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1<h~ 14.2.74 wrt..u ~ tM B.A.. a. a: H., .-pl~.t &bop 9, IIvb 10-)
~a.ou.cm, PiAlt.+ nt_burl,.ere __, to WDS o._t:t.I. Halt of: t:be ......br.

-.mW \0 mow 1lba" the Q'U"- n:k. wn \0 be. BM.u..... UW7 e"" w.. ~.
queat1.cm~~~4 t%'CI8 won. ~ wozbri h'aI. the.otber b&lt or .
~ 1lbo tad. not bee~ ukod tba"t 1he ~04 wo:rbn bo """
1Da1&Ud. 'lbcr7 8a1d 1bat tbq ",auld D01 wo:dl: \z:t:ll thb ..... dczM,. !hU ..
D01;" aoile '110 the7 rof\1.Md 'to wolit. !he pol.1Oe weN oaUIid in, 1d:d.ch ,1. tho
noDl&l1'O.lt1ne or ~101U'11 1lbo ban no oft'oo't;l:nt Deere·of o· m1oat1J2& 1d.th
the workun.

.. '.
'fhe worUn 0'·'''' that theT bad nnu F'8~ to woD. lalt bad. mp17 ...,
1IIIlt the owrt1.M rate. were. 'rbq -.DUd tho.. wbo bad bee IIUQIIldea tor
eeld.,. tlWI, to _ ro-1na'ta:tod w1'th ~ mil all cbu's" lUted.

Q1 ~ tollcm1ns Sa~ ...et1D3 'AU oalled at tM Ketal a .uu.4 wcmc.r.'
OIU.an attica m4 ..~ .. c!ratKl up. !!hi• .-:Iraa"'m 18 u tollO'llll,
C1d ..~ b;r 1bo wod:a:te aDd 18 andauea bJ" aU tho S.A..B.. II B. 'WM't:ere.

17.2.74

.0, 'thO 1Dlc:ra1.lnod~. o:t tho S.J..L " H• .-plOfod 1A
Shop 9, tk»hm1cal Soot1Cla., hoWl T'1:t~, 40 harotl' ...­
-erato u.. .. ,bril proU... tbat we .........,,4er call tor reU.t,
md briDe \0 JQZr at"tart1.cD, 110 u to .,-l::te pouof'uJ. ID4
_tiAtao'tca7 labc:ur %'a1a.t:1C1111 t

1. that oerta1D .....aur. em~, :PobNaJ7, 14'th, 1974,.
1"Of\Ieo4 to 1IO%k~, IIl4 .......qumU7 _re Ill..,aod
hca «u.v .:l1t&clUt PIIT. Q1 '\bo ~ dq, :tollow~
tba ba4 not boon .tteotod ~ tho ~cm ordar, Iofi4 :oaobo4
TIKI :tW<:iIklil IIZId requeri04 'that tho~ wo:rkuu boo roo­
m.ta'tod. until '\bqr wore .r.-1DnaWd, tho W01'br8 were
not p:t'OpC'Od 'to woxit. S1noo wo oonaidoro4 '1t unJu.t; for
tho Ra11~ aJ,'\bOriUoe in tho :t1n't plaoa, not to baTe
o0D81doro'tioDa applicablo to 0101 t1JIo woD::, 110%'0 ~U'1_

oal.q tho omot rato of PGiT for OTOr't1M, GIld tho .ath04
of calaulat::l.oa. tboroa:t.

.
'fo horobt oall upOD. tho .""'n

'
-trat1cD 'to nato oloarl11n

wr:l'tiJl.& 'to aU WOl'brllA

(a) The 0101 u.. raw 8D4 _th04 at: calcru1at1cJD.
...root.

(b)· 'Ibotbor or not o.,w: u.e worlr: 1a opUODOJ. or
OIWp'l "17.



(0) That the P8¥ sUps must clearly state ~e
number of hours worked, the hour~ rate,
the nUl!1.ber ot houro overtime and ~e rate
paid for overtime.

(d) The authority for the above.

2. We :t'urthor wish to state that the present wage is 1nsutti­
cicnt in the light of the eocala~ cost of living. We
ask the Railwa;y authorities to advise US iml:led1o.tol.1 when
the wages will be reviewed, and to g1ve us an underte'd ng
that we will be carlfP11ted 1n this regard.

'. .
We turther ask the J.dt'dniatration to state clear~ ~_ ,
writing the deductions made, (lIld the reasons for' the ~e-

c1uctions made. " ~... ,_ ':',.:1,

".-"
•

•
We tu.rther request that we be given written adVice as to ,
the tems and conditions \mdar which ~ers ~ be_lItlSPen­
dad and that copies of the relevant legislation be made
8'VPiJoble. We respec~ call tor the establ1s1:11!1ent ot
a judicial enquiry intO the 1Ilbolo question of b1.r1.1:1g and,
dismissal of employees, and to all relevant matters con­
ceining workers, so tbet we might have the opportunity ot
expla1ri nc our position.

