",d ;125Om to copo with <lurban'a
housin3 bac1doB; for .;'fricnns olon,,: 'j,'lleeo ,lro -+ 20,000
families on the official wuitinB li~to and if onu a~.l~oa an
average fa ily oizo of ; ~",raona tor each unit on thu waitinB
Hota - tho t"ta~ nU1llb"r or peo!lle awaiting hounin:,; is .!. 11.'().O,JO.
Thore io 4100 a waittnz list tor somo 2;,000 h6stol bc~s.

- Group "roas - :.;;quottin::::; is a conae'1ucnco ot Group al'ans
proviaiono and historic l)s"torns ot I'lOttlel'lont a.C. the
removals frolll l-lariannh1l1 to Kwa Uri en; ,1l~L The 'plots in
l·lariannhill 110ro largo anour;h to hold headtl of catH" ~d

l;row vogotnblo3 to supl"le!'lent the tnnily income. COI1,~unity

lito liaS Iltoblo aad flucuro with IJchools nearby flnd tronnl'lort
available. In 1<)&4 tho ,coplc were warnod 'that the oreo.'hod
boen doclared Colourcd under tho p.roup ..reall "ct. I)u\·in:'!. 1975
removals bo~on. Soma tnmilies wore ~ovod t~mrorarily into
corrugatod lrOn rooms clustered tOClJthor in blt/e!: CTuy rows ut
hlaarwotor • w~oro thsy livud ror over 2 yoftre elionntod trom
tho Y.laarwo.tar community amI then were "'0,,,><1 to Kwa Nd"n301li.
somo 1; Jc,,~ trom t·lo.riaunhill. 8tri"!l'ed or their ri{·,ht l:o
lJIako and T)iU;"tieipate in d<.lcision~ that afloct th,.ir liven 'ao
deeply under thu Group Areas ~et, tholla pao~lo havo h&en up
root.d lcft in a nto.tc of uncert.:linty. '
_ i-1i~rnnt Labour .- 'I'he !lome lands cannot euo·,ort tho ,eo~le. ­
because they are not econoillicaoly via'>lc. The 1913 Land Jlct
aa am.ondad in 19;:.6 ia "ho ba!lic <\e8i;.,.n of thiB non viability.
It forced :Jlacks './\10 had productive tl'lrmn int.o oth',r aroan,
erow,l!ni<; th"m on purpo"tl l bOCGurlO then it was thllt tho peo!!lo
would bo foroed to i!0 to tho ',lineo to work. Now lliti' tho
natural increaso in'ilopulation \10 huvlJ the forcint~ back of
1100ple into tho 1I0ovland arons, which art> jUtlt too [IOla11 for the
population th~y oro 'moant to sU~ryQrt.

;:;0 with no toad and no work, brut" (,conorlic !1rOfHlure is forcinG
peo'10 b<lCK into tho ~o"ng, ,
_ tan'lo hootela _ 'l'hr:rc arc no tamlly hNitnls, :--,0 p"o:>l,;,
in order to live in normal fanil;)' uuitu 0.'(''' ·rorcQd to !l,.,uat.
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JUl'1)110 aroa:

inability to pay rflnt l,'",cmltitlG
to o\luat.
thu (lrent:;:r

50,000
60,000
10.000
50,000
W,OOO - Official fi~uro (ana

cnn B:lr~ly doubla it).
Tho problmlls faeint~ oqU4ttcl'a urn insurmountable. thoir
illosallty inudo~unto buildin~ facilities, lock ot wntor, road:>,
tranoport ~nd oducation - to name but a fow.
Squatter UI'r.;radin(.; sbould be 0. priority aml not 8')UUttllt'
r<lIJovI11a.

- Overcrowding and violonce in tbe townnhipa.
- :idollb.aollt - A \/idow i~ otton reread out artbe l1OU:lO eha
:;horoo ~Iitll hoI' lato huab.:,md and ob.c a.nd hoI' [llIJ,ily heve no
alternative ~ut to aquat or 1i'10 ',itll oor\10nO olao Hnd causo
ovorcrowd!n,, _
_ UnomplOyl'wnt _ 110 work.
in oviatt n an<1 eo fOOCtld
:'omo f3'lua.ttor 1:i:,..uroa tOl'
\lnlul~zi

Il00riannhill
::It. oIoo<1011n03 .,i... nion
CloI'Clont
Ina-mla

0" II> C"o,.~!!' .• .~ ..£:,;..

Thill. contro continuos to b;;: hQlpful to pooplo wit:' 'ri~,hto'

who MVO boen unjuatly on'\QrElo<l out or rofusad Ifark pornits.

Is roadil7 nva.ilnblo through tho 'L'ra.\o Union und Co Or<linflting
COWlci1' n 10;';0.1 aid llUb-cOllllIli ttoo.

!e havo had very good. orono covoru:-,o on our wo!.'k in tho flrtvioo
utrico tbil'l p; at year.

m~r,IC:: AIl·:IrlI;,';"RA';."I",II:

Hr. <::7.0I::ia1 hbole continuos to ,ive us his invo.luablo
8soistunco for wbich 1010 arc nont ~Tntorul and without wuich 1018
could not ~nn430. I porson.lly would liko to thank ell tho
'Idvico \,rrico workors for ttloir ti~o nnLl ~olp and tol:::rance
ot my infrequont prosence and frequont criticism:
Tho Ofrioo is o"lon daily frol:l 0 a.n. _ 1 p.t:I. and 1010 are
ovor ti\o.nktul to the Trade Uniono for tho use of their
facilities vii. tolophone, ~rintinl5 nnd ollpocio.l1y I,,,. 'i."h.:mdl
Sithole for hoI.' typinS QS3iotnnce.
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