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"TRAMWAYS RIP-OFF’

THE following are
some of the arguments
presented by the hw-
vers of the people ob-
jecting to the bus fare
mirease,

We hear that City
Tramways waat o o
crease their fares ver
again. Once again they
are telling s that they
are not mzking enough
profit and that thew
shareholders, Tollgate
Holdings, &re suffer-
ing.

From what they sy
it soumds as though
they are running 3
charity for the people
of Cape Town.

But when we ook at
the profits that Tram-
ways are making, we
can s&& that they are
defimifely £ot running a
charity.

Lat us have 2 look at
hew much Tollgate
Holdings, the “poor”
shareholders, have re-
ceived from City Tram-
WaYE.

In 1975 the amount
of capital Tollgate had
invested in City Trnam-

ways was RS million.
This cazpital is now
worth mase tha=s
RI10% million. Thus
they have made 3 profic
of over R3% million.
They have also recebved
the following dividends
from City Tramways:
1976 ROTEmie 15%
1977 R1ATmie 534%
1978 RI&Smle 5325
197 RO mie. 40,0%
Toml R11S =

We can s=¢ that in
the last five years, the
‘pooe’ sharzholders
have received more
ther R146% million on
their investment of RS
eaillion.

This mazns that they
have recefved inferest
aof 47% per year om
their money, a profit so
big that other capitalists
can only dream about it

Now City Tramways
wants to make the pao-
ple of Cape Town pay
another R3 million in
bus fares so that they
can keep on making
bigger profits for their
‘poor’ shareholders.

From the figures

above it is clear that the
people of Cape Town
have already paid much
more than R3 million
for City Tramway’s
profits over the last few
vears

It will be scandslons
if City Tramways is
alliowed tc make even
more profils at our
exXpense,

Evena this & not all
the profit that Toligate
makes from City Tram-
wWAVE

H we look at the

other Toligate com-
pacics we se¢ that
almost all of them
make their profics by
providing services 1o
City Tramways and the
othar bus companies.
Here are some e&x-
amples,
1. Tours and Services
buys all the suppli=s far
the Toligate group and
then sells it to the bus
companies. 1t buys the
fuel for all the buses
and thea sells it to the
bus companiss at 2 pro-
fit — in fact 2 greater
profit than allowed to
LATEPS OWLETS.

It also services the
buses and builds bus
bodies which is sald 10
the bus companiss,

This company mases
ibout one tenth (9,6%)
of all Tollgate's profits
— more tham R1 millien
from servicing the busas.
2. Another company,
Moving Media makes all
its profits from szlling
the sdvertising space on
the busss.

3. The Tollgate Com-
puter Centre makes its
profitss from doing the
computer work of the
bus compamiss.

4. The Tollgate Pro-
perty Corporation
mekes almost all s
profits from letting its
praperiidy o the bus
companies ]t makes
about 5% of Toligare's
profitgs

It is very clear that
the business and profits
of all these comparies
depend very much om
City Tramways and the
other bus companies.

Although Tolkzate
tells us that these com-
paniss are completely
separate from the buses,

Communities

organise against
fares increases

in July, more than
sations and trade unions
met to decide how to
voice the objections of
the people.

When they met they
decided 1o draw up 2
pamphlet to explain
why the bus increases
werd UNNECcEssary.

The pamphlet sho-
wed that Tollgate Hold-
ings, the company to
which all the bus com-

panies belong, made so
much moaey that they
could afford to pay
cach of their five top
directors RS 800 per
month.,

Members of the ar-
ganisations Jdistribured
thaousands.of pamphlets
in their aress A few
days after the disiri-
bution, petitions were
taken from door .

Without hesitation,
men and women, young
and old, sgned o give
support to their organi-
gations’ abjection.

“Everything is going
up - we cannot afford
the increase.”™ said resi-
:Imu as r.ht:-‘ sgned the

“We can't let them
get away with it every
time. We must do some-
thing. ™ thev said.

When the commis-
gion first sat on July
12 000 signatures had
been callected.

By last wesk, many
thousands more wen:
added.

And from every or-
ganisation, five people
weare prepared to give
their evidence.

They w=ers ready fo
tell the commission
how they were moved
far from their places of
work through the Group
Areas Act, how rtheir
wagss: remamed low,
while the cost of Eving
increased  continually,
and how it would be
impossible for them to
afford the bus fare
ncrease.

The more than 100
people who crammed
mto the room in the
Wedbank Building wh-
ere the National Trans
port Commission “sat,
Estened in disbelief as
Mr Selwyn Selikowilz,
the bus company law-
yer, told the commis
sion passengers had 1o

Fay more because some
people “sole” rides,
“Whit has that got
ta do with us"™ the
people askad 25 a ripple
of angry whispers flow-
ed through the room.
“How can they say
we steal™ some said.
Mr Selikowitz argued
that the bus companiss
had 1o face increased

costs like evervbody
ehe,
“If fares were (fixed

according to what the
poorest person could
afford, they would be
very bow,”™ he saxd.