'4. We call on the Adm1n1stration to retrain trun Vict1m1s1ng
our leaders, to recognise our demccrat1.cal.ly elected leaders,
and to pemit them to operate on Adm1 n1slaatian properties.

We catagorical.ly state that under no c1rcuJ:lstancos are we
prepared to accept the worlr:e1.~s who are our so-call.ed repre­
sentatives recognised by the Adm1nietrat1on at J?resent. We
wish to Imow \.ttlder which law these elections are held, the

'constitution governing the present worker-rnenagcment ocmnu­
mcation oyetem, and whether m1nntes at their meetings are
kept. It so, we call tor oopies therot.

5. We cBl1 upon the Amini strat10n to i.we 'to all workers,
copies, 1n English and Zulu, ot :the rul.es and regulations

.' governing 1ib.e pension acheme op.erated qy :the S.A.R. a: H.

6. That workers injured on duty have 'to wa1t a long time for
Workers l canpensetion to be paid.

7. We wish to know the regulatimu:J govern1ng sick leave and
sick I>8\Y; in partic1l1or we wish to know whether ve have
the right to Visit our Olm doctors and whether the j,dm1 n­
istra:t1on will nevertheless Pe::I sick ~ in tams ~ the
l'BgUlations. '



•
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We ccma1der thie one of our"major grievances, other than
the 1Ihole quea'tion of -.geB, s1nce the Ha:U-.r dootor 1n
P1etenoar1t:ro'Wr8 does not r8~.attend to tIOrkors, and
we do not get pe.1d for the t:1mo spwt a'Jlfq rrom 'R'Ork due
to 1ll.nsea•

en :the Mondq the woIiatra aesombled at \lQt'k and presented 'the Mamorandull. It waS
received by-m ot:t101al. of thIi BailWiY C.I.D• .It.." later returned w1tb the·in­
atruotiCC1S that its oo:c.tcnte were llnderatood bJ.t that u __ unaooeptable. You
~ 3Ud&! for yourself lIhether roo. teel 'the propo-.lll to be unaooept:able or not•

.. " --t.. . -. i _'~_n '.,

~e offio1aJ.:J olaimed that they. oould notb1ll& lut they said Pretoria, Bead Qtf'1.oe,
was loo1dJ:l8 into the matter. It was bolieved that an ofi1.oial bad arriftd :tra:n

• Pretoria. The 'I'Clrkere tberetore deo:1dod to retum to work on the· bellef "that the
mcmore.nl!um. -.s bo1nB °YMI1ned end • re~ wtJI'''' be given•. ~bua it 1. nid8l1t that
the ft'O%'kere 41d not wiab to oause Ulmooel!lllla1'7 trcuble and MIre oantent to -.it tor
GI. answer. . _

We, tho .l"mhtl atratiD,g Qt!'101al.e at the Metal. lmd lllled 'il'orltors' Un100 8ll.d the
Ge:ncralWorlcere' :ile!1et:Lt Soo1ety, sent II dra:tt of the DeIIlOrmll!ul:l to the SylJtems
l!w..Bg1:lr, tor :'fatal, :!.fr. !i:l&'ol~eht. At the t1Jr.e of writ1ng, the 20.3.74, no
reply had been reoeived.

AD a result of the vrob10lll. encountered by the worltere, thor decided to hold a II
lIIiClettng at uebal1 Cl1 the 12.2.74. Abou:t}OO lI'OIitera "tumed up to voice their
gr1evuncea end elect repreaentati"n!e. The Genoral17orkerel Eenotit Society wo.a
askod to chair the moet1u&, with the polleo present.

.. ,",
The S•.1.8. workora 8IIlployed at the Iiun1cipo.l ma;il:et, reported at the 8'taU o1':tice
to eocpl.a.1ll about the bus ,fare "increases. The workers upend an average 01' 56 cenb
a" de,y 1'ib1eh makes about Rl3.oo per month on trawl 8.l0l10. 1'hia muat be paid tl'aII
an aT0r86e 8lIl.luy 01' about 854.00. '/IhQt angered the workere, -.as tM tact tbat
We years ago 'they wore pra:l1sctd II travol a11o~e becauee tho llllU'ket was 1IlOWd.

t1hat the wo:rirera wanted ... tor \be S.A.R. to provide tre.naport tl'aII the ma.Ul
atation to the lIlBZ'kot. Th:Le ... ref'wMld, eo eW17 day tho workere appeared at
the S~ otf1ce to OOlllpl.a.1n. They wcro iawed an ult:1.rIw.tum - go to won: or be
tired - this \'IlIl8 the S.A.R. IIIiClthod 01' neBotiat1.DB. The wo~ra thoret01'8 pre­
Stinted a 1IC1II="'m OIl 7.3.74 to the Syst.. "enae;or. At the t1JU 01' wr1t:1na:
notlW:JB hu been dono (20.,.74).

Another incident OCC\1XTOd 'II1th the worlrore ~ Y-800ticm Storee 01' the S.A..B. a: H.
The Stores SUper1ntondent 8'.wpcnded 30 workora tor 7 de,ys; L~31' he bad d.....·mt.d
teat they report to hiJiI '111th their olock earde at 12.25 p.m. end the1 bad retueed.
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~~''''1 "i. to atet. bi..., W'o. "1':''' "'" U-O--_ri: the ro?"nc ..._ '~""'"--'" u_ to
40 th1•• :ro.. .._.. .e..... _ .....1.Lo.l. .I~...... ""..... "_h.'''_ ~ _ . rtIAt IIt':dAn approochlod.
a f'orcslBZ1 08 a. Ooq end uked b1a about 1;hj" ru.UDc. He erdd be would cm4 8pUk
to til. elected reprcaen:taU"" 'i'hII lIOrDra pointe4 out that the deoted repre~

'\aU.... 1m8 DO loaeer woM1ng witt. th_ lID4 .a the7 bad OCl:le .. a bodT. 'fbe t~
J:IllD did not lJ..Ir.m to their CaM: lC4 c4u1I;ed the wor:lr.."'U'S for b111ne abeez:::t~
WO%it: hca tbe time ~. f'1nt WIlt to the tot ",

'!'he wo:rnra appealed to the "c!m1n15tra~ora'o:t t!le Ge:r:.eral 3m.t1t Society. Dq
in tum ocmtaot..d a laver tIbo wro~ to t1w S.A.B. Clt:t1ctaJ... -.nt1tlB; to know the
regula:t:1cma ....1ob required the -.orleau to clooJl:: in at iuzwb t1I:te Cl4 'llbat the
ob«r'ge at ~on ...

1'he S.A••• ott1c1ala rep]J.ed that the workera bad adequate, oe-petent ct"l1'meu
throuBh 'IIh1ob they ooulcl W their grlnano•• and that they JaJ.st UM~•

. J!o.,;,,,,'~ ' •. '"' .". ,: .. :_.J.... :..l

•.The worbr. -.n then 1nf'orm.d·tbat the1 -re~ tor'7 dqa w:lth no PIIir~

Thq 1I'Ir'e charged end found gullv or not tolJ.owiJ:lg proper 1%wtruoticma hal.
..~"Oc.petent authoritiea. ~~ eoob:tined m.DO. . ". " '"'::> ",-:..

I . • .

'. Ben .. 0Gl .. the -.nner in 'IIb1ch the S• .1.R. at't'1c1.ah negot1.at. with ii01b1'W.
~_ 1Jo .~ .... to be -.de to 1n-!1"e tbat both lJ14ea u-. gl-nm .. fair hear1AI.

'!'he S.1.B. otf"!n1_le npeate4l¥~ that tbiI 'IIO%bn hi. the S.A.R. baTe m
adequate II7I1'tea or c<znurloancn aM the r1Ibt to air ¢ ........ to .lected
ot:t1.o1al.a 1lbo WCII.lU 0" micate tha to tbeproper auUJor1:t1u. ~ Chi.d
tilat all c.... were lumd'K ,d:tl:l. SJ'apatb7 and pi'WPt action .. tKc. B7 the
.boTe :tach or 1Itat OCC'.l%'re4 It .,.,)4 __ that th1.e 1a nat thI c.....

i'1rstJ;r, 1n the l:IBjor.:l..t,- c:t cue. the repre..tat1Te ... electe4 ~ the :tor I,
not tlw worlce1'8 BDd that the woIiterlI had to TOte :tor the ncn1net.4 1Il8D. '!be wr­
lmre c'o1oe4 that no one ll.tened. to their pnaDCee as the repreaen:tatlTe ..
net trul;J represtmt8tift. 'l'here:tore they held the aeetin&: to elect their cnm
true reprle8:ll:ta'tivoe.

The work.ra are qerod beoauee the Ml1te workere are allawed trade Ull.1ona
througb wb1ch the)" can neS0t1ate fI8o&8ll1 and air grte'nIDC". The b1eok 'IIOXbrlll
are net al.lowec1 trade un1c:ma Ed there:tore haft no e:t':tec't1Te me. 1n the
....'18 =t at their a:t:ta1r8.~ cmpJ eint ot the wo:d::eu 1a that no .",tter
1lbat their qu.rtJ~'t:;I<a. ther Q%"8 clpe81N.e4 .. 1.abourerII. !lW -.gill ece]. 1a
.,. t ...u.-a,
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b1l4 1:be "-1'" WI.......' .. -..n_ ... e1.....n .. _. Ie; *"'" or. ~ 01= la,
1IWl4 he be oa.o;.t~ .. la~ 'r.le bJ eok ....laza noodft ~td1' 5 ocw
an bour 0"nlrt1J:le, ...11... ~':I\:rd..,. 1.e %lD'to~ .. aYo1"'t1J::lll,

ao..ftr tho ~or oocplain't or ~ worlr"..ere t. thlI tree:tgmt or rather lack or u-t­
QDt gina llr t<...8 doctor. !lMI e1ck: l"O(a to..... DO &t"teDdDDtII or nunee 'to l.oolr:: att.r
U:le INIC 'tIIbo nre s1e!:; and t.I1I:Y baTe to' be a't'teD4ed b7 tbe1r rel.1Dw won::en. ':'h:1.a
.eme to be 3 fault ~ the~t, lIbo ebp"d ..e to it that the health at
U1e1r workers 18 oared tor. Peri1ape tba S.I...B. Qtt101ala ..uJ. look to Ud.. _ttcr
aDd p,roonde ad~te rac1l1tl... .