This was nol pos
skl because 2 certain
amount of money was
needed 1o operate the
service, he sald.

“While it i In our
interests to have az low
a2 bus fare 25 possible,
the compamy musl
make a profit for the
service 1o be efficlent.”
he said,

As ke spoke of the
importance of profit, a
man jumped up and
shouled *It's all li=g
You are lying to us.™

The Chairman of the
commission, Mr H C

van Z¥l, asked the man
to I::.n and adjourned

Bus fares hikes

Homing Action Com-

their area but still Tram- mittee called on the

ways wanted an in- commission
allow the increxse_

crease,
The ©Cape Areas

not to
“The bus - sérvice

should not be run by
wrwpﬁ
government or
Council should run the
buses.” they said.

the bhearing. But the
man continoed to shout
“You are lying: You
can spaak English. Afri-
kasns or an Africar © 9-
guage, but |-y you ¢
still hying.™ he said.

Organisations

The orgenisations
who met were the Cape
Areas Houszinmg Action
Committee, the Bonte-
heuwsl Civic Associs-
tion, the Electricity
Petition Commiltes
{EPC), the Hamover
Park Civic Assocation,
Bakery Emplovees
Union, the Federatiom
of Cape Chvics, the
Cape Municipal Workers
Associztion, the General
Workers Uniom, the
Food and Canning Wor-
kers’ Union, the United
Women's Ornganisshon,
the Lavender Hill Com-
mittes, the Steenberg
Committee, the Nyvanga
Residents Association,
the Grassy Park/Lotus
River Residenrs Assoo-
iation, the Thombhill
Residents Association,
the Clarkes Estats Com-
mittee, Avondale Com-
mittee, the Atlantis
Civic Associstion, the
Co-ordinating Civic
Council, BBSK Resi-
dents Association, Ken-
sington/Factreton Rate-
payers and Tenants
Agsociation and the
Rivensmead Students
Organisation.

"W can see that ;:u: is
not Tue,

Why theo does Toll-
gate tell us that these
compariss are not part
af the bus companies?

Because people ger

angry when busfares are
increased and becapss
mcrexses have to be

spproved by the Local

Road Transportation
Board, it is better for
Tollgats 20 pretend that

they are pot making a
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jood profit from’ the
buses. This Lhey do by
spreading the profi
from the City Tram
Ways over as many
othér compiniss as pos
gible.

L/Hill resident speaks

MRS Hester Benjamin of the Lavender Hill Com-
mittee interviewsed a resident who had mainte-
nance problems. This is her story . ..

I AM a resident of L/
Hill for almoast 1%years.
When we first heard
that we were going to
get a flar, we were over-
Joved, knowing we
were goimg 10 move
from a shanty, into a
brick and comfortable
house, We were indeed
gateful to move, little
knowing, what was
awaiting us.

When my family and
| moved imto what was
supposed to be 2 better
dwalling we found the
pipe under the bath
broken.

This caused the bath-
room to be continuaus-
Iv overflowing with wa-
ter, which also flowed

into the kitchen be-
cause it was the ouilst
pipe.

The water alo sesp-
&d down, 1o the tem-
ants bathroom below,
and caused great com-
oern becacse the ten-
ants kepi complaining
of wrter coming throo
gh into their bathroom
and causing dampness
becanse ol our leak.
age.

Two room-Jittings
were alss  broken,
which meant that we
coulda’t use globes in
thase rooms and had 1o
use candles.

I complained tl:r the
Councill four

about these damages
because we found it in
this condition when we
moved in,

It was then almost 2
year later that cthe Coun-
ci] said 1 had to pay
K24 to have the bath
fixed and RS to have
the firtings installed.
Becavse | couldn’r af-
ford this aftar havng
paid my advance and
deposl etc., and having
to pgy doctor and hos-
pital bills, because my
children were sick with
bronchitis and other
chest complaints, duc
to the wet and damp
bathsoom, | had to Ive
in this coadition, for all
this time.

One day [ por to
kezr about the “Laven-
der Hill Committee™.

1 visited their houss
meetings and lodged
my comphaint.

immediatzly
wrote & letter to the
Town Clere with =y
content, expluining the
whole situation, also
reminding - the ftawn
clerk that being an old
tepant why they thou-
ght it was the Council’s

duty to do all mainte-
nanoe free of charpe.

Within a week we
received 2 letter T =2V
that the matter would
be investigpated. Two
weeks later, gx pounecil
mén were senl 0 my
house to fix the bath
and fitings free of
chargs.

The next day ] was
asked to come to the
council office to point
aut who told me to pay
this amount. The coun-
cill ladv apologized for
what had happened and
sad, she would falk o
the man because he
should not have charged
me.

I am wery happy and
prood to he a member
of L/Hills committee
and [ say to zll people
in L/Hil support the
committee of LHIlL
because they are ready
te help us all and make
us 2 happy and united
community.

The commullee"s
guestion and concem is
if such an incident hap-
rened o one resdent.
how many other
tensrts have paid, when
they really should have

bad 1heir houses'flils
maintained free of char-
BE.
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