~IT USlJRI.,.'iCE J.e.!
" . . ..' , '. ~

ihe UDamplClylllent ImIurano• .1ot 18 a law ..1ob si"'. the' :toll.ow:ll:l6 beD.efi:t. to
wo:rkers 'IIho mr-. entitl.ed to its . . . ~ ... -. 'l.,.

1. lIaner if th.". are1~.
2. McII:1e7 if th.,. are ott won: t!wlI to 1ll"....

,. Hme7 if th.,. are ott worlr: due to P"l!iM"'V".
4. )bl,q'to 't!!II W'14oY ~ ~"lEIt oMl4rm ot ••"hr wbo bu 41e4.

~ 11" pl ..J .....t D:lMJrCCI Act OOtbrti all ..m.r. """114 leu tbm B82.00 pV
wek. It 00'ftn all Mr1eal tOl)t<Jr1/£iii or o:ne• .....u~_ t..d.c ... -
(1••• 1d.tt.aut 0ftr't1l:le or bonn-..) _ ~~ the no.50 per.... L ..
Af'::1e~ .~ le3e are not OOh1ed b7 the en..pJ.OJ rnt 1nIuraz:I,oe .let, al80
farm labourers, -.o:r!l:en in""iUraJ. are.. (unpt tacW%7 -.o*-:ra) ~n1c _r'I'8llt.
end 80TelUlli6Ut eaplo,ree••

HOW~~ li:WlWiCE j,Cf 1lOlt>.S

Lianey 11 "e&l.oted each week hom 'IIOlil:ere 'IIho qwU.1.f)' tor untlllpl~t :lnaIra1ce
ond their eI:lplO)'Gre, and tie DlCIlley go.. into .m l1tl.employment InIQX'UlCB l"Und.
fhe GoTt'mceD:t pe,ys '1nto this rund WI well. Tbe 1IICCe]" 18 uHd to pa:- out the
abaft QItIltioced un-.plO)'meDt benefito.

ll.l worbn 1bo are oOTered 't,' the tln~t~e Act -.wt be regUtered.
tv the e=1oze:, w1th the ~O).....t luJJ4 ornc. 11:1. l'retoria. !be ~Ill'
I:Ll3t do .-0 m.th1.9 .CZle month or h1a labourlll' .ginning W eurn~ tban alO.SO
per week. 1'he In' dlll::l&lndB tbat" the MplO)'er curt., w.a oul.

Ibea s MXLb.r ho.& _tID re&ln.:red, ~~·l In8ur8noe J\m4 oCZltr1lUtor',
card (b~ 1Jn-=P1:Jr-1811l 1DI:I.ttw:Je. J'Imd oard) 1a -.d. out tor h1a. !h1a 1a set
to the ~lo:ler wbo keeps it 1ZLt11 the .emr ],a.....e bU _rT1c'1 the the card
D18t be si:nill 'to the -.o:d;u. 11; 1, aptMt the law tor 811 ..,,10)'0' to bl.p the
worltere blue ~O) ·t lnalr1mc. PImd card art.r be ba.e lett hi, eernc.,.
U an emplO)'er does not gin the oard, tben tbe WO%'Il:er D18t nport it to the
Depu I mt ot Iabclu' ~d1a:teq.
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11111~ TO m D TtIJ

1. Get,.our ttnmpla) ·t Tne' auc. J\md card bdQDl"~tb& ........ J"
Yau will 0Dl,r get em. it 3"O\U' baa1c was:ea are more~ RlO.50 Pft"~ ..
See that the card 18 :rUled 1:11 b7 the employe:::, abcnd:og how lCJlll8' 1f:N.
CCI:1t:r1buted to the Unemplo,.m.ent 1n.su'ence P\md wh1le fou were world.ng
and. the roUaD. wb;r ;you let'\: the eerri.cea ~ your es:tplo,-er. There are
throe offioial rcaacma tor baYing and those are IU.ll:lborod 1, 2 and ,:

1. Be" goRUm.
2. Reductim in natt..
,. J.rq othor reason.

UarB:

1. worker ~ ee.et1JRoa be d1", Beed bet'orc Me CIIlp].01or baa rocei:'nld Mill
Uncmplo,.cn1; Insuranco l'und oard. Ihen th1a happens, tho wor1l::er III18't .'

,ael: tor a letter ~)81n1"8 tho caao. This lettor oan be ahom whon the
woricCr f'1ndIJ other alllploymcnt. U"Uxt:t1Dl. 18 8't1.ll applJ'1n8 tor tho -,
oard, than tho worker DIl.UIt mako arrarl&OIlICDta to celloet 1t b-ca the t'1m,
or ha'YO 1t poeWd to tho Union ottice.,

.lll1ed " Hotal Workors' Un1cm a: •.
Galeral 'arlcora' :Bonefit Sooioty,

.""'. P.O. Bcix8131,
PImPmWl1TtllUG. . .

>1 ';:.,wboro bo Clm oo11oot 1t.
• •. ,'

2."' TOol 1a181 rog1ator 1DI:IOd1atelz tor Work at
". ~ou w:lll bo ualod a worJc-8Qalrors permit.

tho :B8ntu J.f'taire DOportmont.

,. When you han tour work-seeker permit lOU must a'l'l.r tor w.employwn:t
benefit. at the Deparment of Labour or IIag1stratll8 oU1ce whether Tou
ha'Y'e Y\AJr Unemplo)'lDent lnsJ.rmoll I'\md card or not.

46 I:t TCIU camot be placed in tDplOj'lllmtt 1°U will hen to produce Tour
UnSllplop;umt Inau1mce Plmd card or obtain it as 80CIn aa poea1.blo. I:t
Jour prerloua ftim is JJt1.11 app1¥in8 tor itt 10U lIlUet toll tho Unecplo7­
cant lnalranoe~ otf'iee.

Rccecbor: You are al101l\.>d to appl.1 tor uneoplo,mcnt men.,. without 7CIUr
Unouplo,.ment In8urance P\md card t but w1.l.l only racei.." mene)" when TOO ,.
produce tho card. ~

5. !he Claime otfieer at tho IOpartment at labour will inwatiBato 70ur
~-'. ~ elahl DDd it 8&tistiod fdll authOrlllO the ~J;).t. You lIIJet proTO to

r • . .
• ." b1m that 700 arc capable of and ava.:Ll.ablo tor 'fl'Ork: and that lOU hIn"o
,., boen aotivol,r look1ng tor" nork6

. 66 You wU1 hnvo to go to tho Unemployment 'OUico regularly to 81&n tho
UnceplO"flKXD.t Rcg1.ator and collect UDClllplo;ymcnt monol.

..



(a) Tou. are tmdJ.&bJ.. m4 oepeb1e or 'W'CJrlt..

(b) You gaTe DOD87 to tbe Uncployment !.nsu'onc. P\md
tor at least 13 oeeka in the lear betore yOU be­
CUIUI UZlel!:l)lo;yed.

(0) J.t leut one week haa gcoe e:1nco ~oo appliod tor
~lClJ'ucnt I5CltltlJ' end tou. are at1.ll umaployed.
(Tou. will. not haw to ~t th1.s coo week it ;rou
1N:%'G ,memployed CI1 mother occn1an at leut 9
web botoro 7f»r preecnt une.mplo)went) •

.""'.
It tho'ma1ms Qtt'1oer thin\:-)"OU ro«1gnod trom. 70Jr job tor no good.
roaecn, or haw been .elred tbraugh 7ou.r lIliaconduot, 10\1 wlll not
reooiw Ull be:nef1.ts tor the tiret 6 weeks, 8tart1Dg:trom. the date
70U o.pplled tor Ul1empJ.o,.ant 1ICll:I.07. Uter 6 weolea, it 10U are IJt1ll
uncaplOJ"od ,.au. wlll roc:eiw ,our 1ICIle;y oaoh lfOOk•

....E.Wl

It ,.our UXlcaplo)'mont bcnct1te ho.vo bean retu.lIOd or the m•'me Otfi.oor bu
1IIlpoaod tho 6 woet: pcmalty, 7au. IIOil' appoal to tho UnQ!!!l)l&wnt Benefit
CcIIIIl:l.ttee. Th1a Unelllploymel:i.t Bmet1t COIIIIIIl.1ttee 1& mo.dAl up hal:t by _plOYe1"8
aDd halt by !l'rade UniCl11lJta, and .et. coce • mantb. Tour appea1ll met be
in writ1n3 end must reach the office or the Daparta\.e:Dt at labour witb1n 2l
dqs or 10U harlng heard the decie1o:n or the Claim B Ott1cer.

1rH1! !O IHCWIE II' yam !Pl'ElL:

1. You.r name and address.

2. Tour 1dClt1ty ZllIlIlber.

3. '!!he n.- cd address or tbII t1Dl 'IIbere 1au. were l..ut cpl07ed.

4. 1!la date ;rou applied tor w..-plorment beD.e:t1tao
5. tho addreu or the o:t:r1oe 'IlIhore 10U 8IIPlied o.g. D8ntu Atta1ra

CCCID1 evtmora ort1.ce.

6. Too date 101.1 wen told or tho Cl.1m. otr1cer1a doc1ld.C11.

7. \ilbot tho Cla1m e otneor l • dooia:1an waa.

B. W!:v 70U aro &pPOal±le against th1.a deoia:101:l..

9. The letter 1IlU8t be lI1gned by 7CU •

.""'.
Yau 'IIIIX¥ u!l: to appoo.r botoru tho ooaa1ttoo to give ornl ev1donoe. U tho
cc::m:d.ttoo wlll doo140 llDd 80Dd ita dooia1on to ,"au in 1tt1t:ln8.
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It you are not aatis:tied IIdtb t..'uI Unfll:lployment Ee:.1d1t ~.II decision,
you riJa.::J appeal to the Unemploy;:Jent In.eurance Board. TiJill appeal JlIll8t be·
cede 1n wr1t1ng in duplicate azi.d lIIJ.at reaeb. tho trOWi'lO)'mODt lns.u'anco
:Board, P.O. Dox 1851, Protor13, within 14 ~8 trcD wan you boar tho
dec1l11on ot the Unomplo;ruont Donetit Cowrlt"tcc.

1Il1! ~ IHCIDlE nr YCUR APPT"...lL !iO !HB tJIJ'!'In>LOnIET mstmdCB JW'l4'BD

1. Your lWIIO and address.

2. tour 1dmt1t7. ZUIlbor.

,. ~ DaDO 8Dd &ddrcBB or. tho t1.za at 1Ih1ch you wore lut CIIplO1od.

-4. !h:;l date 10U appllod tor UI:leaplO) rrt b-nefita.

5. '!'he a4dreea ~ the atfioe to wb:1ch you appl1.ed.

6. '!he data men you W8re notuied t4.. the Uncplo,nent Board C>MD'1 tits.1tJ
dech10n ngard1:ng yr:N:r:t1.ret appeal against the Cla1m otficerl " --­
deoia1on.

7. What the de01111.on o:r the unemplO1Jl&t Benefit COlllIrdttee -.e.

8. Wb;r you are appea:l.1ntJ Bgainllt thill.

9. Thill letter IllUst be signed by ;you.

HOI!f WCH rro! AS AN UNmPLOYED UORD!2t, III1ST RECEIVE

Depen"1nc upon your Mdo woUlT -se (1.e. not with onrt1me end boouaoa)
during the 70ar bofoN you becU'l.8 unmDplO1od, you. w1ll rocoive the tollow1D6
M'C'mtB, oach week you are unClllployod.

It yOU Wlod to got tho tollowinB:
w95!if baric !!Be:

Onder &4.50

Between ft4.50 aod B7.50

Betwcen R7.50 - mO.50
" RlO.50 - Rl'.50
" RlJ.50 - Rl6.50
" ill5.50 - Rl.9.50
" Bl9.50 - R22.50
n R22.50 _ 825.50
" n25.50 - 826.50
" R2B.50 - 331.50
" n'1.50 - B'4.50
" R'4.50 - B50.oo

"l.ll get the foUow1pg _OImts
per wck wbilo \m0lDp1OZad:

B:2.4S (or ~ of 70Jr tomer -.ge,
1Ib1ohe'ftr 18 the leas) .

33.50 (or -i at. 70Jr forur ~,
tIIb:1chentr 18 the la••)

".55
lIS. 60
B6.65
87.70
!lB.75
B9.80
RlO.5S
Bll.9Om.,.,0
RlS.40
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HOW LQiG 17ILL roo RECEIVE THESE PAYlmfTS?

The lCl:1ger you paid Doney into the tund before you became \!%lel"lployed, the
10!18o:r: you w.1ll rece:1.vo pa.)"lIlent whllet Wlelllpl010d. You will rece1vo S!!.!.
'l'll8e.!ce bonoUt8 men unemployed tor CV£n' 812: wocks dUr1n6 whioh you pa.id
into tho tund since YOU started 1IQrldn,g' You will not roce:1.vt1 uncmploYlIIon:t
IIlOn87 tor looeor tban 26 moks 1n one year no matter bog l<mg 7o.Jr oontributed
to tho tund !)dore. (Tho yoar 1n this QUO 1. caJ.oulatod !rom the. da~o _ca,
whioh yOIl appliod tor the UnemploplCnt 1nalranco Fund bcnotits) •

• art issuo mJJ. deal nth &AT TO IX) 1H!!B roo! THE mIRKI':R, IS OP'!' SICK

."1;,

, ",- ~ -,
,.

•

It' you are a worker who 1111 owed ccmpensation Illoney; be IIIltt'e to look "in' the
newspaper IInClga" whioh will be publleb1ng a llat at the worker. lIbo'oan
cla1m. There w1l.l aleo be • list at names ot thalle workere, 1lbo have llClDei
owinB"to them, at the Trade Un10n Cl:tt1oe., C......m1t;r Centre, on the tirat
noor, comer at Church and Thomae Streets. . .

. .. '. .
..

COliClfATIal CRISES

J.t the large Corc:cation ll:l"ick "orb it eeCllD8 that the workers are being
treatod with little respect by the menagl£llllent. Worker. cla1m that employees
:in oorta1n sections'1U'O not gj.ven a lunch break and that 'gene~ workers

'work 8XC08a quotaa wtU.cb, 1n~ are :t'1nd randomly. • '

.Another problem which 800mB to baYO eecapod mll!lagODlonts notice, tor tho,. haw
done l1ttJ.o to help it, is tho tact that tho workers in Piotennaritsburg arc
oOlltpOOndad :tl'ail unsrat<ll7 labour :trom tho Transkoi and thorc1'ON nood ho""'ng•
.u prollODt ther tIrO 11T1tlg 1n TOry bod condit1ms and'with an aY01'06O WDBO ot'
216.50 par \lOOk tho "':tunt1on docs not PTO riDO to oontentcd workers - tho
'IXlrlrorll arc na:tural~ angry at tho con41t1cns th01_~ O%pOCltcd to gam tmdor

"and bo pro~t1vo. "

PorbaPIl tho lIIlnO&Ctl1ont w1ll attempt to rccod¥ this'll?

--000--
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I'l!IA. STORr

The management at the Itma textile faotOI7 seemed to be 1n the front when it
oame to employer-em.ployee relationa. They acoepted the Text1le Union repre­
sentative, 'IIlho _8 elected !rom the workers by the wor!;ers. They alao :intro­
duced a nOli imge acale bJ.t this was uneatlrd'aotory to tho workers. They
therefore asked tho representative to tell the menezcmont their griov.nnooe.
Tho managerle rop~ to the reprosontative 'Ml8 that he knows ~tJ.¥ vdlat each
worker' 8 oo.pabilltiolll BrO, and 'l'lhat work bo doce. Tho roprescntatlvo roturned
and asked tho foreman it bo oould hold B. roport-bBck moeting. Ho was given
t1mo a:rtcr htnch to do 80.

THE HEmnlG

At tho moo'tiDg tho production lllt\Nl&or arrivod and was 8akod to <aplain tho .
DOW 1Il860-80al.c. Ho aakod teur individual workers it thO)" wore entistiod
with tho DOW Ml80 aoaJ.ol all til thoIl sa:1d no. Tho Product1.CI1 _QDoger thaD
-.lked out of tho mooting. !rb.e workers aaked the foreman 1z he was co1ng to
return to gi-.. 8lI. answer to their grieT8ncee. The foreman then phmcd the
ProIbJ.OtiCl1 ManAger and aaII:ed h:l.JIl wbat lU.s answer was. ~ Produotion Ueneger
replied - those workers 'Ilho are nOt eaUst'1ed oan leaTe. So enoe again tile
menagement, till) bod first o8tnbl1shed o.......mi aatim cbmmel.e, failed to UN .
them propor:Q' and rotumed "to the 1ne:ttootual \ll(lthod of "toke 110 or leoTa Un.

'l'bi.a ottitudo dooo nothing to better tho positions ~ both cmplO)"aro and 0Ill­

p].O)"Ooo and~ serves to CIW~ anger and diacCl1eent. The etubbonl.eos
of tho CI:lplO)"ors mll be tho cause at 1IUCh con:!1:1.ct tmloos thor cbnngo their
mDmlor.

The wo:rll:ors no:turall,y foond the reply o:f tho l'roduotice1 HM"IgOr 1nsulting,
"aa it Wll8 not their 1ntcntim to leave but rather to negotiate. All. they
wented 'fl&8 a oivil reply. TMy theret'ore deoided to oonsult the l1a1n !lenAger.
On the WlV to the managemento offioe they" were confronted by the Produotion
"AnAger co ordered them out ot the factor,. and to send their representa:tiTllS
in. The workoro left the footol'1 end sent their reprosontatiTll8 in.

The repreecntativeo were presented with an ultimatum to tell the 'fIOrkera ­
retum. to work in 15 m1nutos or be tired. J.ge.1n no attempt 'fIi!l8 made an
bebal.t ot the met\egement to D08otiato tozma, or to ooca to en understanding.
This io not 1Jllpossible to do - IIIIJl:V other taotorieo haw eucocesfUl acet1D&e
to dcterm::lne wgo eoeleo.

The m:ril:ers rcpro80ntatiTO returned to "the workers waiting outsido tho taoto1'1,
end began to toll the workora mat the managemont had said. 'Ib11st tbof·wero
doing this, the menagement arr:l.:ved ~d made a 8"tntement to the· effect that the
workers mst return with:Ln 5 Ill1nutelll or be tired. Another eDIDPle ot the
lIIBIl.BGetleut fa1J1ng to attecpt an open discussion whioh would lead to a
f'riendly settlement.
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~ ."....... pa1D1acl out to th.II m'd"li It tbat. 1t .. D01; u-.1Iho had
.-reed to laaft 111 tile firwt place - 1:t .. the lllCUIg«II8!1t me had t!u:o....
tbllll out. 'The workers ukod the Productj,on Men84!:or 1:t lie uould make h1n.­
eel! olear, &8 it was he ma !1Qd first ordered tbor:l out, and Dem' seOClOd to
bo ordering them to retum. All the wbllo menngtllll8nt was ieeu1n6 these
ultimatui:ls they we.':'e 8llger1ng the workers as 1t was a blatnnt 8XllD.ple ~ the
J:Il8llIlg«Ilet'taillng to negotiate, which was 1Ihat the workers wished tor.

Tbe Prodw:ltion Hmager ~d to B8,J" arJTtb1ng more 1m4 the workere -re
locked out r4 the factory. They" etqed there :tram 2 p.e:.. until 6 p.m. mlll1
the D1&ht abUt joined tbolll •

.1t thill point the Union Representative 'I'IU eent to tho tllOto17 in on a'!;tempt
to negotiate and reaolTe the 81tuation. Be ilIUII told that the Union \'lUI no
longer reoogn1..d. The pallo. 'I'lho had been' present 4ur1DB the period that
the 'fo'OrIcere wore tbrown ou.t, then told the workere to retun:l. thl:! next 4e,y
and -~ttempt to oontinue negot1atiana through. their elected repreeentat:lve •

••

·.1t 8 a.m.. the nut IIlOl'I11J:l6 the elected representativee went into the tatlt017
with the hope at LMttl1ng the Maputo. ()J.taide the gatee, the polloe -.tobed,
wb11e the UD1cn repreaentatiT8 end worker. 1f81tod. 17b:1le negotiat1.one were

. at1ll go1na: on 1n.e1do, a truck load of :SO worker. 3ust reozuitod h'OIll the
Bantu Iabour attioe arriwd and 41'o.e" into the :raotory.

This natura1.l.y engered tile ..orkers a.a it showed that the IMD"«'lJIIlllliDt ... not
re~ negot1.&t1ng w:I. ttl. the reprenntatiTlle and that they bad alrea4;y arrlTed
at a decia1oti.

At th11l point the represCl.t&tives returned and told ~ oorkm'a that the dq
ah1f't"were all :rind and ~t the n:l.ght ah1.f't oould retum to'l'lOn. The rd&ht
ab1:tt, in agreement with the gr1evancea oL the dq ah11't, decided not to return
to work ura.as all the wo:tkers were allowed back. They were th8:l. told to return
CG the l7edne~ at 2 p.m. to oolleot their ptq.

'1'he wortcorB arrived end so did the poll.ce. J.1sa present .. the Onion repre­
sentative. The management then told the 1IO%iters that they could reapply :ror
work CIle at a time. The 'l'IQxiters asked 1:t all would bo ro-employod? Tho answar
... no - ~ those jobs that mre not taken by the 30 WOJ:irors mo had arriYed
tho proYioua de;r, wouJ.d be 'YBoOB:lt. Th1a ... of oourllO not acooptOd"by the
workers as it WIUI t:loro~ in keep1.Dg with man"6(l11lO1lta at"t1tudo to labour
problome - no attempt to sottle with the worltors but s1mp~ la;r dom uJ:t1matwu.
The workerlll ea1d that all the worker. or1B1nalJ.r Mnt out IllWIt be allowed to
"return. Thq therefore llllU'ilbea to the I:__ZUlu O!'t.1.ce 1n an att8lllPt to obtain

<help t.rcm Ur. :ilamey medJa, the U1n18ter rd" labour far I-.-zulu. 'rhe T1n1"CIl
ot.ficial ... \'I8med by the Secur1ty Br8ZIIob that 1:t he addreued the worker. he
wouJ.d be C~ under the Riotous J.se-~ea J.ot.

Yr. Dladl3., ubo bad DUCOOIlstull,y negotiated "teI'llUl :ror the workera at l»nMJ]
Textile 1n Durban, rullhDd up to Itma taotor;r. Uter negotiation. between b1m



12.

and the mnnogoment f al.l tho WNors oxcept tor 10 wore acoepted baclr:. A
Ordon la"JYor 1s at tho manent app6s11ng aea1n8t th1.s dim:dsBa.l.

It would be :intoresting: to 1Incm W;r it 10 that IDenpgomant 1.8 1d111ng to
negotiato 'Rith Hr• .Ned1a whan he represents tho workers. 'rho SUC00l:38 ot
lIr. mselle Bhlms that nogot1.s:tiona and open d18cuee:1on bot'l'JOIJ11 'ffOrkora
eloated rcproeotrta.t1vcs and menagcmant can and does !JUCoood.

{.\-"

You IIWI't be prepered to attend meet:in8e 'fIhenenr yeN. are called. Tou IIIll8t
be interested in :reading all the lllIIDPhlete 101 reoe1Te. B--.ber unitT is
strength; st:Length 18 ours. Ile1ng one, we ebs1J overcome.

IelJ,lsd by:. nGES C<J,1YISSICIl,
C/o S.R.C. OPPICES,
UNIVERSITY all' NATAL,
PImpmlAmTZIIURG.
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